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1- International Journal for Multidisciplinary Research
IJFMR240319427 Volume 6, Issue 3, May-June 2024 1
Relationship Between Interpersonal Communication and Job
Satisfaction Surbhi Consull
, Mr. Nikhilraj Kola2
1Student, Amity University 2Guide, Amity University
Job satisfaction refers to the extent to which employees feel
content, fulfilled, and positively evaluate various aspects of
their work and work environment. Interpersonal
communication involves the exchange of messages, ideas, and
information between individuals. The aim of the study is to
explore the relationship between interpersonal
communication and job satisfaction among working adults of
age 25- 40. To measure the variables interpersonal
communication and job satisfaction, standardized tests,
namely Interpersonal Communication Skills Inventory and
Generic Job Satisfaction Scale were used. Inferential statistics
was used (Pearson correlation and linear regression) to test

the hypothesis. Another objective of the present study was to

see if interpersonal communication acts as a predictor of job

satisfaction. The correlation between interpersonal

communication and job satisfaction was studied using




Pearson’s correlation. The results showed that there was a

significantly positive relationship between the two variables

(0.283, p = 0.001). This recommends that as interpersonal
communication is upgraded, working grown-ups will quite
often encounter an expanded job satisfaction, underlining the
compelling job relational correspondence can play with

regards to work fulfillment.




2- Relationships between satisfaction with communication, job
satisfaction and achievement at work - a review of the most
important empirical research since 1970 Vesna Milanovi¢l
"Union - Nikola Tesla" University in Belgrade, Faculty of
Business and Law, Mladenovac-Belgrade Tatjana DragicCevic-
Radicevi¢2 University of Business Academy in Novi Sad,
Faculty of Applied Management, Economics and Finance,
Serbia doi: 10.5937/cm14-19774 Summary:Communication,
job satisfaction and achievement are important factors in the
business success of an organization. In addition,
communication can improve job satisfaction and thereby
increase work motivation. Therefore, the aim of this paper
was to present the more significant findings of the
relationship between satisfaction with communication, job
satisfaction and achievement that researchers report after
1970. Five studies (meta-analysis) were selected that tested
the relationship between job satisfaction and achievement
and 12 studies that tested the influence of satisfaction
communication on job satisfaction and achievement (search
by key terms in the databases ScIndeks and Google Scholar).
The results of the original studies of these meta-analyses
generally indicated that there is a low or inconsistent
relationship between job satisfaction and achievement.
However, all meta-analyses confirmed that there is a
significant and moderate relationship between these
variables. The relationship is not weak (the correlation is not
low), as was long believed. Consistency of the constructs, the
same way of observing and measuring the variables and an
adequate method of assessing the reliability of achievement
ratings (method of mutual reliability assessment) gave more
reliable results and a stronger correlation. As the original
studies lacked consistency in testing the same variables as
moderators, it was difficult to determine the moderators of




this relationship. Empirical studies have confirmed that there
is a significant and strong relationship between
communication satisfaction and job satisfaction, as well as
achievement. In addition, the job satisfaction—achievement
relationship is moderated by communication dimensions such
as information accuracy and lateral communication.
Examining the relationships between these variables should
remain an important topic of research in order to determine
the nature of these relationships and the conditions under
which these variables are related. Keywords:communication
satisfaction, job satisfaction, achievement, correlation.
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