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Abstract

This study aimed to explore the impact of using social media on organizational
performance in small businesses led by women, specifically applied to the CURA project. To
achieve the study's objectives, a quantitative methodology was employed, and a questionnaire
was used as a data collection tool. The purposive sample consisted of 170 individuals from the
CURA project. A total of 124 questionnaires were retrieved, with a response rate of 73%, and

analyzed using multiple variance analysis with the SPSS statistical package.

The study's results indicated a positive statistical significance of the impact of using
social media on organizational performance dimensions (time for marketing, satisfaction,
innovation) in the CURA project. The study recommended the necessity of expanding the use
of social media widely due to its significant importance in communication processes and the
enormous development in modern applications. This can be achieved by finding specialists or
establishing dedicated departments in small businesses to focus on and effectively utilize

social media.

Keywords: Social Media, Organizational Performance, Small Businesses, CURA Project.
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