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Abstract

This study aimed to analyze the relationship between governance, health risk management systems and crisis response
efficiency in healthcare institutions in Riyadh region and to identify the mediating role of health risk management systems
in the relationship between governance and crisis response efficiency to achieve the study objectives , the descriptive
analytical approach was used, where a questionnaire was developed as a data collection tool, consisting of four sections
personal and professional data, governance (transparency , accountability , participation and consultation, rule of law,
efficiency and effectiveness, responsiveness, strategic direction) , health risk management systems (context establishment
,risk identification, risk analysis, risk evaluation, risk treatment, monitoring and review, communication and consultation)
and crisis response efficiency (response speed, resource efficiency, coordination and integration flexibility and adaptation,
leadership and governance, communication and media, learning and continuous improvement , the study population
consisted of executive directors, department managers, heads of departments and members of quality and risk
management committees in healthcare institutions in Riyadh region, with a sample of 313 individuals ,the results showed
that the level of governance principles application in healthcare institutions in Riyadh region was agree with a mean of
(3 81), the level of health risk management systems application was agree with a mean of (3.68) and the level of crisis
response efficiency was agree with a mean of (3.66) ,the results also revealed a strong positive and statistically significant
correlation between governance and health risk management systems, between health risk management systems and
crisis response efficiency and between governance and crisis response efficiency , the results also showed that health risk
management systems play a partial mediating role in the relationship between governance and crisis response efficiency,
as the indirect effect of governance on crisis response efficiency through health risk management systems was statistically
significant and explained 51% of the total effect , the results also revealed no statistically significant differences in
respondents’ responses regarding study variables due to gender, while there were differences due to age in favor of older

age groups

In light of these results, the study presented several reccommendations, most importantly :- enhancing the application of
governance principles in healthcare institutions , developing health risk management systems, improving crisis response
efficiency , enhancing integration between governance, health risk management systems, and crisis response efficiency,
and strengthening cooperation and coordination among healthcare institutions in the areas of governance, risk

management, and crisis response.

Keywords :- Governance, Health Risk Management Systems, Crisis Response Efficiency , Healthcare Institutions, Riyadh

Region
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