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Abstract

This study aims to explore the impact of social media marketing activities on consumer
buying behavior among Nana app users in Saudi Arabia, with a particular focus on the influence
of ad content, interaction with posts, influencer opinions, and promotional campaigns, as well as
examining differences according to consumer demographic characteristics. The study employed a
descriptive-analytical methodology, collecting data through a structured questionnaire that
covered consumer buying behavior, ad content, interaction with content, influencer opinions, and
promotional offers and contests, using a five-point Likert scale. The study sample consisted of 300
active Nana app users in Saudi Arabia, representing various age groups, genders, educational
levels, and income brackets, selected randomly. The findings revealed a significant positive effect
of social media marketing activities on consumer buying behavior, showing that ad content,
interaction with posts, influencer opinions, and promotional offers play a vital role in enhancing
purchase decisions. Demographic differences were also observed, with younger age groups
responding more quickly to marketing campaigns, while older groups focused more on content
quality and influencer credibility. The study recommends enhancing the quality of marketing
content, encouraging social interaction, leveraging trusted influencers, designing synchronized
promotional campaigns, and targeting campaigns based on demographic characteristics to
maximize effectiveness, while continuously monitoring and analyzing results to adjust marketing
strategies.

Keywords: Digital Marketing, Social Media, Consumer Buying Behavior, Nana App,
Influencers, Promotional Offers.
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Model Summary
Change Statistics

R Adjusted R Std. Error of the R Square F Sig. F
Model R Square Square Estimate Change Change dfl df2 Change
1 .5852 .342 .339 .58071 342 154.651 1 298 .000

a. Predictors: (Constant), &gl cllgiuadl A 50

Leuctdpl) Lo pill oletl] Uelmi Jouk> 11 S5iz)]

ANOVA?
Model Sum of Squares df Mean Square F Sig.

1 Regression 52.152 1 52.152 154.651 .000P
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Residual 100.492 298 .337
Total 152.644 299

a. Dependent Variable: iaiil gy sl e clSud

b. Predictors: (Constant), <l ellgiuall Sl 40
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.052 125 8.408 .000
Aolo cllgina) )l .582 .047 .585 12.436 .000

a. Dependent Variable: kil Gyl e @il
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Model Summary
Change Statistics

R Adjusted R Std. Error of the R Square F Sig. F
Model R Square Square Estimate Change Change dfl df2 Change
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
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Total 213.717 299
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Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.220 .163 7.488 .000
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Model Summary
Change Statistics

R Adjusted R Std. Error of the R Square F Sig. F
Model R Square Square Estimate Change Change dfl df2 Change
1 .4852 .236 .233 71247 236 91.800 1 298 .000
a. Predictors: (Constant), <lshu ellgiall ) il
Llt)) deepil] Ao pil] leid] Jelmi Sy 17 5]
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.599 1 46.599 91.800 .000P
Residual 151.271 298 .508
Total 197.870 299
a. Dependent Variable: Jel& Slgiudl ao (5 ginall
b. Predictors: (Constant), <lsle ellginall ) il
Aol duee pill s pilf Molel] Syt 18 J512)]
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.065 .154 6.935 .000
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Model Summary
Change Statistics

R Adjusted R Std. Error of the R Square F Sig. F
Model R Square Square Estimate Change Change dfl df2 Change
1 .4852 .236 .233 71247 .236 91.800 1 298 .000

a. Predictors: (Constant), <lshu ellgiuall ) il

Ll Lo il Ay Jilt oplail) Julai fgda 20 )92

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 46.599 1 46.599 91.800 .000P
Residual 151.271 298 .508
Total 197.870 299

a. Dependent Variable: s/1_c: sl
b. Predictors: (Constant), <sks cllgiual A il
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.065 .154 6.935 .000
Glu dllgindl ) 550 .057 485 9.581 .000
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Model Summary
Change Statistics

R Adjusted R Std. Error of the R Square F Sig. F
Model R Square Square Estimate Change Change dfl df2 Change
1 5572 .310 .307 .71353 310 133.766 1 298 .000
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 68.103 1 68.103 133.766 .000P
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
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Model Summary
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Lo L)) e pil) o pil) G lil] ki Sy~ 26 512))
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 11.080 1 11.080 28.927 .000P
il Residual 114.144 298 .383
Total 125.224 299
able gl ailaztla. Dependent Variable:
Sadl_celleudl_Iglub. Predictors: (Constant),
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Coefficients?
. - Standardized
Model Unstandardized Coefficients Coefficients t Sig.
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