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Abstract

This study aimed to examine the mediating role of job satisfaction in the relationship
between incentives and performance among employees, with a focus on King Abdullah
University of Science and Technology (KAUST) in the Kingdom of Saudi Arabia. A stratified
random sample of 292 managers from senior and middle management was selected. Data was
collected through an electronic questionnaire and analyzed using a descriptive analytical

method, applying a set of statistical techniques.

The results of the study showed that higher levels of incentives at KAUST lead to an

increase in employee performance at the university.

Based on these results, the study recommends that KAUST should work on enhancing
its ability to maintain a high level of incentive application by providing all necessary resources
and facilities to achieve this and by exploring new and innovative ways to motivate

employees.

Keywords: Job satisfaction — Employee performance — Incentives
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