Ooglie Aaal

| i 8yla¥l s

MIDOCEA|]

U N | VvV E R

S dl Glgie

sshadl gl (e el e ¥ (e Lumpnsell Sland) bt il @ el e 3855 &1 Slagell 7 3L

JUall o) e |
) o Aol

242000827




D e Ayl Aaal

T2 e AL bty

1S ettt el yl] 20 dand) L llad

7 ettt ettt bbbt bbbt bbbt b bbbt b bbb bbb e bbb bbb bbb b bbb b bbb e bbb e bt sebebesesesene I | éj.bj Zt._/._';,f‘_ll\

20 e e Al ydl sgu>




tdadda

3

Sl o oty l| (o illy el Baaomtd IS qal as e Saall e 3S0 comial sl Jlee¥ @l

3 Jsall 1ia (wSasg lelall alas] e (vo ¥ty cxMoall e 2ails liMe 2al3] g2 sdleall (e 36,5 &1 alagl

Aagall Adae § 858 Ly couldn 3y (o AST dheadl sl s Apasd) Geand! dnpday dias Ay aSasll

(2018 .Ulaga) Lsshall gl e @z¥9 8005 Jl caay Law o Daall Bzl

Ol edeall yado Lodiad Juaadl Lopes e 355 &1 cilales¥l pal (1o 8usly Lasasll Slagdl Szl aal
e Slemslid] sin Adlad aanady Jeall slas s ¥sll 159ad Goin ol cBglaly L Cjias welallasy ol L
tlgus Lapas Lacmng 5uyd coylmt 315 (o lusesll (San Lo < Jreadl Hplae Julzetd oMty il ! o ieiad
Sl mewd clemsliadl sda ol 3sgudll panass M5 oo o slddl anls e Bl Sluogs @uaas S5 (4
(2022 Hoyer) 5l yetuls 3 paiey Leudlis Ggw (§ LS pealy

Sl e aatg Aarase Slage Szl G syme oo ST llagy Joshall sul) e eDlaadl o Y5 oLy (S
Al e dles Aeds @uds Aeal e crabssll copus Jedd (@l eedheadl de 3855 snie 28LES puglas § Lading]
Aodlatl Aagd eDanl po Aaall Sl lalll 5305 () (Say e esDaall 2pm3 8L § 19 4 09S O calbgn JSI Auing
parasiy (s les  Goum paic 9o sotus (ebal (e s delanlly aSleadl J g Lazadly. el § 2Ll
FHe|

Balass Luslall Jadid o) (Sang e el e¥g e bzl il sda il clalaill (815 o) () Sas el (0 (I psls
coliledl sda jamd IS (a9 03 Aleetll Adall Asmsty eMlaall o ld Ao y89 ¢85, Sl )il alilaeg e dloall
Ol 3yme ped dleall e 385 G Sl 73l § Hlediadlly Ui Eag Jelamsy Llabas 318 SIS, a1 sazes a8

(2018 Banovi¢-Curguz) spite Adle diy § 5l eiadlly 7 el Lol Azl il 221> 5o U




i yud| Ui

Go edhaadl ¥y 5usai ) cslalaill g Cu (Jlas¥l plad § Gy Ll odheadl (e 585 &1 cilagd) z3kas uad
Sromall o oz Lee z3laddl ol dxlss lae a3 aay peldbie cwlis Lapmse oyli adgs s
eadl ¥l gl o9 e 30,8l ¥l il § Badmd)

eSeadl Glmial ols 1

(ol colmll bl IS0 s Meall pany Comtun w8 S IS0 s yall Sladl Gl dlaall bzt caliss
ez lo3 1 ISLaLI e s il lilmiaad] § poidl 1 dalun Ll G ol Z L1 aay 09,5 yady o8 Lay
SIS G i) edaall Junay ud UL S e e gine calellad Cwlis @1 clagd| colyas elad] § clalasl
1S it Banze Biamy ¥l Callagy 0 3udas 4SSl Ogiad ) edeall indy 18 Loy cdulelaxll colagdl

Aalzsldl .-5].. I‘ébﬁ&;@y‘ﬁw\&hﬂbw‘ _%JLJW

lelaill da g3 a8 (I3 ey Aoyl claek| il e La 3 g Fpal ddlinaty cllad) clylun Aalasl] lildl dad

J) 2Lyl Aoty Akl cilasy ail] JUne¥ly dpmguaiell LLad Jis cnbilodl sda e Jpianll § 348 clac

e Sbladl 6055 18 Baiall iS4 ‘aLJ Lae JKaT a8 (@l Boume lhle Sliled! euds Ldoe Creans (2l

(2023 (Kumo) déugud! o) culyaloas 1uai 15 100 oelig dauds e oule liiw! J) 28601 a2 of 23,8011
LKt 3

055 00f Sy - onabs sl s of iloglall Lz s iSh § ¢ lgw B &lle clylatie] Hpagasell Slagdl Gyl cullazs
adiia gy shela 13 S¥lxe § bl of Alle Aaihs (he il @) lucsell Leuddly (atl) Aaaly pgaydl sia

2l 08 AaKK) 3o Mloadl $¥g ju3a3 (pe Aatsell wslgall CB 13) Lo amd (lSes Baa¥l (po ccll3 e B9dle




dadl ae¥l @ 2L e Baiasll Slageall (S anS SlS) Jie (a8 sda yypad Wlad @ISasS ) o8]
.(Kalaignanam, 2018)

Mgl de Blaxtl 4
L)l @ouds oy o 13) Aty Jal> ) ool Jgmmty 8 Bl 2udlill A2lse § 5 eiun ASin Jing Jishall
S8y (Jladll halgilly cdoasdl Baga Jio coMeadl o ¥g adus (&I cilgrdl od O EUPVY | IOPEI TR IO I {

‘Rane) EJ}’J‘ L»j Oy 3 (P9 ‘)1‘.'-‘-5-7-”3 Lol £eall gt Olaya] Q@Mui QS).ZU‘ UL" e ).43.401‘

(2023

sy Aeoal

Sl el ety Basal) ALl Gyl @ Buslile Aueal sMeadl e 36,5 & Silarall ol Al oSG

Azl il Al odleall 6 ¥y e Harasll Sland) collal 0l 0d Jazm Loo ooDeall cliey Als Aealy licg fiST

e Losd AU lasladl 3oL ) eMeadl s G (0 ¢ Buaolaa¥| dalgadl (0 s e o giall dulyull o balud
Ayl sda dpeal misg Gl Aadl (aslasdl any

Sl | Ul Bosl od Jf Jiagall - @
A0 A4S § dedl D e Juadl JSan eMeadl e luaaty ol @b oo SIAT1 nSad (@ Auhyuldl Laud (eSS
REAPESTY e £ eall 4.&5}7.3 L d}} blude 65) pgu\.ﬁj u}.’l:-l.d.‘ uiq._v ‘;I)J,.H Q\)\Jé uh' w‘ QL«_H.U ‘_H.JLwi

Los eS| ol b an by 1 lagelly Bsgull) sl Al uasad § 6,801 23,00 ol aelud oof (Say

(2024 (Abtahi) ale JSCay s Meadl 3y s J] 6352




Jiglall all e ¥l ju3as @

A4S $¥9 sl 0550 o e Auwdlial) Goaedl 3 2paa¥) 1L ol cllaadl o9y e Lmimsell Ll 10l 2l
lucgall (S eeMaad) mllaes Uio 13 233,8 Coylmd pded IS (e S ,idd LW lusladl e 1S 30 e Do)
el 5303 2488 e s guall ladid § dwlydl sda aelud . Jsshall gull (e edheally Lolaasl 5o5ady (Lg¥g u5ai

(2020 (Tyrviinen) s Meall olaasd ¥ uas Jelas JLdbg « o ¥ 99 s aall Ls 45,410

Audlis Sye wludsl @
LﬁJ\ SIS Ed) Awdlis e ludSY Ulad diwg eMaall de 38,3 L.ng laed) Codla] wad cAwsliad! wyliie e Q
S dwlydl sda s Lewdlin e Goat)l e 8,508 Jlad JCho 4,8l Slagd) ISKESS Gadasy ~2 ‘3 eddud

(2024 (Akin) crudlidl (e Lajes (A1 Busyall clnll BLAISTs L 2o ) Gugantll l80aSS
et Lsajj-j_)-ﬂ L

Slogs d ad¥l Loyl lda 6o5s of Sesy - Ladl Sleas @ity Lelidee rus (e S8, a1 Jaad 13 dlendl
(2018 «Noubar) alazull gaidl § palug e csMeall Bucld 850 59 5

Shyall gluyal &l Al g8y peads @
¥y e Loy 20,4l ol @l jamd I o Slucsll @ H5LaN g lual Aage Sloglas Aulyull sia ,d43
3895 Al tune lizmsdl il muaiaty (el 88 all sis mowd Aa 8y @la> e 2lo o)), 8 8181 ey a8 e Dlaall

(2024 (Adesina) Jsshall gl (e 7Ll Gudoes (e delun oo (3 paall eMeadl ol 5o Adld| lales¥l as




Wl Ghxs ®
7 =i olacdl @ilods o 48Mall 0@ J) 2ulyudl sda capas Jushall gl (e dolusus Wlge cous G AL (S
LS Gge @ Hlaolg sgasall de clalaill 8,08 44,8 Jo> (68) ok @ deluy Lan (Jighal sull e 45,41
(2023 (Gurung)

deliyall plas yglas  ®

21819 Bogaadl Blgall @uds IMS (oo Aaasll Slaed) ol deliuall julas yglas § Al sia aclud us
L Lo bl Sl Bzl ) (s 3 it yd G IS8 a0 Aliay Ayl s 0585 00 Sy elugyLall i
Aeliall slasl prar 3 Al mlidly Jlea) gyladl s15¥1 s ] plall sda 555 18

eleadl oMelds (puzs @
sda e dasasell oLl 10l @uas JM5 (a9 Aabaie T 7 it Aaa¥l 3L Bl edlanll ao 2ugall Ml piad
Balise Juadl S Aatll eliy @ delun oof wld (e 1dag LeMany Lbas! dasyk crues IS8 audaiud «Elad)

Yl 5l patials Aagans ASTELEMe Ul 382 Lon « Jualsal

iyl B a]

Haadl e 3855 @ oladl Szl s 4ST38,00 ) 6355 G| Blaa¥l o Aegame Geaxs ) dwlyull sda dug

33323 @ SIS el U8 Hogn (63 mankd ) Lyl i ¢ yumliadl sin Lalys S35 (0 el £ ¥y e Landlss

Lyl Aol CB1aY] b Lo Lplimtl !

sl Slacd | ol Awl 3:8S Jd=s @




colmill 5335 (i it oSleadl ¢¥s u5ad 3 Basaill ol Alas Julas 5a bl (e glad) oo al

bl ol crues Koy aSg s Maadl did ey WL ST aLELE 3,185 1
eMaall ;’25 Sl @‘rpl.i.a." dedel @

Slewdl @ Cemdl IS (o dsglall gull de clixudl o ¥y (e 1355 @1 dputsy )l (asbasedl CBLATST Ayl Jglxs
G ol i delun o (S oo Lailag g8 l8Me gt 488 @@ Sl (0 oo Maall 4S5 Ludly dwaid!

o Meadl iy Ly 3a8u0 A8yall e 2Ly clandl CISSS quagal

Jelmilly sbledl G BLaiw! @

BLASTal ) § 9,80 Buge odhoall e 3555 31 bl 23l 3 bl uate Julmtlly cbld! aluiad aay

S CaCH PN P UM PYCHIEE:: - PES VIRCTONIS ‘PPN | RE N DRRY WES 1 JEN Y NE U AP PE SN | RENH A P RES SR FF Y

shead) Bl Lo | el lziilly (o 9,00l oot Lo Balanwd] Sy 8489 clild!
headl EMends Joor 55y pads @

leadl Jelss 2,2, LTl wie s]padl 8 e 4355 20Ss sMeadl cais Jy> 65 @enkdS sl o,
oSces «eaatll sda e CByatll P e eblias| e 5355 @ Slakall (8 Loy Lalied) dyleall cldlall o

MT S LQ:MA.C Ol Lo adald 2\.5‘.5__’54'”‘ LQ.J}{‘.?- yoandes &lalaial
pasaied] Elom! Al 2L il gall opeds @

olslall jamd M5 oo S8l W 15Y1 e Baasell clad) oSS 2IW el euds )l Gugs
B Baizdy Lalslie o 1S oo lalaiall oo s @auds (Say cdiagasell Slaedl ilias § Lt e

e eall e 3 Byg iy decl Adlo Adyna ldn 49w . Jundl




ollg Loyl o &BMall Jles @

Jl ééji' Qi 3.3)).&_”3 Et,{s\).ﬂ g._o)L_z_I.U us.q.ﬁ ;O_LS oy J}.w .;Y}Jb £eall Lb) an A8Mall J.L.Lz}' J! Zu,\).:_ﬂ d.).f
oy e Meadly Bolars¥l 2,8, od (e 8l i de L A3l sia e 355 G Jolyall (2 Lag cs¥sdl i35

drarad! @ egage Adlars|
g ly] Slaste IS5 s @

Balaned L (,Slay @1 Aylatl CLaStul @i oMl (de 3855 By Sl leml Al uinls dlyid) Jglxs
Slelarall Bsus 8T @uuas J) poyall e (g ASLEL 535y edeadl Lyms rucnt] S8 Y g Lz ouSl (10

JLell 1 3 Lelides o]

Aagdainll 23Lat)1 60 Julns @
b ALaS @ el dalyal Jalons o Saall e 36,5 @ lanell ol L 0 ool il Anolaanl] 4815211
RCONET 9 YE TN PRESNRT-E KFVI S9N (P FPCHUFSC QIR I DS (JCN PO (X IET-R UL I0 PE NSRS EEFLA
A4S, ALl 21591 s § ealad o Beaddanll 28la2l)

Dbl plual Sleglall quis @

3253 Juloes a3 I oy lacsll @ 5Lall g lual 58 550 13 Lyl s Leuds (G cbiledly claglall

3Lse3l cpa 8LaN o Satian larelly Bgraedll lyslis 285 3 Holyudl e Likas 6ol £ ¥ e Loy calarel| LY

plaiadl 7 el 3uaos § palug loe (d8gige bl (e 2o olyl,al)

sdeall Slide § daluiwdl jojas @




Losall clacdl lamlinl il 1S 3 ol I o sdeall Sl § Lalaiadl ju3a8 I Sl 1ia (e
él_u CLI_'! ‘_l! 5N PO “cjb ;Yg ;Lf«.'ﬁij eMaally Blas| FITIY J5_> 1)) (AT @il e eall ;Yﬁ LSL" Gaas

uslall sl e 2l
deluall pulae pghs  ®

2ads M5 oy Meall e 3655 1 bl aSH Aeliall alas skt § 2wl sda @l ealud of (Se

LSS Crtanms Jlons &1 8, o Bl sl (90 oo (55Cou e3liandl L gyotlly laoylall s

Sgadl GHSLY e e gl byl @

a3 celidlateg s Maadl olue (M| 4 @uds IS (o ilagll 730 3 Y Aaal e wuST dlyudl Jgles
pczmilly SIS A8LES jpneys 3 Budl i el Busu colas 3l M5 (e Al e danaie olalaill Jlas

Aeliall §

oyl 3
ol 13l

S isladl gl (e cllall ¥y e Bagasll clanll Glamsliul Ligs oS @
e yall Alcu !

$ e sl s Moall Hmpmsell clacd| codlad alas e 355 &1 algall Lo @

§ il (Ko e Meadl eMinis wad cdlylmtlly cbiled! plusiul o Sy aS @

S Lontll Bl s ) B3gadly oyl e Ao yall sMeadl Cylas L35 oS @




S, Letll adlall o Aol meplams e el Ly ulid (Say S
S8l Slagdl Sl il dyaws § SIS, 8l L o5 Q) wldall 2 b
St sl bl SIS alusial e Aueidandll 2330 355 5

S taiasell Slapd) SIS ruses § e loiSll dials g1 5ol L

S yall alagdl wlaas § olhlaiwd! e AU sl olid (Ko a8
Saalall U gyalls 2ylie dpaimiell (o9 yald Mol Capzinn arS

S0 al) Slaed | SISESE M5 (e e Maadl o ¥y 5usand Lo Ll clalaiald oSy (&1 ol A qlacl 2 Lo

Ayl Sl 48
L 1 Aiin |
Jushadl ol e ellaell ¥ g9 Apmrmsell ol | bzl o ] blsyl ia @
il Syl
el o laed ) S ISGas 25yls £ Meadl Loy 8L 3 el il dl il il palud
Amiazll Meall 2y cuns ) e dnally S bleadd Jaal ol 6354 0l oSes

Ayleetdl Aedladl s (o el ydidd e Maatl Bage Allaiml sl ¢ AST dpmpmten 2 yetll il LlS

e SISaSal (g it

Amasll Slaadl Collad a0 7l ey alee (o A0 28083 555




iandl Ay 35aty duaiasel) Slaed) Codlad Adlad Gy § bl L odoaSall e ld o (Say
el ¥l 3 B Basasll Slaedl Codlad 3 abletind] e AW ol aslall 0sSaw
i) Allar Sim Las cdaladl (o 9,80l 45lae Aasasell (o 9,al) § Buylile ASHLie o Dlaall 1 lay

Aozl Sladl Cdlad IS e e dleall ¢ ¥y 5u3a Aaill laoylell sl

4 Ld) aslaolyd)

£ o0 A I Jalgadl Jadd Aslinal Bous S o e Meadl ¢ ¥y ja5at) doea Ll clanl) daolyudl sia Joes e dlaall
Loy oled day AS, 8l Bacueg 2ylmtll Ledall ¥ lly criilly Lotsell By M5 oo JSaT5 (@l9 esdlaall Bslase
Maadl Us 59 onals oL oy 28Matly culeMlaneadl U3 § Loy st yulas (o dgoadl ae cs¥gll 55302t Bgu Bal edlan]l
o iU e SlBlead| § dols g (omyzmig e Doadl dail Lo g daSTll 5u5aT 8ua,S § &yl ey I3 J) A8LYL
Llantl § sl 1593 e Maadl Sl8Me 8yls) caals (59lSLadl Adlang B! daall 393 Agaal (e dudi Bl 3 STl
ol sl (nSass coonylamtl appases oyl ol i) Jaid cllgud) 2agd e Cpanll e 5SA po cdlaall e
Jead a8 (SISl sda plasiel IMS oo Lz sleiSall § Hledladly il cdgll § Juolsdlly c3lud¥l oloassg

(2023 (Rane) 2,1l 33523 3 GLA 3 635 Los « S JSa oY 99 o@oLdns e Daall Ly juial e i8S, a1

Lty cubaanll e wylte S S8 A) anad ¢ lpeialy slazs Gl Seall e 3855 @I Jlee¥l z3Les 2y @
Lelily boyall (aasil supuzdl 5,Sall duwlyudl sda Jl=s (CRM) oMleadl olaMe 3,ls) dalasl et 3,52l
(ML) ¥ @laallg (A1) (sllaiadl e IS0 dad e dandl cildde 8515) ST Ja1o ealis yg edhandl ¢¥g 5u3ad (e At ]!
#Sleall BN 5yl) Aalash izl sda o Sas . ppedadl s § Logem i @l e doyall papmserll Aladl] pnbiall (1o
DI 0l Ly @@hinass 250,40 GSlaud ] @lole o> Aagn 555 052 Las «lild! (o Asla olaS e (10

O Los o daall cdgll § eMeladll apasety SIS, A1 2945 U8 (Ao gill SiS poe g dugudd) el (o Balaiu]

12




Jobits Au5,all ase il nelall 2lill Jhas¥l Gybg clmull wlalidly araiia Gsime oo edanll Jyian
e 2l Shlall 3Ll 5ygps e s gunll dabdy o doyall pammsall lass gl Ropl Lagll clga¥l 2yl
cayat lale uderd Aegiall SLLedl jabas pezs deutdy 551548 (CDPs) sdeall Bibily clata caspad @iy bl
B celasll 3aLos Aaliin las e 2hy edeall Casions § Roisll B3l Slgsl welad o § e Maall AL
Beel 2uable Lulgy elig e 3ladly Alus 3 ylas 31 e oDl e 5] Lalail 3,03 3501 l9¥l sl 00 0]
Jlardl el § Loy iegine Zumalivel boyall pammsdll clomdlinl adiiud Anlaill aldlally Seadl o
G o aall cdgll § (amazdl Adlad Aulyudl uyus AL eMeall c)> 59 cAuasasell Gsgud! dbadily « FLIiuY
Bais By 5095 Len el odlelis e 2ly Saolius JS (o gyally il sMeall clsdle 3515] Aadast Juas
S Lty o Loyill apasall @ Bauatll gl o lomaslinl Al § Ralyall Gomg colls I 28LaYL Ao ol
18 L yall el g IS (e Leess cm Butsilly Bl el | Al J) Raliiell JLas¥) Ll zes Cavias
fsell Lewdlially ASeobioall JLes¥l 2y 3 Loyl ool ALl 3 S5m0 Leo (Zails oMee eSSl g

.(2023 .Choudhary)

09 A4S, il eloT 35503 Ll §9 (AS,Ad) edas ST o Sodaadl e Wodl by J) o Apdsgud ilyslin (2 £ ¥oll el
o bSy aie S Lpd Geazall @iy o duadly oyl we¥l 338, aT1 T e o ¥o ) el es ddlad o el
oo Balazadl Adlea¥l ZL Mg 4S80 ilagie (o IS e¥sll ol @uids 4 33 o oS Il gl Gl Lia
e Yol zalyy dudis o Gsalsll pes 201592000 ale o e ¥oll oty s Bm sl § Ayt 35,25 322 (40 Sl lal
e yetud Aol Sl sda oy ((Jo¥) Badl Ggune §) coyall ¥l 3 Ldlea¥l ZL¥lg sl Y1 300 O S

sy G 11 B B8 as ¥ ALen ¥ 7 L1 e Cidlyall (ol (I3 pog (JBY1 e gt 23 5L) (ishall sl

meosd Al il sdd YlaSaaly clagd) day a8 S o1o¥1 e Jlea¥l Laydl ,5lug o ¥all maly @paias

Al 7 Ly clagll (38 08 cliaus SIS A mieg O S oy LT ol gt pa o Vsl alyy ouuis o sl
el B3LT! ui uig._q Ll laie @55_4«1‘ IRTRESY ngb_& dwdis ui by 84S0 (danizs él.h.” ol J! )Ia_dl_qj

(2019 Chaudhuri) Jsshally puaall gull e S IS0 Jlesd
13




Jie &gzl clpadll wylite Sy al) ausiud ol Al e Goel ol Bua 2g8 ¢dac By juglat muol ual
ean) eLed¥l cily Sl gy wlillally el il adlslly (plaaa¥l Juolstll Jilogy dazell caslll clagdas
sadaie Jlasl bl e cluarll sda gos § Jieall gumtll old celld pag Audes cllgun Al>y 3159 283 Sloas
5 plate a2 et ore ULl sda (e A8 ¢ 52 058 Jeeadl 2y Jlgls SUL (e Al i 2eS ) (1 sl
Bale LSOg 485 AST 7 3las el Aagland) yeLad) Jloes ol ol gl | &3y Aalien Jolye (§ 55LAA)
ailszdl e aS55 bl Aegbie Auelay] galie olalaill cllags « JUlby .Shae ol3 Ala) 65y s § Jdas Le
eI L Bacat Auzqie bzl Yol Jumall |ia 7 A, . duaiall AL 15 65 o sy claudl Bolase e 355 31 Al
gl 3 Al @I bolas dyazes (e labaill Sy Les csMaadl bl Jelxiy olaal¥ (oguaill 7| kil ol kil
e e Lnas Jaad Lol Jaadl By a5 IS Cagasen) el Jlas¥l bolas) geel od oludSly Jasll
e Byla] (oo Al ULl Jeloetd B Al suidsy (nSlaud) yelin § Aaabll ooldadl e S caasl

a__gJ.}U_n QLL_H.N ‘).bLa,a.A T e ¢ Meadl g)t,m" a.d?‘)au Q‘S).J».U T Lee chLQJ}Y\ da,a\}.ﬂ‘ diijj £ eall

sl ! s of wizas (Bl Al § sMhead! oyloty Balatll oguaid] z |l (e Laslall Laseadl S UL
2999 ¢ Ml ﬂ‘s_‘..qu é,o.ci zté).a.n )333' ‘”5"\.”3 ¢ Maadl ‘_SLC- 5)'5).&3 m\.l.pj FINY Cb\.&u s:LLg Lf\"' ;,15)_:«_1\ ..\.C-Le«{.m

- (Zaki, 2018) Jo S Jraad) &y (s g (G ol ol @ lad

Buels LS| oy oS 13) (i By 6T o ST Ledlas e 3N ) IS a0 zlims o8, Gagandl] 3900 pe
cllal Jy> Sumdll WLl sda G audally 2S5Lakls cloglalls alema¥l o aiSIl Gl Lole Llixlly Lupales
oo dyal lolaiel) Zaall 2300 LS o1l cilales S llsls alSud! 2aSAl oSoall e 35,5 &1 8,1 oyl
aady ileoy June JS 05 s Bulngd s Gb] ( 2l 2oLl o uolsil] 2apls Juindly ol s
Flara¥ Jalsall Jilug I35 (e JLat¥l dilec § oMleall elylia Losie ailoloxals s 8YI claainll ) A5LYL
Gesl Laslsy Gotas ol Auslns Aadlad Gmlin 1535 0 el crad c83¥1 Slaally o AT ol e Bageails

o 13) Lo 3azill (RON) SHLatiead! e wilally Blazs¥l ¥uass edeall Loy Jio At )l cleoliall iy Loas
14




Jelang Jgmts o 600s 461 (2 (@811 Bagaudll ymlie gal Lo jgan il Lol e cusslidad (@811 Lidngud JuaT aS, 411
Lebledlael (e wile (a8l Guazs e dsglall gl e 7 Ll w3 (G0 5801 58,5 (o801 juandllia § sMeall ae
G 8,01 Bsgull) dlaol dpaal e ¢ guall 38 550 s aluad p gl Aniall delivall s 39 Ldhas Loy oo STl

.(Mandala, 2024):Maall e 3S,5

Alyuld el olalact
vadl 3eizms J) 73kl sia (Al o ¢ Fagand] @ Apnelud) @ualall usT e daadl e 5855 ) Slagdl 7z 3las uad
e ] Asslyll sda o erladsly pelillate po (381555 433,8 coyld 895 I (10 ¥ 9 Maall Loy wligiuns
G ALl el e Aegazme e Budon b Qg skl gl (de Dandl o ¥y (de A3,all cilagl) ol a3l

ookl 148 0cd (e (S

Mol aslas 1
sl o A laidl oda Joas e Maall ao dalutus clEMe yglas 4aS 0ad Bwladl Hlam Y1 sl Vel Aylas pad
e Lol Baaadll By ye Ly Iy e Mlaadl yady Lot . alii¥1g 252l Lo 31 I3 § Loy cBuie Jalse (he 055y

(2014 (Rizan) ¥l Cpuumes G S il 9o Slemal ] sda e mLdI Ls I O G Al alae ) ol

oMoadl &y alas .2

el e coplmtll sia Jaad s Meadl aladys (ol 23,8 Coyloed 0BT By9 1 e £ gl e Dlaadl o s Lalud
sda il Lauay Log syl &l ) Sloglall e Jsuamell miatll oo cslatl] Zedall o Jroall Lasgses (&1
¥ 835 ) 633 o 58 Banaiell clacdl Codliad M5 o s Meadl Ay crtuns oo Lol 8,58 3]l

(2024 Weidig) =8,41 Ladass &1 clacell sl iel (y By Gl oMoadl &y e 53S0 sy « JWllg

15




3kl degall ylas 3

el sda pdd o Maadl e Vg eliy 4808 @0 § ol (A &t I At ¥l (o B9 3850l dagad] Aylas il
e cilelaill eds Lodie .culaailly B5ylaa Legals, & Aagdll e 2l loasdly yuoliall Gaasds edleall o U
Ayl sda 58,5 @ ¥y Otaned ) capany 1da o8 caasell Slaed] Codlad M5 (1o Alas dasd o 13539+ Manll
Joshadl gl (de ¥l el ) capiany Lo odhaadd el dayd quuat) A0yl cilagdl Codlad pluziul 488 e

(2022 Misra)

(CRM) eSleadl cil8le yla) dplas .4

sia i e Woll u5an) S, a1 e (G dats Jl bzl (o Bl (CRM) dleall col8e 5ls) pal
oz 1 resaty man LAt s ] 6050 0 65 el Lt | 2alsg e danll @b oof Laolas 5,505 1) 2,4l
poia e Bulyull sda detai . c¥Lai¥ly (o 9,all anass Jal e mele bty leall elgl Jo> bl wudi
el ¢ ¥9 85065 ] g5 2p0yall Slaedl udlial M5 (oo Al dhandl SlEMe Byls) cliaas dyais ol solaw

(2015 Ramaj) dsgkall sull (de sl ki 3aaz=is

Jlaall Jlas¥l aylas 5

I ey sMheadl ae aieddl Juolgall U3 Jaing e ls claee Alass JS 3 Lisals il Jlaadl JLas¥! s yumy

Lell gzl &1 Slaglall e Jguasd) (o g sdeall Sty Loctie conlill gl 35 dmuminll oilgill
3 ol il 5Ll olgill 859,40 e Balyll s 3955 0¥ g e@slane (oa 3m 213 0l (BS, 40 pe Jeolsilly

EURYV-A [ AP LA D I L YRR N oyl

Sobadl Jelall 4,055 .6




) 1 el 2Lt S LSs Ll bl I35 o lillazas Juaall sl b e Solall Lulomill Zals 385
Luolydl o 38,5 Aally Ly 3udzd 3 ealun Los et olus i 250,8 Slagie bl mrasas e lalaill

sl gl (e Vol 3503 Jlllg enlagll ol de il eMaadl Hglus Juloms o lusiul 448 e
ua.yaz‘i.” 21.3)2., 7

O ) o all s 1 Auaiases Slas Sl ) 030858,58 @eus Q1 d,laill el usl (2 (apazall )las
el olalaiall oSy cau )l sl o) IS (reg Auayall eelllas colis (G cylilly (o 9,al) Gsliandy dlanll
ar Wl papasdll ] 4@ Juls ) 2yl sda widudy edheadl ¢¥g &unyd (o 3325 Syasates Slars bl
(2018 (Bleier) cllzudl ¢ ¥y e 451 n3lig

EWSTES]

¢ 3u3a8 3 edeall e 355 Al Slapdl 7z 3le Aaal s (@1 Ayladl cils yall (e Aadae ) Ayl sia s
JL’.O_” JLASY‘Q e Meadl lade S)‘J!j Z.SJ.J-L‘ 3..@.!‘.5_]\5 ¢ Maadl zt.s).zjj ‘;Y}J\ (a.(‘ﬁ JM} R9 dﬁ}]a_” 6..).1‘ GLL ¢ Maadl

REITRT ISP | Q\.\é}ﬁj QL.L]Q.’LA o éﬁ‘}.ﬁ 2_1_3).3 C_aL,../,.m ] Wik ) Q\SJ—&J‘ (s A3 L&M‘j éj.l—w_” d—.’.—‘-*—ﬂ‘j

50505 & ealug oo cedleatl 6999 L ,all il cadlal o A8Mall wad Mol L) 2y laill il ol sia US43

.L«:pa'u BNTIL) ;‘K).ZLU ‘AL’J\ 1Y

il @ylog il
Gl e oMaadl o¥y e Apaiasll Slaedl codlud wil euds oMaadl e 555,00 claed) 730l dulys callass
ALY CRUE A [NULZVONN (VM [ RR V- PR HELITRTREPETLH PR SO AL WY PESRVIRC O XRE T TE VR RN
L giiga Al dalizell olsall o SlbLal emas § dadl sda deludu dus wlyuld gudsy (wlu ST

8,859




Szl
#¥9 (e Bapnsell clapll Gl 3l oluad iz ) sda o lusiwl eiiw Asladl lales¥) ayasss ol aaidl o
feﬁ.a.:_ﬂ.' allsy EEPYP) éL‘i_' Jf5ja:' ‘3 delud Az Sy LSLC' J‘%a_'zj‘ % EeLdl a__‘._'z-_ﬁ_?bi_w‘ﬁl FRY uS.a.Lw s Maa

b L ?|..\.'==.Lwl.' Ll o A

degame e Soims Jhade Gl slue] qtiw .tgjfu.ll BV 3 oLl @_wj w1 Ao l) P UL (9w

oo Aalisee §leil ones i sMeall ¥y (e miasll Slagd) Sl i Gold Jolas @) Al oy

bzt eDaadl eyl U degite 65y ot (Aoguall Ay (suaie o 5L 2alall Aleudl) Jie 2aud)

oo ol Jolids G i) e W 6 LiS) i > Ailes Siluwlyng daylu Sl e laza] (asad daia
Slagsd o

A yloy el dyuoes it Aalises 2yl ilode po Oglolany cpddl (rtleizlly cadloedl e Maall (e die Bl piee
Oled| a2

ool adlany (Flor¥l Jiolgddl Jilu gy Lo ASTY! ! 23 § Loy cBoctaio cilgid IS (po lilawadl Jlasy] pittss

bl &y Lo J) BLSYL oS lidn Aealy il i Joo e g1y (SHLAL 0 955 eitise .38 iy do L)

Adgige il Gudoeiy Llmiudl Juas 28y 3 Slghsd! sda ealudw




bl Juls .3

Jul=i mabip ploseinl eiw Auwlie 4bas] Sl plasiul lya=d ciw (Ologudl o Glledl aan da

el @ bl wlghazdl eats Acwlill eMl=all duaisg S bledl e Jolatld Excel of SPSS s cliled

Jsudly pudlly yeadl s cdipadl jasbias Joo duulul ciloglan iuosdl @lladl Julms J8guu t i gl Julzall

.9).23-” ;»LAL?-_""Q

claadl Slemglinl) Uaradl Jelgall oo @Ml Jletd Slas¥l Jletll alasiel i 2alEall Jolos
eit] (ANOVA) (altll Jubons o slas¥l Jlns Jto oyl altseiasl e (s 3ol £ ¥9) anlall piills (Rsase !

el £¥g e el ol il dlass Ll cilos ,al)
S ld| Ao (o Faxil 4

Al ol ll 8157 8o laS eatl 448535 L9 e Ll dmpo Jio
Syl dlaizll Llnall 5

Sl addiw cdugaall sda dad . ASHLAL (e (adseidl Glenad) Juae Jie Aalises Slin Aulyll dalgs ud
Silezdl e el § Jas ) ol laguased) Jie «onS)liall Bpius 5815

EPES |

Lpasedd) Slasd) codlal 00 @uas § deludw Las S bledl @ity pazed Mol Bl 5us,all uzeill sda Jaiu

eabludduda 65) BLAIST Sy e blauadl U5 (po S bLedl pamg (o0f s ol sl IS (o 280 s Meall s ¥ e
i o8 0l 8503 @ S bl ae bt . ishall (guk) (e e Maatl o 99 5305 lad laes GG o by 8

Bsdl @ Lot Opant] IS, A1) Alae Slsmy 035 peish




)yl sgus
Qﬁlﬂ‘ KYWES I

ol AL 3 Al 2yl lodle po rslolay (acdl caberndly callndl sMhasdl (ye Aegyame e Aalyall S5
2\.5.[9.0_50 Olesa] w\).&_ﬂ QL_&S‘B-LM‘Q Jdsdlg p.A_Li_L” ey Jma.”j u.«.L?J\ Cus (3 degide Ll Q‘SSJ.M .Zga}a..m.”
h&.ﬁ.‘L&ui ﬂﬂ.‘s’ J5_> aelS 55, (eadds oyl Jolmias ¢ onSHLaL O e giie dcgaze (o UL o IMs (e é\.h_”

Sld due pe Meall ¥y e Lozl ladl
Al sguxtl @

Sl bl il @puand 8usyd 2um 8 S 255 Land ¥ Al el oo (Ao gand) A yall AL § 2yl (g ymin

$915 Olesal caloally Buzg (5L, e ASLekl 3 Halisn Apuntsy Bote Zalyull Jodidee s Meadl e 35,5 &) Lol

Aalites olellnd @ eMaadl (o degite Ao gazma ylziy Has Sl uwS.dg"J‘ oLl 229 Lea ]
iolepll spumll @

Bloe¥l Siids Cu (L9 ysS Amilr diay Lo A yo 35801 sda Jadidy 2024 sle G 2022 ple (oo dulyull 5508 uies
bl Cadlad 4SGabpndl ol Jules e 2uhull sl (Saiw dheadl ilaliasly ol § S ¥gxs
sl i) Bas Jolye (3 Ayl @ulais i BN sda M5 Aalike gyl § dlaadl Yy e aiasl

gl Sl e Giams Sl il padly

EPES |




lmaliul 6l ST od sz ) 8048 3 palug Les Ayl ) A dully 2uaa3dly Aol sgazll sl saxs

cdawlg e g diynos Aia) b8 uLcﬂSJUI JM}UAEL_.J}L««.” Zu__.),_n sl éL&Aé ¢ Maall Gyju\-ﬁw‘ Sl L

(dediadl (§ e Maall £¥g ju5aT9 ilapdl lias pohas § ealud 283l 8 pue bils 2wyl puisw




=1

Leveraging predictive analytics for strategic decision-making: Enhancing .(2024) .Abayomi Abraham Adesina

World Journal of Advanced Research and .business performance through data-driven insights
) ol | @ .1934-1927 (3)22 «Reviews
https://www.researchgate.net/publication/381900026_Leveraging predictive_analytics_for_strategi

c_decision-making_Enhancing_business_performance_through_data-driven_insights

EXPLORING CONSUMER PREFERENCES: THE SIGNIFICANCE OF .(2024) .Ahanaf Tahmid
oo oyl @5 .71 «(1)8 Malaysian E Commerce Journa PERSONALIZATION IN E-COMMERCE
https://www.researchgate.net/publication/377206102_EXPLORING_CONSUMER_PREFERENCES_T

HE_SIGNIFICANCE_OF_PERSONALIZATION_IN_E-COMMERCE

Abtahi

o sloiudl @3 . Customer Engagement Through Personalization and Customization .(2018) Alexander Bleier

https://www.researchgate.net/publication/319369851_Customer_Engagement_Through_Personali

zation_and_Customization

Academic .Customer Relationship Management, Customer Satisfaction and Loyalty .(2015) .Aurela Ramaj

) S| o 4 Journal of Interdisciplinary Studlies
https://www.researchgate.net/publication/287507456_Customer_Relationship_Management_Cust

omer_Satisfaction_and_Loyalty

«(2)5 <KMC Journa \mpact of Sustainable Marketing Activities on Customer Retention .(2023) .Bablu Gurung

e S| o .156-139
https://www.researchgate.net/publication/373614973_Impact_of_Sustainable_Marketing_Activitie

s_on_Customer_Retention




Building Lasting Relationships with Customer-Centric Digital Marketing .(2024) .Gangu Naidu Mandala
oo S« (14 Journal  of  Informatics  Education  and  Research

https://www jier.org/index.php/journal/article/view/628

The impact of customer satisfaction, customer experience and .(2018) .Hossein Bodaghi Khajeh Noubar

Journal of Business .customer loyalty on brand power: Empirical evidence from hotel industry

O sl il © 430-417 (2)79 «EFconomics and Management

https://www.researchgate.net/publication/328219595_The_impact_of_customer_satisfaction_custo

mer_experience_and_customer_loyalty_on_brand_power_Empirical_evidence_from_hotel_industry

Journal of Personalized touchpoints and customer experience: A conceptual synthesis .(2024) .Jakob Weidig
) Sl | o 77 «Business Research

https://www.sciencedirect.com/science/article/pii/S0148296324001450

How Does Web Personalization Create Value for Online Retailers? Lower Cash .(2018) .Kartik Kalaignanam
oo Slafudl @3 .279-265 (3)94 Journal of Retailing .Flow Volatility or Enhanced Cash Flows

https://www.sciencedirect.com/science/article/abs/pii/S0022435918300216

The effects of loyalty program introduction and design on short- and long-term .(2019) .Malika Chaudhuri
o sl «35.65-640 (47 .Journal of the Academy of Marketing Science .sales and gross profits

https://link.springer.com/article/10.1007/s11747-019-00652-y

Relationship Marketing and Customer Loyalty: Do Customer Satisfaction and .(2014) .Mohamad Rizan

Journal of Marketing Research and Case Studies?Customer Trust Really Serve as Intervening Variables

) NEPonY N




https://www.researchgate.net/publication/267569932_Relationship_Marketing_and_Customer_Lo

yalty_Do_Customer_Satisfaction_and_Customer_Trust_Really_Serve_as_Intervening Variables

@3 .233-207 .Customer Experience Analytics: Dynamic Customer-Centric Model .(2018) .Mohamed Zaki

https://link.springer.com/chapter/10.1007/978-3-319-98512-1_10 (40 3! Aw!

Enhancing e-commerce competitiveness: A comprehensive analysis of customer .(2024) .Mustafa Seref Akin
Journal of Open Innovation: Technology, Market, and .experiences and strategies in the Turkish market
O S| © (1710 «Complexity

https://www.sciencedirect.com/science/article/pii/S2199853124000167

Proceedings of .Customer-centric culture as enabler of digital transformation .(2018) .Natasa Banovi¢-Curguz

) Ry o .the International Convention MIPRO

https://ieeexplore.ieee.org/abstract/document/8400076

Enhancing customer loyalty through quality of service: Effective strategies to improve .(2023) .Nitin Rane
oo ol @3 .customer satisfaction, experience, relationship, and engagement
https://www.researchgate.net/publication/370561455_Enhancing_customer_loyalty_through_quali
ty_of_service_Effective_strategies_to_improve_customer_satisfaction_experience_relationship_and_

engagement

Personalization and hedonic motivation in creating customer experiences and loyalty .(2020) .Olli Tyrvdinen
oo Sloiwdl @35 .57 Journal of Retailing and Consumer Services .in omnichannel retail

https://www.sciencedirect.com/science/article/pii/S0969698919314882




Hyper-Personalization for Enhancing Customer Loyalty and Satisfaction in .(2023) .Saurabh Choudhary

) ol © .Customer Relationship Management (CRM) Systems

https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4641044

Journal of A Theory of Marketing’s Contribution to Customers’ Perceived Value .(2022) .Shekhar Misra
O ol | © (5)8 «Creating Value
https://www.researchgate.net/publication/363553467_A Theory_of Marketing’s_Contribution_to_

Customers'_Perceived Value

Advances .Leveraging Consumer Behavior Research for Effective Marketing Strategies .(2023) .Wardani Kumo
oo AN« (3)7  Jndustrial  Marketing  Research &  in  Business
https://www.researchgate.net/publication/380885406_Leveraging Consumer_Behavior_Research_

for_Effective_Marketing_Strategies

Journal of Transforming the Customer Experience through New Technologies .(2022) .Wayne D. Hoyer
O Sl | © (1)57 «Interactive Marketing

https://journals.sagepub.com/doi/abs/10.1016/j.intmar.2020.04.001

The journey towards customer centricity and service growth in B2B: a commentary .(2018) .Wolfgang Ulaga
https://link.springer.com/article/10.1007/513162- (s 515 7Y ©3.83—80 . 8.and research directions

018-0119-x




Midocean University M D C)C E.A iﬂ

Management College

Specialization Business Administrative

Research Title: Customer-Centric Sales Models Evaluating the Impact of Personalized Sales

Techniques on Long-Term Customer Loyalty

Student preparation/

Osamabh Shaleh Alali

242000827

Supervisor/

Prof / Fayez Jarad







	الفهرس
	مقدمة:
	مشكلة الدراسة:
	أهمية الدراسة:
	أهداف الدراسة:
	تساؤلات الدراسة:
	فرضيات الدراسة:
	الدراسات السابقة:
	المنطلقات النظرية للدراسة:
	المنهجية وطرق البحث:
	حدود الدراسة:
	المراجع

