Il Criglase daala
IDOCEAN e s
UNI\;EPS\T\" 8 y)aY) Auls

L&A

el [ aud

\

o Cau gy JOUa
2021204867

2 -l ¢ 5 pdall

Crl gl daala -5 laYy) 44K
al )

e

Crl glaa Aaala =5 1Y) ALK - e Haill A gimc

G ol Juaill 22025



oaaidl) g )

il
MiDOCEAI\I
UMNMIVERSITY II



s1aY)

il
MIDOCEA[\]
U N1 VvV E RSI TY II



doadl Al aldtiua

:@‘auﬂ\
Aaal) g ety
sdualidal cilalSl
3 N
MIDOCEA



PR ol 5 SN
e et ———ee e e ——eeeeeea—eeeeeaaateteeeaasteeeeeaateeeeeeaareeee heeeeanreeeeeaaeeaeanrneeeeans slaayl
B ettt e et ee et e a——eeeeaa———eeeaaa——eeaeaaa——eeeeaaateeeeeaaareaaes saareeeeanraeeans Al ol Galiii
B ettt e e e e e e e e e e e e e — e e e e anbreeeeaanreaeeeanees Al all aladl Y 15V Jaail 1
B ettt ettt e e ee e e e ———eeeeea———eeeeaaa———eeeeaa——eeeeaaareeaeeaaareeeeeaarareeeeanraeean Aexiall 1.1

B ettt et e e e —e e e e e ———ee e e ———ee e e e ———eee e e ——eaaeeaanbreeaeaaareeeeeanres Al all dlSie 1.2

B ettt e e e e e e — e e e e e aa e e e e anraaeas bl sl e @l 281,21

D et ans kil sl e il 528.1.2.2

D ol el 1.3

D ettt igobil sl e 1.3.1

10 ettt e e e e e e e e e e e e e e aarraaeaaa ekl 5 sl e 1.3.2
Error! Bookmark not defined. .......................... Al did 1.4
10 et e e e e e e e e e e et — e e e e e aeaaraaeeanareeeas Al Gilwi 1.5
1 RSSO Al Glus 51,6
e Al Al #3503,1.7
1 e e e e e e e e e e e e e aaranens dnlaall 4l )01 1.8

g OSSR g sl hhie 1.9
1 e e - A bl il all ;U Jucadll 2
1B ettt ettt e e e e e e e e e e e ——eeeeea———ee e e et ——aeeaatareaeeannraeeas Aeiall 2.1
1T e e e e e e e e e e e et e e e e e iaraeeas Jiiaal) paiall 2.2
B e e e e e e Ul paial 2.3
B2 e Gl el g Jisall aaiall o 48302112 .4
A e e e e e e e e e e e e a e e e et reeaeeaaraaeas waiall 2.5
AB .. e e — e e e e e a e e e aaaa s 1eaas Al Al Apngie ;G Juadll 3
AT e a e e e e e e e e e e — e e e et e e e e e aarraeas 4.4l 3.1
AT e Gl @l il 400 Yl Sl jail) 3.2
A e e e e e e e e e e e e e e e e e e aaare aaeeaaraeaeaas Giall e 3.3
A8 .o, il 28] iy 35k il aaine, 3.4
B e e e e e e Clilall aes 48 )1 3.5
B0 et e e e e e — e e e e e e e e e e raaeeaares b ¢1540.3.6

4

U NIV ER

il
M[DOCEAI\I
P S 1T Y il



SO P PPPTORRPRN dalal) 3.8
B e ol Aldlie 5 Abasy) Biladll 1l Hll Juaidll 4
Error! Bookmark not defined. ... e, danaalig 1,
Error! Bookmark not defined. ............. (Sl dipad dphm sl DliliaaYl) Al yall die Chna 534 2.
Error! Bookmark not defined. .................................... Glliud Gl 5 Gaall @l jlisl4 3,
Error! Bookmark not defined. ......... (Candl Al e la) dad) @l yaid dea gl slas¥i4 4,
Error! Bookmark not defined. .....................cccooeeeiieenn o il A8l s Gl Al L4 5,
Error! Bookmark not defined. .................cccccooiiiiii LWiall 4.6
B4 e Clalitie) 5 Glua il g Sl 5 goa 1 el Jadll 5
Yo i NN |t W R | PR W R\ PR SOy
5o PP Al Glua i 5.2
5T TSP Aalall 5.3
Error! Bookmark notdefined. ........................ e all Al
5o SRR Gl

JEY) Jgaa

Jolaadl Jgas

]|
MIDOCEAI\I



d) yall alad) SUSYY g gY) uaadl) 1

-

Aadiall 1.1

|
MIDOCEAI\I
-;Mm,i..-nu,ll



Bas lidly ¢ aglgi€ll jelailly algall lgia s dejlsia ¥t Byealaal) JleeY) diy 3¢5
e Daalatill Aalsin¥) Gaiaty caniall ) Gauat dan W eV cclind) gy dudlial)
G dpadall Alay) ) e alae¥) amy ol aaa) clinal 4alg A clbaatll
Belalll (S5 ad) Ao 538 dias 4)la) Jalae 8 (5)9 puall (1 @mj Jr ¢ gailly eladd) lasal

Siripipatthanakul et al., 2022)¢.(Abbas, 2020l i) sasa awady dale Llly

Gaint ) Cangs ) Eaall Aoy Jalad) ol aalS Alalil) sagall o) < cBlaadl 120 g
AL Juyts ctbleall paunall Gawadlly ¢edlaall Ly (Ao 58S A0 DA o (pansgall il
DSl 8 dae s 3G aa) b Jaadl) 138 agad S5 53sall Clpslaal Llall Y ac sy ¢palalal)
laslie b £ ydll 3)lsally cililaally alaia¥) ) o aeitally alaia¥) e JEY) DA (g o gylaY!

. (Al-Saffar & Obeidat, 2020)aLLill sagall (sl Lodhy Hras

il UK agae ALelal) 53sal) 53] adii o LwiaVlg Lujall cluhall e aaall sl g
Aalia) ccalinall Zucdlinl) 5yl jaty cAglindal) 50Ul (Sginne wdyg ¢ pndall ¢laV) Cpens b
Aulag) Ak 3ga byl o3a cyelal LS L e Dlanll datiddl ileadlly culaindl saga (s )
s rll sl W il e elses cdibinall elY) cilydges Alelall sagad) il jlas o

aslsy Jl Y &uasl) cliaal 8 ALalad sagall ol gadat o V) cAeaY) sda (e ai )l ey
s b Oalelall AS)lie Chaag cLball 8)aY) Al dapy gl Wyl e ccibaail) e laae
o i LS LAklal) saeall dlal delSid) e o el ekl ) dslea) el
Loe ¢ Sally ceadamil) (ladd) Cadialy Calias Alelall sagall 8y Gk s of ) el

(2021 ¢gyslally sameall.)Laall Clind) pagias el Al cluhal) (e je sha) oSy

Ao Aabiadl laabeals ALlal) sasall sya) A Ay ) daladl 550 e Lee Bailg

Gy @alal $5e e i W mbyll dine JleY) iy 8 daling cdioal) el

|
MIDOCEAI\I
-;Mm,i..-nu,ll



L8 Supais il cpeent o clinadl acluy Aulaiy ale Ul andi b agen Lag cpaid)
A1y dudlial e

Aupa dcda 1.2
al€ Al sagall glaf @ cAudliall sas olsidly Jlae¥) Ay b dejldiall cil¥gatl) Sl b
il \geli€ ity Lol cpead ) DA e bl s Al &l dylay) Jalaal
Baaxie uilga o ALLal sasal) 5la) i caluhal) (e auaall gl M8y . eDlanll Liay (gatads
Bagall sl 8 cathidl LS ciigline Ciela claball o3 & o V) sgall £V (e
Sale duale dals aasl 3 a1 clgd canal A Lol iliad) ek g dariusdl

ALYy Aperlaiil) Ll Apagand by Lasg Aaall ciliial) Gl b psaasall 138 A

Sl (il Ao Cilgad 1.2.1

sagall 5oy Bl V) ala) Jon lud) L maals Ml asmg pae b Aylaill cilgadl] Jam
) 2 L Leald @y ol oda aaad L il cudlia) Gua cclaad) gl e kel
DALl Lol e udasl) el ol (gl glay) b Alalall sasall 5y A e cluhall (an
Cigail LS Al-Saffar & Obeidat, 2020). 2022 «(y55aTs all) daldl) posssal) o3YU
sl 099 cedlaall Liny o dpardatill daand) o ¢ Ain Hshaia e Basall Joliv ) (gal cilad o
Sas $2022 ¢85y yuaill) slaiall QY ooy ddbiaall sagall bl o Jasyy JalSia 390
53] Gk oyl ALaa¥) dgane ) luhall (e i celld ) ddla) (2022 cdaily
Ladal) clebiadl Ajlee Saeliall allall ey Zaall clasd) 4 dllal) sasal)

3

(Siripipatthanakul et al., 2022).

|
MIDOCEAI\I
-;Mm,i..-nu,ll



Al (Ggiual) o cisad 1.2.2
53 A clsln ) Alasall byl dagana 8 il i o Akl (ggid) o Ll
dlle @3S G palll dnre Jie (nS e Jaly B Jleel @il b alelal) 535a)
oAl Al Glewdall€ cdaling dudpa shlic o clelad e dgalall el
Cans )il LS (2020 dlaa 2022 ¢y Slasdl) Al due Gy 6 Lelial)
pey claiall Jaly Alelal) sagall laf alady cagiall Galail) L Ciaia 2gay ) Ciladl
(@rslaly amaall) el Cpans 8 cplelell A5l 5l Llad) 331 aes e ) salinn!
dacaly Bkt w5 a3 S cluhal) A8 Gy ) Giliasg (2023 ¢ sabially A3k £2021

Galae Bygem asadall eV Gaeatl dylaY) clalall JB e led) aliw) e
el Jlpadls exall laa gy

¢ ainaall Gaeenill (Sl e a0 cLlall 5aY) ac) laalals ALl sasal) slal S L
el clasall el e (alalall 385U

lupa Ll 1.3

t BRI (gl Ao 1.3.1

Blaly daleial) dalel) i) el) 8 Lgalond] DA (e (ol (sinndll o Lginaal Ll 028 oS
Mad (g ABDal) dnida gy Sl ) s e @lyg cdpant) ciliiall elaf b b iy Aalitl) 525l
(Cnleball A8k ¢ paicnall Cppnanil) ¢ eDlanll o S50 cllel) 5aY) ac) & Abiaiall Lol 5350l 5)))
AR o3 gl ) clal) Apasane e Aail A e Bond s (8 Audjall agas LS . ascssal) 61y
OSa Gade Lalad duhall il Jigss . Bpaiall Laaanll bl 8 Lald ipaal) clisa) Gl b
#3V15 83sad) Bl Aa @ld Ajlie ladyrg Al duylas zilad ol & e slae¥) sl

a3l

|
MIDOCEAI\I
-;Mm,i..-nu,ll



t Anlall) Ggiaal) o 1.3.2
A))3Y) bl Baclise (8 gailis (ye 83l ) AilKa) (po hadail) (gginall o duhal) s3a dnaal au
Ol (o agan Loy ALl 8392l Bla) Clujlen Jundiiy 8 e Laall cliasall & al ¢ liag
colV) 3 Bl V) Ml Jos ddee cilydige Aahall jigs LS L Aabadil LS adys cosmngall 13V
Bl . oY) Sl il Basall cilajles gai Wasgag Llee dngi e cilind) aelay (3 aY)
Apcdlill )il jujaty ¢ paicaal) Gpeeailly pglaill bk ey b duhall il agd o) oSa celld )
Byalaall Jlae¥) diy 3 dpadanl] dalsic )y

¢ aianal) Gaeentl) cedaall e 2S5 el 50y aca) Wabels ALalal) sasald) 5y)a) 3 Laz a1 Jlgeal)
il clad) elal e (Galalall 4S5l

tdae @l ALY
Syl Jae Lpaal) clinall 8 ALalal sagall 3la) dlad Bl (ggiene Lo .1
Suhll sda (b sadiaall Ciydigal psua 8 Eaal) ciliiall elof (gsine La .2
sl cliaall el e Llall 5oyl aes 5 L .3
exaall clid) el e oSlaal) e 350 5 L .4
Sanaad) cland) ol o i) fpeadl) f L L5

e2uaall cliad) el Lo palalal) dSLke J L .6

i) Gl 1.4

10 Al
MIDOCEA
UNIVERSITY II



cdeall e Sl cblall 5oyl sy laabals dlelall sagall slal A Ay ) dahall sda Caags
Ol Caagy lldy Aant) il ol b i) gl sl o) cplelal) AL ¢ juiend) (el
ety geansbal) el (gine adys Abadill Bl Cpent 8 Basal) Bla) Cilisjles dpeli (s3I ol

Bpalaall Jlae) Ly 3 linall ducdlinl) 5,38

b L i e il Calaal) (e desana Gl Cangll 13a e gy
Aaal) Ll b geals dlalall sagall 53y casliall HUY) e capill L]
Ayl Jae Bpaal) cilinall 8 ALaLal sagall 3la] Slad st (gginn el .2
sl Bagag Lo lally 35Ul Cun (o Al clind) el (Sginne pu .3
sl clasd ol e Wall 5lay) aen g daln 4
o @l ulSaily dasidll cilaiiall o leadll Baga Gaaat b eDleall o <Al 3 s L5
gl 613V
Aaal) lasdl Jals oY) 8eUS ad ) Abiadnl) cilileal) skt 3 paiead) Gl 2083 .6
Aaa) clasall slad) o2V (gicne Canats Baaliyl upes 8 Galalal) AS)Lie S Ll 7
i)l cluag 1.5
SN cLlall 85131 ae ) label ALl sagall ))3) AV ddlaas) AVa ) ADle aa gt At )l) Aua il
sl alaaad ol e (Galelal) 35U ¢ patuaal) Cpeeatl) el e
rae @l bl
Anaall clasal o e Wall 581 aed AV Lilas) AN @b ADle 2ag .1
Auaal) alaad) ool e odaall Je 3Kl 5Y ddlas) AV ) dDe aagi 2

Aol alaiad) ol Jo i) Gpeatl) B ddlaas) Vs ) dDe aagi .3

11 |
MIDOCEA
UNIVERSITY II



Zuaall i) elal Je cplalall A5l Y ddilaas) AVS cl) dDle a6 .4

iz .1.6

zosal) ashs s cAul) Gyt G 3Dl dapids ey (53 et lad) WY1 Al z3sas Sy
(el il Zaall cland) el e i cJiia) una) (i dlalal sasall 5))3) o (il e
craessall oY) (s5ane o ALaLal s3sall o) ala dla 3G d5ag Lalil as
135y paliall (e duahall z3gas (sSis
: ) sl ) DA e deeatng cAlalall Bagal) 8y MEwall yuaiall Yl

el 83} aca .1

Saall Lo 55 L2

aineall el L3

cnlelal) 4S5l .4
Aoadatil) CalaaY) gakatg Ao Wllg 5o leSH (ggiae uSan Ml cdiaal) i) elalealil) sl Gals

o ALalall 535a) ))a) bl he 3y S 0 Bplae il CBe d5ag Al 2 3gat (ks el Bl
V) o laaled Cabida ALalil) s3sal) )l S AN ) Ala) cEaall cilisall el g sas
Tast (A pgen ey Dldapdll Ladly Auhall il juadl cempe JUalS #3gaill 138 aadions . cossgall
el \g3)8 5ans Aaat) clasa) o) cauat 8 53sall 5] Cilesjles daals (3 ol

Lolasd) Ay 1.7
aaobai®y) cpaall aal (s3n) lgteasy (bl daar Eaall lisa) & Ll dslaall duhall (g5
Aty okl cabide Eaal) clasdl O L) 5as dageall Ll A8kl & )Yl

12 Al
MIDOCEA
UNIVERSITY II



gl ¢Byshiia dpaalali diny (e 4y e Ll duhall Gadal JlaseS pabyll s laal o5 a8y L daeadl)
Bagall 3 Cljles (Bt (e e (51 e cdedliall (ggivna g i) ) Ailia] cclinall Ll 3

cgmadall £V Grn 8 Lasla Slale ALl
Baljie it e lina) s3a agals W byl dne b Alelall daall cilandl dalpall Caagiud
Sady cedleall Loy gty cciloadlly colatiiall 5ass Cpuady cdabadill 5elH (g5 ady (3lams
5 Lguly ey cBina D)y bl s b claia) sda deds of WS L daudlall 5)lly dalxinY)

eV iy 4 dejluiad) il pailly Goad) cildbing 480 gal cAlalil) 5asal)

2aal) g cAlagall Llay) alsSH gl Blas duluall Auball el dadle diy palyl) duse e
elal o Alelall sagall 5ylaf sladl 51 (el ElSa) ity e cdiglitie Cilayay B39l aaalaad clindl o
Bl (S Bolee dige aud (b Ahaad) Audal) mI agadsy ARyg Lpaily §ygemn Apaal) cilinal)
Oeeadll A aieaal) cpeailly yagkaill 3gea aedg cdSleal) Jaks dlilas cilite o gl aens A Lgia

Loalally Al

gasdall bhie  .1.8

ledgmd (o Jaliilly JalSill ey Loy ¢ oagiall Lgbadatiy daball alall U<l g9 pdiall Jaladia miasy
gordall alada (s . Lgiluasp lasly Wil e LlaYls Al Cilaal kst (8 aganss layglaag
: Y Al Jyeadl) (1

Lahpall alad) Y 2N Qi

ginaals clgilaaly (Auhall Aa (mie DA e bl gaangal lle Lo Jadll 138 Jsliy
aanlialls Cyailly cladgang Luhall dingin g ) d8lia) cAuhall - 3gat lgilacashy «lgalindy
Ll g guagar dlall @l dughyll ilalladll

13 Al
MIDOCEA
UNIVERSITY II



Al cilaylly (gylatl) Uy : S Jeadl)
Ay cdaliaall Waabaly dlalal) sasall 8ylal 3leiad) (gylaill HUDU Slatg Liaje Juadll 138 (pacaly
AL 1 AiaVlg dupal) Aalad) cladyal) i) (o yic WS il pdigag Aaal) cliaall ol asghe
) Afiadl sondll aaty dlal) Zuball (g gt DERY 4Ll ansl b ge cAuball psangen
gl ) duhal) as

Lilasall e al g A )all duagia sCallil) Juadl)

e Bl clgiie g Auhl) adinag cdahall b aiall calall meiall muagi Glo duadll 138 S5
Gl dilas 3 sl Adlasy) i) ) 4l ¢l i e @anill 3yl el
bl lasls

Gl lasly clbibul)l Qs )l Jadl

Lyl dahall bz i lialy cdalasall Cliball Sl ) il il aje deadl) 120 Jsli
ALl Sluhally (laill HUY) egun (b @bl aedd ae cdac il

Gl iaally Cilua gilly il 2 ualal) Juadl)

Gliagill (e degane debiay duhall L] cileags Al bl 5l (o ye bl Jeadll 138 amiay
Giluhal Y ae 21l ) dlia) ¢lgilal a8 Lgte Balian) daal) ciliiall (Kay 1 duleal)

Agaal) el elals ALl s3sal) 1 gocmpar Al Sl Adiins

14 |
MIDOCEAI\I
DNl v e ren Ty [I



Alal) ciluapl) 2 S Juadl) .2

15 |
MIDOCEA
UNIVERSITY II



s dandall 2.1

daadlilly aiailly mut Jlac 2 8 Bgann e liaad updally galad) AN & Eal) clisd) as)s
Laslei€s Holaty (Blol Z i) ae Ban ST Aallall dadlial) Cinpal 28 gLl uially sanl)
LS L 4)ly) ilesjlaay bl e ainsad) canll ) coladaial) ads Las e LYy cilogledl)
«3bud) 22 3, (Siripipatthanakul et al., 2022). saclaial cibasall oda Jla 8 sailly o) (1
3V a8 Lgulled cndl Al gyealead) £1aY) cileddl) aal (e Baale€ ALl Basall B} <) 5
(2020 bl 5 5 les) Anlai®y) cileladl) Calisa & cliiall Ludlall 5080 jiaty cwngal

Lylal deudd oo s dadsdnl) Clehay) e desana ol 408 8100 3ma G ALeLal) 53sal) 5))) asgia o
Aaldl) 23482022). 8yl 5 aill) Lobae ashady cilalanall a8 Ayl b Lda Ysas i Al
s )y cdpadanll i) paead b jendl) siliel duaall e S Gl Sl a5
D85 ae Basa) (et dsga (b Oalalall maan s (ehaYls Clleadl B 8 i) Gl
(it 5 SUaadll) Y] aasill 13 lad leal Lall 581 U8 e JalSD AN ae
daactl i) 89y i Alalil) 535a) 831 fgalaa i O Allall b 523 cladaiall il il (2022
(Abbas, Zuallally Llaal sl bz lailly el babud Dlane s35al) Cinsal Cann (lla) hld aids

2020).

Alalial) B3sall Byl lolan bt o AL danls agal Aalll dalall oo Lgiseal dahll sda sy
Slaall ildliie 8 dyagall cilyailly dejldall )l c¥saill Ja 8 Ll cdinal) clasal ool
s iy 3seal) paend Lilgll Alanall Jiar passsall ¢V (Ammar et al., 2021). agiladsis
(Olales) Aabuainlly Lonsl i) Lgblaal gaiat B gl of Lgalad sl Jlall sag cialaial gy agis
3 Cpeat b Addal) Waalol Alelall s3pal) 5)) dealie 4aS duhn Al (G La (45 (2023

by Ldlial) e calaiall 58 ety oY)

16 Al
MIDOCEA
UNIVERSITY II



(o Aesens o 3805 Dalia Tagie i ALalal) 535 B3] o ) Bpealaall LY b1 g
(Al-Saffar & Obeidat, 2020). ¢! & el Baail lgwans e JalSs ) Gaalad) SlasY)
Slly aasal) Gadad e 3 lsally dualiall L) Jigy (62 Llall 5a¥) aca 8 aladY) oda fiahs
a3 Aabliall adyy () i) Gaanilly cagiledss Golaty agilabial dal Geday @A) eDlaad) e
Bagall Calaal desd b el agilily agilill jatiod Al Cplelall AS5Loag ¢adlall polally Y]
By 35 Ll (Jlad (S8 L ae delimy alad) oda JalSE Ladies. (2023 goliall 5 diidad)

cmmandall oY) Cilgn e e Ll (et Bjine Lpalas

Jaisall el e OS) Tars Sllas by snsgal) ol 15 Alalall 535ad) )] o 4D agh )
(Alzoubi et al., g J< Byuiall zilailly clylailly maliall (abaiul o Cuag il juaiallg
o ALl Bagall 5l iloslan DA (e 5 ) cblaally LIV duhy e il LS2022).
(Abdallah et al., 2021). 5dlu e ol Sydlaa HEY) lls IS elga ¢ pencall oY1 lad Cilide
Ayl Jo¥) Comaall arads das Cus cJoadll 138 (e BN Cinbiall & Jaaiills a1l wians L 12ay
O ABal) Jalas e caals yuaie€ cliiall ool Al B Conaally (isa paxiaS AlaLil) 5350l 3
Ald) Aggadadl) ciladyally Gkl Sl pgia B pal)

Joiall yaiall  .2.2

Lgadl)
¢ ealaall (5)l3Y) Sall 8 dadaa 56 W Sl sl oy Jalaal e ALeLil) Bagal) 5y)a) ae
A dadd ) Adlgill Glatial) Gasd o i 408 ddidag dyme 435S e 825l asgher i) Cua
(Siripipatthanakul et dubaidl & cplalell 28 Jadiiy aondall doall Cuilgn apen ais dlils

ua;nj\ Z\LJA %) ;\;J.I ¢8Ad=7a d;bA e &jala i:‘é:l)t’ 5!)}‘:;3 SJ)_AA\ e}@.ﬂ.o J.g.a.l'a qﬁsal., 2022).
Clangl) Juaby 8lgil) Cilatial) (b gl Galins) e 5855 @l ) ooppdial) Rl Jilsl 8 sl
Sl cadiel Al Gilineadlly Gl V) 8 Ailaasy) s39all didlhe dla e g e el (o Lunal

S Al Clmaaly Slandl b sagall Glea Ala g 8 cdan i) Clleall hsal Alany) Culld)

17 |
MIDOCEA
UNIVERSITY II



sagall )3l Alsje ) Yems dasall Allad Akl sranat DA (ga gigan J sUad¥l e SN e
it At ficel Al ggene Laylic b 50 gall ALalSia Al gads 8yl i A oliiseilly culiladll 3 ALeLal)

(2021 caeal) dadaidll & 2y ddaiiV s Cilileall paes

a2 Gy lgilaly Lgiaha ghiig Aalal Bagall 5] asede Bsls B Bagall gy G d2e sl il
Cipailly andlly 2iilly Jasladill 8y90 o) prians Bysh g paal) gl dadsai jola (53 ia 3lsal
Glo Ll chlall Aasly Sleadl e 5l el Cpeatlly 53La) duwal e g ((PDCA)
sy Bagal) &l yag sagall lpadil) Ao 5S) 3 Ohss Caysas2022). (gypdll 5 yuadll) bl
G amas S ulig Bagall agen 52L8 B Llad) 5131 )50 o STy Bagall (RIS asgie ok casal
Bie ol (e Sl analin shag cpandll (e Yoy gl Luaal e Ty "o jaa’ T (54
cllaias axdial e Jol il (53 aglindlh wilafly (2022 ¢ und 5 Slaadll) Bagall Cpenil olad
DISE Craalis 385 . 535a ) 3sga & Cplalally CISY) maen AL By pia Slo ST "Alalal) 535al) 5yl
09 Aly ) sl lehps LS alalall sagal) By dleally Liplaill Qau) JSi 3 gl sWsa

2022).

gl lly 2@l s A Spealeall Jlee) Ay 8 Saliie Lneal ALela) saga) 5))a) s
5oy 3l Lod Ladgn lefy ey ST lsanial eDlaalld (Alzoubi et al., 2022). sundll duilidlg
dadle ) Gl Lg36S (e calgat dudlially ks Lasi ST Cinacal LinglyiSilly ccilarally cilaial)
(Siripipatthanakul et &iully Zldly sasalls 3laiy Lad dabpa ST Cinvial ulaally calas il
Cliiall Lanslfind 8y yia ALalal B3sall B3) Jate L ol cbanill o3 Jh sal., 2022).
Liny ey ela¥) pmeentl Lalatag el el gy il 13a o G ¢ Saailly pailly olall s 10
(Abbas, 2020).dxlxiee daudlis syre sling eSlasll

ALalid) Bagall 81 aggda :Luld

oS Lee lgitlua & calidl) ol Wirgs (8 GE0 BaaxTe Dl ey ALl Bagall 8)la] asghe ayad
ey o ahiay) Hslaiall (a8 okeally Jalill asgiall 138 agd 8 Clgagill gotg Hhaill Cilgay s

18 Al
MIDOCEA
UNIVERSITY II



SSAD DA e oY) 8 el s ) Caags Alald )] ddld Lgh ALalal) Bagall 5ly) Cauyes
pedll yidsi ae ¢ el reeadll Sllae 8 Cplalall maas pdls cBlaall el Holady Al e
Lol ) Aagadall 5yn Cpail) aag (2022 csysall 5 cilyadll) Wall 5)aY) i e JolSI 5N
) et oo o Baall dana g yie gl malin el gl e S50 cALalil) Bagall 5y ALl

ebee By daliial 28 3 Lt it bty Lol

Sl clslly @lgaily clagled) (e degana el ALlall sagall 83 Capad o Ladall elaiall (g
dode Glagie Gk P e ¢ aliee IS0 Gilileally cileaddly claiiad) saga Cpawad ) Caags
e lyly ccblall 3as) 8 dslaasy) AV bl aladiuly clglag lgliaty JSLaall anail dalaie
Agadally Loleall Cailgall e 50 Cauyanll 135 .(2022 ¢ quind 5 SUasill) Gawnill 39ga B Galalal
aliie IS Whalaiy Lgaled (Say Baane Cilgaly Cilingie o adiad Wil maagy Lol sagall 5)l0Y
Ssla ol i ilendg ilaiia auiy dedaial alall Lgsh ALlall 5asal) 8))a) Cayate cdsand) Holata cpa Ll
(2022 dad] E)AA) Alladg 5L Ciliialgall sda 5a0a3 ‘:Js Janllg ¢ eliall 4118

dagall o 3K Lo dabiidd (6)h) e el Alelall 5asal) 5))) (ISO) el Adgall dadaiall Cayas
bl 3aats cJrandl clin)) DA o sl Lish & laill Caaginns clgiliac] puan A5l e asiig
sl Sym il Iy (Siripipatthanakul et al., 2022). adiaally deliidl sliacl poeal
Jedal mici o dadh dadaidl)l o ladilg i Y Cus dlldl) sagall slaY DAYl claay)
e MalSie Lellas Jias belial 5350 )3l b Jsill (S cale Sy . USS asinally Cplalally eDlaal)
sliajly sainall iy el o S5 Laadan A8lE G ) Caags ) lelaaly tsalually adil
(Al-Saffar & Obeidat, 2020). paeall 3S)Lig hanll

GAY) A3 Jalaal oo opa pailad 3 ad AL sasall Bl asgie Of SSAL yaal) (e
) i) Jaadall e snsgal) Jaal) Culsn gaen aky Jal aseie 5o Yla. (2021 caeal)

Ly JalSia pggia sp ¢l Aalllly Gageally lilaall la) )yl 3lsall 53] ey ¢ i) il

19 Al
MIDOCEA
UNIVERSITY II



33sad) Calaal 3aaail giy (polailly Baeaiil) dnaal o 5509 daduiall 8 oYy il Cibida
(e Aegana Jyae Gy cdaliiall (gaal) Aligh Calaa¥ly Alllly 45 1k Jasiy sl find sgie 5o (il
a3 39gn (A Clelall maes ASLe duaal o 35 (LI agghe sa clad). dbinl) el
Ob e i asghe s Qaala. (2022 <5315 all) s23aa 3] o) and Adggune (adly (Basal
svic (A 5 Banly Bye aiad ey B Gady ¢ polaill Jlaa Lils @llin ofy o035 Y dilee (el

ALl Bagadl 5yl Asaaf LG

dbinlly Loaglia¥) Sledll Dl ¢ yaledd) JleeV) lle 3 Al dueal dlalall s3sal) 5] Caniis
(<é (Siripipatthanakul et al., 2022). il lgaukiy alim Al clisal lgaias ) saasial
Ol DA e iliiall daltice dudlis Bae ol & Aalall 83sal) 5] aals cdaagl puY) A il
Saall Cda o sland) 508 e 33 lee (Opadlidl danty Lo B (<5 claadlly calaiiall saga
Arans (o 3jm B3sall BN () LS (2020 cgadall 51 5 (5)les) Adsadl) Lgian aLys ags LaliiaY )y
AShal elisg 3lsall ) Jseash Lale Jges Las cdaliad) Qlaal calide (52l Ayl (g3 )gum g Ll
ol (Blsad) 2 by Aalgall Jla 89 (2022 Bypall 5 il yaill) Bauas Glowl b ausilly danii )
B2} Jano Laa el dudlially asall (3ol ) Joial Tl Unpt Laallal) s35al) ulaas o)1)

(2021 ¢gslal 5 saaall) Tudlle pusill madss ) linall Fumdl i 89 pum ALlill 5352])
A e LS J<0 LAl Glleall 5eUS Gaend (3 ALaLE) Bagal) Byla) aaled bl Ll (ya
(olae Gl ) lindlld (2022 ¢ 5 Slanill) 8ally jagl) leas AUy aieall el
(BUAY )y Cheaall Lali Calaly lilaal) dulaty aaas e aliie (S8 Jend Akelal) 52530 55l
Dlgall DAl Cpeny daalis) Baliyy chpal) iy Julis ) (g5 Las ol Gl Jola sl
IS0 iy hgas aa LaliS) (e Y oUaa) (e 4lE50 e 550 o LS (2021 caal) 2alial
¢Olascally ¢(golSally (Al dlgally cdandl sale] (RS Jads Ally Al sasall (RIS (e S

o 38 2301} Bagal) (ol o ) clahall g (2020 cgakall 51 5 (5)les) 8 puaiiall daandly

20

|
MIDOCEAI\I
DNl v e ren Ty [I



ALalal) sagall 8ya) guls o)) S lee cdabiadall cadl&al) Jlaa) e %30-20 ) clisd) (any

(2020 shhll 5 Jladl) Cadlall 8 8 @shy siaa of oSa

il S DA e weiVgs eDbaad) Liay 50505 3 ALalal) 535all 51 bl ey gedil] alil (5o
e Gk Al landls (2022 cAadl 5 Bhas) layglaty  Wiuliy agiladsis agilalial agd o
Jaaall djad Cpeaadl jhaialy (g lghlis Wllee paea QB G hanl) oz dLalil) 5a5al) 5))0)
(Zaid et al., 2020). gl 22 Lo dlsye ) el U Lo dls o o c3liiall o pulaill Jalis asan b
Al (g5 L) b Liad (gmaay dy cslinal) pa cladly ehpdll IS5 (o8 Y Gauabll sDlaalls
Ban) Ji Ak gud A8l aaa Dlas a8 2ol Las caghlang wiBra g (peass leie Aulay)
Ly ske adal Dalawiad iy yraall Aulin 81 (153580 Gualiiall eDleall of LS2022). il

(2024 play sl 5 Sliall) slaiad) Ay e e Lae eBaaiall dardlly 53sal) ilae

Oty Oplse U3 e linall JL ooV aens ) ALl 5350l )] (258 dallall il (ya
leadlly claniall Saga Gaendl dain i) 5245 5o Jg¥) bl (2020 cdighlall 5 Jladl)
cel Sl (mpd e 85alls A gad) daslly clanall 53L5 ) (535 Las cagigy sDlaall Liay 53L3
CllSs (yanddty ellad¥ly Hagl) ity cibileal) 8eUS Cpenil Aoy CaIS (ais g (SBI Ll
o sl ISE Gy Callally ) e zaasall Ll 1aay (2020 calas) Ea)l sasal
Ale dgag Ll clahl) o dall cidl 2l L slaill L gul) dadlly jléa) e dilally Zas)l)
Aighylall 5 Jlanll) cile Uadll Cabiae 8 cilaiall el ela¥ g Abalil) 3 9all 85)3) Gadai G 458 dasla)

12020 «2las £2020

ALl Bagal) Byly) citaai :la

S AlalSially Al jial) Al dilly dumil i) CElaY) (e e gana Gaind ) ALelall 535a) 5 oans

(Siripipatthanakul et al., Zsdlall g, 5o slasall Jaldll oY) Cpaas b dedine bl

21 Al
MIDOCEA
UNIVERSITY II



Bagall Bl el Cus cagiladsi slats Sleall Ly (3a Calaal) o devie 8 (3052022).
zladl sl Shedll i slia) ofy ccleandlly cilaiiall s3sa e el 2Sall sa Juanll o ALl
Sasll ilalia¥ e agh ) clind)l e Cangl 138 5aaily (2022 el 5 5han) sliall
(aloxdlly Glaviall daizaly juleey Clialse ) Slalial ol das iy cliioally Lllal) agiladsig
bl aladnuy Al (S8 edlaad) Liny (uliy (Allady 5oUS Claalsall o3 &l Ao Janlly
Ay g8y eatld an 8 Tilg laa Jiay ¥ Slaall Lia i (Zaid et al., 2020). aisdl) gyl
Slaiall Llay] daaws olig Auso)ll Jojatg Aadged) deaall 52l Jie ()a] Caloal aaa]

5 SUanill) Lbaial) sl 52L3s Cilibeall Gawat ALY B3sall B2Y (A Lyl CilwY) e
alalal) \gilbee il ) )il e ALalall 535a) 8)ly) Jane A Y @lasdi2022). ¢ e
o lglsha iy Clleall Lawedl 5Siae Jola joshiiy cclilially Jlally agll (halge amaag
Aaliall ylgall Pt Guuaty Al sale U clisl Ll Jaall 3335 Caaty cdoyg yuall
Aelal) 5asal) 5)13) eg Cun ¢ aianall el Taser Tady Ualis)) Cangll 138 Jasiyg (2021 caeal)
s Y Baiene Ailee (5 o iae Sl sas ) (5 Lyl Lghaat Ll oS ibileall o
(Sl ol of oY) 8ol il i Y dabadnl 5ol L Cpanilly (2022 3yedll 5 il yaill)

cleadlly laiall a3 Aol s deyully A3 yally 3sa) Gt Liad dais s

slad¥) (e Alagl e 35l (DA e Laao )l salyg cadlSall Jules ) dlalil) sagall 5l Caags WS
ast Alalal) s3gal) 518y Aulu) 2audilla (2020 bl 5 5 Giles) Leisan 2m L) e Yy
Eipin pii Ayl Slleally clatial) ara ging Les ¢V 8l (00 man IS8 Lebail' o e
5 Jladl) ghigan ey Caguall GLESY pidlly asdl) e alaie¥) e Yo clall die sl
sale) CadlSs Jads ) Ayl 53gall CAdISE (e e IS i B0 el Vaag (2020 ekl
Cpend o) WS Ll ST ddadil G lgalaind (Sa Dlse Shesg colacally (o\Sally 33,05 Jaall
By e )ll Calsp (e jim L ey Y] CRllSS (bl 8 ablen gl iy dabiadal) 5o Usl)

(2020 ¢olas) slinall dyeud) Lpuslil

22 Al
MIDOCEA
UNIVERSITY II



ALaLad) 5agadl 5yl s sLeals
Lgaliilly Lulad) 5190 asa : Y1 aal

Gk = a8 Laalall Jalsall pal (ge ALalill 335al) 5513 foaloar JalS Lgal5illy Llad) 5))3Y) acy el
Aaalall L) s Ba55)) auag (B Lygme od Balidll Gaali Cum cclalaiall 8 Aoy Aacddl o3
s B gaally @loal) Al ¢ aaill dachall dpalanl ALEN 33y Laduinl Ao DU 3)lsall sibgig cBasally
dcsana 8 Ll laY) acs oy (Al-Saffar & Obeidat, 2020). s3sal) Calaal 53887 (53 Jsa
by o Ghlad Hae Gy Bagalls Adal Lalill Guan Al dagalall GLSslally Sljlaall s
20a3 5agall Badsag daialy dug)y deluay fap 52sall Lajild) salalla cslee adly ) aay Y Aoyl
gl 038 Jeasiy asits ¢lghiiat cugllaal) Calaa¥ly ciladgil) mangis dalaiall 4 a3 ol
5 @bl meadl J8 e lledinly lagh Olacal Biaiaey desite Gyl dpahaiill Gligisad) aaes

(2022 <55

Dlge culS elge Lol 83gall 5ol Baadal ZaPU 3)lsall isi Liad Llall ))3Y) aca jalae Jadi
DA e s Ylsa sl cdaal) clially sl ehidiy uwatll woliiag canl) el Jasadl 4dle
Claslas Lalail 585 PR e & Hlsa sl Basall Gbbia BlY Uiin o cut e Al (avats
Aayilall Ulal) 5)3Y)5 (2022 ¢ qnds 5 SUandll) 535al) 5ol Loty bl pand dadtie iy
@3 daailind hldia) Wliel dy el sy CallS el ylsall oda I k5 Y sasall
5 o WS (2023 ¢ sabuall 5 Aidad) Lucalinl) 850800 ujaty el (et DA (e (g2} Aligha Nilse
Ly sasall Lle Zial of (ulae J€0 e Basal) 5)0Y Lowliall Loadanll (Slgll slisl asii sl
ile Loy daudy cibadias gy s3sall Guia 5l de Cands (Calgsesad) LS aal g alall ol
ghal) 5 5 ($les) Aabaal sasall Lliad dalledd LUl saneia lals dae (38 sLiily cLball 53y 0

(2020

23 Al
MIDOCEA
UNIVERSITY II



sdeand) Ao a1 UL el

) jonall g8 nead) el Cum cALall) 535al) 51 ddedd 8 AughI) jaa oDlaall o S50 ey
5jan) Clerally claiial 53sa o Slgil) oS say cdpadanl) Cilleally Aadidl) auas algn o (53)
Ol Mallig oY o) ailadsn dabi 8 Canas 38 dadaiall ClS 1Y) Le dang (631 g aealld (2022 ¢iadl
ot Aaliia (Y Lty Lintl e o Jiay Lajslais Ll o Jaally agiladisiy oSlanl) Cilalial agh
Danll (o S ALl sasall By} & dsanll asgte dadus (Zaid et al., 2020). zladlly el
Oty Gall cpalalall eSlaally (lgads Ogadag gl Cleaddly Gladiiall Ggerdien (pall Gualad)
Jalie gaen b Bagall duaal o 5S35 Laa ¢ (gl s aledl (g dadaial) b 2lalal) cilileall cila i
O i dsanll mossall aggial) 1385 (2022 ciadl 5 Bhan) dslgil) dlsyal) b Ladh aly Akl dlodes
pglalinl dubis aaslin)) dile Cag uala o) Cplals elgu Dl 4l daliiall 8 35 S
bl Adlal) ogilie )y agiladsiy alalinl ey Guee agh Sleall o Sl Dl Tagy
AlalSiag degiie cadlady cilgal alasind iladaiall (e il 12ag(Al-Saffar & Obeidat, 2020).
Apadal) LAl SlliaaYly Aaally Al Adssuil) Gigall Jia cedaall o Glaslaall ganl
655 dalatg ¢ ans agilly agilaliinl Ladlial $Slaall (0 lie paad Al S5 Gleganag cdaillly
Sl DA (e agilalaily oDleall ol Ll eyl Citide o agilideiy agilsjitag eleall
Shiae Pla e Dlaall pe Hainadlly Haball Jalsilly ¢ e laa¥) Jealgil) Jiluy cllaty dedal
S Y daalil) cilalaially (2022 Aadl 5 8hes) daig SNy ciliaially cilaall ()35 Sleal) dexa
digy il e ALKl claliay) GlasY Load aad Jr ceDleall dibeal) Zlal) cilalia¥) agi
s IS (e LgiSay Las cpgilSobsy eDlanll Dl b Aldinall @l yilly Al cilaliaY|
Osadlial) gty of Js dshia oDlanll gl o B cilaliaV) sda ol Baas cilaady ilaiie

-

(2021 gyl 5 samall)

24
|
MIDOCEAI\I
DNl v e ren Ty [I



il Cpeandl) : Y anl)

pbially ailall ) e sag cAlalll sasall §)lo) deudd 3 A agall foaliall e aiosal) Cpeanl) e
ool Ciligione (3at gy chalaiall b ileaally claially Aladdly iblead) paan Cpaniy gkt sas
hdl) ) dape Jleel Ay b Dl 5l o alially sl oDleall il dubiy e
cGllaall Sl 3aaall By JLSH Of 3588 e paial) (sl agghe Sing (2022 <003
o L US Ol (aivens dan)B st ehal S (e e S ate LY Laly (Sa oS
s DA e Gl Dlee 8 Laalosal) 40 aasll olgien sl drdse o il (i dedaidl
" O3S ansly g yeall Al Aacddl) ey Tasal) 1385 (2021 caeal) ladung Jslad) #ly JSLaA
5alal) el e Cplalall puan yd) PIA (e ieall o2yl sl cpeaill a3 l)(Kaizen)
Jlae o Leisis bl GG ~las (8 ja€ <8 cuale llg cdaele) Laghall 8 Jleadl Y
(2022 55l 5 clyuaill) sasal

T35 ey Bpaicnag §) S Bypd JXE Aluduiag dungia b s3e yaiuaal) Greeaill dilas (sl
(Plan—Do-Check— cayailly jasdlly Maunlly Jadadsl) 5yo0 g pmall miad zigal sa 8y5al) 3¢l
SNz ) eVl Gl aass et Al daadil) & JsY) sslaliAct — PDCA).
desiia Clingiag el aladiny ccilardlly cilaiially clleall jaisns Jold puds DA e (st
Aandyl) oY) Cpise Guliy (Ailan) GULa st e clgadlly JSUaally Canall (lalge sl
crlelally Slaall ¢l)i aans <(Benchmarking) deliall i Juad¥] cilesylaally yulaally ¢laY) 435laa
(2022 ¢ und 5 Slaadll)
aguSaiy Culalal) AL ) )
Aanldl) 038 (a5 s (ALl Bagall 8] ddeadd B Aunll) SIS (e agi€ais cplalall A Lie e
Aol Ba i pgiids pgiynag LelaY) agihly agililh oy daliiall 3lga (haily ol aa cplalad) ol
Al aa (sllalléd (Al-Saffar & Obeidat, 2020). Jlad J<a LeDlaiuly byldin) can deuls

ol Jasll 1) oY) g eDlanl) ma Jalailly cilaiall oz il cbandl) aaiy cillenll 365 (5a s

25 il
MIDOCEAI\I



256 & peSha] Ol AN ettt Aatiall (asilly 4galsi (A JSUaaly daasall Alialing ddjea SV
Gl a8 Leals Dlale Jiay OISR Jag Gl pian 3 Aot bl (g0 pgiSaig 835al) (e
el 2gShi) i Cplalall AS5Lage (2020 ¢(g a5 denl dana) Lgdlaal (uiaty dlalil) 535al) 5l
Ve omly lginliag Ladainiy Chhall Ml Jolall 158l Lebday JSLAL aaas clblee (4 iiallg
saladll) ChLall 4 bl ddiis ddalu agaie (950 ol Ao agihl 3T (50 WS agijlinnd o aajlia)

(2023 ¢ e

ALaLad) Bagall 5y (gubt cubadi)ie :lual

Dbie¥l 8 il deliie duagies daaly daadlin) g lil zlak Alelal) sagall gy abd by
Jaliadl sl gaall duasl il fags (Alzoubi et al., 2022). sl Lgdgylag dadiie S duagad
O g cdlalill 3agal) Bla) Jaae ol lgiials (saag 83sa]) (S5ie Cus (e dabiiall sl 2l
A anig ¢ (SWOT Analysis)dus lall ciluagilly ajally Llalall Carally 852l alas Julas s
aniny ¢ Mol calalally oDlaall Lia) (ggine by 835ad) lillial Lgtiaslse (5205 835l dnaulail
dgdiall puaglly sl aiagll f Cilgadll aaady (@aaall Bagall (sgiay Al cilleall el
Loadlg Aad polay g o) Adads st 8 4wl 138 2 Lug(Siripipatthanakul et al., 2022).
A8 e e Aullhie Al Adad 3ae Canaly dalaiall edl) a8l jlaed) 8 2al danll AL,

dea ¢l el Ll Uapd i llg cllall 5alidl) acg alll oliy Alaye A6 (Jalil) auiil) aasg
Babiall 8 (e aieag aclag uba ol (g (2022 8ypill o ) paill) ALl Basal) 5y (gulail
SN Baganag dundae dggall Bty ¢ uailly Bagall A8lE gas SR> J9ad (5aaan Tan Careay Llsll
nybjﬁj AR A 5.3}_;1‘ @\Jl .3:1!55‘5 @JL\A‘S dala d‘P w‘ BJW\ &_..Q:La:\'.'\‘j 2-:1.9‘9:1 ebﬂ\j\ Jaa g\.’g h._dﬁij
bl APl clilaidly Zadgiall cbasall Lidliay «5AY) cladaial cilalas (e Lyl 24y
‘Ujﬁb ‘;L.\j\) PAPINA|] Edj;j\ ge djaﬂ\ §)JL\AJ ‘?Aa.nj\ pgasg AA:U,«A\ e@:@ﬂb‘\ ‘_AL dj.‘a;jb ‘CAU\
Agntl ¥y Alleoyly a5 o (3815 B35l Baraag daamly A5 ) e laacy Llall 52U asis 5 (2022

26 Al
MIDOCEA
UNIVERSITY II



Basall Al ohaitg e(lishlly Javgiall (sadl) e sagall Ladliay! CalaaY) aaaty cdalaiall dalal)
2023). c(sabeall 5 dnad) LeSobus dngivs ) ggolually 835l dabiiall oI5l a5y

Alalal) s3gall 8)la) (el Baraag dlals Aad yigai oy Cun ¢ luadil) Jasdadl] dlsye @lld ey Sl
lsally edabally ol Jsaally oVl chabially Ay ¢ ulall allally saasall laa) Jads
cinall Slalaally cauiill bl olY) Shdsag ¢ loally ildghunally cdiing dallag dupds (s daslhaal
b ginaal) Calita (he Galfian Sllpa) ity aall Jasadilly (Alzoubi et al., 2022). lgae Jaleill kg
Lpad apldiar el Bale raiy LS Adaall aead) aliilly Joadlly dandlsll Glacal dabaiall & c)ylaY g
5 Anpms Augale il lelaly sy cilingiall HLERY cAisme ¥ laa 8 Ul Bagdaag Bra
Aabiid) eladl aan b ALl sl Bl Buki B Jell augll JEcpuleally AR

(Siripipatthanakul et al., 2022).

o lae ol Jie cAlalill Bagal) 5o declall dadaidlly JSUgll ol Ladd gubail) sl Jads
ey 835all £ e Buia 5l e sty e oalial) ansill sy Bagall dsea o Caydi Bagall dial
Jee (9 g AIS Dlgas 835all 53] o) and elitily cLaball HIYL ilbia Lalily danady Ciliadla
Slabaadly SlehaYls sagall 5))3) aUsi gy ity cbaaaal) sagall Lload dalleal dibise olalg
Ladaiall Tubay Lalia @l (€13 1SO 9001 Jie ddgall sasall cilalgd Lo Jgmnlly ¢lgr dalaial)
SN Chdge aad DA (e dabially Gelidll dabiil gl Jads WS (2022 aspedll 5 <l yirill)
Bade (3l Lgwmyes Loty i) paad Cilashea Ladail oLl ¥ lad) Calide 8 83 gall Lanss )
SlelaY) dasly cbaailly Lloadll yasty 5yl adiall il dakiiie 4yg0 Clanbya shals caedl Algus

(2022 c‘?_}ga..«fu 9 ‘;_aUa;ﬂ\) o) dasoas il

aiaally daldll pagkailly copaill P e whadl) el Gaakal) Al 3 deslall jualisll (e
& 8anls Bal Bas G upilld (2020 ¢paTs 2enl 2and) agibisives it e Galalal) apan]
Jadug . clidl Cabise clalial Jastg dabaall Gubill dalie cSIg Spaine dadae sy ¢ adall 4l
Cuilly Lo an 035 Lgisaaly Abalill sasall 5 (saliay malie Jon Oalalall auaad i) Gyl

27 Al
MIDOCEA
UNIVERSITY II



sy Apalid) Aaaaadl Ailian) o) e Bagal) clingiag cilgal e cpyally Gaentll (358l axiiall
@8 Ao uldlall (sl aadiall cupally cclhal) Maaly cOUSEL day @yl aoiailly Laaow
5 all) bl G€ay sagall dalE elug uaall 5ol e cppaall ol Cupailly csagall dalui
dee Uiy ey of Qg odaih Lylas Gy Ly Ulae capil) (36K o amy (2023 ¢ ibuiudl
(2021 cxaal) a8l )l e ogales L ksl (youptiall Lgnle Jany Likiia ajliiag ()l
ALl Bagad) Bylaly ddlatial) Adlead) cluadpal) = lanla

Al-Saffar & Obeidat (2020)aduly : Js¥) dushyal

Alalall sasal) ol ilisjlae 8l jand ) e ALl 4u)0Obeidat (2020) 5 Al-Saffar sl
By Al sda b Abjeall AL Jaeall eall A pe chacliall I 8 cplalall Y e
Gl b Wlsed32 e d35Ke A o lilind s DA e oo peie o Al Cindel
Balall Caled Slad 5ae PAA (e ALl Bagall 8] Cilasjlaa Lyl Caliy 3 )V) (b Adlide dpclia
coplalall AL calailly Canylly clilanll Bylaly ¢ yuiendl) Cremilly ceDlaal) o 3Gl cdlledl
Gilejlan gaeal dflean] AN (535 ool 8B dens ) duhal) il Ciliagiy . cuaysall e Al
Ot B aalen Slujleall o3a e of bl gl G cplalall ol e dlalall 5asal) 5l
LS - Jaall &y Cpaneny agiandls 53035 agihlee 333 DA e cplelall celaally (53,3l el (g5icna
Glulas 58l o Ciang Cum A b3 8 Logae Yana 190 Cnli Adyaall AS)Lie of e Aushyall i
Jolsg ddyeall AL o pain Al bl B Al STy (ol (s oY) e ALl agall 3l
M) paes ol Bagall B3 Jalh g (i 89y Sladaiall Ll Cacasly - alalal) Gy iyl
plailly ddyrall AS)Lie o pandi dpedans A ol Gals alaial o3 aa chah lguany Ao S
) doaal Aoy Alelall sagall 3oy AlalSiall dandall Ao ST LY dage duyall 538 aais . peieadll

Aglled apes b el

2022)8, 5l Clyaddl Gy :asll Al
594l iyl Al )

28
|
MIDOCEAI\I
DNl v e ren Ty [I



daaadl b Allal) s3sal) 8y i e Al Ciaginl ddens duhy (2022) 8ysdlly il N8
Craxdinls &0Y) dasSall Glaalall Bl b @iy agall sulea Jaaall el dus ae Lnedaial
doasSall Claalall 8 LanslSTsb)la) lidige 384 Lgulsh die e ey aill deasll mgiall Al
Aladf dused DA o ALl 53sal) 5ylal Gulis dual )l Cacliy L dakadn Al Aiylay ot jlod) o3 3a)Y)
clalanll 8)lafg ¢ Calalall AS) L ¢ paiesall Gpeanilly ceDanll Je 5:S5llg cLlall HlaY) aca o8 dawd)
Aol Sy cdaeLan) dddghually Bagall Cilad bl Fiw PA e dpaliiall daend) Canld Lesy
53 Lilan] AV (535 ol 5 2sms ) Auhll il cliagis I elaV1s ¢ Janll B caalaally
Gilaalall o iy Laa @) LaegSal) Slralall dualiiall daacd] o dibaall Laolels dlalal) 535a)
daladl Glaal calide (gal Junadl daacs arass Alalil) 535al) 513 Cilajlaay (53l ks a5 )
Bagal) Lulae of i) Cpgldl WS L Jae adinag cpaasdg Oslages anS L sliacly CBa (e
ALLall asall 5} il of Auhall Caang Cum Al 038 8 Tula) Yane g0 Caxli 1SO e 44500
W Alall 5asall chalgd e clian ) Clealall 8 lagany STy (g8 ()5S Lpadaial) duand) o
b Aalal) 535al) 51a) lisjlae 335 B9 s Al Caagly - agiag aliia JSi B3gall jules ulss
Winas o alag) T e A L 20000 sagad) clalaiel e Jsaanll aadly £50)Y) Slealal
A1y e ALalal) 53sall i) G by LY Al Dnaal Lyl 238 iy L adinall b g3 )5
O e S5 Lee cdadaiall )l daliadl) Glaal @) (e oald i€ Gpalaiall deaully

LAalaal) ad el daa WAl ol Jadil sias ALelall sagall 8yla) 28
Zaid et al. (2020)du),s :Z8IE) dufyl)

53 il (and ) b Julanddl) dpsall dile )l ¢ Ul 8 Alals 3y (2020) s5dkes Zaid (g5l
Calally Cladioad) 8 ASolull aallgis capall Linyy A5l cilerall 35 e ALLAD 835l
250 oo LsSa V) ot e lilin) ais DA (e LS Tagie Al crasinly Andacddl)
Laspe 384 (g 435K Alilly cAlalil) s3sall )3} ilojlan (ubidl Limaall Clesssgall 8 cplalall (e

O ALl B35l 3] Al Caally LSl aallgis odayall Linyy A% claral) Baga Gulil

29 Al
MIDOCEA
UNIVERSITY II



e Sl ¢ mnall AU ¢ Guall dacy caulailly Canilly el slaY) bl cleds slad d3w Pa
ddlas] AN 53y sy o) DEG dsay ) Al @il cliagis . el Guailly ¢l
Ol g Cun ooyl Ji (e A Donall Gloadll saga o ALLEl sasall syla) claled
bl Basa il dania ilerd aa Adlady ALl Bagall Bla) falie Gaki Al Cilabially il
el LS s galall doalall Cilsally A 63sally Calalailly dulaia)y 4al) 5eUSH Cum (o (umpal) i
0133 (sl Ly ol ¢ oumpall Ly o osis @l KK 55 A cleadl) Bags ol ol
e olally A danall deagalls dagilly BL LS agis Jie LSl aallys Ao Liladd i
Sibaoddl) donall dles)) g Ui 8 ALl sagall By Jade i Byg e Al Cacagly dusnsal
sanall e Sl Jie Ganalls dabeial sl e pald IS8 S5 g changia Sl aul JSa0
i Gl allad ALalal) 535a) 85)3) o cupglal Ll dage il o3a 2ty e )l dlae (b 43K Lk
aalis Lty cdonall Ale I i agally Geleaall cilendl) o Uad 8 Lial y lailly dpeliall cile Uadl)

gy Aok o Lol (o Len oliayg Gasyall pa3 (ppeent B

Abbas (2020)du) sdalyll dulal

Sl Y1 e alalal sasal) sl il Galasil L) céa 5S4y Abbas (2020) A
o il iy SaN e laa¥) Adgiueall Tl ol A e (s Y1) @ISl
Onalall (p03all dgage clilind DA e UL aes g (laSL 8 duelia 4555 212 (e die
Balid calad alad) dw DA (e Alalall sasal) 5500) duhall Cauliy LAl bda & Bl (5nae S
(a3l clagleall Blals ¢eDaadl e 55l ¢anypall B)als caydall 3lsall laly ¢ Llall 5,y
oskis BelSs 3lsall aladidy Coghil e aally (3la Badeie ihydize P o ) £V canls Ly
bl G Q) LY (SEM) il ¥ alaall dada duhal) crandinly Al dana cilatig
Oe IS e Alalal) sagal) 3oy dlas) ANa 63y el 8B sens ) Al &b clag
SISl Do lanY) Alggad) of go il i€ LS L ) oy I Lo Laa¥] A g5l

e 55 kil sagall o) of e Lee ¢ ) e)aY g ALLal Bagall 5a) A Loys Jawsns

30
|
MIDOCEAI\I
DNl v e ren Ty [I



Sy SIS Do L) Dlggenall 53503 DA o sdlbe gt IS Liadly Hilbe IS8 Al oIS
o Sl Galelall @y il el o ALLEN 5352l 8y Slslan o ) 028 dudjal
e S O WS cue Laa¥) ddggunally 2l plaa¥) o aad st Ay 343 dabiadl) Glaal
Bagall 5] i ASHAN Al Crngly Al il ae diegla Gl el Julig Cililesll 56 lS
= LinYls Gl il el Al s€ Lol ¢ sl ela )y claial 535a Cpnil Jah G dLall
il alaia¥l s A 5 Laaal dual) 03 iy L Aalicney Aghne ClSHAS dulas) draw el
Bl eSS ALl Bagall Bla) of cayelal Gua cue Lain) A ghunally Al Aalnia¥ L Lalle

Aoalal) sagall Calaal Jad s dalaia) Calaal aaacl Alled
Siripipatthanakul et al. (2022)au))s :dwalal) dufyll

Byla) Gada 40 CalaSi) ) cdon degag daa Al (2022) ok Siripipatthanakul sy
aals S basilly el e S ae ol peand) 3 daall cladiid) b ALl sagal)
Gl daabe zeie o daball Cadicls Aa )l dacliall )5l ) Joaill (a8 53sal) 3uls
Lyl cagiliy ladle shl) cladaid) 8 Adlall cljleally Aalad) il all (szil) Jlailly ALl
Aogally $Lad¥) cuily dadall ciliblly e lihal) oISY) fia Epaall cilusill of (oS Gase IS
(2 ST ek dlalal) s35a) 5] feale Gulail Agane e lslSal) Lign ASH) LYy dylad)
& eDlaally Glleall e bkl (e dlils GleS sty pes dediial) SULA GLas b ¢ Jhal) dase
s - JSLaal jaleany el Lalaly eSlanll Cilalind ac) agh e ciladaiall (Kas Lan ¢ el gl
Uanadls AL Jsla #15ly \ghigas 08 Aldnall JSLadly gl V) alelly el o\SH ol
oe latially ilanally Joea) Aadlye eLs) cul mimy o Jdue JSE 508 (K clardlly calanidl)
A8 g gally BV Gaents L) oUadY) Julis B 20aY) paludiy « paieee (S0 Lgdlal Uil pany 2
Sio cAlolall Bagall 5 o ol yeanll lgumpty ) boatl) ) Ll dabjall oLl celly aag
AalaiSl) wlial) wiailly cdaddyl) Ll ULl dilas Jlae G cplalall suas Shlga ) dalal)

bl e dadi pal) Callilly ccabibd) dnagundy o) (YL ddleiall Cagladly ccibilaslly

31 Al
MIDOCEA
UNIVERSITY II



ALl sasal) slal foobae pe Aaall Laad )l CLGEN gad By pumr ciladiiall duhl) Cuagly LAiaall
V) b oalelall iy gl b L)y " (Digital Quality)due )l sasall’ aasl Ll

c el yaall 8 5asall Gk ac . dialy dug8 Ak Afian Ay eling (Al

ol i) 2.3

Lgail)

Aaad) casszall oY) Jiay G cunall B Ao 8 Ljsadd) godalsall (e il ol aed
Claal calide olas lgalaliills sliglly lgilal gian & slasad) Zlad (sadd sl cladlly dilgdl
o 5 cdperd o Laclia ddanyy e o daany cilS glpw — clindli (2023 (glada) daladl)
ol gmazall o131y . lghans ) Ll o Ll ) agealls Guls Lgiias Al @il Quld — Bjiea
Ahagedy Abindiy Adle Cuilgn dadi M) 23ty dhae asghe 5o i candl (salal ol Uns Taggie
5 Obae) slasd) ol ALl gypeall Jiin 6 aale cailsall 228 e ila Sy cdaeLaialy 4y
Grall 3SA e Jil Cus el e DaS skt 4l Bylag el aggie 3¢ 35 (2022 <)
V) ol it Jlae¥) 8 3l Ul Alsed ST 5l ) saall syl AL el e
Aaliad) Glaal Ciide xllas Gug (saal) Alishg 8yuai Cala¥) (s lss

G el el yually B0l dudlially Aualially agetll audi ) Spealeall Jlee¥1 Ay s
ST vl el e 55i5all Jalsalld (2021 ¢y o) colinall hak Lass ey aldiceey Sadia oldf
st S0 Cansal adinally cpilgally Cppainally Slaadl J8 (e ladsilly llbiially ity Tasas
Gl )y Aol usally cialag dalle Y] B353na dlaa LgisS (e g dudlially clelinls
ade Balially Bsitia ool ind & e A cliiall g6 iy Ands STy gl Cinaal Lo Laaly
Allad lslans Slonsl il yiolas g clgale 355500 Jalgally Aabiaall el 2l Gaas pgd ) dala

ALY agall la) e Eaall 3y daladl e ol Uay . jaiay dald (S ¢l3Y) Gpuen]

32 Al
MIDOCEA
UNIVERSITY II



Orenilly Slaadl Lo S PUA (e 5wl Cilide o nsgall oY) Gt 8 Lgullad cid
(2020 colas) el sabially Galalall AS)LAag aicadl)

ontl i) Al (yab (2023 colanles) AlalSiag ddline Llg) (e gmmagall #lY) ) il oSag
Aol Yisa Ga0dlis Biae eling (saall Abigh Liaslin¥) Lilaal 3ias b slaid) lad (gae oY) S
Al 8 Lkl illaa) dladg 5oUS oAV e il gl ey - Audial) aril) e il
Al LBl ey Aaliall AdlSlly ciglly paSlly a5l dislhaall il Al Z LY daliadl 3))sal
Ol Al Nlse 3t doall cilainilly ~ L)Yl clalY) g e slanal 58 oY) e
sDlanll Cladsi jolaty Al b slasall #las (30 #aV) Guas coDlaall dugl (page gailly il Jlaras
iy s e sland) 508 o) (o i) bl e agae 1Y) Abgl clBle ol
V) eay cdae L) Aaghl (hag - pgaliilly paliay (aiads Colalall iy yughaiy Canlgally Baliialy
bl 5 hine) aainal dalsieall daaiil) 3 Lghanlina s dially o LV il ghunns sLiiall ol (530
& asl) iy Sadid) adall el clgaan ae dlelineg AlalSiag Al e 2l o3a IS5 (2022

D lguans b Gals lgraen

alaial) el asgia :Lali

O e ass b i iy lelgadiy W3SH 8 Calias Baasie Cilinaty cliiall elal Capes (Sa
Caped Jalilly aadgl) slaiall cpad . lad)sal Jladll Lgalatinds LeilaaY slaial (3iant (saa GSay ¢l
PDla oo dllady 56 dabilly doadl i) Lgdlal g b slanal #las sae 4l clasdl ol
Gilaal Caliaal Lol (giny Las ¢y Ailaslass daales Allag iyl (re Aaliall lgall ia¥) aladsny)
palic 8o ) yu capail) 13862023). ¢ lads) axiaag (g Oalaleg (paaliaay eDes (e daliadl)
(g3l Bypaal Al o (gaal) Abigh Ll jin) IS elsen CalaY) (aiat Ledsl o)) asgie (b Aualid
Gaind et Al Adladl gl lsall (San pladiad JBL Calaal) s g sl Ll

Jagd Cpealial]l ol daliadd) Glaal Calind dedl 3l Lgaal)s cAaabially daaall CilaaY)

33 Al
MIDOCEA
UNIVERSITY II



Byinal) 3lgall o Blgally ~LY lgs o slanal) 58 il oY) Capd cacall I shaiall g
5 Jladl) sedkally gad) um o 2 Mo il e Talially (Jga¥ly cilassall 3 saill 3ain3g
Loge i ¥ bl Tailas (IS (620 61850 W) amdl e 35 el 13y (2020 ¢islyball
zla s 4l el Capad (i) jslaiall cpa . sLinall Jalil) olaY) il onjier ISy 4xSy
Cpedlial) o 358l (o LIS Aalinue Ll Biaa sling duail i) gy s Ll (3akad A sLiial
@bl 2l e 58 oyl 18y (2020 bkl 50 5 (les) dashall (saall (& sailly Jhyaiall
Cayh dalad) Glacal Hshie (g daluiuly Zudlill sad) dueal e K55 oD 2l digha
O lsll aiaty daliadll Glaal caling cillbiieg ciladgn 4t e sland) 5,58 (gae 4l ol
W) 2l 5y Gyl g (2022 a5 glae) Ul dajleidly saseiall agallias
CDRY) aen sliay] Ao Leiah o duma il i Gl Y slail s o Gle S5 o) BIAY)

LA Cald

o slana) Zlad ae (e Olsiag Al daxia asgie sa clial) el b Jeill (Sa cale Sy
laylge alhaiuls cdaeLaa¥ly ddally ddagually biadally Ll s2eal) o degiiall lgblaal das
lagaiy sLaiall sly Carmrg daliadd) Claal Calidal daliicee dad (313 Lo cdilladg 5oUS dalidl
i ) cbits el aseie oSG uaall ey 2(2023 (plask) daghall (snal b udlinll LgBsiig
Blally )l e €] <8 5 danl clinall B elaVE alinall aang daday g DAL L
Vg Gaelan) degall Gaiss e 30 Lapl) e claadl & ol Laiy ¢ gailly L) e
O lestiy ey ST (6 38 50l lanal 3 el Baganall 3lsall alaial b 5elilly o laa)
dgiline Jlv el Cpany Gulily sl L) geaball cale i oSy L gpiall wlindl b o1V

(2022 camaly) 5 ghae) clia) glel Cabise e

cladal) ol (uld duaaf G

@) Balis dyne Gl dondilfind Byg pin alesd il sae (e Aall dieal clindl ol (uld s
Bontl i) LeilaaY slind) int sae e Ay ducginge lastea V1 GlE g Nl L s

34
|
MIDOCEAI\I
DNl v e ren Ty [I



W5y (a3 sad oneall ooV (8 s il il 1Y) Lo dijen o AV (S Lan el
el aliieg 38y (el s (2023 (lade) maaad ) 2l clilad) @llia of B Ll
B lae caiagll audi & dpaddl) Glella¥ly cpedilly guasll o adiativg DU 8 5aY) Jasin
G slanl 3 Canaally 5l Bl a3 8 el) eld ac by (Ll LA8G dikala )i ) ook
Ciria (g (Alad Al Y laally lagasat Lgale Jalaad) Cany llg sLiiall Lgad ot ) ¥ o) (oS
soall Lalil (38all waail Vg (2022 camly) 5 gline) sk gpead ) gliad Sl el
ol zlims ally dasal SSY) Vsl o saganall adlgas Waasen 35 e Ll Koy Chnaally

dale alaal

(o 5) Dlsall Ganassy dalaidl )l sl Cpentl) Sl aans A el) Gl seloy (G
IS Oaend o danll gadiies Yy caljily Ciigg dailae (e Bagane 3)lse 4alsi L sale clisdla. (2021
35 Gums el e duegiasall bl e 2l @il aaas ) zlias Glli sy o 8 e 8
Legage Lalul ol (a8 g cladly L cppmnil) (e dile ely T Ll Gt S eVl e
Gaiad (b Al Classlly sy s SAY) 2 lad (ae st ADIA e Sar Cus Bl Aleluall
lan) @l Lo Sy Jile IS o peaiall Llaay Gpjaciall 5Say gl gsaal Lgilaly Lgilaaf
Gaintl Sl asea Uy o cplalall Gang slasall 8 dleladly olY) &S (e e 135 (2020
Cin cagan A Ly uilial daliadl) ilaal pe dealsill 8 o1 Guli 2ol Lels L alaal)
Sm aiaally ilasally Dlaally Cppaiionally (penlisall sliiall el o AR d8ls Cilaglen s of
(2020 aishhll 5 Jladl) Loy linaw (o ey Lgilals sliia) b agidi (e

cliid) el cpawad dilaal :lay

S ALelSially daliall CilaaY) (he Ao gana Gaind ) el Cpeat] Lages DA e Cliidl as
L) ans il Y o3a dadie b s - Lgialdindy Wagaiy Wil lasay davdlial) Lgi)s8 335 b aals
Al Hlauliy cagiladisi olatis b s3sal) Al Cilerdy Cilaiie anil DA (e agiss sDlasl

u‘y.a‘\)j\ e lanlld (2022 (dadl 9 §)A;) C="‘“ Qg ctﬁig Jad @UM Glaad &R e ddgigag lc)»fj

35 Al
MIDOCEA
UNIVERSITY II



5% Csasity DD Biie Bacl8 (oIS agil i clajhainls Blaie (51 #las (el pa pualialls
slhadl Cigan vie laales €Ty ool daslin Ji1 (53605 Gnlady) Slaagil) PIA o Slae uses
Orend DA e Dbiiall 5N cpent (6AY) dagall CilaaY) ag(Zaid et al., 2020). duase
(i 5 Slaadl) Aaliall 3gall aladind ety i) sl oSl Jlis sagl) Qg clilesl)
Gy Lae clsall Guity ST BaeS ) ol B lgar Anall) i ) (e Adlad) BoliSIG (2022

Sliiall L jeaadl Apadlil 508l e daas )l

DY) e el cpany # LY 1s clal¥) 53y Da e Jlall o3 e ) cliiall Cangs LS
5 duadl) W hamaly Lol sl Cpaaty ASW Gsis e Slally Jead) o lally
e b L)y sall e gnyiy slandl haiul ecay 2l W oSYE (2020 cdsg)kall
& Blaad) s eSag cdalal) vie Jagail) ) Jyeagll ety ppainally Cpatlsall (oiag cBaa
a5 +(2020 c3lan) llaally Aladil] mrend Gilg Alana s I oY) Y GAY) @V pues
e Blially ol 3 cpedlid) e @oill e slind) (S0 Laltives Loudls S0 oliy Liad alaal)
IS5 b 0sS 38 Aaltiall daadlil] Syaally (2020 ckall s (giles) skl gad) o 3ol 12
L7 POV % WEC ) - PN RS VO %, DYS DXEN S TV R S F A S B AP B
2021). cgslall 5 samall) s Gaedliall e e 52358 GaandaBi )y ol (5i5e dojlad Adke

Apaat) claial) el sl sleals

AV ISP I

g o sland) 58 ey Cun cclinal el (bl dnlilly daad )l 21 e Sl el el
Crealioall Lanlia Moo Gaias o g3, clgihldialy lgbles (e dpaiil) Clabslly =LYy claly)
V) Galis (2020 dishhall 5 Juadl) alvicedl Wasais Il bl e Laleally ¢ paiicadls
ety Gl sae ) lgdiad (Sa (Al ddlad) hdgalls adl) (e dadls desene DA (e L)
Jady claylsas Wililee o z LY g o sliial) 58 Gui ) dan)ll Cipige oo oY) 234
cl) Ghalay cilyally CadlSally iy yanll aian aad o gl 2 LY Jier g3 ol la

36 Al
MIDOCEA
UNIVERSITY II



zY) S 5 b osland) 5ol (aas clad) ) ) mll das pals @Y L)
& ALY 5ol (eas land) ) ilall moll das Gas 53 lal) moll Gislag el
sl Ledgaal alasial 3 slasdl 5eUS Gaty @V (ROA) Jsa) o ailally «adlSl auas 5))3)
Ll 8 aghléind o cpaaliaall Ginall 2l Guis 2 (ROE) 48 Gsin e wilally iz L)Y
(2020 ¢lan) sl jalias paan aladind 5US Gty 31 (ROIC) aiiasal) JUll Gl e ilally
sy a1 Bt 2l Lbalilly cligh e slasal 555 Gadn Al Agad) Cilpise oo A6 A5
o Aglndl Joa) 5)88 Guii ) (Current Ratio) Johll du Jadty caasall clilaall 43300 323l
53 uds Al (Quick Ratio) ducaesll dlgd) s sl dasyead) Lanailly cdlghriall L5l Ldazs
Ay Aglaial) LN Aadass e (Osiaally (3 suill AL LW 3150815 aill) Dgse SV J g
5 Jiadl) dlglual SLIENY ddass e Jai Joleall 2ally Sl 5)5 Lo ) (Cash Ratio) 4l
JSLie ) (sa5 8 dayal) lina) 8 s Agaed) Canin (Y dage Si5all 0205, (2020 cishybal
) g5 8 snadll SV g cbaelse (8 Gayeally il ady Ao 508l axey Brubas ddeds
sligh Ao slanall 508 adn Al Il UKl o Al sl Clpbise o FEN Al LAY
(Debt 4 guaal) dansi Jadis ¢ I Qogatl) Bloa Gsl) e laalaie) gaes da¥) dlsh bzl
(Debt-to—aslll Ggia () cuall dsusis cJgea¥) Jan) ) ol Jaa] dos puis IRatiO)
(el disatll e slae¥l (sae (Sais RS Gsia ) sl A e SUEqQuity Ratio)
ldg peae dubaas e dilieial) C\ij\ By Lt A (Interest Coverage Ratio) xilsall dudaas 4wy

(2020 c.J\.J;) UJ.-.’J]‘ L:J:‘ Jﬁ\}ﬂ\

gasady Lglgual 8l (b slanall 5oUS (gaa iy A Laliil) of 5oliSl) cyiiga (& dadlyll 3l
P Ggiaall maaty an Sl 23 Gy A (Inventory Turnover) (giaall ohgy Jaee Jadii
osta Al (Receivables Turnover) guiaall (jyes Jarag ¢(giaall 8] 8ol (uang duna 5538
st Sll(Average Collection Period) Juasill 578 Jasgiag ¢sDleall (o 99l Juuas de pu

5 ity ) (Asset Turnover) Jswa¥) ghss daras eygnall daanil P 2LY1 sae Jacsgia

37 Al
MIDOCEA
UNIVERSITY II



oy ) il Cilydige o Aesaldl) A3dll5 (2020 cdighlall 5 Jladl) clanadl adgil Joa! alasiud
e Jaray WY1 sai Jaray claasall sai Jaee Jadiiy ccVlaall Calite 8 slisall gai cVaes

et lusall 5f3ie dad (355 Adsud) Lgiian Baliys yskiilly augill o slial) 5y (S LY
ordal) o)) s SU sl

Jigat o gy slanall 8 Aalal) cildeall Lllady 50US ey (3 23l Liial) oISV o
Jedns2022).  comnd 5 Slaadll) dogllad) A8l cglly Laslly 525all lajia ) DA
Gl op AW il Gpd ) Al Wl dpd) Chdgey sualie sae el oY)
daaliily o(Jee delu S 5l Jale JSI YY) aas) dand) dualis) e ddlide oy (aly el
33k Al (TFP) dalgall LISH Gaaliyly (o) (b L) (pe Bang JSI Y1 aaa) W )
) e Y Gty (2021 c2enl) d8lag dsas Jle s das (e DA mean L Y) b
Aedll) 8,085 Byl CRSH e Lol GaSaty Low o8l 3 gm0 L0aS) puit 5) o 3 pall oty 5SS
¢ skeall ilillaia g S22l Gilecalgall ileadlly calatiall daallas (530 ey Al 335l 58 jualiall Sl
(oSl Janag cJanll Bale] dasig cducagipall of duall Clang)) Ao Jie Clpdige DA o uldig
Ly i Ll 53sallse (2022 ¢t 5 Slaadll) Glacall il Jaeas cleadyal) Jaeay

o iad] ey 4035 sagall Jil CaullSig Dlaxll S
(@Ajyig elazll L'A_)) e laxll ;\Ji Gl (| P |

GV ) joad) Slanll maal us @panl) il ehal sl aal e aa3¥ss Slasll Liny 2
Alal) asly Dlaall Liay Cayads (2022 cAal g 5en) daalill cilindl dadify bl il alsa o
O 136 cal @padll  Andl) ehal) ae derdll ol oxiiall (o Asnsall Jaeall Cilaligs 45l (o Aailill dausiil
Lol e ey ciladigill a JB1 OIS 1305 ¢liajlly aand) oy ladsill lay ol (golow hpaall el
slasall 7 o ey cilaadlly culaniall 53sa e Lty hiise Jiay edlaall Linys(Zaid et al., 2020).

ge sladlly ehydll sale) (e 2O Dlanll lSola o sdlia IS iy (gDlae ilalaal Ak b

38

|
MIDOCEAI\I
DNl v e ren Ty [I



S bl Clibawy) Jeds diliae Culldd PUA e edlaad) Liay Gulitis - 03330 Ly daasilly slatial)
Ly Jdigas cdaladll of cilasall 5l cilasiall (e dilide Cilgn (o bl (s5inne il edaall o
e wbite Ao Jald (<50 L)l Lt 3 (Customer Satisfaction Index — CSI) ¢Slaal)
Luagill Slaall daxinl (530 (s ) (Net Promoter Score — NPS) dlall mg ol 5y
(8=7) Canlsas (10-9) Gungre (N Dhenl) iy 5 10 N 0 0o (ubiie o a0 slaaally

(2022 Al 5 5han) Cpagiiall dady Gamg pall Lo G Gull anems (6-0) (ki

Sy Al 5,08 zaall) el

sasadl) Ludliall aucts Jlael Ly 8 Band) clanall ol sl cpe Lo Tand Y 1g Lansilinl 5,080 Joas
Clatie at o slasd) 5,08 Lol daadlin) 5)0l) Caedy (2020 ekall 50 5 (G5les) papedl il
o e (<5 Gsal 13a o Jalaally o gudliall dadhy Loy 43 )lae Dlaall lef dad il cleas
dcsana gl dpald Ll Caped lly cdlalivus Andl e DUl o dacdlill 5,580 a8 . Jishll (saall
LeShias Y Caams 3alis ¢eDhaall da il ()5S55 clgpudlio Ao dsiia Lglans sliiall Loy aiahs ailiad
Gueall) Lllas LDl sliiall aalaiosis clgd oy Ao Jeand) ol bl Cienany ¢ ppadlial) alaas
i) s IS z3satl g ducdlill ) el ey Gladliin) dlliag (2021 «gyslall
Lo delicall 8 22l Y sl sland) mo of o S5 ) 46K 50L8 Dl (& ISV
wdi e S5 Al bl dnil i & Alilly el moy Ghalss aind ol JB lacd i (e g
).2020 cgalall 53 5 GH\es) Dhaadl (52l Ligh 2¥s (31235 el haae 558 Bjadiag s chland sl cilaiie

cliiall olal ddlaial) ddalad) ciladal) :lualu

(2020)alas Ly 1 V) duadyal

Al el e dllall sasall slal A e cadsll 1) e Ldada dady (2020) das el

Ll ladage 312 (e &3S diie e citdag sl deagll aegiall dushll craniiuds. 40331 43138])
Al ileds alad L DA (e ALalil) 3gal) 551} dualpall Canally 523y L)l ddlie ) jued B

39 Al
MIDOCEA
UNIVERSITY II



«Sblaall Bylaly ¢ Cpaygall Bl ¢alalall 4S Loy ¢ paicnall (ppaenilly ¢ Blaall o 585y cllall 3515y
Ciliagiy . caidaiilly Asudly Aundilly Sl oaY) Calad sladl das)l DA (e oannsall 13Y) il ety
ALalall 53sal 52y (a0 < 0.05) (siee vie Aflaas) ANS (535 ol ST 3smy ) dul) il
SN Al S Ll 5oy bl amd o eilall <jedaly LAY AR KGN el e el taalely
GASal b okl sds Laldl judy .« paicall Gueadll &5 oDlaad) e 5Kl adl el e <Y
¢ gl caallsall g Aadalall Lgiblee 80 US (aend aadaied dallads dLaldd) 5a5ad) 5] (galae (Gukas Al
Y Guny Lee Lgplale by jaghtg ddgndl dimally oSlaall Liay ias Las ghlatia Baga (s
Ao V) A8 ) Aaball cragly LAgaslly I oY) e Llag) (eSaty @lld IS5 ¢ ool
Sl Gals alaal o) ae cJalSie IS ol aaes ulaiy B3gall BY Jald ged (A5 By e
oo Lgnaal Aahal) sda o€ty L (gAY Glujlaal) muea ladl Gala) 435 Llall 5aY) acag o5l

i L 2edl Galy ehaSU Baseie sl Lelols (hag oY) A age o lia g lad L Lghulss

(2020)5hkally Jlasll dslyn 24560 Al

GIal das) o Allall sagall 5y Gadas A pasd ) b duh (2020) dighhlly Juad) o8
9 colae daygr b dayre dule dealus Lielin 3555 35 Luball due ciledis A00)Y) Lelical)
Crddiilly allall cppuaall e ey Aol A (e ALLE 8392l 53] (gudai (g0 e bl xas
Caliy L lSHal ssiiall LWl e LW GUL e Jgeanl) 2 Ly clal oda b
Oty ceDlanll e 5Siily cldad) BIaY) acs 1 a dlad dsed DA e ALl B3gall 8))3) Al
o Bl : e s B8 PIA e )l Gl ety cilbilaal) laly ¢ alalal) ALy ¢ yaiosall
il Lyl creasialy L lal) o)l Gialag ¢ (ROE)ASL (goa e 2ilalls ¢ (ROA)J5uaY)
AN (535 la) A agag (A Al il cliagiy chiall G GEL LAY aaia) laasy)
Basall Bl Copd Cun (Aa ) Leliall GlSEl day e Allal sagall 5 Gubil dbleas]
SV Y Al S cllead) 5la) aed o @bl cpelaly Al 8 o) 5643% 4t L ALl

Basal) o) Gadas b bl sda (lald) e Llall 531 acd &5 el Cpenill agdy Lyl e

40

|
MIDOCEAI\I
DNl v e ren Ty [I



Cilatiall 83sa Cpend g cAga e Rabadnl) (RIS Qi clbleall 5ol Gauad (b sl ALaLal)
bl oty habYly Sl e mosall il 13 (98T dga (e Cilassally $Dlaall Linj 82l
o] (aall Abigha duns] S ALl 53 gall 51 iy dne lival) AN duhl) Caagly Ayl e
Ayl 238 2ty paicaal) Cpaailly Clhleal) Cpeat o pald (€8 5D aa o ) olaY )y duas
AL ) pe Badicss duesiinge Alle Chdige Crardiudy oS Il aed) Lo @3S, Y dage

Jad 400) clawd (g A0

(2020)7kall 515 (g3le 50 sl 3G Al

el e dlelall sasal) syl i ddas I cdoa dglase dalp (2020) bl g5 Gles il
oo Ll 180 00 &35%e e o Al cididay .« jilall 5K 4y A Allall gl ol
P e ALl 5350l 5)) Lyl Canliy L Aahaiall & et sy A 8 AplaY) Slsicel Calise
By ¢Cnlalall A5y ¢ ainnal) Gpeenilly sDlanll (Ao 5SHlly cdy)aY) Baldl Ciled alad] dad
Basng danlly cAdgudl daall clad Cdse ded DA e oadlill oY) Gl Ly clleal)
sl stV Qs sl deasll zmeial) duhall crendialy el ceDlaal) Liays cclaral
el i) elY) e ALalal sasall oY Tilaas) Jlag (slad) T 3smy () duhal) il cileasgig
2 of gl cpglaly . el oY1 3 ) e %61 At Lo ALl 53gall B Cyed Caa
& laadl Basa by ¢ yeaall g Uadll 3 adlal) oY) e SV Y1 Al S el e S5
Gl Saally ¢ lials and g UE 8 Ayemall g Uail) ol il oda GBaldl judy . el (el
Blal Gaaadai ol GlAlg ¢ Manll Cilaliny gl (saas dadial Cilardll saga Ao € (<& acias 4
owdlnl) 5l o B jdle S0 saley Gledll Gaady oleall e S5 ) ALl sasal)
Lgi)a (e oatihin) (2 ALalal) 839l 8)la) Jade A5 By ya A yilial) @lsial dulpall Criasls
h e pals IS8 S ae (pad) gLl b c¥eally salial dudlia) Jl 8 duadlal
g il gl (e Lgiseal L)l 038 aui€iy . ag! dadiall cilead) B3sa Cany edlaad) Cilalial

i ) Gady oD ol ad) o W3S5 ey A pmaal) cendl)

a1 |
MIDOCEAI\I
DNl v e ren Ty [I



(2023) laskes duady 2dral 1) Ayl

Gadall ae clinal ol o cadanll JGgl il dilas ) cias Al duhy (2023) glale o8
(i) aasl) meially Alal) duly mgie duhll Craadinly L ghall adgll Ashigud) a0 e
ISl abpall caliy LASHAN 3 AlaY) Glgisd) (it e lilige 150 (1o 435S0 die o citidas
cailly «ahaY) 3Uats AKHely AiSyally ¢ Gruaiilly aradill ciled sl s PR (o aidal
2l cileagiy ()Yl ndilly Sl el o sl ZD5 DA (e sLiial elaf s ety eVl
G esland) ey el UKl Gailad o Lilaan] dllay dulay) Loyl 3Dle 35as ) Aall
Gy Jbna i) (3laisg 435l (he danilie dapn atialy (3lly (el caidaiil) Uil o hang
bl UKl 8 JSLa (mes 2gag 00 Ayl CualS LS L ) (s (8 sl Clangll oy Jlad
el ghunally Sladlall Zoiag adey G G Gauaiill Chacag 53,080 L3S 5al Jie dusg jadl) 4S54
Loy sl (g maac Bale] By peiy Ayl camgly LAyl eldf e Lo 55 JSLaal 038 s
Cladlall muagis «pSailly 4380 e whall gai Joailly ASHAN dhug aaag doncdl il ae auliy
lehales (ho Lgaaal duball 34 oSy A0S Clangll G Jealsilly Gauil) Cpmiady il giunally
Aall ) zgial Lgaladind ey ¢ oaliil) JSall a9 oY) o is age 13 dile Lo gpual

aana it Jaly cilualially Bl Lluais lagh jig (3 sanall

Bl aially Jdiual) jaiall o dBaY 2.4
Ladaiag Ayl ead ) s ie€ ciliinall elaly Jiinse yuiie€ ALelall 5asal) 85y Al atis
skl (e (Al-Saffar & Obeidat, 2020). dacwy Lauyad dlalg saaeie Lol liylas lgae X dugh
Jud I gilaslen (3ubiy dlalall s3sal) o] dbudd 3o o byl e 3Dall sda agi (gl
Pa e 8Dl 038 it (Karg sliial) elal 3 alad) saswiag s Sl ) (5350 s2gias
dabid) of (g5 3 (Resource-Based View) cially 3lsall dylas Ll cdunsty dula] il yhai sae
83l A )iy 3lge Dal (o (S el el i) Sl s cctlpailly Blgall e dars G Blac

Basall 1) (ld i ylail o3gd Tiags (2021 ¢(gpstall 5 (srmanll) ddlais LeDliial (Sars ks Cineas

42
|
MIDOCEAI\I
DNl v e ren Ty [I



Anliy agd o 5ailly « i) Gpuadll o 508l Jie Badie dpadan il ol 8 el ALl
22y cdille 5 Cillaall o) (e 5ally ¢y asaiill alaill e 5ally ceDland) Cilaliial
Aadi¥ g Ciloleally Lpdall lsall (o Baire Ce i e A LY Wl (aedlidd) e sy il
(Abbas, ¢l¥) e Tlay) (uSaiiy daliicedd) Lasliil) shall hame (a5 SlMly cdoadaml] il

2020).

i ol Lo X5 U (Stakeholder Theory) daliadl Gilaal Al ) 38kl ams (sl
oads daladll Claal cabise ciladgy clalial dub o )8 o adey ey dadaid)
Ly o W3S Alalal) 5asal) ))a) old e ylaill o3gh lagy (2022 c5ysll 5 il piall) Jadh (yoat Ll
Ao SBe eliy 8 aals Aue Laa V1 A ghenally Cpysall e Bauad) clBlally (palelall AS) L g eSlasl
Blsall e lelsan Jguny Ladiial) dras 3im Las ¢pagall daliad) Claal poes ae g2l dlighs
(Systems daai¥y) djlayy Al laap G (2023 calal) 5 Aukad) Jelill laeldl (s

g5 lenn go Alelitally Alljiall elal) (e SalSia Lllas lajlie s dakaiall ) s i Theory)
Llsed Dlaie i Alalal) s3gal) 8))a) ol culaill o3g] Tidgs (2022 ¢(yg58T5 (Aadl) Lanlal) a5l
adasal) shal Calie o Gaaiilly JalSal) daal e 2Sag cdloainal) Ciilaghh (aly cililaad) e K5
5 anill) AUaill SH 1a¥1g s il Basa Cpend 35 cBlaaally lileall 3ga et O
(2022 ¢

Clesa Bae PIa (ya el Ty Aalil) 392l ))a) G ADAD) esds (K ¢ aally ilaial) shaial) (yag
cleadlly cilaniall 5aga (s sa Jg¥) lwd) (Abdallah et al., 2021). dlelSieg ddafie da
5asa ules Ggubiiy cedleal) cilaliia) agd o €0 (e Allal sasall 5l cilsjlas bt (f Cua
a5 LS clilaall painaall Gpuailly cdiliasy) sasall Jawa cilgal alasialy cdaaly
b panill g (2022 el 5 8ren) ellad¥ly gl Jaliiy cilerdlly cilaiall sags B usale
OLSSs ddgad) dandly Cilaall 535 () (5350 Lae cagilys Dlaall Liay o Bialu Sty 3asall
O3 sp SBI Ll (Zaid et al., 2020). slasall Bgadly Sl eldY) Gy SlI3 (S eyl

43
|
MIDOCEAI\I
DNl v e ren Ty [I



(blaall el Gpeaill Jie ALl sagaldl 8yla) claplas o Cua il i g dabuial) 50U
3liS (end ) (5358 Ll pmndll (3o Y gl o S5l ccleln ) Janadi lilly gl A1)
(s 5 PSlhadll) ale <8 Dbadnll CallSilly A1) Bagal)l (RS Julig dualil) 5abjs llead)
Aaedlil) )08 3y Sl e 2ilally Lol Cpueny RIS Julig 80U 8 (el 1305.(2022

(2020 <o) slaiall djeud

Bagad) 53] Lgayad A utiendl) el 88 o Cum ¢ oadatil) aleilly HISENVI 05 a0 AN sl
Byxiall Sleall Cilalial agh e 5S5illg clginyaty HIEY) 151 (e agiKaiy Clalal) 4S50 g Alalil)
oAty Jadl) el aleilly glayly SISO Bine Ay 3la5 LIS (BlYly Glalaill (e alaills
$Daal) Cilaliin) 5 Lienag Bana Slhlee s cilardg cilatia yighat e slasll (Ko Vs (2022
Gl pe oSl o slandl @b sl adanll aledl) Laiy cdaadlal) Lg)n hens Jeadl J<5
Sl Guly sk g8 @) Hlasall (2023 golaadl 5 dnakad) culaailly Ganyall da ) Llaiad g 4l
AS)lieg ¢ paiesal) oyl o ALalal) Basall 5)) Gilajles off Cus coalelall olal Cpaaty (gl
sk 8 el LIS coplalall daaliyy alaia¥ly 33sall dadipll UK dadaily ¢ uSally plalal
(2020 0Ty denl dand) akaiill agaliilly bl aaliny Gawats Galelall iy Clga
blaod 5oty Lo ealindd) il S il Tehuly Lal) ST 0353580 ogaiilally (sl gl (yslalalls
GnladY) Bsally drandl ely sa Gaaladl Hluall (2023 ¢ ledll 5 saledll) oY) Cuilsn pen e
doans 35 LIS ) gDlee Liayg dlga Baga lalgd o Lglguans 5asally slasall a5l of Cus
Jeass 5uall draudly (2022 sl 5 cihrall) daladl) laal Calite (sl slaiall 468 dylay)
IS i) )38 3t ccla)) Cllgl (8 dles Sgig ¢ o1y (upaicnally (pilasally sDlaal) ida

ale
Al Jaloe amy 3ln 8 o1aV1g ALaLal sagall Blal s ADall olaily 858 o I )LaY) jamd ol aay
=i Al-Saffar & Obeidat, 2020). €2022 «5ysall 5 i lahal) ey @yLal WS dlaeag
o bulag) Yara oo Canli 30500 s3sall jules of (2022) 5y5ally ) dun ciang (Ja) o

44

|
MIDOCEAI\I
DNl v e ren Ty [I



Cleas Al clisd) sl 058 Y o e aadaiall daandly dlalall s35al) )3 cp A8
(el d8jeall Sl o Obeidat (2020) 5 Al=Saffar iuhy cusg LS Ads sasa cililgd e
g5t Blaiall aan Jia (gal dalse 58 38 . cplalall elaly ALLaN s35al) 53] s 3D 3 Yans 1y
Aaaad) Jalsall 23a agh ()8 AL 2D 028 558 e Lyikaslly dneaanil) A8l Audlial) (sgiceag deliall
ALalal) Bagal) ly) Gakd CanSs o lanall aelualy Adiaall byl m50  cplall i) age

A€ 523 el aanl Aealall Lgdg ks ae ol Lo

iawy 2.5

5asal) 8513t et N G paniall Geras Jald (alpaind DA (e dahall slail) U Jadll 138 Jslis
DA e o g Laghy WD) st e el 5xie€ Lpaal) cliial eloly cJiiuse puiieS dLalal)
Slo S5 AlelSiag Alals doyla) dbeds Jia ALalal) sasal) slal o) disludl cludjally Loylail) dasyall
Cranilly ¢anll e 55l elgaliilly Wall $1Y) aes Jads A dualusY) sl (galaal) (10 Ao gana
il cAungiag Alledy Lghaliig foalaad) oda culiiall i Lavie s . agi€aiy cplalall 4S)Liag ¢ jaicadl)

Baea) it o il B daliveeg Lyaen Sl (Giad pubiid
Slasll elaly il Jlall ehdY) Jady dinas sl aaeie agede liiall ol of Juadll maagl LS
L) Shdsall (e (jlsie gide pladiud allay dals (S ¢V anis s ¢ ISEN g Apdlinl 5,08l
55l 3] Gl G dugly Aulasd Ao dgng Aadgll uyanlly dnylail) AY) cjelal sy ALl e
Calaiid) Baga Cpeat Jadd Baane e DA (e Jond A 038 g cculinall elal Cpaeay ALaLal)
AalaY) daecd) sling o(gydall JU) Gy glaig ¢ JISENYT et cdabadall 5eUSH oy cculeadlly
s ol paw 53 calad) HURYIs adlall duhall (gl (il Gal) Jeadl) 120 g @lliyg

A J gundl) <=s-°‘

45

|
MIDOCEAI\I
DNl v e ren Ty [I



Ll A} Aagia i) Juadl) 3

46
|

MIDOCEAI\I

DNl v e ren Ty [I



dadial .31

Cual) cl yuriial Al Ay cildy sl 3.2

47

il
MIDOCEAI\I
UNIVERSITY il



(i) Aday) iadl ppanai 3.3

clial) M) cliliy goby call addine .34

48
1|
MIDOCEA



49

libl) aan 48y 5k

3.5

il
MiDOCEAI\I
UMNMIVERSITY II



50

alibyd) £ gil
(Han) Jalas) cile) o
FOVES)

.3.6
3.7
3.8

il
MIDOCEAI\I
UNIVERSITY il



ol AdBlia g lany) sl syl 1) Juail) 4

51 il
MIDOCEAI\I



(Al s gl slaay)) Al i) die Ciua g
s Alagall Aly) aleSll Jilgis Lleal 135 LgasSl it daball Blase (bl dne las) &
Al sall (ailiadll b legh (ol Al moysi slag @il cilinall b cplalall duhll Ciagiad

AL sagall aleal AT (b d83g daaBly ey Laa ¢(858) Clginng ¢ calell Jagall ¢ yanl) e sill)

Clilaiadd cldll g gaal) @l Ll

4 Adlany) el alasind 5 il 38y (el

Lasde (o S praadiad) fuead) (e degens Jo Glia) (e DA e 1 gsiaall (3aa
AS ke ¢ patianal) Cpeaill eDland) e SN cLlal) )81 acs) Bagadl sledd ulidl cilylaall
(clelad

Gl jglas gl dadlipe il i gl cjglal G ¢ Liig KN Jalaa pladiiad 3 30y cls
s leany) Jalaill 315Y) Ladlay clblaia¥) slal 25 Laa

Gal) &) el A gl) slaal)

tok Lo Al oDl o)) Laasll ilinl) el

Bpall clinad) 8 5asall sl "adtind Bukii (sise 25 1 (ALelil) sagall 5)1)) Jiisall yuriall
Ml 2l SIS "Ll )13y ae s "eDlaall e KA aay 355 e (mlll

528l ¢ eDlanll Ly Dabiiall (Alall) clpdigall cpedal :(Eaad) bl o) il uind)

Apalatil) Lgdlaal gian 8 clinall #las Geey Les Badia slal (g5iane (Lansdll

52 Al
MIDOCEA
UNIVERSITY II



geliil) AZBlia g il 81 Lad)
4 ill) Jeagill 5 cclial) Hladly Hlaaiy) Jias e 3l

A Ao Walals Aelal) sagall 8))a) 5Y dslas] AV @l ADle dgag i 2yl Ao jall
A @t ) (Al-Saffar & Obeidat, 2020) duly ge Aol sda 3y - Aaall cili)
) e Bagall caluyledd olagy)

(2lan) Ly 30 xe 3850 Le sag ol o el 13g) (iagn i aag tLlell BaY) aea
AY) lladll el ) sa Wl 5oy Gl eyl ) (2020

st e say il 530 il cenyll ) s sad) 138 o Jdail) il s dladd) e S0

¢ Sy Adunl) 5ol ady A Lasls Thgo i) cupglil : alalel) ALy paicnal) (el
i Sllaal) 038 zmad B9 i Jo~ (Siripipatthanakul et al., 2022) a2 ae @5 L 529
LAl ) clagl)

Al
ciliiall Lniliind 85 p0m i el JLa Hae el Aalal s35all 5y} o N dhall coals
Oalalall 35U g Llall 3] ac s G JalSE) (o) sailly dalaial) Glawal (mbiyl) dnre & Eaal)

Bl ey Al Bie 313 eDlandl ilaigi Al e yaiasall S5l

Slua gl
Aotadagl) Cliginall pies G gy das A0S laydig " el Gpuenill” QG 35 5y e @
bl gia b Al AL (0 pgi€al Lpdall Sl puglaiy cupni b L) e
83921l dalaiall
Bagall el A8y el (Al iy el ISH) Eanl) dpad )l bl i e
cedlaall Glalia) adgig

53 Al
MIDOCEA
UNIVERSITY II



Glalifiuy) ¢ Glua gil) g ) 3 gaa 1 waldd) Jadll §

54
1|
MIDOCEA



_w\ QMUA.‘U LA‘JAM SPEEN .51
Ol ceDlandl e 38 i) Udall 5 oY) ac ) ALl 53 sl 5 plaY alagd dxy )i e iad) 3S 5: e gua gall 3gaalle
Abaaldl el glal e Lﬁjj\j (u;\l‘ala.j\ AS Hlia ¢ i)
A graall Ay jal) ASLall 3 Gl 51 Aipaa Alaladl Apaad) colinall 8 dlagal) Al Hall oy s Aulal 3 gasdle

Gl laa r‘;.us.\ e B alall daall GRINA| ‘55 ada sall ol < g 4y play) culalusll Al Hall Cadagial; %J&,\ﬂ Jgaalle
BA}_;M

il clua s 5.2

Jladll il lecal Jah aal 5 caila Ao 58 5l ane 5 JalSia (S5 3 sadl alagd aas ki 355 junz Juld g (Ao
;\fz{\‘_;s

2 i Lo (il 3 sal) £53he ae aiaal) LAl 5 oo Ll a1 oLSANS Aaal) Ll grads Bl (bl Jgaille
" Lpad )l 53 gall"

Al CCEA Ja 8 S Liall Cplelall A il pria s aisall il geal s Jand cpalalal) (pae

e Aine il B JASY (5 5h JS Lelilat g oY) Ul aaad B ) shaia il slae dadail ¢ligy (ulil) Aalal] y gl
LGiEal)

Al N dranw £ slaiall ‘;cuh‘wj ‘5\'\'\” 1y u.\.u;:\s BJ}#\ Glas jlas e\é;:\.u\: 3.;«1.439\1\ :\1\3‘9‘9“‘ Jniade

-

4ilAl) 5.3

55

|
MIDOCEAI\I
-;Mm,i..-nu,ll



o1l BiS ady 8 Ayl lgall At lsleail 90 1(2021) clla Gldie s Dpwr culy il @

Ll bl o500 dlaa Alygad) gl e Liaadat Ly tladgail canynill jdige zslasdll

O s .140 - 121 ‘ 2% ciaelaay
http://search.mandumah.com/Record/1101836

L) Y BeliS b ALLal) Bagall B ules guki i (2021) ca sudl 53 cxaal e

e oaaiee 4190 - 4020 o 37 o alall LAl dnnll dla)
http: //search.mandumah.com/Record/1436062

sagal) Bl Gl 1 .(2020) cchils aaly) Ciae @bl 5 cisene jgaaie teae cJladl o

g Dige drala (Byedie e ieale Al 3y deliall GlE) dasy o Al

http: //search.mandumah.com/Record/1127263 (w aa fiua
‘ﬂfj.ai R 99 ‘;\A:\AJ }.\T 9 cctxé.a (JL«.\ CL""A‘ cL.QJLuJ\ cU:\.u.\LJ dada (e ¢ grina ‘:Js 2aal cu_ia,\l\ °

Al lahpall Aaa L (g3Y) gyl Lo dlalall sagall s 5 L(2022) L e pugind)

http://search.mandumah.com/Record /1248752 ( aajius .94 — 66 ¢ 1§ 5z
Ll ue A 2 uadlitl Y1 e ALl sagall 5y)a) 551.(2020) . M ekl 50 5 Bajdcslesy o
& e .396 - 379 « 23& ,16@ (Li i) Jlad cibalaid] daa 5aSC0 4Yg dlalall gl

http: //search.mandumah.com/Record/1235039 (.

Alae An0¥) 48 SAN ol e dLalal sagad) 5l3) 51 .(2020) + el cils Sl cdlas @
oo opee 280 - 115 ¢ Tg 23z calabally il clald)
http://search.mandumah.com/Record/1093243
o ALelall s3a) )] Gaks 51 .(2022) cxeme gale S o Aadl 5 caanl 0l Sl Bhen
Liledy) astell Lujall Aladd)l SIS — 2800l clelicall Jls 4558 Al Ly 1dkeall Lia,

http://search.mandumah.com/Record/1355274

56 r
MI DOCEA[\]
U N1 VvV E RSI TY II



L.):"‘-“Az’ 45-°‘ &Lﬂ\ 53}#‘ 5)\31 JLMT )ET (2021) JA&T P cgﬂu\ 9 ‘)At\ REFCN cLEJ:\.A;l\ L]
Sz csbianll daala Aae cGlige ey Laiad) VL) 3558 o Llase daly dpdlil) 55l

http://search.mandumah.com/Record/1319385 (4 aa s .216 = 203 « 2¢

:alalall s3sal) 513 1(2023) desl dene e llue ¢ Sbiad) 5 cosge clldlae gl Al @
OSully dsiall (iSa A Lyl sl ilage ool eyl duadly ot A sl J3ae
On gasien 23 = 1 ¢ 5p 6e cigakilly Aala) agbell dend) Alae . e dide deg iy
http://search.mandumah.com/Record/1456279
Gadaill Alla s ssland) oldl e oy adanll (gl ((2023) .+ jeals lal) s colade @
Do gasies 146 = 127 ¢ 295 cisalall Sl dlaa L ghall adgll Lasudl ASH) e
http://search.mandumah.com/Record/135522()
o ALlal) sl iy A .(2022) Lcalh ale dene 8)pil) 5 edll Base dan Gulil cclprill e
e ohsi€s All) Al deeSal) claalad) 8 5asal) ulead Jaadd) jsall cdaaliiall deend)

e papee ogke cadldl DL asldl deds (B
http://search.mandumah.com/Record/1263527
slanall el 3 5yuigl) 550 (2022) L opendl dena Gilell (a5 cdena Cigyee e cline @
) 2020 — .2 2010 e 5l b s3ganall slygSll wnysl Aghasedl 280 cdlls Ay
G aafee ashAl il Auds (el 2 bl
http://search.mandumah.com/Record/1341151
Alalal) Basall )l lajlan 31 1(2024) s Dles (Olay sl 5 e e s Juaid ((Jliall e

Lsall Lagladl) — dle e dagndai A tanaill Jedle Y Jassll gall tclaadl) 5aga Ao

o gasiae bl gkl gl dels (Bsdie e feale Aley) Ao LW
http://search.mandumah.com/Record/1460330
oo Alelall sagall slal 5 .(2022) cade o dead o Jeadh (umd 5 (Gus Guen o laaill e

IS L pal) Alaal) L Ban Adadlaay bl 8513 & o)l il gall e Luilase Zuadyy £ elaY) 56U

57 r
MI DOCEAI\I
U NI V E R S 1 T Y II



http://search.mandumah.com/Record/1325389

o allal sagall syla) (2023) .asena Glaes Wl ogaliall 5 ¢ wge PUa ool dukd e

daals L (Bpdie ye yiwenle Alle) diY) digalY) @I 8 KU Jasgll gall 2 61aY) el

http://search.mandumah.com/Record/1480113 (e aajise Jaladl (dla¥) (jlac

& Allall sasal) ) clusles S .(2023) Lasene Glawd il 5 oo mlla LT Galdll e
(Bysdie ye iweale b)) o3I 8 daldll cilidieall e ddada dul) 1daal) sl sa5a

- e

http://search.mandumah.com/Record/1385356

.‘?J:.m&}‘gﬁju&miaﬂuwi‘miazmummimﬂucmiqm °
¢ 9 il dpanll A0S Ao L Auyddl sl ) il e Aol 535l 5500 51 .(2020)
http: //search.mandumah.com/Record/1253992 (4 aajiss .90 — 65

AN Ly e ALl sagall 5l a5 .(2020) .ciane cAighllly faane (Jladl o
e dmals ¢ iieale Al L3 V1 dcliall

ailae Ay 1 ondlitl el o ALl Bagall 5yla) 51 .(2020) . A bl gi5 58 (gilese @
il Jlad bl dlae 50880 AV Alalall Slgully

Gyl Rl Ao A0 )Y 28030 ISHal ool e ALalal sasall 5l) 31.(2020) . Sl cdlas o
Gl yallg

(o)) 5i€5 Al L Apadaiall dnacdl 8 ALaLil) 839l 55)3) 3 .(2022) . dana ¢8ypilly ¢ ali) cc)yadl) o
allall L) aslall daals

58 |
MIDOCEAN
UNIVERSITY I 1



Siripipatthanakul, S., Limna, P., Sitthipon, T., Jaipong, P., Siripipattanakul, S.,
& Sriboonruang, P. (2022). Total quality management for modern organisations
in the digital era. Advance Knowledge for Executives, 1(1), 1-9.

Al-Saffar, N. G., & Obeidat, A. M. (2020). The effect of total quality
management practices on employee performance: The moderating role of
knowledge sharing. Management science letters, 10(1), 77-90

Abbas, J. (2020). Impact of total quality management on corporate green
performance through the mediating role of corporate social responsibility.
Journal of cleaner production, 242, 118458.

Alzoubi, H. M., In'airat, M., & Ahmed, G. (2022). Investigating the impact of
total quality management practices and Six Sigma processes to enhance the
quality and reduce the cost of quality: the case of Dubai. International journal of
business excellence, 27(1), 94-109.

Ammar, M., Haleem, A., Javaid, M., Walia, R., & Bahl, S. (2021). Improving
material quality management and manufacturing organizations system through
Industry 4.0 technologies. Materials Today: Proceedings, 45, 5089-5096.

Zaid, A. A., Arqawi, S. M., Mwais, R. M. A., Al Shobaki, M. J., & Abu-Naser,
S. S. (2020). The impact of Total quality management and perceived service
quality on patient satisfaction and behavior intention in Palestinian healthcare
organizations. Technology Reports of Kansai University, 62(03), 221-232.
Abdallah, A. B., Alfar, N. A., & Alhyari, S. (2021). The effect of supply chain
quality management on supply chain performance: the indirect roles of supply
chain agility and innovation. International Journal of Physical Distribution &
Logistics Management, 51(7), 785-812.

Al-Saffar, N. G., & Obeidat, A. M. (2020). The effect of total quality

management practices on employee performance. Management Science Letters.

59 Al
MIDOCEA
UNIVERSITY II



e Siripipatthanakul, S., et al. (2022). Total quality management for modern

organisations in the digital era. Advance Knowledge for Executives.

60
il

M[DOCEAI\I

UNIVERSITY il


http://www.tcpdf.org

