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&) Osbean A8 o Ay kil o2a ~ i :(Social Identity Theory) duelaia¥) 4, 5el) 4 ks -2
o gam o) (Sar AED agiligs o Fly Lelaa) clid G o AV gl Caias
Lo g lee dilindl e pand) am jailly dBledl Gle genall Jpaii ) Cayiall
Ac st Gl ) 81 G cle il

ol 48 4y kil o yudi :(Social Exchange Theory) elaia¥) Jdalall 4,k -3
& Oshoan A of ) el cclabid) Jaly Lelaia¥) clidlall e 8N cle )
dgdble ol ) gu OOlelill o2 (o alSa o o shian agily 15 i 13) e laia) COle s
Aol

S el yall e 4y )laill s3a K 5 :(Cultural Conflict Theory) A&l g pall 4 5l -4
Al 3 e ja A sam of (Sar SED ¢ gl o ) e AAED CENWAY) e L 8
(Jackson & Josh ,2011) .Jld <& 48E (35 54l 5 )y Al

13 B0 A L il draddail) Clawasall Jala AUEN £ oiill 3 oY deslall cilSelad) 1Y Joan
£ siil)

SED & il 310 8 W il LS L)

Ty oo Lam cogdll = gms (ym Tl 3 DLl mdll 3 5ms Jadl) Joa

18
Dr. Mona Moustafa Elashry MIDOCEAi{!

UNIVERSITY



LClaLail) Baamtia g Alald dranlat

A ae dalaill 3 Cpalaall il jlga ) shay 4B Belist) to cuy il
@M\ d{:\éﬂ\_g %Jﬂ\ :\,)S\.:ﬁ Gy Laa 4:\5133]\

el Smadll e Jliy g g g5l 5 o labiV1 e ) m ALalil) cilesbyad) g gl
Agagladl) ) 8
ol Lae Ay selly sl 5 AN o o)) (e 2 AR g gl Juitay)
N G ey Jela)
3 o8 pos Lee JOLi ol i 5 A0 i Jdl) gLy

Ol waen Clalgial

Glald e Cll G o sl 5 aaléill e @lﬁl\)\gﬂ\@w v
A el 50 (a8 acliy s dilias
(Banks ,2015)

A Jual 2.3

AR eyl iy 2s 231
oy il glaall Ji5 Chagy 45800 o dadaiall Jals Gaoad ) Jual sl dee 1 alal Jlatyl
G d gl e Al Qe dady Adliaal Goall g 3 8Y) cp Gslaill s agdll iy S
Adalall @l il s Clelaia¥ly (b Y 25l Jie Lpih e () Jilupl daa 51l A 5all Lgaadins
Omend 8 aaliy Ledie Ylad Jalall JladVl oied y il e laa¥) clSuall y clidle Yl cila g
(Smith ,2020) Aseskasill Calaa¥) Gaia o 4l A8E 3 i g agiS jliia 334 ) 5 (il sall ¢l

AR Juaiy) g ¥ ¥ Y
Jail dlee 3 yme 438 (e Jsad an Gl lae e Uagale 1ok I JuaiV) s sgie 28
Calaa¥) (gadaty AS LAl juad ) caagd Al piad slal ) cpilhgalls 30aY) o il glaal)
GV e N V) e € J< ety A Jlai¥) e 58 a0 S bl 0 dedail)
Juai¥) Jils Hsedas L I i€l gdai ey eyl s <l SOl YA (e dind ) el e o
Cladlly (S A 2l Jie )l Dpan )l e Juai¥) Gl Jedd) o sgdall i 3aaa])
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) ALYl ol A ) Qi s S0V A8EN 3 5e8 3 aals ) Adaal) dpelaiaY)
On Jelail) e Aplay) dpapdaii A8lE oLy 3 auls jeaieS 4 U jiee 3l Juai¥) xual @l
A e Gaila sl 80 e (V) Al Qi) S 58 A sall agiladil y agal 3301 30l 35 cpils sall
O sall (S5 Aol Joo Ay poanlliy 480 danal 5 48 jhayy uliall gl (& Cilaglaall b

(Welch & Jackson ,2007) .l _dl aia 84S jLiall 5 agdl )l e uaill (e

A Jlay) Nl 2,3,3

& il 13 G la¥) ) Guils sall (e e sleall (3855 N saclatll JlaiV) 1 gaslall) Juady)
etV g AS Hlially grdl) (e ) jmn Laa B IaDU an )\ 5 agillaa Dl apaiiy Gihs gall ey Juai¥l (4a
Aadaidll Jal ) Al ais dglae Gaund 8 agasd g

an i Gl G bl ) Bl e Sleglaall @i sl Jolal Juai¥) s AU Juai)
pee ) ) ALYl Lkl Clel Yy bl Ja Aa B Clga il a5 355 (uila sall
Aoadanl) Calaa ¥l g dual may) @l ) Al

30005 ) Qg okl (5 gl uii 8 ALaBY) Gl o Y1 G A 8 Jlai) 1 B8 Jlay)
Aallad STy o ul JS3 COKEAN Ja g Jead) 368 (a8 agen Laa A0 (pn Ganill 5 ¢ sladl)
(Welch & Jackson ,2007)

AR Juaiy) by i ¥ ¥ ¢
dlee e S 54 kil o2 z(Information Transmission Theory) <ibe slaall Jas 4y ylas -
Jiley Jii Al cagd Bphad AleaS Jlat¥) et Aebaiall JAks Jifiee ) Ju e (0 e glaal) Ji8
&b el Gagdall Qs e 35 me uSall Sl cpila gl ) 5aY) (e ARy Al

Jladl) agdl) Glasal JLasy)
Juai¥) o 4,k o3a (= yiis (Organizational Climate Theory) el #lid 4, )i -Y
Oibsall dslu e € JSG S5 o) (Sa dee Al ekt FL" BIA B aenn AN
e Cibsal) Jelii 4dS e i ) Al s Dl sl ekl Flal Jady cagdlal 5 aalia
Apla) dee Ay g el VLAY 8 A6 5 488 dyaal 4y ylaill pa g 5 I0Y) pay (] pgaany
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JSi 4 e 4y laill o3 X 53 :(Social Network Theory) dselaia¥) Clulll 4y jlas -v
o3g) (Say ca ) sall g e slaall a1} padid ) 8Dl e dpelaial KAl dadaidll Jals o 8y
Slo Sy dalasal) Jals claglaal) sl A48 o S5y dpen)y g sl dpeny 0S5 ) il

(Welch & Jackson ,2007) ¢ se o 51 & sl

t AR Jlaty) Cild gra

el Jals Jan N Jilu )l s e glaall agh e acluy 3 duwse JS 8 Lals 150 JuadV) caaly
@lia of V) Galalad) <l 5l Jalii g alad¥) 5 cluladl e as@i Juai¥l ddee ) WS adaiill
o il pae ) el o Ul  Jlaty) Lealai g A gall SUalds e Gl i 2548

o Lagd 3l JuaiV) dagl i) 33 e jean (a5 Allad il dasi) il

sUad¥l dsa 5 ) Ailia) dsns sall 8 Juai¥) Adee (Gaad ) Jalsall abl (g o 5 1dsaatal) (500 gl
red i il s Jleadl s eluss N G aaled) JUaiV) G3ad 3 dsaalal
Cohaal) adaiill ae Jaladal) audaiil) Aijlas ade o
peplaill Jat) Al cplalall Cal jic) ae o
ClalaiY) pan 3 laglaall L s Aaal g JuaiDU <l 58 2 ga g a2e o
dos sall Capaaliaae ) 0% Lae dadaiall ol G all el i 7 guag ae o
3 ya all Calaal) 38a3 418 o ) (505 Lae aglec diia Gulalal) 4lle 46 j2e p2c o
Juai¥) dlee il (50 Jsad A Lelaia¥ly il G gall o rdgelaially dpudil) (3 gal)
Aakiiall ol A pall Jaks daSae duasil yiul a8 Jas Jall
Jie Gl sinall aea o JlaV) ddee 8 i s dpadd Cliay 326l ey Ciladl o
AV g el aae g 3 ganlly Juai¥l (838 ) ane s ) e el agalal
Ghsle o Llgay ey cally 4y lay) il El L oSS ) Gl o gen o
el (pailall dpe Laia ) 5 Apuadil) ol gl (u€a3 300 ) il auads duadle
Did) 5okl gy alasl ) g3 lae derd) Jllse s sl elay) (& Jlead) 35 8 il o
(2014 ,¢\5
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Juai¥ 813 Lgal = el

BT SI
] g
O Al Jagas u.i\ daal Ml a3l
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duss yall & A YLy

o O sall el (a8 AR JuaiV) 50 1 sacaall Adalall cVlai) ¢l co Jsal)
Y o) A gendl Cilaonsal)
AR Juail g ALES £ ol c A8l 2.4
ARl Juail g A g giil) Lladl @
A s (e oY) Jelii A0S agh 4 sae 2 Al Jlatyly S8 e gnll e 8
Oe lla g aasia 3k Al Juaiy) Llail JSi 8 A ¢ gl aaley Gl sall Jals dilida
A all JA10 28V W i g cllldin) ocile glaad) Ji3 Aa€ e il Jha
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JSim o L&) ¢ sull (Se :(Communication Patterns) il sill Llaiyl s il g gill-)
G ) dlia 55 o oSay JBl Jue e A sal) Jals dbial ) Blaly) e S JSy
Aalial) GWEDN n Jlaty) clad gy daad I B3 cullad il e s paladl Jlady) dalal
e Jeal gl Al Gl Jiadi 88 Ly sy pall s 38l cVLady) Joall 8 GBLED  jany

Bdladl 5 il

O (y g pmdy 38 Aaline A8 lils (e 3 8Y) ((Message Interpretation) Jilu ) s ¥
Sl e g ) (sam O Rar 108 ARG g jlai s agilaina s agad o Bl de site (§ay ALl
e 8 AEED (95l s 3AT 4y Al 13) deaal il 8 o luzad

Ay S Jedl Jsll Juai) o(Building Trust and Inclusivity) 4 sedll g 48l oLy -
aladiul et Juaiyl 8 Ayl sadll dlide TEE Clala e ol Y cp A8 ey callady GAE de giie
Jliie agd G s S g 50l o yisg dual 55 42

:(Adapting to Different Communication Styles) 4ilidall Juai¥) Llail ae ol -¢
Llail e casill e 5 08 0 of Clawsall ey Jid JSi A& ¢ gl 3500 dal (e
Al lala (e )Y G Allady e laal) ol Jga ) StV <l 638 3 3 5 Adliaall JuasV)
(Shockley, 2014) .Ac si

t AR Jua) g A £ ol G Cle) pall o
e b sall G Jeal sl 8 il sea () 4 galll DAY o of Sy A sdl)l claduay) -

il 5 mgill o gmr ) (535 35 LRI YL 3 Rardionall Aall) agh are Adlide A4 cilaly
le) 3l gan Allaind (e 3 5 Laa A3

oy Adlise Jual g5 Jalail agaal ()5S 38 Aalise ClEE e o 81 A L) gl Bl 8 clidEay) - Y
ebasluall g paliadl e Jualy) g AT s Juadi Laiy g pall 5 bl Juadl) Juadi colalal)
Aol Lere Jalaill oy ol 13) cle ) 30 5 aal&l o g ) s255 o oSy CBDEAY) 528

o oSar A lainal) 5wl e de iie e gana dne calay AN g il ARGl Clainall 5 adl) Y
Clga 5 ddlise 488 cldls (o il sall ol 58 8 JEdl Jas o panall any ae (il
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S sam O Ran lee el jall aa Jabadll 4S5 3aball gl 5 LEMAY) WLl J g Al i
(Geodll Jaly i

G O Say ddlide Gl e oMl Gl el s ClalE e aill e 50l ane 1 8ED ol - ¢
Henderson, .clelyall L gams Jadll Jaal i) Gom Lee uadll 5 Al Heel) )
(2014)

ARl Juaiyl g AE £ gitl) (i gall) @

O 138 anzi Al il sad) Jals Jucal sill Allad a3 () Sy ) DAY 5 cilasil) ) s
Ly e ale 5l lans¥) axe 5 cagdll ¢ gu I @25 O (Say il sadll s Ao gile 4 Cilils
Jaxll

e Wl g Jilu )l agd A Lgma ) 2y 8 pilh gall G Ay galll CEDEAY) AR 3 sad -)
ae sl Glaagily ()5 ymiy Cpilh gall Gamy dray Of S a1 Jual ill dariiiiall 42l 8 d8DU)

Adlady aguiil o il e 3 adl)
s O S lee ClBEN (e OGRS COlatieall s adll claEieall g agdll B gad - Y

d\_\m\@s.ﬁ‘;ua\;d&h‘)@_kﬁ'&};ﬂ\ Y cu.i)ai)” Ll g a@ﬁ} d.\\.».»‘)n‘);\usﬁ‘;ub\)a
)Yy ALl Ailaial) anliall CSUAT b IS 5 danl L Al i ilaghetl

s o Sy Jual il 8 Ulie Wl jriad Lo Ly cilad i) s Jaliiall aaliill 5 Colad gil) 5 o - Y
& lein Jlrall s pally Sdliall JuaiVl 0 5S QUEN (ary (& JUa dow o (W)
CADEAY) o3 o sl aae  Jumiall Cslal) s il e JlalV) o maalil) ()5S (5 Al il

A G il g agdl) 6 g ) g3 O (S

& lsall axe ) Al AAEN @l a5 o) (Se rlashall ) Jgeasll B 5sad -t
o sl agils Aimae L8 LA e (il gal) (mmy ey 8 s 3all JAl Glaglaall ) J sea i)
(Jackson AS il axe ol elal¥l el ) o o (S Lae Gl 5l ol AL &) 5o

& Ravlin, 2019)
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iadl 25
e s SRl Jlayly HE g gl g Ay dy dRhs ADe 25y Gla¥) s il jall cadl s
a3y aie A& g il o Jall Say 4l V) Gl sall g cilaliiall aal g 8 3 claadl e ae )
W sai ac s Auws sl Al (o 5y Wi i JARIA Juai¥l 3 a3 8 adlog Lol Gl prsa (S
aliall L gha g

Jaly A&l g gmll aga s of sl Jual s A ¢ il G A8l el gl ) Gilag) s
b O Al ol agin Lo Jeliill 5 (pila sall Jual 53 488 e a5l ad (5580 o (S b 34l
Lo 5 (g B B Claad (i iy Ui 45Kty Aol Juai¥) Auaing (e ) SHEN ¢ il

Al SEY & gmill of ) i Slagl) Gamy 1 EN g gl A e Jalall JuaiV) sl (1
5 Lere alad Aaladll CEEY | ISV Iyl a0 A e Aol JuaiV) (s
suas Jola skl (8 agens AN 33 Llee (e Jm o) (Se e e gile IS
Apahanll oIl

Of K55 dlagl @iy A Qi) e c Jdalal Qi) B E g gl e Al Glasdl (2
o s Jali Clpaaill o8 ¢ Jalall Juai¥) b Claadll (any ) g3 of (Say S ¢ gl
itV Lalail & cldblia) o iy sadll ol i) ¢ JELED) agdl

SOl s Al el jall o G ¢ gl alall Juas¥l a0 3 laY) e (3
Ol sal) (o y2 et ANadl) 5oy GEE de giiall Jeal) ciliy 8 Ja0all JLaiY) e
Jsfy al yial oy Cua dadfie Ly aaanllis ALl Jual 55 Gy pyphaiy GE o ) e
(o gall (s 2 Laxi¥ g oy lail) 3y 30 5 ABEN e ) jpuall Qi 3 aclus 3 seall o2a g sl

G R i) el 38 jaae 0sS Of oS SN gl of Al S oale IS
oyl y HSEY) g gl Alainall @il i) Gl elaad aa 5 iy asia JS 43 ,513) Caad 13) il all
Al e 3e8 Juadl g odaiy A& g i) 5oy Alad Gladl il A5 agall e Jaad

O gl aen G slal

daly dual gl Gt e haid jeaisy ¥ Al Jlail¥) j5ed 8 AW e gl e b Canl)
Oe Y5 JISEY) aan g Ak sl Liall 0 ) edand) il Cpmaad Jadiad o 58 ey i il 3all
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Alady Lgilaal a3 8 agesi Juall s jlae i O il sall (S 4830l 23¢) acl agd DA
& 55 53 Fie Jee il 8 S

saiy zlas oo landliy il Juailly AED il e OIS Gl g e gy Caaaldl 13a )l
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s4adiall 3.1
e b AN gl e Al 8 baldie) &5 Al A ol dagie i ) Juadll 138 Cangy
il i jaaiad A Ay Gl ) e IS Jaaiilly i gray G glae daala 8 a0 Juaiy)
el gl sl y (bl pen ok il 2T iy oy () addaa il aseal
lla) dilas e a5 Bk

A p) ) pisial A oY) iyl 3.2
Ciuay . g5 Lgl oy 1) Gl yurciall a8 Al 400 5 Y) Gl el a0 dianll il all
Gl e e pfialdl selugy 4 oDl i ailaadle 5 sie il A S aY) iy il
Len a5 gl 5 a5 agiul )

Sl el 321
Domas AnludY) ladll 8 g giill (uSay & gl 13a g ddliAl) G (83 ga gall CEDEAY) s
oY) Alalud) aSad gae YAl Ma¥) Jadiyy de st A LAl e Gl (g agdlly Jelal)
(S 38 g Bagmy 5 Hhail) 551 Qe 5 AN e laall g 4

AR Juay) 322
O oy U ge Juat¥) (sSs (Slg STl cpinha Gn SISV Slagladl) Jal e 3oke 58
Juaty) Jilugs JSE1y solias) cpaes dadys b 43y Hhy cilagleall Galid) of Jioall Gy
(dalall YL claladl s ks ) sl ¢ Jalal

Al Al asanal 3.3

(pOsitivism) Az sl 1l ) Aduld

OSay Agalad) (338N () 5 4 ) 5 Apal) AaaDlall ) 2t Annall 48 prall o yiiay Auli ed o
(Bryman, 2016) el dalaill s cu il BPa (e Ll J a5l

(deductive) by 1A jull mgie

13 Al Ty dalall oyl ) ddall saclall (e JEEU palall Conll 8 aadiey coslal s
) el 1 gy Akl s man ATl i) aans o &5 dale A i o 4l mgiall
G onS JS0 iy a5 Aaladl fsaball o el @ e ply Banae gl gl g il il laal
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Saunders and others, 4&dy Glabliuel ) Jeadll Lobasy) by oS Jdail)
(2019)

[(case study) Al il 50 rduad) dua) Sl

IS o onB gl gl (Al shall (g de sana ol At b el Jilat s CGLISIGY aadiy Jiag med o
dnue@d;\ cwe YWY e JilE aae o Baal g Al g pa gal Arae Al )0 e Al V) oda
aslall Jie VWl b adld JSE ANl A ) aadind (ug el & saa sally Jassdll Ganll 5 Jualiill
e sl bl G pend Lo GlLe 5 3ainall Lliadl) J sa diantia (55 ) ail 510y 5 calall 5 e laia)
.(Yin, 2018).4:811

.(mono method) <) ;&) £ o

g3l aladinly Guball AL o dpad 1 bl Jidats pan o S alall Gl g1 50 e g 50 s
(e ppanill AL Clalitinl ) el Claza il Jlia) ) Gl e g sl 18 Caagy Aplas)
(Creswell, J. W. and others 2014).<l ysiall ¢ clEall s Llal) Jidas DA
.(cross-sectional) ikl ;a3 &)

A ol sanl g Ayie ) ddads 3 bl pead addiud Gl anlial e g o5 s kel el (38
Ofalll ey Las digna Al & Gl paaiall 5 ) sdall Al 5o ) el 138 Cangy 3 ynal dyie ) 3 53
gl )5 e pe aand ) byl 8 el ()50 Adlall ClalaiY) ol 8l (aniy
.(questionnaire and statistical analysis)bas¥! Jaladll 5 Gluiul) rcile) al) g cilulil)
228 Ganlis ¢ oagias alaie S8 S il e UL pead Wi S luiul) Bl aladia) )
Cloa @id) dile 5S8 of Sy lly Sl g g sally Bl ) ALY e AalE slac) Al
g b bl e 5SS pead bl andind (5a Gllaly zend) dagide gl (5200
Aol Gl Al 8 s sead ¢ Slan) dilaill 418 Gl gles o Jgandl Allad A g 2ed 5 b
(Saunders and others, 2019)
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) by 5ok s bl zia s LS5 duljall Ao o 4l jall anine oo Cilaglaa ¢ 5all 18 masy
LClal) &l

Ly adina 36,1
On DUy % A0 eliae s ol st e O sl dasla andiia (e Alie (e Al ) adine ()5S0
Juae VY aadxe Q_L\:. el g baadnll Calida

Al o) paina 12 Jgand)

slact) aae liiatl) daalal) ol
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Aw M die 362
On O5Sh Ena G slae daala COUa g (3 A cbiae (g0 4 plie Ao e il aaine Jody
DUy el S 5 518 G e TV

A pal) e 13 Jgaall

4.'\.\’..“?;; m‘:\-‘:‘;

sac 32 O s e Aaala i (4e die Caagind
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Lol M clamig 4yl 3.6.3
Al 40 sdall L) 38T o diell 220 il g Allaia¥) o4 cliall 241 45y 5k

alb) e diy b 34
Laldl Codie) i Gl gy 4 slhall UL aead laslaic) a3 il 43kl audll 138 Caiay
il sa¥) AUl QLYY ety hial) Bk e Al bl pen B Al gl
ol G prie Gl Lgaladial

(A £ oidll) JEial) paiall 35,1
day )l s (e @y g D £l QB Jal e (YY) daa ) 3 0 Al e &l Cadiel
8wl g By el (5 g1 Jilie 5 sSAl cdpelaall s Ao jall Ay oY) Adaludl aSad (sae 1A 5 Sl
AglaY) Aalul) aSai (g3e ey O Gy AleSh ariall 358 19 by (Jiial) sai anill)daY)
5okl ay Ll jualie 5 (e agie dals IS S0 A 51 Jilie 5583 g dpsleally 4 il 2y
o Aaxdinad) GLiu¥) slal g siy L gealic 4 e OsSh (Jaiuall i an gill)aY) 5 jual s sy
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(A £ gl uldl daadioa) 314Y) 14 Jgaa

Jdaall <) jadl) aae Jeadal) sl dall
o A ylay) Adalull aSa3 5ae
o daelaall 5 40 4l
) o 45 59 Jiaa 5 5SA) n
¢dax y 3 (p gﬂw\ 53&3&\
AYTY) ¢ JaYI 5 jual g sauay 3 ylail)
(Jiisal) sai 4a 5ill)
'4 <l Adl) £ gana

(2024) &al) Aol 50

(A3 Juay)) alih) piid) 352
Gl g Aol Juai¥) il Jal ge (Y419) B0 A ol 5 b Dl e Aald) Cadic)
YL claladly kg sl o dalall Juaty) Jilugy JSaly alas 1Ly (e dus (e
Oe 0sSh ARIAN JLaiV) Jila g s JISET 5 joliae any of Cum aleShy jaiall 5 58 13 Neals Bl
i) sl g sis )8 7 e Adalall L) claladl g 5ok £ il ae O oS ey <l i 6
PPEVLDEN | FUI N R PP S PRES NN |

AN Jaty) (bl dasdiual) 314Y) 5 J gan

14 ) R4 £ gana
" Juany) il g 5 JKE1 jalias
Lo sedle 5 bam sl
ARRRRESS Y VLYl clalsdly Gohs gl taal Juady)
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(2024) ALl Ao o

clibal) g1 il 3.5
ol Lgaladiial &5 ) A N i) 40 5V Cllall (2 rie andll 1288

g el 3.6.1
483 Gatiul) avenal &3 38y Al jall A 3 Gl alasin) 35k oo A6V UL pen o
O e o Gl ms ais Aulall Cilal Gasis Gl pogiase il aes Akl
peblainl aes &y (pagiual)

4l clil 3.6.2
il Claall sl dpmaladl Jilos 1 5f dpaledl CSI 12 pa ARL) Ll Hall (8 e Liaiul) 5 Canll
s dgalall oLl b saa) gl Cilagleall e olaieV) &5 Uyl y Canll ¢ g g dlall il
Canl) ) yuial pal 5 agh aadfil Canl) 138 (5 sine LS 8 Gaw Le e aladiu)

alibad) Julas il g 3k 3.6
Aaeaall L) Jidat] 28 JacaY) 13aa 5 (SPSS) duelaia] o lall Ailiany) e jall aladiul o

@&ww\ﬂhﬁﬁ‘;ﬁd}&@aﬁ\dﬂaﬂ\ dj&;wu\mﬂ‘)ﬁn\ g\‘);\(ﬁ
YL ALl @3 (5 AT e sladl s Sl EASL B il agh o fald) acliy Al
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Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4452 .198 A71 41634

a. Predictors: (Constant), il g siill AU

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1.280 1 1.280 7.387 .011b
Residual 5.200 30 173
Total 6.481 31

a. Dependent Variable: ssidl_Juasy) il
b. Predictors: (Constant), Jsidl_g sl &

Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.113 .347 3.208 .003 404 1.821
Jiall g gl B 382 141 445 2.718 011 .095 670

a. Dependent Variable: ssidl Juaiyl sl

R =0.445
(AR Juany) A ¢ ol
R2=0.198
rob Lo (Ao VL Jgaal) (e paly
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L gine ) i Lee 0.01 0o J (SIQLF) s sl (F) LAY & sinall (5 slun iy o
.0.01 s siue vie Ll adl) Hlaas¥l 23 sa

S & il Ja sie o se Ll )l 255 (R = 0.445) Ll )Y delre i juli @
SRl Jlaiyl

Oy Aalall Juai¥) i dualadl Gl 00 %20 s o (R2) daxall ypaaill Jalee puly @
(AN & il (5 e A il SR e

o smanall VAN (5 ginne (o G (B) Uiy stV Jalas Ay sina ) (T-Value) e jeisi o
0.01 0 Bl (<) sy

A1V ) & g A 3ga o (el oA ot ) () Asas J S5 Adill ) e 13l
0 S Aal Jlaty) ety Jilse piaS (?u.;j) & ¢ il o dilas)

o) gall al 1 g Gl g AU g J9Y) (o AN AN LA gl

Aalull o Alan) VD i) Ay giee ADe 22 8" 4l o V) ol G @l pal e

iy " el Jaly ATl Jlai¥l 3 3ad (8o 505 GAEN g sl 2l ol aea g 4 Y

Juai¥l g Joise yarieS Al jall Jae 4y oY) ddabill o 3 pdlall ClEMall () 138
8 eieS all)

COEAY) G Ailian) AV @b 4 siee A8e 2a g 4dl o S o @l (@l el e

"l sall (8 A Jlai) 3 geiy Jeal sl bl dpeleadl s dpn @l CED

dae Loclaally 4o all ClBEN oy AN 8 5 pdladl ClEMall @l 13 sy
U aiaS Al JuaiV) g Jiie ypaiaS Al )

O ) G Agilan) AVS I3 4 sine A8 2a " ) e G o @l (il Gal e

Al Jlatyl 33 A sy daal il il g 35 6515 4y 5SA 2l cald sl

8 sSA) agdll Cld Bl () 35 pilaall Bl oa jall 138 i A sall Jal
225 LaiaS Al JuaiV) g Jiiie yaciaS Al jall Jae 3y 655V
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G Agilian) Ao D dygiee A8 aa " Al e il )l o @l (@) el e
ey Al Jlaty) Alad g JaY) 3 jual dilie Jal) sy 5kl o 8
i b ClEl A G 5 pdlall CEMall i jal 13 s, Mgl Jal ¢ glall
S alall JuaiV) g Jitie xS Al all Jae Ja¥) 5l Jilie JaY) sapmy 5 kil
U
Simple Linear Ll chall jlasi¥l dalas colul aladinl o3 e dll oda LAY
.Regression Analysid

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .6892 475 .397 .35515

a. Predictors: (Constant), il syay 3 juady Ja¥l, s3e oSad 2dlull 3 laY),
5sSA Jie 2390, A, Apelaally

ANOVA?®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.075 4 .769 6.095 .001b
Residual 3.405 27 126
Total 6.481 31

a. Dependent Variable: _sidl_Juaiy!_ sl
b. Predictors: (Constant), s kil suey el Ja¥), (sae oS3 ZLL 3y, 5,583 Jlie &5 5Y),

Aol delealls
Coefficients?
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B

Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .866 .331 2.612 .015 .186 1.545
e aSad Al 4y .019 .096 .032 .203 .841 -.177- .216
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Ladl deladly 616 158 702 3.898 <.001 292
BsSA ik &g -.014- 071 -.031- -.192- .849 -.160-
BRI Bamy 3uumaby Ja¥) -.015- 143 -.019- -.107- 915 -.309-

.940
.133
.278

a. Dependent Variable: sl Juai¥!_ Jalal

Ha 4 02y Adalidl) aSali (5
Hb 4o laally 43 44
. R=0.689, R2=0.475
I Juaiy) p
 Hc 4563 Jalia 3 ¢S YY)
Hd JaY) 5 uad g by 5l

Lsina ) el Las 0.01 oo B (SIQF) st 35 (F) DLy Lginall (5 gina ol @
.0.01 Gsie die Jagual) Ll jlasi¥l =3 gl

SEN g il el G s B ange Bl 355 ) (R = 0.689) LliiLYl delas da i @
3yaal s Bz 5okaill (A3 g1 e 3, 5SAl1 daelaall dua ) iy HlaY) Adalull aSad (s4)
LR Jlaiyl s (dad)

OSay Al Juasy) 8 Jualall Gl (10 %47 s o (R2) Janad) ppoail) Jelas iy @
(SE & sl g e (A il YA e o _jpdd

smenall AV (6 st () Cam (B) L Llasi¥) Jalea 4y 5ine I (T-Value) & ded i o
0.01 o B (<) Jlaay

56
Dr. Mona Moustafa Elashry MIDOCEAi{!

UNIVERSITY



Ay sie A dgay o galy A il gl Aaia sl o ALl gl e Ly e
e Al Juai) ey Jiie junieS (Ylaa)) AED ¢ gl o ddlias) AVs <l

U
YONER 4.7

& sl G A8l Jsn ApaS (5 a8 agesd A 5 lan ) sl gl Al Juadll 128 Hlis
el aladind &5 08 KA (3 slae daala 6 130a0 5 Clabiiall 8 Aol JuaiV) selaS S
88 sal) a5 il A o & Ca Al all Al da gl Jidadlly Laall iy 28 jlaaY) SPSS
Dxdal) e SIS et ) QY a3 @lld g o5 (3ol JS L) (ailiad agdl @lld g Lga oS Jidail)
G zpdasi b Jidadll 13 aelu g ddlisall Waled 8 kil A (e @lldg i) i) 5 Jiisal)

Al 8 asaliall oda (uada
ol (8 Laddiaal (il cldlly Bacall (GEa3 a8 A jall adgd Jlasy) Jalaill il G

Mgl dae @l g il 5 Al jall s 511 oapal) il &5 GUAS A all ) i
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Juai¥) o GEN ¢ gl il dul o JYA e Slpdl) 8 A el 5 gadll a ) Cand) 138 ay
Sl ) ey o U] el B (e Ak dealie dial) (i clebiidl & L)
alaail a1 13 capdaiill Joal sill ey of A & siill (S oS a3 ¢ Al Jlaidl Sl
Oe Y Claliia) ae oS dde i Jladl <l ol slaie) 5 48 jidie A8l oLy Jie 3030 Sl i
ISy kil U)ol Al Lgiul 0 DA e Aaldl cielatnl bl e gile 480 cldla
o) Tongiall aaady @l patiall dladl wast e cuiad LS A jall @l et By laill Ad jeall ) e

L) o Al all de (e i) aaad Aanliall B1aY1 S il s
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JEall o e daalall (Say Cun pdiglae dads o Jleal) aguli 3 il s aal (eSS
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Gl AES mam gy Ulee B3 5ad Canll m gy Uil s (i lane dadlany (oS 3Ll 3 8l
O] 205l ALE s @ Caadl g LS CHLED Badeie Lpapladll il sall 8 1SN JuaiY)

G AY) Apadedll il all L L ye aleay Las ¢ glase dralany 3l Jlad¥) il

Clasll 54
b Loy Canlll am gy Al all il ¢ gua
(ol al) il sall g Ul AAEN lpa gundll aals ey G Qs dac) Loeal
IS il Jie oAl Glause 4 Jalall Juai¥ly SE ¢ i) o A8lall dul )0 5 )5 pua
2l L ad (s AY) Claalall 5 cilpuiad) 3o
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Ay ALY e Vsmay o clilaay) b oS il e gl 55 e Gialll all w
Ay (S Ll Ll

(D G Jeliil) o el Amalall o i S e laia V)5 LAE et gmaxi of Balll - & w

Gl 8 Al Juay) e A& e gl il ol dliiee Glul yo o) o) 2 58 LS =
Al ) ClBEN p A8 ClSaliny CHLESILY 3 5Sihae Cany il ol aladind as (dilisa

Aol yAll 3 gas 55

Juai¥l Goat & AE g il o Al py Lo Gl 8yt 14 glagall agal) 5,51
Gl g Ay sasa o N gl i agd e S5 ae daladll Cluga) & 13
Y1 e o il (i ¢ SEN g il A jall (6 AY) Cail sl ) sl 55kt Y ksl Jlasy!
L(HED & sl 5l Adag el dpulaall 5 A SlEN Gl ) Al 5o Jady Vg ¢ elaial¥l 5 anlSYI
e A sall ClBde o Al Jlai¥l A Geadl (0 caid Al Jlatyl e sl S 5 WS
Aaa Al Gl Yy

Lead Analay 4 jl8a Jul 22c 1385 Lo 13 8 32 (e Ao o Auljall jeai@ 1y pdl) 3gaad) 5,52
315 G Al slime s OO e 138 V) slat L

AL ()5S Y S8 ) O e Lee ol (3 slase daala Jalo a2 &5 140Kl 390l 55,3
drdla A Gdslae dada OY 15k dilise Luadaiiy 4AE i @ld 5 Al Aladda e aenill
Il Juail (s clant (et 88 A all il 8 cu i) e oy IS el Al 8l
(2l ) paall e adiat dpaalad il ge (A Lelndat die Calias M8 g cdual Y Jeal) Sy
2 e Jin 3 1lae2024 du e el pall aladl A Al il ol el &5 idgda a9l 5,5 4
gl g e Al ) AN Caglall il ) 5l )

dolfhal) il all 5.6
Aag Y1 saladl s (AE & g3l A8 o pedal 5 Al ol o2 Ll cilia i ) i) JDA (g
3 kil Jafieeall gad aa i) A3V Qi )5S cpelaadl 5 450 8l Gy oY) Adalull aSad s2e) A
Gohs g sl (ARl Juai) Jila s 5 ISl 5 jalias) ey Aalall Juai¥l s (Jal) 5 jual g samy
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e glaall Clausi) Ji b Al Jlai¥) Jilas sl Y s

AU CYLaa) gk e el Y1y Claglaal) &l Y)Y

Ul g VGG olilal) 581 ol T e jma VY

Baclall aaYlaty)

sl 53 3,0Y) Al siaal) (pn cllagledl) Jalii oy VY

Ayl cyLay)
Lall gl slasyl
Qadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 19 59.4 59.4 59.4
il 13 40.6 40.6 100.0
Total 32 100.0 100.0
aad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 25 A Jils 4 12.5 12.5 12.5
25 - 30 4w 2 6.3 6.3 18.8
31 - 40 4w 11 34.4 34.4 53.1
41 A Lab (58 15 46.9 46.9 100.0
Total 32 100.0 100.0
alad) A sall
Cumulative
Frequency Percent Valid Percent Percent
Valid st 2 6.3 6.3 6.3
2 sha 1 3.1 3.1 9.4
oS 10 31.3 31.3 40.6
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bl 1 3.1 3.1 43.8

o) 582 18 56.3 56.3 100.0
Total 32 100.0 100.0
S ad) &l g
Cumulative
Frequency Percent Valid Percent Percent
Valid 5 s Ji 8 25.0 25.0 25.0
6 - 10 &5 3 9.4 9.4 34.4
11 - 15 4 6 18.8 18.8 53.1
15 4 sl 15 46.9 46.9 100.0
Total 32 100.0 100.0
sl cuala)
Cumulative
Frequency Percent Valid Percent Percent
Valid sl 11 34.4 34.4 34.4
DA el 17 53.1 53.1 87.5
<l 4 12.5 12.5 100.0
Total 32 100.0 100.0

Descriptive Statistics

Mean Std. Deviation Analysis N
Al 1.22 .706 32
A2 2.97 1.231 32
A3 3.28 1.250 32
A4 2.00 1.191 32
A5 2.84 1.322 32
B1 1.84 1.221 32
B2 1.56 1.014 32
B3 1.44 .948 32
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B4 1.72 1.114 32
B5 3.16 1.221 32
C1 2.88 1.264 32
C2 2.84 1.322 32
BAl 2.19 1.138 31
BA2 1.61 .667 31
BA3 2.13 .885 31
BA4 1.87 .763 31
BAS 1.87 .957 31
BAG6 1.77 .762 31
C3 2.34 1.260 32
C4 2.63 1.338 32
C5 291 1.279 32
D1 2.69 1.306 32
D2 2.34 1.335 32
D3 3.41 911 32
D4 1.72 1.114 32
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BB1 1.74 .930 31
BB2 2.48 1.458 31
BB3 2.32 1.137 31
BB4 2.32 1.469 31
BB5 2.19 1.352 31
BB6 1.68 .909 31
BB7 2.16 1.098 31
Correlations
e
e _pSal okl Bamy desl, gl 3ok il
VA Losdll e, JMae spmaly i) gl ey claladly,  Juaiyl
Ay delaall AN JaY A Jlaiy) Jlaty) AR
G a3 ALl Pearson 1 244 438" 243 713" .032 239 .185
4oy Correlation
Sig. (2-tailed) 178 012 181 <.001 861 .188 311
N 32 32 32 32 32 32 32 32
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Sig. (2-tailed) 181 <.001 .089 <.001 135 022 .020

N 32 32 32 32 32 32 32 32
ol g ogull Al Pearson 713" .655" .828" .631" 1 .260 458" 445"

Correlation

Sig. (2-tailed) <.001 <.001 <.001 <.001 .151 .008 .011

N 32 32 32 32 32 32 32 32
lae JiKily Jluss Pearson .032 416" .155 .270 .260 1 441" T74"
_Juayl Correlation

Sig. (2-tailed) .861 .018 .398 .135 151 .012 <.001

N 32 32 32 32 32 32 32 32
glsl Gk cllsily Pearson 239 702" .190 404" 458" 441 1 910"
_Jlayl Correlation

Sig. (2-tailed) .188 <.001 .298 .022 .008 .012 <.001

N 32 32 32 32 32 32 32 32
sl Juaty) Pearson .185 .688™ .206 410 445" 774" .910" 1
RENR] Correlation

Sig. (2-tailed) 311 <.001 257 .020 011 <.001 <.001

N 32 32 32 32 32 32 32 32
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract

Objective of the Study: This study aims to clarify how cultural diversity contributes to
enhancing communication and to explain the challenges that institutions may face in
achieving effective communication among employees from diverse cultural
backgrounds.

Study Methodology: To achieve the objectives of the study, the researcher adopted
the descriptive-analytical method. The study was applied to a random sample consisting
of 32 participants, including faculty members, administrative staff, and students from

MidOcean University.

Study Results: The study revealed a statistically significant relationship between
cultural diversity and the enhancement of internal communication. Additionally, it found
that the dimensions of cultural diversity—administrative authority control, individualism
versus collectivism, masculinity versus femininity, and long-term versus short-term

orientation—positively impact internal communication.

Theoretical Contribution:This research seeks to fill a knowledge gap in the literature
by examining the impact of cultural diversity on internal communication within
organizations. Through this study, the researcher successfully developed a theoretical
framework that enhances the theoretical understanding of the study variables. The
researcher also identified the dimensions of the variables and selected the most
suitable methodology to achieve the study objectives. Questionnaires were used as the
primary tool for data collection.

Practical Applications: This research aims to provide a significant scientific
contribution by studying the relationship between cultural diversity and internal
communication within the academic context of MidOcean University. The study also
offers actionable recommendations to improve internal communication policies at

MidOcean University, making it a valuable reference for other educational institutions.

Keywords: Cultural Diversity, Internal Communication, Case Study, MidOcean University,

Communication Effectiveness, Multicultural Work Environment.
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