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Abstract

This study aimed to analyze the impact of business administration, with its various
dimensions (proactiveness, creativity, innovation, risk-taking, and opportunity exploitation),
on improving performance efficiency in the pharmaceutical sector across Arab countries, with
a particular focus on the Kingdom of Saudi Arabia as a practical model. The descriptive
analytical approach was adopted to achieve the study's objectives, and a questionnaire was
designed as the primary data collection tool. The sample consisted of 310 participants working
in the pharmaceutical sector, including managers, department heads, and employees across

various administrative and technical levels.

The results of the study revealed that all dimensions of business administration were
rated at a high level from the respondents’ perspectives. Furthermore, a statistically significant
positive correlation was found between the application of business administration practices
and the improvement of performance efficiency in the pharmaceutical sector. Each of the five
business administration dimensions showed a direct and positive impact on performance,

indicating a high level of managerial awareness within this vital sector.

In light of these findings, the study recommended enhancing the concepts of
proactiveness, innovation, and managerial creativity, and intensifying training programs
aimed at qualifying pharmaceutical professionals in modern management practices. This
would positively reflect on the quality of pharmaceutical services and institutional

performance efficiency in the Kingdom of Saudi Arabia and other Arab countries.

Keywords: Business Administration — Performance Efficiency — Pharmaceutical Sector —

Kingdom of Saudi Arabia.
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