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Summary:

the results of the research shows, that there is a close correlation between training in the government
health sector in the Kingdom of Saudi Arabia on the risks of managing the revenue cycle, as the training
of employees led to a significant reduction in the risks of managing the revenue cycle, as 25%_30%
strongly agreed on the effectiveness of the on job training, which led to reducing the incidence of risks,

especially financial and legal risks
Recommendations:

There is a demand for more training for the revenue cycle management personnel, in order to ensure
the continuity of work with high efficiency in this vital department, especially with the presence of this
great diversity among its personnel, whether at the educational level of education, specialties, and

practical experiences.

This was reflected in the response of most of the participants in the questionnaire to the need for more
training in managing the revenue cycle and its associated risks and best practices to reduce its impact as

much as possible.

The importance of revenue cycle management lies in the fact that it achieves one of the sub-objectives
of the ambitious vision of the Kingdom of Saudi Arabia and the transformation of the government

health sector.

Therefore, it has a great importance to attract the attention of leaders in order to achieve both the

strategic and operational goals of the government health sector.

The research team also recommends conducting further researches to study other aspects about
managing the revenue cycle, which may contribute in achieving many benefits for the stakeholders’

including the health care workers in the government health sector and other related parties.
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