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Helal, M. Y. 1., & Dwivedi, Y. K. (2026). Artificial intelligence's role in .1

customer value creation and co-creation in tourism and hospitality: Systematic

review and framework. Journal of Hospitality and Tourism Insights, 9(5),
)¢.942339-2362. https://doi.org/10.1108/JHTI-08-2025-0985 (

Alharbi, A., Pandita, A., Wilk, V., Rosenberger III, P. J., & Miah, S. (2026). .2
Artificial intelligence-enabled conversational agents in tourism & hospitality:
A systematic literature review & future research directions. Asia Pacific
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