| Oiglaza dnals
I
MIDOC EAH\! e

e BN gu g S

4%4,9“"“3‘,?,9:‘:‘@5?3:"" &J)um uﬁwl e uh @Ld\ Claidll dgag gl

o)l sasl ooy

-2 2,30l g9 i
Sl il
b s llue
vissluo dsals-i, b Al il di sac

2025 gul il Ll




3 a bl olgdl12.1
SO dgnlal]  lgadl1.2.2

B et e ettt e ettt et et e e e et et r et e et er et e e ee e codl @adl1.3

LT T alll wloss)l Ul esdl2.2
7S T iboall Loyl esdi23
DU e oibsall Lo wlall wlossll g @124

43 oo 1 sl




dal Al aladl U1 1Y) Juail

43 oo 2 widl




dadiall

[ g ioall oM g g gslally ol 5 o 539 b s sy b ol by g0 gl gl
clossll ab il @l b Al ol 9> s g9t J3b il @il 35 b Gy [yss @l Glows)l e il
oot lall JSis 98 o [y @l
adadl ¥l oabssal g ) iy oo slually d8laall 155 o8 0lossll 09 i B3l sty il e DS o
ol gl Jss kil eyl by s logho o iy dlll
wloxs)l 2Lui(2018). (Foster & Martin, 5,13 b sall @5 o ;55059 § pmiuso @yl )8 313l 08 scluy oo A gal
el ol .blSally s8lesl dabal P oo uibsall i gd dJlall
2019). dolall Gl wle Lyl yusap loo wolel shl s ale 250y cutsgall Loy e 355 ol (Ko ol s ull a4l
Sor o)l ol el g J¥s oo Iy dlall losll 558 o adlall L g)aiSill 5505 ¢ (Brown & Williams,
{ olosyl sy ool 6l guuss pga €90
Y1iss alll aohidl i sl (Davis & Lee, 2021). g ladass ] ot iy 35 8 ppus Lo cidlail sl
> S allall 3, lsall §,b S 0 a3 £ il el co |32
| il glasg 303 dyghll ol G g9,0l ¢Sy obian dllo s yghig

(Jones & Walker, 2019)

el ol @laall D o as €3, Jsls bl Blall 50 08 lauls 1> wab &Ml clossll ol 2lyl oo
Ghal ass o3 AblSin b @ sly o8 oloss) 0 0l obyialy
il ole ol ol b jy300 s clung sty «aio Sy BVl 10 iliil o] el b Cing Agabl g9 el
£9.0 o8 i

ol lgnill 335y sl daal )l (sl pgd b dlay s el sy Sl b dals o sy @l Slul I i
ool ol dosioll 00 g el B2 8 )l sl By ol oS
Olighig @loll dlesll o)l il wlo 5850 go il Wil 0 o8 Wlall wloss)l ey clgls il dlull wlal
il ol ol il el 5oy wgidbll olsYl unlaidl dil (cibonll Lo, we Jolsall b 5 Sy bl L lgiSil
ol lly dyloll 4dlac
550 wlinll gl odg s dlo losko anti ol Slul sl @bl 5 )5Yg bsall o il sl b Gy [uic 4ol ddhal i
ol 8] o iy o] 3 oo 153 bl @ g
09 Ly 9> vl ol s8lgll o] e o3l S35 il sls¥lg dllall 53l (Foster & Martin, 2018). Gglasg
alo 535> ol masi oIWilliams (2019) Brown & Ly o by caoy cun aginli] 85l ctbgall shsl s
| ol s bl o, o 3 S e
ddidll Selill s 08 bl Aol Lo oJaiSil wlindss ol o)l Gimsll bl iy il BeliSllg dllall U oloiSil e elyl o
i o Bl slos | i o8 bkl 09 3l 3] lisel
(Davis & Lee, 2021). sle JSaw bl elsYl dllod o 550 lao (dloll @llogll

adlil) dalsall Lalgs)l ol @lall (o g)giSily llall lgndl ol aglaadl oo JS b ol gl lul Wl 53y o &)l ale clgsil
danino Jolssll 190 oy il Slodl i Lo b ol ] ol
ole danino Jolgall 090 b b,y N5 o Seill 090 s Ul ol bd vy agsi £3,0 o o3 gyl fluw o
g9 o§ dingill @l

Sl e ooy ngilly BLSiall oo w30 oll 2oy Sl o dlianll Sl dpg b Gulal D dndl ool b
o8 8] Jucisy acl s o] ol 0l lo gl db gl oS Sty bl olul il gl J gl guslsal ol il sl
alall ol &l o) b dul s Jiso

43 4o 3 wisl




il o JolSil 1 el Olgnd B 0d el 19 dluy ol oS iy 0land xc 939 ol dsdl olos]jall s sl
3 ol oo el o s, dlall Lagailly @bl i)l llol
Dlsgll 1 205 gl clsl o8 Lo Jb ol Y| i v &l LooloiClly ol gl Al adlaall go S il
Js> WsiMartin (2018) g Foster dulys ciosd oJliall s e dundbill @il ol o icall o, dul s o €
woitbsall <bolg aloll 53lgall wleWilliams (2019) sBrown dulys S, loiw el iy 4ol ddlazll
B,6b g olssll 0 G ey il wlulyl oS bl selisly &l LaylsiSil Lee (2021) g Davis dulyy dslig
clasll b Jslis Wil bl ol @)l byl i tsinally ) gkl e 585002 .46 ol b dudaiil Bl ole ol
299 90 Jio dhinally 5wl Ll Bluw 8 duniiill lail e ol
2o ole @lill s woall (o Jay loo (il dadsidl Bl of doagially §all 0S8l le 5S35 lul )l oo
adladl wlul )3 e clasiy by pailasy e sy § S
iy S s s Al b ilisall dlsall cliill go wuolii) Wlall olal Yl Gubis Jaw 468 Sl oo ) ol J ddball
00 4 d 83950 o sgnal gl ol g8 i
all ol dled ole 4l @l

08 dols olai¥ly i3l oYne 0d S ddly dodbill Bl ole aloll Clossll ,5b Joli il clalyl glis ¢l &l
dodl el B Joliy ags g9 ,h0 Jio @ gablly dosall g, liall
o0 2030 dssnd &y ol &loall @3, o0 1553 39) Sl a9y £9,0 sl Guisi so39 Ll il 5505 o8 dlall loss
o8 gy oo ol Bl Ll Wiso go dloll L oJaiSilly alall 8ln)l dlall ddlacl Jels s Slaial iy ol [ s
| | gty ¢l ol Y]
Jsly dledlg SsliSll 3300 090 Dol dodsisl @l wle dllall olossll 14 agd ey dindiill ddlaaly el 550 .1 ool Gobl diolsia
bl o @l ely o8 Q] 4dhill s G Clobaal
el Loy enginnli] B39 cutboall i) alad o) &l jils)l b ool ol BLoYl agibly mgol sl oo 359 b I3l
(Foster & Martin, 2018). 2. 5sliSs Todaw ;ST Joc & o)l Soip lao clel 2 bonuiig ollesll sy o8 alall Loyl
il s DS oo &9 50l dolyiaal i
dlacall g aduall ALl 153 30y a0 900 dolial lons) Alod il il 335 oSy il @l wle dlall wloss
b oy gghnl 203 dghll Sl g Lys Tpaic
20 £9i0 o8 dadnilll Gl st Ao Oluo g anti 0§ Coul 15 dluy ddac luogi aaii(Brown & Williams, 2019). 3.
alill Ll dliso e Wl olasll 45k @S a8 DS o
Lo, oo 29 dadsidl Sl g e A o olailialy Slolw sk S|l gliog gjunl (Sov o
s oo adall clsdl b i3m0l lonill s o] ol 1 ey didl Wlgill s (Davis & Lee, 2021). 4. gy cuilsgall
ool adlall a8l ou v dolis dul > anis
ole 55 ol ol YolSs Sl ol o sk o8 ol 159 sl pga i sinog 1S £9,0 o 08 &l LnglySilly ol
o GBI ol loally ol il i o8 bl bo il @l
Jall [sa

dolSing dled 5 5] wllaw 3,8 s Basoally § &) Lisall aslgi e luiall dgloiilly dnloidl ol jghill Jb o codl 4o
Qi o les> Jiny Sl g €90 39y &ppinlly ddloll 150l
QaS o 5,8 i €9l 1 §,l5] aslgi elld gog .do gohll & Linall o3g) 53505 2030 diygeull dy yell @lodll
£l ol g ovig dadaidl @l e d by Wl ol ubs
55 a9 £9,00 o8 bl @lal ole Aol lodgl clidksy @l o) ol adazll 15k das) spsal sl gb il Ao (oS
il we b,sby allol adlaz)l o 1 ol 4o
sy Josll diy ole Gl yaSois oo 8, 5¥lg cuibsall g @l JSb ol S8 of oo @l ddleadl ol of ol sl i bl
Olgiwo agw €90 by (Foster & Martin, 2018). i gall
alal 5l gl dumdly Gl el ot oYl s o Wl sl dled 2 S yizall il sy il @l e Wilal o e
oo i g o Sitog S €950 Gl b U8 00 ol 0 oy ) il pd tols i o] U] uiball i g0
allall dlesll o Wl wlul Al

43 oo 4 widl




2019). 3. daiYo e culS bl duie @ls o)l &5 ol e S Ly 5 5] <Yl 555 38 3] ¢l dgrs0 0885 ol So
iy Glall L oJoiSil iy dloiall wlasill (Brown & Williams,
0 b 8 o bl 53,0y gl o )l o] s 1,0 el gl b
oy dball @l go WSl (Davis & Lee, 2021). 4. agai £y ob o iy dodbil @ladly dlosl Sl we sl
of ol olsdl i Llad Lad o) dsall adlill yoslos)l lieYl ey a9 £9,00 o8 W)l closs)l olisl il b
(Jones & Walker, &lal sl Yl dled Wiy oibsall doslio o)l Ssiy ol oS il ol ol
2019).

43 4o 5 wisl




ea o

3! ol @l goill o oslgill @iy olagdl §)I5L dlei oine wlinsi agw €90 Jio dasually & gahll @)Ll alg
dlall oloss)l cali §lual 1D o8 odolell car sainilly weleS, Kl o g8 diodbis BlE 3959 las 1S 9 dusi )l Clasill o
lessgo ddiill @l wle l&)uhg
dingin dul )y ol glisy

i il clgsdl -1

Gl ol i moss mall ¢o oy oo &spl ol el ol wle S5 &l ol dinn gdlilly o8l il Gl
Sl 20s) 48]y a8l Jolgall el g8 355 ol s ol sl L g 9, o) S350

o dgoblly sl golial oo yols oy S5 ol ol sl i ¢ sl glidl @il gl 2.
Jolall il 3 o iy ) clely ulbn co dndil clusl oo S Kay glaal e s e
Jolsial ol Jglis ¥ Lo il ol il dio el clossll oo o il ol Bl els S5 ol classl
il Glas| o 35 o Jolsdl o Jelin WS s clulpy ol b Jb dnbil Bl s clos) g el

o &S ikias gl obll o8 o o @l Lol oo o8 gyl sl go ¢l Lagl b 4 gl

Jsly saisilly el @il oo lodgSl ik Jass b el @l ok g o b sl 6 4 o ko)
b Lgll ol il sl olossll sodl 08 ol il ke sl bl dbe 5+ ashll olul 5 dabial
Solsell g Jelidl B iyl g0 oyl v ok daS i Wb cluly ol b Jib el @l ol 0]
Sy Aw ol oSo Ol 52 agh ddbilly @l Jolsell s g oVelilly odshil Jsls o)l clall i o e
ol o el D o dodbid Blill sy 448 Jp> el
: el &l gadl) 2
e ks o8 0l o of Y Al Laglyl o a8 olghil go ol ¢ bl Lagsl s 1.
il S5 ol BlaYl il v dsid gaboal cuslil Jalily wu il yois clssdl 1 Jodi ags g0 Jsb
o Jo Sgun iy b dsno 5bY wly 3§ o ol aibaly olgl 2y dbal diodl clasils
alill ol U i bo &)Yl gabedl o il yoi ol b s o oS Wl lsell g ddlaal
ool ol 3 elually &l clel o) poss opsi dld dolg ol i ol Bb wy ikl
Lysb s 35 69 al Bogdl ool go il i Al olaxsll ol we ¢ il cledl go
oibsdl s 4 sl sl oo 53y Jelidl [ o el ollacy dabil ghs usy bl sy
U.&u L daaso e 3| 44 e Ugﬁ; 3 Al uL9lSog )9|3> dolasl 3829 UD;;C)” ole ¢ ulBlSo“g

¥y gibl Lol g 535 s 6.5 gl yisi ol s ol Jdid by cibgal clolis
o oo ol @) el g lso cblu b bk 5 ale clailil g o abal ol bl 5

aill Sl g W o g g9 pols) Sagmadl Gl cualid clsil il b o e B e o)
il sl ke 4leh b el doiall @l closl o] gl b dl o il dhi¥l 6 adsal alsll
ol i Wlo blss kg oSy alall 3, lsall 5] ol nc sl Ssall ol dolsiun Lo g
Aailly sl b Wi

05 £,0 08 Lol B ole Wl closs) g 5y &S )l endl Jlsl

43 4o 6 didl




ol 4l

sy 2030 G gabll lgns, @i ol W oo dogeul ddl ol i gl cl bl ol o0 aw Eesio
e all 1 gl o8 pgusi o oSy il olsall ol Aolsially lnglgiilly (S0l le 308 lian Gipo sly o] g €950
£adall 31y ddaidl @l 5050 o8 Al olossll g e cguall bl el ba il 3.4l

! 4y o
gd ol gl Uiy pgd s o oSy Cadlio o] 33 i gl ol oo bl 232 bl i dyaill e

i gl walin sl Y5 oo Gl alitly @l sl o B g ol iUl sclu gl bl ast b il
eoll il @lo o8 scly bo wnd) Busly log bl g - ool o9 .2 abing gongin JSa bl b oo
el - il s 3 pndl ey o Ll @ay llly deial olpiial vy ob il st 2lod] ool sy

oo bl DB o LYo s il Mgl s ol Ko calghy Solo pils DS o ol @l s o ol

sl ol ol cluogdl i o] (Ko - e oloal il oy 4 o gy Gkl 8l ol alal ol 5 G
i Sy ol Bl 539 o wlol il g (Say o5 il pgtll DB o o) LBy deB oo 559 oo ygh &y

Aland) LuadY)

il ol o b S35 Jpsi bl oll ans il Ggohll gyliall o s 0 0 el ol ol
el waal abss ggial b b dabil @il i of Wl ol e il W du gl Bhal b ackisdy
o s g D6 oo alacl 3 sy 448 st b o sclur- a3l s 1 s, bl e g8 sl
iy adliall i 2 gyt BN o g o sl by aicdl QS U b o) 08 i of oS Al
S e @ ol s Wl dllin 5,0y pasgal o @l g oo ol ddball e ol il ws b s ol

eodl S ob¥ly gibgl L) ke &l Sl 26 @S b s oo - bV guusiy cuibsall s 3 Lglsy bl
diodl bl ol iy gl sy oo u ol Su il W AS sealy uhl the chog i
Sk 33 ol oy lgple il Sy ol LnglolGl Gy @bl wlosill i 8 ol scluy - Aol loglyil a4
-l ol g bl ) s o] 8 i il Lgll

43 p 7 disl




Gl Gl

Jolgal oo e ma duls U5 oo sy g €90 b dadsill @l gle 4l closs)l (5 sasig Slasiul o] ol i g
sl Lo ggiily @l i) ol adbial Jio duuls]
ol lad el Glal

o8 ¥l utboal o @l Sgiamole @l adicl 5 S lial g + bl ey 4l 1 @ 3o 1
98 26y ol Soy W 48l Hob o s+ pgs 50
ol By iy @l gy
i) agbls cubsal Lo ole ) ol 5 S b sl + gl sl bl L, ol &l gl b i 2
00 33 ol oSy dlod o o> pnci tcanall * pgai €9 50 98
dla) g0 s bl dolil

sl 1 0 g0 | W Lo il o S i+ il i) ol Wl Loyl s b2 3

oSov Wl Lo gl sl sl + 05 €900 o8
il ol 55680 5300 loo ] Sl e oo 339 slbsY] o i o

o ole bl 4l ol 55 S by g+ adsal B o g8l ol Y] ubis ikl ool s 4
aball il g0 wuslis &lo lonal sl g 8 sbuy ol Soy 8l Gl i sl + s g0 8 il il ]
o bl Jsd co 59

Cluogll b duled ol * a9 9,0 o8 Lodbsil] Bl 3 e
aiosial Jlasg Bsal 9,0l ol Gy 8 bl of (Sa

43 4o 8 wisl




- ol 4l

il il Spow £950 o8 ddaid] Blill e ol clowsll g i &S
Cagu €90 08 cuiisall L) s o8 dlall lossll pguis S 1
35 ol oSar S 3 Sagi 90 g8 5,lo)ly cutbsnll o il dill ol qllall 4dlacll b o lo 2
Cass £ 31> gadsgll shodl allall il
Ol il s Sy 4S5 Slede il (Soy By pg0 €90 98 Ulall LnglgiSll s ol il olsil g2 b 4
Cagi b aball el go sl dllal ol

43 4o 9 wisl




sl g0

dian oy o sy 0o B a9 5,00 o Lol il ole alall closl b auls b ol B s

+ ol g g il w0 i i g hlio 0B el o g
il 6l ol il ol il

NN

Loyl

5 dahil ol )

al yibsl

sibgl byl bl

i )

L) clesdl)

) gl

duatyy Ay

A Adad)

dlad) sslag) Culigal L
gl $1)

43 4o 10 @isl




el wls
st - HL: oYl & dll il sl Ll s i €90 b il lill ole &l wloxsll o aulys L] 8
Bl X, - HO: pgs £, b cuiboall Lo, L5 o8 Wl wloss
2345 €90 98 puibsall L) 8ol o8 ddlall wloasll
ol ol adlal S5 Y. - HO: agw g, 08 5 oMy bosall o bl il 350 ol @l il o - HL: sl s il
23 €950 b §,I5lly uibsall o ol @l 55
st oll 4l soll 6o Y. - HO: i 30 8 citbgal gabyll ebsXl cpusi oll Wl ol o - HL: il s il
23 €90 o8 ubgall galbgl ¢l

o)l LaglsiSill clins @lg Y- HO: . lalod e 555 5,08 i agw £330 o8 Aol LnggiSll liks alg: - H1: dal )| 4us il
Lgulled ole i 88 0l pgi g9 0 o8

il sl ] Lo o0 YHO: . - Jisb s g o sl 8 g il el sl ] s S - HL: dunls) il

g g8l clasll 8 Y. - HO: 5 g50 b il el s o8 @l loss) oL - HL: sl
290 g0 o8 Aol Ssledl
el aisal gy Ul closl o daisal 0By bl Sl ol 5,65l ool g ol dl
il ol @l classl 56 8 Jp> o o ol gl ool oo cclus i sl Dl g0 30 550 o8 el

Al ol i oliog waly g inl g8
il Wl ol loolly Ololud! i g

43 g 11 diall




ol 2l

ol dgio

Wing blutal D5 oo el g5 2 iy e ol g 2bliso Gngo ol ol 3 3y - 10 i
239 90 go)bly gibbgo Qo doio duis

oyl e oo Ll e LI s a0 69,00 08 sl pu)bly pibge go ol e el - el e 2
il dlgaing S el g5 plod dibgll Olgiaally
o)l ] adlall dio ol i ol & gitng dilto il (0l oluial s pisw bl - bl gas gl 3
oYl bl @l gisall Lo, Al Lyl all)
i,y ale sl g 03ly uibsall o Jlise s go wlio ¢l 3] aiw ol 4 & laall - dibgall BeliSlly wgadsgll
) il ey o iy el
3€l30 3050 s = 0bladl dpw plady (S Laall wle By ol Gig 8] bl g3 s - 20l ga> sl 2] 4
vy tiosio )l <l ,2Y o lisdll oLl go Ll
agilbdo
Sl i dulas] ol lis] dubi s bl g0 deosall Gl bl Jsd dilos] ol asial s oS i - toblyl Jisi 5
- byl o ol yasd (ANOVA) bl s ¢
iy Wy bla¥l ssd e gl il sy )bl oo dansal gl Ul Lss i 2giS Jibs

98 o b1y culsgall o b,y dably wlly 59 Y el B co lgo [e52 aivall dull i dilyal &l el
o0 ubbilly bl g Clgal 3o - g8 selui Ul 030 pgs €950
Bggoy degin oo oo Wl ges DB o el dlaan i - i)l paibsall U)bg sl We Jsas)l s
dul )Ml APA 83 50 20w €9 0 o8 duodill Glall g dlloll wloss)l s B Sos ddlg il ol G e Oluog ad -
- Creswell, J. W., & Creswell, J. D. dulxall
(2017). *Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches* (5th ed.). Sage Publications.

43 g 12 didll




43 g 13 didll




ol JSa

-

dadial)

gl Uy

PN

Al g i) Azdla

43 g 14 didll




bl ol bl o

43 4o 15 @isl




do3soll

38 g0l pgtl ol &l st Sl S sl Gulall g s sl ol gale sy o oo Gulal 3 @bl bl yiw
oSaiy il oYl Gl s oo i oo by dul

5 ol Sl oo iialy Sl b alall bl 8 ang oall o sl clgsdl o0 o coll
sle slaiedl D5 oo ol alase go 55 el il o i)l dulll 8y b bl 5§ o lohsid
o dauls 93 Gl Sl @l 300 ol 1 b 5,33 il ] deog lo dalyng Bgiso pshao
il 2525 o) ooy Ul gllsdly il Y g ol BLAY, ol Lsly s ol olasdl oy bl sles¥ LS
el Jall 8 § 5009 B dodluso i o ol Sy il Cll d) Satill Jdsill s o Syl il

ale oy sl gnslY )

vory | sy ol g 51300 8 bl B0 b Ly wgale o ol 8 bl s 35 Gl oll il el |
il b - bl sl o 1 olel o)l 0 4ol 2oy il wilgsll
- gl gale Gl 8 Bl Al gy o ol 28 g0l il 4l 448) o 8 Glull olul il G210 L
blhasally sdliall wle il go sl S dlod] bl s
Gl - il olgdll s .2 syl dul p) S5 S bl ghi o8 sy lao bl Gl o Lolsinl 5 il
o8 closill s sl oSor il Slsdl b Y5 o sl
i iy il @lus 8 Jail il 3 o pgd 26l il il s - .S ity Lllo o il guslally bl 8 00
‘ 55 iz 3 Joall o sl guags g8 s o (o Baoig
b 5 olulys sl o)l els] bale] wisy sl (Soy bl wlubdl wle Mol P o LSl Gisi - 393l
3 lo ol el gislll I Rowy 100l guugi - 3,lsally gl 3y oo ol
o8 il Slulll (o]l selay il QLY Ll - sl dogin ks 4 5 Sing i Clodlun asbiy Blu diibs
- il dualioll Gl s gl L] o sl oSoy oo ] ol ob Ll sl il clogialy ]y
5 4ol agial > o o] dldl Olul I o8 doxsiall iy duy 33l Olosnsill o Bolasadl (sl Sy dul NI o
M)
dul )l Qs 5500 loo (g a90)l by il e Sl Al lulyl s Al sy - sl Ao
300 ¢ dyy ol & eall o s G0 iy S sl el sqby 20N e sl - nsin Josy o8 ol | g Bl
galell il olil 6 . Jatll 4y & b glil Bole]
b - il s SNy B g s gam o o ol 8 g 8Ll ) L g -
‘ ‘ 80 wila aiul > ol QS il sgby ol Koy 20l gl
selu oYl - 1Yl i dubdl apg 7 bl 08 walell agill 5595 8wy ol 0§ dinsl Wbl
08 sy 0lbglgdl 3o - Jsall 8 L) 6 pially el Y1 blisl e 33l s | il Yl 355 8 il oll
b BBJ Y Ll o dul il ang
g 48 20 el i X5 g0 wanlSYl el v o 539 Al Clulll lel sl dulull Glall o daiss o b ole 5l
Ol SU wiiy dasdl ol JSully clgdl yosd e bl 4ags
Jball g6 800l i 08 bl e dady s ol el 2] ol S5 clsl 2Xl b ol dagin g
Bgiunll
5 el alisall plinll ol Jlghll Bl Jisig puld b selus 3 sy dulyy Sl o dualal olic gd ¢l il
(Independent Variables): - diuall & il .1 0l el ¢lal 1alsll cndl 0d Lmdlg elaily @l iall o< dole
: | | ol 35l s il ol il g ko]
ehl wle oyl b dulyy o9 :dbio - B b dul,d ol il v o8 iy ol Hlisy colll . (dlll wl i) S 33 ol il
il @l poiall 2 . Jaiall yuiall g "y il" 6 uibagall
of il b il Ol pinll lde 55 GBS @ j0a) Lguld i il @l il 9d :0ilas)l(Dependent Variables): -
3 e wp il b @ o0 auld a Sl glil siall  "cuibgall el il ol i b 1lo - Al ol il e @l Lt
(Mediating Variables): dowugll @l il

43 4o 16 @isl




ol Jiiudll ol b 448 pog Jog @S Joi bl ol yeinlly daiaall ol psiall oy BVl s il 0l il g 2 2ilos)-
: 5 ebYl ole sl i oo dul s g 1o - bl sl
ppall oyl 4 slxdlg wupnil g BN iy bagg Dasio "0l lgall st 65,
loo dailly diill ol ysiall o IS wle S5 o S il wlmiall go 1uoilosli(Confounding Variables): -
sy o B iyo inS "l 80" 55y 8 sbsY e cu il b Jss by b ibio - logiy @Yl b Giygis w8
(Control Variables): dola)l ol il 5 .49 Lsill
saill e ail gl il e X il oyl o oo S a1 oo e S5l of L s ol @il g :pailosl-
<Y @l ol o)ub ¢ laal bils e "lsgall e s s 3 Yl we cu il b dulys b b - b Jtiwol
ole Jolgall s3] 45 @S b b dulily Al ol piall 335 36y - sl OBVl g .1 cnalall il b @l il o
loo 3]
o bl sy ol il 5 - s ] i 2 ke bl i 5 sl pl
‘ ole cyall bl 3 gegisg gogie Siv gl i go wisll
iianll BN ao gy dolel @ jeall W8 lgsall wasi isll) Say ey Blally el il i s g - sl wledl
o sy ) puaiilly Gy il Olul ) o o8 el @y ol pgiall 3oi - ol pasi st 4 0lgdll 0 dolledl
lill &gigoy @ i o8 dbulally & all ol il g8 Sl by - ol dflsco 3305 .5 by Byigo Ol wle Jyool
lisall Jolsell o oY)l s b bl s agalsll il o Lulal 533 35 ol yial il olul,) go dolsiul
lyl iy o el Lo ole il 4aS Jp> 3, pai
Bgigog &y bl ¢l oY plin 9 g Sy ol il

43 g 17 didll




il closs)l JoYl sl

o 2lly 5130 Al ol gus g el oluswill lyosis ol olsially sl oo e uno b dllll o)
gy Jloadl 5,53 Jlugly cle¥l ,ig clossll 88 Jati clogtally
cloxs)l oligto adisall Y o il SYogdl glass Johil eiil] ol Lguds < botsal 3 golily sal
)l ol el closs da - i oall olossll 1 2l
wbg il i ol Joy - lati¥ly Jigail 2 .Syl oL 30 gaily il Slasly Jlsodl s cpdsilly 05
il D5 e ol laall 58lg (Sl g o5, bl ol
ol ol ol bl o ol i s g Jblsal s Ul sl iy - ol 3 chsally gl 2 laia
G, ) ool 4 ol s il olshodl ol gl
5 48 Gl D o dlsodl sty il e 4 podl ol g N bioall wgig Y gl ollee Jois -
SN ol il 5,50l s gt -l ol il
D5 go 155kl sall 350 - el closs) ] .ol ally sclill by o, laialy Jlgadl 5,b] a6 oo lS sl
bl - sl dbzll @ kol oL i¥ls ol oW1 Jil oo, s
Al blsal 35 L agls] e le olS,lly oL, ] olassll el ol ol izl ool e +blidl
sl S s gl clgdly dlugl g +laiadly o)) gt -
adoall 5,501 Jyus b s, €031 gilly Jlgodl hgos S o 5,5l g - 309 il by aelloal ylaialg LL55Y]
i ol sl il sgesl il classll S5 ole Ky syl
ool ] gy okl i) o b s

o9kl 1 s oo o3ll e dmbiilly ekl gyl Lol ol e 300 dloc g Wl cloxs] ghs
obdl - (ool o8l J8) dadal ds 50l 1 ioloss)l 03 §)ly s 40S o8 deg ol 36 o S pula duanssy 10 ol
gailul Sy dlall wloxs) wly gl
dilll wle sais culS lo Wleg Bygase wloss)l osd wilS .ol el wloxs aii clS will dolsdl Joidl gebs g0
Dl gl 6,0 gb go sl soil - Auswially ol o s
2 ol deSall o dllo closl sl P oo 8yl digusi o8 581 9 b) ausls shis gl ly wbugll .00l
saill - (el il dlsly Hae gulil o i) dcliol b5l 450
Joiy 0peb S i o] Dby dass 0l i Hgeb o] sl will deliall 5l go Al wlossll wjay 5l gl @yl
el ol 8Ll olossll ggi - oblisdl 0% 4wl donsing b
sy lo @550 .3 vl siall el wlslis] duld ellsg wlg il 5,0y caolil io b closs w5 Jgidl wly al 3)ls
el e tgallell gugl - (el il Satis) Gl dellall 0 o)
ol ol lidly ol sl Govio Jio oyl @l luwsiall clis] go Lalle bwg dll wlosl cagss ol dallal
Jio i o losl e 5yl w3 cangas 1Al Kl - gallall slad¥l 5550 55 uiall Joal lac] Bole] o] cisd
oo > glgly o il gl coladl cliley
I LoglgiSilly dlgall @>y0 4 ol wlossll ol Jpodl Gl gug o dago Clgsdl b culS . uelil
oo @l clossl g8 6,9 4| LoggiCll cinsl g g€l g0 - :(cupialy bl gl alug gustall ol 3lg)
e gl g SRl 48 ol wlosll Jissl Pls
2o ol 5 gl - ey Uggun il e g loialy agllsol 5,15 Yl £eell ol quol )l ey« il
Slaiia Y] sl 3ls @l il e Jgu loo allell Qlall §lowdl 34
(ol Sl oall) sl dlsall 5 adlall wliizall Jio trizo &l lasly dulle cloyy o yb el e il
e il Q| 4o oJoiSill @S il @b (FinTech): ddloll s glgiSil -
il wloxsg (gl Jio) i )l oMol wpclos)l Jygaill (o)l ol Jio 5 ,Siuo Jobs st JI5 o dlall wlossl JSis
API ol sloic! ds giall 48 yunall wlosll - .Jgaall il e
£9ii9 dig 0 o 315 loo o831 wloxsg lisks go Yol$i 81 dlo wloxs sy Joul 2lowd)

43 4o 18 widl




lossy olsiio o5 @l Oluwiall oly el dly wisll acdl 3l o aclis¥l @il dolbill - .4l yo9 0
alleiia¥l Jin dclon ] Wgguly dobindl 350 ol drg dlo
5 ol iy ool sl oo ¥l Haily wclbaodl sy - adiiuall ol gil 6 sl o9l dolsiall
utSoll - iy s 5] all b 0i0 sy Aol byl Lo g8
Moleall @ilazg Clol 81 §,b s D5 go Gl Jiseily giyl doasl S Lo ggill w30 3 ] oSy )| sl
i oloxs i Aol luwiall oy S dasall Gbll sial 35 g0 @yl clowslly yanasil - 4l
Ju3s 209 .allell sloblly goinall g eSey ol wloss)l b .l Sy S lly SL3Y wlslis] go wuslis
o g8 loglyil
Jgodl 5,15] @88 b txss 2dlos ygqbs ol S5 lao v yuy el 98 loss)l 0 o ol sl oo c@lal] liegl
ally dolyisdl e 5850l go o, laiiudls

ole b,5by @l wlssll e S il Ll s ol ol 0 o Llgs o &l ool iy s gl bl s
1l olossll diloill duag I oyl a0 il geisally sl
ol wle d bl 33 yoii ;| (Efficient Market Hypothesis - EMH): - s&S)| @lloll §l g3l & b
Bylain Yl DS o yoiun JSiw Goudl g0 wlel loe Gisi oSoy ¥ wly @bl Ologleall guos el Wl Joodl S loul
- lea syl Ologledl Sa5 Jodl led el 5ol - eIl oo glol @Y b gledl - bl Glogleall o
oS ol lol gl s dslidl
i i Y - ol logleall ol d oy «logleall o puSei Jouo ¥l leul gl oSl - dnlall logleall Rios
2l Y) ol yials dlall §1,50 g aiiell s &S le & il
o uag «5sS o ;B lgosd 2wl (Modern Portfolio Theory - MPT): - dinsll daisall 4 b
sl sl e g S o o sl sl ) g s
4y, lofiul dbiso (ST Joodl o @l b sy e bBall Sl dbisall gugis wle 5 0 tsil - el o a0 Sgin lio
40 3o g st ] - lgelly jblsall e o 15
(Options wh sl dbi 3 bbsally sl gu olsil Gasig blsall i Jpodl g1
ol Jio @lsal dolsell e 2ly B e @Sy @l ssially agudl 0lls o loll wlyls)l pui ilais syudTheory): -
: : o S5l ol - gl iy g
oo g il - iy guladl el Bio dolgell o sc wle cly ol bl dblell dall axsil msis gilly wllsll
o3l (Market Equilibrium Theory): - Gl olsi dbi 4 o)l §lgwdl 0b basily slaiin¥l oyl dsil 448
losic ol9 Al o8 alloll §lowdl of wle poi
Jio ailisall ool olgall yib ansS dulyy oy tpdlial - el s o> s Yy glusio yo9,0lly il S
S b i scba 0l - gl o5l e allly il Gl
Theory): - ol Jolll a5 5 . 3lswdl ol dslaidl ol ik 4y wlblly yo,8l we 2l Joodl ol yas
byl iy Sl Jldl slic Jiss| I oo Alall 5V @SSl boill S35 2l (Behavioral Finance
-l o)l slsil ole §lgwdl o el ey ] oYy clial ik 4 wle 55 mplial - Al Wb ol
s8] bl : Y
] b 6 . Lo Xl lontl il s Sy o8y gt ol @il g il 03 of oSy S ol
sy a3y dlei :yuadl (Risk Management Theory): - ;blsall
- o)l olsall i ¢ iy gl uolil Jin losl alasil o pdliall - b,5b g oY sl il g blsdl
- rgodl Lail d k7 daisall @l blsall s 3y ol il uisil olil il ansi 4aS ol i Y
bl gy o ]
Jio wlgsl Joi sadliall - (0bb,Jl) &,Laally (sll) Ul s illy oMol doyyil go 8lgs gl Wlall wloxsly
oo i - bl 5,3y S laally (@odudl wliidl) deSal
lsdl Joc daS Js> wssio S, bl 0 o5 doddl S5kl go ol b il ilgwd] o dlal loxs)] iy i 4
sy S blsall )] &y Jaoll s &S il

43 4o 19 disl




liso g oloxs) vig Jbil gubilly il st b s bo il class)l Jiso o clisil il usbsy Jisd Bhisa [
sl Gl

5, el alisall planll of salghll cy B Jisig ol b selus 3 sy dulyy Sl @ dualal olic gd ¢l il
(Independent Variables): - diiuall & il .1 0l il ¢lol tadsll cndl od Lmdlg elaily ol il o dole
| | | ol 55l s gl ol sl g ko]
el wle il b dulyy o8 dlio - Bk dwl,y ol il b o8 sy ol Hlsy coll . (delll ol i) S 3Y ol il
il ol puiall .2 Jsiaall iall g "yl 6y ool
ol dll g il oyl Ll 535 G @ 00 Lwld aiy il 0l il 9o :yoilos)i(Dependent Variables): -
3 e wp il b @ o0 auld a Sl glil siall  "cuibogall el il I i g8 1o - Al ol il e @l Lt
(Mediating Variables): dawgll @l il
ole Jitaall ol b 488 pog Joy @S Jos dalil ol ptially Aiunll ol il Gy B uts il 0yl ga yailas)-
‘ 8 ¥l ol wpl i el b il - glil sl
&l oyl 4 slsdlg wupnil g BN iy oy Do "0l lgall st 65,
loo dlilly Aianll O psidll o JS e 55 o S il ol go 1yailosll(Confounding Variables): -
s o B iyo inS "l 5,0 55 8 shYl e cuil b Jis by b idbio - logy @Yell b Gysis w8
(Control Variables): dolall wl il 5 .48 S>ill
sl ¢ b gl il e Y gl oLyl ol oo sSUI 5l go Lo Sl of Lt sy il lsinll o pailasll
¥l @l ole 0,86 e Jloal buls e "hgall e bus iy 8 bl ole il job duly b it - i Jiiaal
ole Jolgall s3] 45 @S agd g8 bl il ol piall 33 ey - sl SN iy .1 snalall il b @l il ol
lo 33
oS oo bl b i) ululS ) il s - bl bl 595 2 e bl sy el ol sl g bl
‘ ole spall b 3 gcgmy gag S @lill i go (iUl
diianll bl 4 gy doldll @ el Wi Cloadl wsi sl (So gy OBy ol il Wi W3 oo - dindl wlgsll
o0 iy by 8 il duy 31l Olal Nl asousi 08 3y By Ol iall 3y - sl s s 4 Clgsdll 03 dlledl
il Adgigng &> i o8 dbulilly &l 0l sl o8 Sl wdluy - il Ao 33055 acy Bgigo ol wle Jyasll
dilisall Jolsell o oY)l s b bl s agalsll sl o lulal 533 35 wlytiall disdl olul,)l go dolsiul
el g o imdl oy ol bl 4 Uy 3, iy
@gigoy dds el < 2d elio b aowo iy ol il

PRODUCT LIFE CYCLE

ﬁ
SALES : \

DECLINE

INTRODUCTION GROWTH MATURITY >

TIME

43 4o 20 dsiall




Guligal) Lz ) i)

osdl 8o 98 4l Iy Lol wligiun wle d@iliso Jalse it IS agd o] ngi il lul 3l b b sutio 9 cuibgall Lo,
@ pabgall Lo, bl Lo, e illll il wle s oSy
go Sbgall wledy g Sr0 yutiall 1d yuSey e Sog sy olx dosall 4 seiy Sl 2o,y Loyl plall ) geil
doell oo L))l 1 idio walgall oo degene Jaing (diusy I Josll g8l
sl ol Josll s 0 sl - Lo asis il ol gally ol s o cisgall Lo, 0 oLl il - 00
S0l - Usalls o3 e Lol 2 igal by sall i
s3] ol golll dio 531 Ul g Lo -Usal - ol ol cblaly 31 Ssine o cibsal
o bgall 1 oo bl g, - sl iy o Lo 13 sl o
ol 4 dunsidl Gilsal o6 go 8,0 8lig b g o e B - 0Lyl clo¥ il Jio ol el &
¥l o ibsall s, 30 20dal - 1535 Yoy g0 @Yall oo
il Saog kil &l 5,531 skl o issall L, 30 5,001 - neighs sgol ] S309 G g0 Loy ol
- il ol o sl o Lol 5 gl ing ulssal JSlial 553
- sopibgall Lo dodl dosill tlelly Jasll o o158l olalisly Jasll sl dig 0 uo bgall L, S50 g all
oy i aginlily galsgall el glad o by cabsgll 1) sbYl g
doy G uogall gy oo s g8 Lol sl o S bl blas¥l - Jadl doe i ol sl )l ggibodl
oo Jig oaladl 39 oo dubs] o Gy 35 o8 Lo Il by il il - ool 55l dabiall 8 sl ol 8l 1 ol
Loy pld i tguibgall L3, puld clel sl
0 b 0 0] sl b dio wibgal L oo dliso il s il olal bl D o B lssd
oll 2y gall ¥ball wsig bbsall Loy Sse Jgo 8§, i) bl
15 g8 pglac fSog pgloc o Bxgin il ol uogall lall 2, Yl 30 Sy S9> R o 3B uibogall L3 g
Nss caboal sbl 359 ol &y oo g ol sclay il

65 pabs ogb 3ob 505 @Ml e o3l s uslly bl go lise oo iy cusgall Lo psgin sk
lgaily &, oloil il Joal cliy g ol gl e bo ibsal
08 bl gloghl - (el ol J8) 8,Sal Jolall 1 guogall Lo psgin abo e dale 5,05 o] dckin
20 dald Qe Jasll (Slol i elag¥l calS dcliall 5,58l oo 5,5l S|l
slall Qg bl s I3 0 anli¥l ials wle s )l ol Sl ilS saslidl ole 58,31 - . cuibgall Loy sg0 ol
{(9300) @l s - gl il -yl ol 2 @SHI o Ll
ool go 235 Gl obb @l we gy Lol o (1954) slald bbbl A 4,k el
S5 il Jolgall ¢y o (1959) ¢ 550 sk ciond (6 305,8) ool sy - ol Gl ololl o] gyl
ol il gl oo 3 (i ue dolie) Loy e o] w55 gl Jolgally (e Jolge) wisgll Lol o]
03 il 8 Olinss - ol
Usally s8lgo)l atig doNadly dsaally plod¥ly ol Joe g,b 4 o cosdl iy i wle iS5l o wlabiall cly
50 ol agh 8 BL5 Il ool ] adly @l ole 8, -
Jodl sl 4 psilly il gy il il o ol sl adogll Lo pggin gk .oyl Ssil g 2y cuibogall
S0 o8 oSl oly aal )b Yl - o ially slgl il g
Logsl - sl ol zolpg dlolly gl g osledl il o)l s b loy byl Aol 4B e
Jibig il Lol clbial o clol s g Josll iy iy caligal Loy il o8 Loglsil phsial by ol iy
gl daclyy @50 Joe ol i ole 55801 syl gty @gul - oally syl il go ol sisll 5 5,80 bl
Juid iy sl ol o b o)l Ll - as)] ol Sl i) s Al L) 550 oo sl
- diaally ol oblsall 6 sl Jalscy cubsdl Lo, bsiual Goc sl gl Jibily aclbodl 6 Hhsid
Josll g sl Jelail ol o Loy cloladl lbgall & i s le asio Ky ol il S5 1@l 5,80 e 385
Jolgily LagsiSil - els3 &Yl
loial e daclyy dasi Jsc @35 iy cuibbsdll 2o Jolgid Lo glgiill s il sial]

43 g 21 diall




o g ol o o] @alidly sl B, ole aldl 5801 oo Yo Sy uibgal L) pggio b 2
g sl ol laally olssdl asi slally dadl gy oslsily «pisdl @b

3 ysbio L ylsiSiy dortio i wlsl sl @olall lsgall &y s

5, aggin i gl Slodl 5l il ool iy o8 0 L S 00 (S5 08 Bl g Sl e o iball Lo
ool oo 0 sl s - s Jll o Lo J| 1 ool
s Sang el o sally il o 95 0 5l sl - 61 oy ol g0 tbsall sy uall iy
565 g0 3]l 30 20l - Usally 3] o2 Lol 2 bl gl
)] ol el i 680X Ul o bsall Lo, Uil - il | gy o A 395 ctbls cibsal
i il s bl 555 520 “iplll gl - el iy o Lo 1 3 el
1l cctbsall Gl lalls il go sl iy s Som ] Bl - e Ky el g s aobanl ool
o colally @Vall ivgs 10 2l go Bl - 5,535 Yol g0 @Yl e Lol 4 il 1) ole
36 oo il LYl o 50 ol 35 6,00 ol o closall Ly 30 5, 5)] = sl b @Yoz issal
il Clel Y] o lgis el Johs o8 0 855 30 ] ilslg sl o5l o Lol 5 o)
o) - sl
bl sall o o Lol 6 duasall ilol isgs ol blislly Jual bsis 6,] ol cibsal 6,5 sl
syl wiilly 48yl yo 9 g Sbsall Lo, 48l - dabiall sl igdll gailly duill 0,8 39 Sao @ ushilly wy il
gl 1Y 8,0l 5 o0 il - il gl o Lo 7 soigll ol il L ll gl b5 oo
ng)ya” >3\q>,J| I S309
Lol i o, il . bl L, sl st sl b ol cleplally <l el Ssive 08
ol s ol 2o @Val sl i el 3] s el
Lot 3 oo ccutbgall Lo, 3509 Jnall iy s o8 loiiall sclos sledl 030 o . usbilly sall 4oy sl dosll
cbsall blioYly ol ebl ol

ol claly el o o8t 0l il 12 3 bl Lo Sgian e ol ihise ity o S oS tbsal Lo, ol
il byl ooy | Josl dly cpusig dpil gl 8, il

shlo bl 2l :uludl (Maslow's Hierarchy of Needs) shule) albll ap ki 1 ipibsall Lo, i il
gyl GBI - bbbl 0 oz Wl ol galll o Sluldl g 2,55 gl bbll g desano duldl geuy 33N o (1954)
olodl dio :obodl el - dwladl clslis¥l dul WS Y dio

Slicdly sl dio sl bl - . Josll o8 Basll dclandl ol dio clodl wbb - basll daell B by galsgl
dlsoll obbll ab o &S sl Gkl o alssial (Soy 1wkl ugall pusbailly sall yo il Jio ol g bl - olbidl

o (1959) € 15,0 iy 2l 1puludTwo-Factor Theory) (Herzberg's Lo J-gilyl dyks 2 b jisig cubgall Lo, ol

Jolge - g0l yo 8 dgjuall il Lo il Lo JI ll 335 :dsils Jole - ‘bl Lo, wle i gl dolgall o ey Jlid
ol wle cgall 4 hill bl bl Joall By jlg ¥ s L)l ol 5598l 63 ¥ Sy Lol e g disdls e

Lo, of (1963) solsl gusbiw o33 28l :puludl (Equity Theory) dlssll ki .3 cutbsall Lo, 5u50i @il Jolse s
B SLodl - el dody 038 @ )lio lple gshooy ol lilly x> g @bl o8 el 900 wle saiey uogal
wsid sl 3] clobsio b LY g ity ssgall @lao g ls) Glaidl - okl sl L8N ou alilly ssgall @l
(Social Learning Theory) gclun ¥l alill b5 4 cuibgall Loy wle lsallg 5oo ¥l g8 dlhelly ilgluall 156 448 i &l
-y il Joii gclon Yl Jelailly sy dasall U oo x> ol oalaiy s8N ol (1977) Lasl el 25l spulu

ad o8 3l el osll oo b soadlly ol il b s all kil - Jolully 0Byl e @l ol b g il o skl
L, ws il :yuludl (Self-Determination Theory) wilsll @il &k 5 ibsal Lo, ol aubudl 2olaily iolall il b das
bl - ol jily dosll o8 il el il - bl olsb & ol st Lally @il ol (1985) obly 5)Lisyg g
0 b 55 S o) s bl 3 go solly Lol psetdl ol Y| - bl olily Bl s ol 5,08 g0

Sty ibgall Lo,y ol (1964) ag 8 558 25l 2 uludl (Expectancy Theory) gisill &,k .6 .gilully caibssall La, wle clsbll

o 33l b laicY] gl - bl o ulilly Sl oy sgilds

lde Juosy il Sall dad blSall - lilo )l Saima 3l shodl b saic¥l slsdl - sl syl ol

43 g 22 didll




ole 5 il olgall sl [lb] 395 quogall Ly wlyles 0 sy sl le ol guibgall g i S o) pssiad  ubsl] Hogal
N clobil S bl 8 gk b 0ty bl Ls,
kel ol sy obsdl Lo, o osll G s @il sl il il il g

B Strongly 3zree
mAdres

WMot sure

m Diszgres

m =trongly disagree

43 g 23 diudll




bl 155 @l olass) ol il g @l

L) st ale ol clessl b 86 il Wibo ooy Vel bl i g itbsal L s ] closl g 8
Aesel el dalsall bl Yl 15 Jais sl
il B ol oless ol kel - alall wload] gkl | Bl 1 Yols Wb il b 5l il
K uibsall L 539 ¢l oo d8L331 Usally sl olisall
ol scleil s o oo allo oloss g uils sclill - o &l o i 3] gauod 15 o il
2ol - ol iy g e salall 56 3l o Lo Sgio g0 o el @l Sl saidly ool Hgei 532 gl
ool o ] izl o ol sl <yl
il - ol Lo, ol 5 el bsiall o Jis oo ol K sl ] o bl 360 of e
s go 8L g g8 lusy gaiboall 0 oo 539 ol oo usblly w3l o gall &l oloxsll gl ughs 09
T i ol gl sl o
36 il - 85, nc ubsal liul ol 5 38 Bl 16 o) 86 ¢ i el olossll el B -4l 4l e
o 850 .2 allal Uslly 53] o] bl e o] bl
L6y)l Sgiun gb (2lisil ooy 58 gl go sl gl el

Sloally il lS B ciboal g ¢l it of oS oY) ol - dcleslly ddl Sl o ¢lpall | ekl 2
- dcllly 1,0l slodlu go s ¥ ol Bl e i 565 Lo
o ustlly aoil Jiobolall ¢ Ul ga5Y Sty i il il sl 35 walogdl L sl ol
bl ol gl gualll Jio Usall colé 1] Eloo stbosall ol 5 il 31 Lo Usal - Usally 51 o ¢l
S el Ly o] S il 1l - duasill claigll g0 6ol 2 sulad] 2| L350l oo o ¥ aclil
fuorsill el
Ve bl e o g0 o ¥ el oless) o sl
Y dnsill alll class) il | o Lo, caony 35 @l citbsall claig o 508 - claigll g 5539 | sclgndl 3
o - ULl 8 b8 o Usally oY1 ol uibgdl clidy s
Al 85928 2 uilogall elial ol $33 paill 98 5928 i ol oSy (Ll jally CBall 350 &S 29ay Rusg o Bl 1oyl
clossll b qaissal o ] 556 L 5 44K ¢ ilglao -
clossll g @all el e o suail Js ol ol S5 loo bl Ky i 390 5 alll
lel ol sy sl bl b D o lly sl oyl oo ivo ol iy e cibsal L g e
Lolotliol g labial) Sy lsdlly gl bl s
wnlily aidy by gabgall Lo, e 4l

90% -+
80% -
70% A

60% -

Percent of Job Satisfaction Scale Maximum

50%

T T T T T T T 1
5- 520,000 540,000 560,000 $80,000 5100,000 5120,000 5$140,000 $160,000
Pay in $US, 2009

43 g 24 didll




aails]|
6 Ll clog il s I blall s i gl Lo il ool o @l Jys lll ol o il st
ol clog gl )l @il yash S il 1 98 clul
Al Usally Y] s o bl ol syl Lol sl -l clossll bl sl 1 sl 1S sl il
il Ml Y bsall Lo, iy by «silgslly oblSall o
ol o o oloxs i tolodly ydl o3 - adac g BLo) oo v loo il uiball j00 539 sl
3l il olo¥l set 31585 o8 adlay sl by youal
clossll it ) il oloss)l &S ac - dasall @l o5l 2 ddiial gy 2L, Bl b ol oo il
LAl ol o sy 8 ibsal olblisl b Y ol 4 e
29 o olwdl g0l 08 s - sliadl ol S5 of oSor Usaly 592! i o cuibsal g s e 0l
o s o iloilly el gl X 53 3 Uy ol
st ol 0l oluls roldgll ol - olpily olelall 3 ks, S oo diy pibsdl g olel o
1o go il ¥ clabgll wlS B Lo palisi o &3 ol oS dosiall ol lassly ibsall dussall ldgl
Mt g 0lel o 3939 ol i ol ol e Wsaly 3w olelall - Lol etbsal e 38 idkidl o g
sl salall 2V ol
b 4 il o ool ol o 28N Ul s5Y L i oY) oY bl e Lo § il e
ccudly ol el ol ol sl of oll s ol oy il oMl s - il ol lally ol
oo skilly e¥] s ol &35 o Koo
lovie &ols usgall Loy e bl i 3 &l closslly @b ol 4 3inill ol il il gl 1 5 - uibgall L, 550
‘ sty gibgall clalis] g giled Ky dnse
Loy 53 Usally sl s uibsall L, 6 Bl 155 gt alall clossll of xS @l alul ol oo lill 4]
b o)l cloxsll S ey gl ob ld 55 o] S b
il sy ool L oo 35 8l o lssl il s g labial sebuy o) Sov lalinll s

el ool g8 bl Ol il Ol clpsgs il ole Wbl el gl ob S Jos il e M il
Ko bl Lo 4l closl o @l s s

b clabiall (o Accsoila ol s - Gl sl b olad il g 1 A il Y 6 bl
Hgog bl a1 i 8 by of S ol gl b gl iboall gy ollis] g canlin &asso 4o gl
{ o ol ol 35,0 - i

G0 clpaliul i) o8l gy 5 Usall g9l dot laiy datpall )l gdlow gabsall yom of ) Usallg 21

> 2dlos gl .2 uogall il Bixgio Wyl

aoly &l ol sl Jais gl 103 3y ks ol sl il gis of S il el ol -l
il s o sl 50 bl s - sy s b oLy bl lall il 350 gl sl sy b
bgal &5 s 3.8 5 K ol yousss b s of oS oabgal Vs 8 blally ol o 1)
W -

Wl s 550 b il il g ol locd il clubs st olS 2l o il ol Bl sy s o

lighil i b JgSil il "l g gl Gubs - ool
il solul gl g - bl Sl ole 3l 4 bgal 45 55 ol oo Uil sl ] s )
55 Ul ole 4l closl 55 S Sy sl g

lelially ol gu 8o bl slys] ki ol - Su¥ly bl byl eb3l Lo bgal &5

o8 ciboall Lo ole @l olgdll b 248 Jso 3, dy of Ko sl

ult) ol closliull S Sy S o a8y 0 o - oo Sl b il G 5 egin cli
Juall oliy - degin ol g8 gabgall L guusi @i wle S 5ib 4 o8y ol (o sboo il liso go bl clobs!
ololis by ol il 0 go o i e closs S ol b 55 39 (o o ol i) sl ol 55 g0

51555 6 ool

43 4o 25 wisl




Sl 555 g8 sy lglaall ol 31 35 ol ol s o o) S el gl s - ey BN Y]
il jl - ubgall 18 go 3 duadbil @l sy oo (Ll salg
A e iy g8 by oo il g clindlly olelpall e Ji of Sor Usally bl g5 daS b 48l 5 14glas
Lo, ! oloxsll g @Vl ob cod) dlianll Uyl
logstl cab of oy daasa glo w3 2ol ughis il 3,lsall ;] ol sl s bl ol st cuibgal
oo deginn 0Bl o8 il Gubig lagd 330 o8 [g> aliaall cloolly
ole iy 0ls 5 Gbgall )35 s 98 ly

ol olss) gy bl 806 e Togh ol s - odsil il ] cless) g @Y sy 1 cod W] cladluo
s b ol spu d5lly sl bt ole Al 553 5 8 L D oo g o S, gokin o ol @l
o oy Uiy Uy Tl ol by - :olSin iy i )lb] sty 2 ., Gl wBludl o8 Jelidl b Jgo ol

st

il o ool ole Al ol 45 S b o sclay o] i g 2 g oY &b o sl ol

il il 38531 )l le il (Soy b g bl

ol s 5 o i 8l 35 ) sl st Bt cluogy olodl gl ol i - - ygbily gl

gl callaly alol el jigy ol @l o] bvianll oluogll

ol i)l clasil g cndl G2 - oy ol ol sqa)l bl 4 dglia glie gé & lly ol <Y
s Lo il (S gl ol ole sl bl S de il 50 bs 25 8, g il o ] ool sl
T P R I

alilly &l 5531 Jbso o8 sl bl o] dad el iy - sl Yl b dedlao 5 el 5,

1 g W] ol 4y il o ok b bl of S 0 s 0l og by s DS o Gl

- sl ol g 2l s 6 sl
Olaloall gy g8l 10 lle dblao @ in o8 ks (Soy ddoc S5, ol Jigy ao lio i s lul s anis P8
6 365 b cbly el iy - analill oLl sl s 7 6,80 anill glio b &l 5 s)] dl g )
clinilyial sk o il LYl e85 ol oSy loglaal 1 15l ol sl o A ole b angl il )3 s
dlod

] ool g B o 358 e Cluogis ol S5 i b ol e ey Bl gl Spl s

i g8 pdluy bo pga o Sl o liall b iy il il

oY1y elsianl il il

43 4o 26 wisl




i) dagla 1 I Juadl)

43 g 27 diall




4030

dingin oic] 5 a0 €90 J3ls ddbill Blal ,obg JSai 9b alall wloss) gs liSial o)l sy Sl il d Ll b
Gl 2ol e dginll 030 o .l Basming dlolis diy
sl & il gaogl gl 1ol dogin wolc dabil dly Al olossll §g o el @)l Jsd gally gl o
g ol oyl o @)l e aghy o Y gl [
gl .2 daisall @lilly s gl Jolgall sand by alehll Cog wle zginll [ gy dbidl dliilg 4l closs)l gag
2o sl ONlaall ¢ sl W doxsiuall olgdl wlas bl ges
il i35 ol Wl oloxsll b Jg> pely] st 95 €950 98 Guylidly ool go e
o bl closll dabil ils 56 S0 Joo 4S bl gas) puibsall o deuly duc wle leyse & il (bl @
iy o)l lubudy ol dou )l g Gligl dsls0
dodaiilly 41 Obgiwall Wiso @b paolall codl [ @b §)lsall duell Jnii :dagiuaall dugll .3 .6 9 il 09 dusas ol
olosll b Jgs dbls 43, ole Jsosll B3l 00 s om0 J3h
g sl ol il g OBl yasd dedll bl wilos Yl disil alssial pia bl Jss el 4 6900l Gl g od @l
dalsiuall yosaily il i) gegll il ol @ls)
i iy ddsill el ol alall oloxsl gl Y agd Y5 oo oSy dolis s sl o] dugiall 89 e .S el 0
30 g8 b Sing AblSio o diy 3500 o) @l clubud

P

ol ¥l uolial 8 19 lgus a0 €950 98 culalll gun> iy dal il 50 g8 il gaino il + 2ol ginal,
£ iall g diso OXlao o8 shasy il gl Ay il
dingianll OYbal ¢ gl ol sl dindsil Clgiually Gluisll Wiso oo cibsall Lol [ Joiy
Syiwall * il il o) |alg dolall Cluldl e 58 o)l i3l 38 slacly ool syl Ul 5)lsY] o
03099 oy )] cuolio gslaiy ol osibgall bugiall 15Nl
dogdl dlall g ol dolodl bbsll 8 gigall sgliial Sgiaall ¢ gl cladl gy 3l ole Szl
o Al Lo glgSilly @l closs)l ogaill Jiso b ¢gholall o guiilly osdlall Ganoloisl ¢ cleloill Wiso b dlbaills
1508 e s 5.0 €950 9d a €950 ol o] [0y gainall > ¢ il o gl @l classll jibio o]
Jioi g il 331 ol 2 5us)lg nell G oo Egio s Gngianll goinall b wlislly ¥l Gliso oo paolall o
i) dslganl gl |l ol 33 ol dssial s i @l gy il gainal e
Gigo lon ole 5l 0l ol Glids ol ool aino puaii ole g duiil 033 1y yeill(Stratified Random Sampling): o
& oo alac ol sl a3 (gabl puil ol $ b3 Sginall i)
(o Yoy il 03 i cagw €90 J31 dinbgll & ¥lsally dyIs¥l lginnll o £ i) Toba < galssial od sl @ .28
9 dll Ygoir gy il @ 50 oo by degenn S
i ¢ o)l LYl 3 ibssall did o dngiall 5,181 G o Wall 8,3l i ¢ rolall wle Jlin ¢ g g0l Lilgs
(Purposive Sampling): ¢ &l el .o il LdYl 0b uibogall
Jio )l Gl g o8 b dugo wlyus ol Clogleo oSling mel i) ol 3 9Y1 L] ol sos il 03 2y il
lpolssial 8 sl ¢ ouldl undll ol Aol Sloss)l s e (gl
3850 S oJilby il il ole sk 48y aloll lowsll Gacl @00 sg) Sy 5 S Hlaall yams dal )l 03d
olod) el gasse blil <Y jolsadl g clie sl ole
il gaizo oo S0 HLs! sy 1y il (Simple Random Sampling): ¢ dasl sl sl dusll .2 .diec S, wle Jsosll
00 xS - LgoliSial o sl @ 0l W] pponai 9> Wil i
oadyg ilisall Gl ol )l g8 egidl ;300 o sl oo I85> s dglain 48 wle gainall 8 3,8 S Uy plos) @bl
2> ole dugll oo iy ol licdl gl oo 3 egs 8l il
oS of ey aloo ] Uil ol ole i sl 20 0 s 50 gl ol gaine

43 4o 28 wisl




4 il @ o) bl gl s Olus) ailes)] guall Jhsial (S ble Sy Bsgiaall ol B Jiad @ @l
s 00 €950 o8 [k sgdl ol ggill ¢ dly dalsll el el
oo iyl gill o bl lisa b ool )] i gla) il sl g il [ Gl (S o sy disagio iblio e
R i ool Glassil Wiso oo Bl Gl wi ol w0l
o g 52 o ol gainal Joli i s b ol sl 33Y ol 9 sl 90l Jsls bl clisglly HLY
odiill @il ol b by 4ol clossl gy Gkl bl Gy
ISTRIJETIY

o0 3030 sl pis i £500 o8 dodbill Blall e dlal oloxs)l b oy S sl by o8 wlasl Jisil clel ]
il o dalsiuall @l bl Jisil dulas)l wlel )l
(W)l wloss)l) el ol yiall (Bl yasy b ilos Yl il o isgll . JolSio iz G gl il Jubss o] LYl
ol dll sl xS (dodsidl @lall) dll ol ially
bl o dole dsd waogll Jdsill j3e gl (Descriptive Analysis): o waogll Jdsil .1 4wl gd &g bl
Bodl wibgl Ssiuall galail el uinll sl Jio Gusll 4812900l ol diog i doiy cllyial] o dlsival
ol olossll Jg S liall wlbbial oy ol
LS &gl aaws asi ¢ 0l il S beall Sy dnwwg)l (olbawginll Olus ¢ rolsl Yl e dndail a8l
oS Ll se Jio pluiwdl yolic o yoic K (Frequency Distribution)
Wl cloxsll e cabgall Lo,y g Clus o :@iodl + 3la, o sl ol wloxs)l o 3la, leul ol
Jlisl 2 ol Gy i ogleill @l ole Gl i &l olassll gl g gl absall dus o (0Bl sSlgsll i
@l Uglbo 9 o gt (o) Sbll gos i ol oo Sl :isgll (Validity and Reliability Testing): ¢ wlills gl
elys U8 o il Sgino auii ains (Content Validity): Sgisall Gao ¢ lel 23l ¢ @gigo polill @li olg 3 S
alasiul sia(Reliability): 83 ol ¢ (Gl @lilly dloll olossll) By luld syl adliall e il o XLl
bl Gl S3o ol (Cronbach’s Alpha) glig,S Wl Joleo
Ly diliall Yl degane ol sl o :dliod] » llall wlill ole Thago 0.7 o el Wl dad s G oS, el
Analysis): o 53l Jisi .3 Josll diy wle dloll wloss)l it doiall di¥] s oo Sl ¢ dlall loss)l ¢ cuibgal
i)l o)l @Ml >3 1 syl (Regression
osleil Jio il a6l o basse yolic ol dlall wloss)l ik Svo i (il @lall) gl uialy (@l Glossll)
(Simple bywad] ¥l * :lsh ¥ ¢ guaaall 301 ol K0
Regression): saiall lasi¥l ¢ (cabsall Lo, wle alall ilsnll ik Jio) ouptio o @all L) axsiauRegression):
il g,)| Jin) aloll loxsl oo degone il Jubi) sy (Multiple
S0 ole alall i)l loss b Jis o dliod] o (,Ka¥ly bl Jio) duodbil] Bl o ilgs e ole (lualdl il
i ol Oloxsll b dulys ¢ agioles Sgiung cibedl Lo,
sl sl sl (Hypothesis Testing): o wluoill HLisl 4wl J31 S0 Sgie wle linlilg
o olel )l e dualiall dulas Yl ol lis Yl sl dodsiil @laily 4ol Closs)l o BNl o 3anil dul )l b dog ol
ceseo g 9 il HlisY sy (T-Test): sl
ouiiily o0 cuibsall  dlll oloasll e Lol o8 358 Jid b @ yed dolasial oSy o
Loyl g8 Gyl b dbsial (Sov il s ol cuicgme o 81w ol i i (ANOVA): sl +
Sy iy (Chi-Square): sl o (&l slsal il @) g,0al Jsb dlisal LYl g all clos)l e
v dosll y oo abgall Lo g ol LaglgSill g5 g bl b ofS 1 o & y00) aolsial (Soy ey i g @l
5 o lasl o+ alio)l
olosl b Ssiuo b sl b o 5] o lisl ol losslly &,lio ibssall Lo, wle 8l e 55 alall ilgll cils
bl )Y Jibs 5 isall 2Ll G bl il ol
wlossJl) dalisall wlysiall o lalbilg dMlal 568 Sao aasi :dagll(Correlation Analysis): e

43 4o 29 disl




o o3l @l 598 uli) 3y (Pearson Correlation): bli ) ¢ g oleo ¢ 0lel 3l o (duogbaiill @lisllg 4Jloll
Loy g oo bl did o8 Bl lo @0 dolssial (Say oS o utio
80 oo o @l uld msiiay (Partial Correlation): gl bl 3l o gasbsiill ol Sging Cilg )l e uibgall
{ alll closll &§>ng| dulyy S o .l o b b S5l
A+ gl gl Sgiaall 100 08 S>3l go K0y

oo oabgall s, Sgiun bl Ui o uogall o olail Siuny &llll Sgall cloxs g g Ball 558 Sa0 alie
;x| (Qualitative Data Analysis): ® degill oblyl Jd>i 6 el 31 Blall o8 il Syiway dllall wlossll
gy oSl pulitl] A8 0S5 A 3§ il Jol goll agd) 38 50l wleganally @bl o dalsiall degill Ul i

snil wlbsNdllg @l o dualsiwall o gaill Jusi &y (Content Analysis): Sgisall Jdsi ¢ wwlel ) ¢
(Thematic Analysis): wle swssall i + bl el e ol clossll 5l dileill duus ) Y1y 5, il guslgal
o)l Letsioig dic il bl b 8, Sill blosdl sy s
40 Jp> acqll ool dbss + dioll + "0 305 8 &l silgoll il gl "cuibogall La)* o sy clegudgo
o oslail ole 55 ol dwsalall e Jolgall i e . Josll o b KNy dginall 29l wle dllall wlossll psis il
* duly aguyy Job> P oo dogging Al di by dilos Yl Rl ki syl ¢ b ity lill yo ¢ 7 ibsal
ahsiul o olela)l

o[ F ol T b o (@ilosdl el gl yae + daog il yo,d (@ldly byl sl o) 2l s

o byl sl Ahsiol @l ol e Lo )l olbwgio ya,c @ cdtiod] o dul )l Gl o8 B iy Chi-Square)
loss)l b S0 2y sl @l s
allll olossll b Jss Aol 890 b op ol (o dslosdl lel Y b sl do¥s ol @il ol 4l
hog s g8 dlups o 95 €350 o8 Gl Blall ol
a8 dndsill Gl 3500 &g o] i

Al oy alglS Joolly yogall phsial (o gy €950 08 dundaid] il 5500 o8 dlal clowsll 59> 9d90 dul s o8
K sl 4 ] e i il sy bl Jibig o9
b g1y alall olossll ¢ dosio wsb dusdl LYl b b il A oy (Text) o ool 1 gl i b ogi
Gl 1 5lb| g ole 8, ] 19 6l 98 Jio 950 b go le3 008 ol ooy Sy ondait] Blatl ole el
il w3 g b ] ot o ol Lol g oo g o) s sla] e desdl il o0+ Luaals
desll Y] v s oy
el i gl 3305 Josll gb el o0 3 pily Qs+ bl oyl Lo Jy iyl ) aall el i
ol &l il b o clslosdly 8,31 g ol
e sl wuogy dului S il s yogall 8 b gy bl + dlsall b g cladl Sgia ol ol cibsall o 5
Jol g i) 5 g ) o ol il o
of L)l i dio cabaing 2oy Sy el )l bl ant) Jolaoll assid 4l bl o, (Tables) @ Jolasll .2 dub)l
g0l ol i) diisall el closs) sl | Sig ) i)
58 30k bo 30 Ol o Gyl s ibsdl L) of bl o, s sial Sor bl bus + (cilall
o allal clossll 8 ey bl b 350 o] Sl o gl b
S oy oo sl Ll Llio o) LYl b bl Lo, o e ol o &bl o sels Joholl b il nst
wiill ot By i) s s Jobs sl sl sl il 8l g o ok &l ool i 36
Syiwog (Lol ol bugio Jio dulyl
el b Johslly ol hsid o Jlio 9,0l Gl go closstl g Syl il clubus oo zlll JaY)
o& caogall Lo bugial e gy gl puill Iy ol oSoy syl *

43 4o 30 @isl




7. gioss B30 s bl oo sl 0l g Lo s 1 sl iy’ o dsasg el Ll s

o L o o L o o L o Cuiligal) 235 Ay il
clasdd) (%) S8 s (%) < g

(%)l

%90 %78 %85 50 4 )
%88 %75 %80 40 Ak
%82 %56 %70 30 Adids

il o8 Lol s ol Jysall o seb” iy S lill eyl o8 oS onall y, 3 tgooll s il
Loyl e olel apY al o s bl olill g oglin sl
wosaill g geall (S iy ellvigy "gait] o ¥y Jelill Soiao 8] il lill Hgnll (s $950 ol iy oo
593 Joladl Uil i go 2308 cloglaall 48 go gl
o 8950 o8 ] Wl 3 o6 Wl s

43 4o 31 didl




s clagha ol 5 bl Lgsi b s G isdl clull b g ighs s SPSS by Ahsil wilasl Jbsil
isssio ¥l g guly il ale iy Sl bl Lisd b i) SPSS i) ol sl a5 gino

Pl I e yoilos

(oW Wyl due wls o g3

dgigall vl - ualell pgall - oy el aill - uin|

(il )S3) wle Joing il :Josi il duosill wlogleall 8 Jiozig dul ol die 318X ginll Cuilly wlyl Sl Qs 5
el Jagall (sle 25 o Jil - sle 40 Wl 30 o - ale 30 o Jil)Jaiig 00l ai

(0,59 - 8z lo -puge gl - pls ~S9ib) Joig

(diw 30 ol 20 g das 20 I 10 o -t o Jil' ) iy digoll 0,3l

¢ ol S @l oo sl s g &l oy laga | Jgbsl

43 4o 32 disl




Statistics

sy el 0,50 olgi olsllJagall
N Valid 47 46 0 2
Missing 101 102 148 146
Std. Error of Mean .069 144 2.000
Std. Deviation 471 977 2.828
Variance 222 .955 8.000
oudal)
Cumulative
Frequency Percent Valid Percent Percent
Valid B\ 15 10.1 31.9 31.9
il 32 21.6 68.1 100.0
Total 47 31.8 100.0
Missing System 101 68.2
Total 148 100.0
adl
Cumulative
Frequency Percent Valid Percent Percent
Valid ale 30 o Jil 11 7.4 23.9 239
ale 404 300 11 7.4 23.9 47.8
alc 40 WJI30 (0 19 12.8 41.3 89.1
G 25 o Jil 5 3.4 10.9 100.0
Total 46 31.1 100.0
Missing System 102 68.9
Total 148 100.0
ol & g
Frequency Percent
Missing System 148 100.0
i Jasall
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 1 7 50.0 50.0
7 1 7 50.0 100.0
Total 2 14 100.0
Missing System 146 98.6
Total 148 100.0
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Sl o Ul 5 dul,dl g8 dasxsian)l punliall 0lis Gao on @il sl o dulydl ol lilly gaall i3
eosiuall il bugio b b e o)l @sall pld ol Bladl dul )l ol oyl doxsiuall Slliadl I3l
)l dad 10 JIS puld b e dul,)l b donsiiunll puuliall Ll Luld 5 loiy JAverage Variance Extracted (AVE.

Cronbach's Alpha, gl ¢S

4oLl dslaall 2dgai M3 o rho-A, Joleo dad gComposite reliability, S all wlill da
Smart- PLS. 3.0 wilesdl Jd=il @oli  absiwlStructural equation modeling (SEM,

il Jglsslly ol sl

wlbd ol 8Ll Al I Ol o ol o8 doxsiunll puylioll GBI Gluidl dso Hlisl & 0 dulyl o8 dossiuoll puslioll Gaod
)Average ¢ Siuall (ulill busgio uld )b o g lill Gaall

i Gl ohle o ble IS §lail Sx 4 aaly w3l §lwdl §aoVariance Extracted (AVE. e
i lg 5,be IS @)y g byl Wbl uls P o bl @31 Gladl by @l ol N @l g Sl
dy il Gl o Glidl o @ xi 0.5 oo Jil bliyYI Joleo ( Kaiser, 1974( dul s iy .al i il usiall &)
ol bugio olusl @b oo dby bl i gt @l ollell g il bagio wld A Convergent Validity:
Wlos )l @ilill zog Wl Jobsll Hair et al) 2006( J g 0.5 o S| lgind o685 ol Wy IIAVE, ¢ Sl
QI as )lly §,le IS &)y ouP- value ) dody dgusall T dod oS leall GLsidl bl Al wlloles Jo dolsll
bugio dad Oluisl S 0bliwdl W3l §lisdl Gao yuli) uial

o loSPLS, SEM- aulial dslaall g3ges M5 o g woblyiw X dy il @aall ol AVE 2 jsiwall il

Descriptive Statistics
Mean Std. Deviation Analysis N

A1 1.85 .933 20
A2 2.00 973 20
A3 215 875 20
A4 1.95 .759 20
A5 2.35 813 20
AB 1.95 .686 20
A7 245 .605 20
A8 2.70 979 20
A9 2.55 .686 20
A10 215 671 20
A11 2.00 .562 20
A12 2.30 470 20

43 4o 35 dsiall




KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling 368

Adequacy.

Bartlett's Test of Approx. Chi-Square  97.976

Sphericity df 66
Sig. .006

20 59 byl by bl 09 bloYl ool g ebYl e Jasll sy ks yolior » ¥l Jossll oo s

oo Bl gz San e ol s ol el bl Yl @olas S 48 ol ol 8LaYl 0.7 . go L8l 8 sic ) bl sl

o 2 « AVER siaal ol b o il oYU il oo S i s Ll o s 3 ol sy 0,001
il Giod

sl ol » Y 4 il ol o s ) > , 05 0565 @ el Jyoil b

bl Y s &8 o8 o] ol @loYl 0.7 go 8l Liodl gussiall ail o s gl 0l sl bli, ¥ Yolao s gl
oo ISl wlol uliall Wshl ladl oo i 8 ol g 10,001 oo i iginn Sgin sic Likos! dlly ol

0.736, Ssbuy I S il sl siaAVE 2 ysiall il buwgio oy il oYl il
iyl c0.680 0.770 , ,0.758 :9d( gl il sles¥ g sisall ool buagio 48 elisS
Koy byt ney ol @l o LY ol obiadl oli i &l i ol 5 alasd @l gl g s N by
Al ) 0l o i) doxsianll bl Ol yald) Baxso oy ol JIs ol Be Gl Il wle b bl & ¢ b s
SEM-PLS. dulull dsleall 23905 dlaulgy rho-A dadg Composite reliability, oS ,oll ol ¢l 3.8 Wl o8 olusl
J Wy
ol Jgnsl. oliiall lill s 0.7 o L8l @ aill (5S of L Hair et al, 2010(
olall gl .8 Bl )b el s Lo SEM-PLS il dbladll oo & il pil 4 g0

rho-A).ded9 Composite reliability, S ol

Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
% of Cumulative % of Cumulative

Component  Total Variance % Total Variance %
1 3.304 27.531 27.531 3.304 27.531 27.531
2 1.966 16.384 43.914 1.966 16.384 43.914
g 1.786 14.881 58.795 1.786 14.881 58.795
4 1.248 10.400 69.196 1.248 10.400 69.196
5 1.032 8.601 77.797 1.032 8.601 77.797
6 .968 8.066 85.863
7 671 5.593 91.456
8 .380 3.164 94.620
9 .310 2.583 97.203
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10 .203 1.694 98.896
11 077 641 99.537
12 .056 463 100.000

Extraction Method: Principal Component Analysis.

ool Lol Uy el S bl s bl 0 Al 3 A1 il o B Al ) piidd gl Julailig

Correlations

il | closs)l_ sial
Wl _olss) il @l byl Ls )
Aol olssl] Pearson Correlation 1 872" .828" .967"
Sig. (2-tailed) <.001 <.001 <.001
N 47 46 46 47
gl 4l Pearson Correlation 872" 1 .841" .969”
Sig. (2-tailed) <.001 <.001 <.001
N 46 46 46 46
wibdl L, Pearson Correlation .828" .841™ 1 .864™
Sig. (2-tailed) <.001 <.001 <.001
N 46 46 46 46
4l)_clos)l_,aal Pearson Correlation 967" 969" .864" 1
Sig. (2-tailed) <.001 <.001 <.001
N 47 46 46 47
** Correlation is significant at the 0.01 level (2-tailed).
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.951 1 10.951 129.284 <.001°
Residual 3.727 44 .085
Total 14.678 45

a. Dependent Variable: daJlll_closs)l_ il
b. Predictors: (Constant), gabdl_Ls )l

Variables Entered/Removed?
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Variables Variables

Model Entered Removed Method
1 iyl L)l . Enter
LAl oloss)l
il @0

a. Dependent Variable: dloll_oloss)l il

b. All requested variables entered.
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