| Obgls Aol

MIDOCEA

UNIVEQSITYI Byla¥ Ak

E,L&ll 5)'..5! Qa.gam"/p-wj

Joetll Il UL laey calelatl olsl e § o dy8 Jgomill 593
2Ll

The Role of Digital Transformation in Improving the performance of Employees at King Khalid

International Airport in Riyadh

oL slus)
olbeeld Jloz ol
222000159
Gl b el e
222000214
Al GLe el e

222000223

/313
Gaso Oledu slgdl e wdg o

O ez duesd) e Juayall s

lydl plal

#2023 - 21445




Midocean University |

MIDOCEA

llege of Management
Colleg 4 UNIVERSITY

Department of Project Management

The Role of Digital Transformation in Improving the performance

of Employees at King Khalid International Airport in Riyadh

Prepared by:

Shadi Jamal Felemban
222000159
Abdulrhman Fahed Al-Harthi
222000214
Abdulrhman Ghazi Al-Anzi

222000223
Supervised by:
Dr. Walid Abdul Jawad Suleiman Siddiq

Dr. Al Faisal Abdul Hamid Muhammad Hassan

Year:2023




HA\)S\C}A}J‘A&\\M

wdﬂ\m\ujda_ﬁ\}m\wﬂ\u\a L@Aﬁwu_yuu)_mu}aqu\‘;\&uy&\u\)
dwujbusmg;w\ﬂs«dmj*mu@d\ 35 uuu,sjm\”ssumu\} 1)
"6 4\:1\ cb‘)s..d\ aJy" (u.xg./»uj\ \}}lf\_j




;‘..\A‘

——

Oledlall @i dieaiy éJJ‘ P Rves
.bLQ:;bo gvesi tb,! > &‘Mlﬁ 44.5.,53535 digeg <LL;a.a_’ Y! ) pji Yg L fo.b- La L.;_U\ d.iﬂu\.oz)\

-9 Gudls cadladt
aileel gl il il ey ) 5ol Lawild ALl 3319 2 S0 s laadl Euaiil @Siia

L;prsjja}gﬁ‘gm

o T T3,
(Jaead o S e ISl Gl (e Bshas IS 3 gouilag gazd (e 2ly o Gl 38054 el
oo Bolas S (3 (J 1o (oS il ey cally ply Allie Az 9) ol . Lizkilad dzentd L S (e
VT

Jo ¥ sl J)
Al Wil skt e Lgadiebusg o gdadl i ) ol igaitale uad (35l ps @S ual
L sgatend Lo JS e Frs il @ST5oed . 2,lSTl

Zalyully haadl 3 Lidlej ]
oyl )lgé;}” Ldalag « paadl Luaay creo Ladai usd dulyudl ‘3 breny Ao rm\_g_i Lt calS ual

L sgazend Lo JS e B> bl @Sl3ocd

ol da 7 lxs] § pales (0 e ]

1Sl el ol Galls dlaxly Joall lia Juas o Ul




" 58Ul Jsdl Als UL laey cobolall o15i crenses 3 g0l Jgeall 95"

#1581 Baga — Ay L) cnbeladl ol crus § (8,01 Jomtll 595 (de Cag8all 1) Al dalyll idiia
plagial ) &l cioes 1 Budl ia Gy (ol Il Joadl Ws Ul (Jeadl day — Y1 —
Gl laey Aalzsll &ylo¥) @bsiadly otlalall puez § &uolyull Gomdl paizel) Jiad o elomtll Camgll gl
Lol Bazely Aglad) Awlyudl Gedatl Az 83,40 (60) Lialsd Al g die e HlLas ] @3 Eu> oL, WL
el bl Aslasy! Calladl alusiunly bl Jdxs aang «golaally ULl pazd 5158 Bl e
— Y — )oY Baga — Aua L) alaladl elal slasly (08,01 Jomall ¢y Luzmgo Ap3yko A8Me 3929 Cas Ll
s U Uy (Jead) Ay — SIS — o158 B9 — 2 i) Cnns @ @8yl Joxtll oo sl (ol 22y
3929 poe @lidl g LS (A <= 0.05) digins Gyt e Libias] J159 "laswgia” Ggiuas (ol Il Jol!
@ @30 Jomddl L5 oo pall 51,81 dylxiwsl @ (AL <= 0.05) Lginn Goiun i Ailam] A5 13 59,8
a8 (Aeaglsgll Ayl — el — Jagll — Luizell) clyaal a3 ol wils U jlasy ctlelall elal Cpuces
Lele cndaladl Cyusg wIls UL Hlas (§ &pasdl Lz dgaSal e slaied 89y duslyudl ol

o1 o¥1 Baga SIS oplalall olal (8,01 Jgmall sdabial | LoD

Abstract:

The current study aimed to identify the role of digital transformation in improving employee
performance (productivity - quality of performance - innovation - work environment) at King Khalid
International Airport in Riyadh. To achieve this goal, the study resorted to using the descriptive
analytical approach. The research community of the study represented all employees at all levels.
The various administrative departments at King Khalid Airport in Riyadh, where a random sample of
(60) research subjects was selected to implement the field study. The study relied on the
questionnaire as a tool for data collection and measurement. After analyzing the results using
appropriate statistical methods, the results showed the existence of a positive direct relationship
between digital transformation and the dimensions of Employee performance (productivity - quality
of performance - innovation - work environment). The role of digital transformation in improving
(productivity - quality of performance - innovation - work environment) at King Khalid International
Airport in Riyadh was at a “medium” level and statistically significant at a significant level (o <= 0.05).
The results also showed that there were no statistically significant differences at a significant level
(o0 <= 0.05) in the response of the sample members regarding the role of digital transformation in
improving the performance of employees at King Khalid International Airport due to the variables
(gender - qualifications - age - job grade). The study recommended the need to rely on modern
technology at King Khalid Airport and train workers on it.

Keywords: Digital transformation, Employee performance, Innovation, Quality of performance
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