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Abstract

The study aimed to determine the extent of the impact of incentives of all kinds
on the performance of workers in the health sector in the Kingdom of Saudi
Arabia, and also to determine the relationship between improved job
performance and incentives, and to know the differences in the response of
sample members regarding the effect of incentives on improved job performance
according to demographic variables.

The study used a questionnaire tool to collect data and was sent to random
samples of managers, department heads, and employees with varying degrees
from doctorate to master’s degree, bachelor’s degree, the least of which is a
diploma, of all genders in the health sector in the Kingdom of Saudi Arabia. The
descriptive analytical approach was relied upon in analyzing the data and
arriving at the results.

The problem of the study was the role of incentives of all kinds in influencing
the efficiency of the performance of workers in the health sector. Therefore, the
broad question of the problem of the study was: What is the role of incentives of
all kinds and their impact on job performance?

The study assumed a relationship between material and moral incentives and
improved performance for employees.

The study reached a number of results, the most important of which are:

-There is a direct relationship between material and moral incentives and
improved job performance for employees

-Increasing job satisfaction for health sector workers with incentives
Based on the results, the study recommended the following:

-Giving incentives to those who deserve them and linking them to the
employee’s level of job performance and excellence

-Paying attention to the financial and moral aspects of employees to gain their
job loyalty to the sector.

-Enhancing the spirit of belonging and cooperation and avoiding favoritism and
favoritism.

Keywords: financial and moral incentives, job performance, job loyalty
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