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A Al )

The Relationship " O'si=  (Smith & Johnson, 2022) 4wy (2

Management and Performance of Insurance Between Risk
"Companies

Bagag elaly LAl 3 ) il jles Cpm A8l paad ) A jall chdaa sdawl yal) Casr

el IS 55 8 Al cleadl)

s S il e bl Cirad g o alaill oS rgiall Al al) i) s o) Aaga
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Applying Risk Management to "' ¢lsi=: (Lee et al., 2021) 42 (3
"Enhance Service Quality in Insurance Companies
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Ao s i) IS 58 b Al cileasl
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Ll (lacal Hlalaall 3 o) adail 4y 5 99 ansi CT i 93 5 gy Aol pall Coa sl a1
(Lee etal., 2021) ledall 53 sa (ppund

The Effect of Risk" ¢lsim (Kumar & Patel, 2020) 4w (4

"Management on Customer Satisfaction in Insurance Companies

(Calil) S 3 B edland) Ly o il 31y i)

eSaall Ly Ao Hhlaall 3 1) culu jlae Gudad i Gl ) A jall chdaa sdawd pal) Casr
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(Kumar & Patel, 2020) kil s 1)

The Relationship Between Risk " O\sia (Garcia, 2019) 4wlye (5

Management Practices and Operational Quality in Insurance

"Companies
(Calil) S i B Abaadil) 3 gadl g laliial) 3 1a) il jlaa (s 4BMlall)
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S | 5l

Lgiar] g shaliall 5J3) o ggda .1
bl 513 iy i 1.1

lalaiall an) g 38 1) dldinad) Hlalaal) e el cpena® 3 Aleal) o laliall 5 1)
Ua i CulS 13) Lga BaliuY) ol La 5l (e aall Aliall cale ) jal) AA) 25 lgayi g lglidas
pe i Ll (ISO 31000) shlaa) )2 Hulaa 4 5l Lialll Led =3 (Hillson, 2017)

Giadl Hhladly dileia) cail sall aead dmgiall 5,00y Jadi dus "Galaal) e il
(IS0, 2018) delaiill CalaaY!

Ol e shaliall B 18] a sgda okl 2.1
Laid 58y a4ty 3 S 3 dpalall agiall e Usgale 17 ga el 5 la) & seia 3¢
A gl 5 A ball 5 Al yiu¥1 il Jadd g i o5 gl lalaall s 4l llad) e
Lo ¥ g il 3l gl Ailall Hlalacall s pla) e ) 38 i) (S i) 3 40l
21l ) (ERM) desss sl Slalaall 5 la) Jady peseal 28 (31 Lal ¢ aalill S p 5 o il 8
{(Fraser & Simkins, 2016) JalSie J<& jhalaal ¢ 5l 2885 5laY Sl 17 slaie
(2 paall gUARY & jhaliall g1 6 3.1
1 ol e hlaall (e Al 5 de sanal i jadl) plladll (o
ALl il 5N 5 il alas e eDlaall 508 aney (3laiip cAdlaliY) haldall —
.(Saunders & Allen, 2020)
Hull, ) 4l Gy @lead) aaldl Hlawd cildiny ddag pll gl jlalda —
(2018
Basel ) 4dalall cilel Yl of dakail) Jid of claal oo daalill -Adadall jhldal) —
.(Committee, 2011
lelaain) aie doaall cle) VL clagh e elil) 5,08 glati ddguwd) jhlda —
.(Diamond & Dybvig, 1983)
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Eling & ) sl s il sall JEie¥) ane (o Al cdpaudiial) g 4 gl haliall —
.(Marek, 2014

L) il sall B il 313 Asaal 4.1

Aldiaal leal) e ddlall Gl sl Lles o Leipa 3 skl 5 )l) dual (e
COSO, ) <l Al Aas) 3 ga Caea g elilaall & ) i) (laa s ¢ all ) j800Y1 3 303
il s (3 palivaall 5 oDl g il (AN 3y A lalaall 3 )la) aald o guill 3 (2017
1559 Gaali gl LS (Al-Tamimi & Al-Mazrooei, 2007) 3 sall 5 hlaall G o)) 5l
Basel ) <l sali o8 il 4y i) 5 Adlall b gdall cuiniy adasill JUGY) 4 Uga
.(Committee, 2011

Salaal) 53y bl gz ilas .2
i) 3030 B gz 3ailly Y1 gda 1.2

an iy i ol pall 2ol Angia <l sl Hlalaall 503 L zilailly LY s
5 ) B e Caags Jlxd IS Lgiadlae 5 gl yo dlgani llaall e oo ynill ke
Dbl 85 ae dsss pall Calaal (gaacl 5 ) gall g ccile) ja ) echluband) cp Jay 5 Jalis (S
3 e e A e sl SLY1 2eld (Fraser & Simkins, 2016) <l 3 o3 5
L e o caa) yial A lads dglle il o) g dilisall jhlaall ae doledll A Guiia g

SRl 3 Y COSO s k) 2.2

SS1 (e sl 5 (COSO) @lel Y e Giaill Laall e ) Clakiall ad Joe ) 2ey
SulSia 15} COSO a3 (ERM) dsesnssal) Sllaall 3 0) Jae 3 1500 Y o8 LY
2o A 5T Aamngia A3y Hhay L)1) 5 clgani ¢ jhalaall apaat e Gl gall e by jhlaall s Y
(COSO0, 2017) L8l s dwns sall Ciliail jind

A ) Al S ded COSO ) (eaaty
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e i 8 A Shladl e el Llee (Risk Identification) shlad) sasi 2
Y Gias
Ligs Juis) Cun e bl audiy Jdai o(Risk Assessment) shlaall a3

a il g

303l sl s ) Cangs il bl 5 e ) jaY) :(Control Activities) sl iaisy! 4
il

die GOl o) jal s phalaall 3l Glilee dlladl jalus andi :(Monitoring) 48! el 5
RENENY

Go J0ma WS dlelas Aol 5 Lpanal 188 5 4y Ol 5all manii 435 30 COSO Ul i s
.(Beasley et al., 2018) duss 5all Clilee JS & Hlalaall 3 510) e
(ERM) dpn3all jlaliall 303 Jds) 3.2

allis yks e (Enterprise Risk Management) A sall jlalaall 3 510 o seéa 38 5
Capmy baa o Hhlaall (e 53 JS pe daledll (e Yoy s sall JalS e il AlalSia
s bl sy dabidl Lo g Gl dlasadl Glal) aad Lle 4y ERM
Fraser & Simkins, ) bl 5 daai) 5iu¥) Galaa¥) 5aad acy Lay Loy pSaill i) i
(2016

<l Al A el Jgan Lae Hhalaall 3as g0 435 jig 431 ERM Uie adl (e
<ld )L\AA\ o)\dbo;b&\d)\yﬂuagmuuﬁamuwus L:\M\ SJ\J:}(\ (_gj.u.m‘_“lx::h.ujjdd\
.(Hoyt & Liebenberg, 2011) Juadl J<u 4y 1 5
Shlaall Jalad g il ilad 4.2

ohladl g g ddlaal Jaladl axdiud cilsiy <l gal sae il s pilad (awald
CJL@.\J\ 0l J@.ﬁ:\ B8] cuﬁ:}iﬁ}

{(Giirel & Tat, 2017) <luagill 5 (pa ill cariall 3 8l Laldi o @il :SWOT il —

Dbl Cagiat &4 Cua o (Probability-Impact Matrix) £l s Adlaia¥) dalas —

.(Hillson, 2017) W &li (saa 5 L3 san dllaial Caes
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oposil padind Al ol IS i e BSae Jie i(Simulation Models) slSaall z3lad —
(Law, 2015) Lhlaall dlaiaal) il a6
Lo 515 ApaS Gaplie alaainly Hhlaall il gl saa) ; jhalaall o ill g oS Qi) —
.(Aven, 2016)
Ll 65 il il ety i) e 48 Cul ) AA3) 8 ae s - 3laill o3
o gll) 2 plalaall B 1) ik 5.2
il ey i e s A8 A8y ay Halaall 6 13) plas Gl 68 el g LRI 8
Saunders & Allen, ) Jsa¥ls J)sa¥) dulin s Jae ¥ dala Cua 4 jlall 446 )1
Al dplay) hlaal 35l A dedfie coluiiy dadal aladiuly @l a8 (2020
Aall 2aad %;\S\ (Basel Accords) JJb <lal) Jie 4] gall cilgaa il & A gl g (A8 gudll
.(Basel Committee, 2011) shlaall dga) sal o sllaall JLall (uf 1 0y

e..g:\s.a'f"} cCpahh gall pdiia i g ¢ plalaal) 5l daadice Glaa g e &gl addied LS
Al Sl el il Cpant s ilaal) ¢ gan dgllaial Jlial ddalall 48 )1 adail 5 560
.(Tamimi & Al-Mazrooei, 2007

rdgisalil) lasdd) Ba g o ggda .3
Laril) 33 ga Ly 2

"Lgh s gl o D) ilad 5l Ciladd 2008 e Lalaiall 5 o8 saa el dandll 53 g (a7
.(Parasuraman et al., 1988)

Ul 3085 283 5 Alaia¥) Ao s (3 ) & a5 83 sl Jadi 3 ¢pualil) p U d g
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d il 3 gall dyaal
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a8 | 0.735 | 0.309 | 0.368 | 22.834 | 62 | cleganall Jala | W)
23.062 | 64 Total
0215 | 0430 | 2 [ cleganall G
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0344 | 1.031 | 3 | closanall oy
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Abstract

This study aimed to examine the impact of risk management
implementation on the quality of insurance services in insurance companies
in Riyadh. The study adopted a descriptive—analytical approach to
investigate the relationship between risk management practices and
insurance service quality. The study population consisted of employees
working in insurance companies in Riyadh, Saudi Arabia. A random sample
of 65 participants was selected. Data were collected using a structured
electronic questionnaire designed to measure the study variables, including
the dimensions of risk management (risk identification, risk assessment, risk
mitigation strategies, and continuous monitoring) as well as the dimensions
of insurance service quality. The collected data were analyzed using the
Statistical Package for Social Sciences (SPSS) through descriptive statistics
and one-way ANOVA to examine statistical differences according to

demographic variables.

The findings revealed that the level of risk management implementation
in insurance companies was high, with mean scores ranging between (3.89—
4.07) across its dimensions. The results also indicated a high level of
insurance service quality, with an overall mean score of.(3.956)
Furthermore, the results showed a strong positive impact of risk management
practices on improving insurance service quality. The mean score for the
impact on operational efficiency reached (4.164), while the impact on
insurance service quality recorded a mean of (4.174). The impact on response
speed scored (4.077), and the impact on customer trust and satisfaction
reached (4.128). The highest impact was observed in regulatory compliance
and governance, with a mean score of.(4.205) The results also indicated that

there were no statistically significant differences in respondents’ perceptions
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regarding the impact of risk management on insurance service quality based
on demographic variables such as age, gender, educational level, years of
experience, and job position at the significance level of.(0.05) The study
recommends strengthening risk management practices in insurance
companies, enhancing monitoring and evaluation systems, investing in
employee training, and adopting advanced digital technologies to support

risk management processes and improve insurance service quality.

Keywords: Risk Management, Insurance Service Quality, Insurance

Companies.
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