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Questionnaire

Dear Mr. [ MS. ..., ,

You are kindly invited to participate in this survey, which is part of my
academic study for MBA Research project at Midocean University that aimed
to evaluate the Role of Al "Artificial Intelligence" Applications in Enhancing

Organizational Performance in Al Safi Danone Farm.

We kindly request you to answer the items of this questionnaire accurately
and objectively. All responses will be treated with strict confidentiality, our
participation is highly valued and plays a vital role in the success of this

Study.

Best regards,

Hafeth Morar




Section One: Demographic and [ 4iuaglly 4d)é sassl) clibad) :J5Y1 ) gaall

Occupational Data

Kindly place a checkmark [\] in the / aSic jui all Llall & [V] Adle sy o

box that reflects yours.

:Gender [ uiall .1
<l / Female S [ Male
: saalif Age .2

Less than Glgie 35 N 26 e Glgis 45 N 36 e | S 46 e S
e JE25 / From 26 to 35 / From 36 to 45 / More than 46

25 years years years

:Managerial Level [ ) g5iwall .3

Operational | lads calasa JRE S Dept Manager [ aud i) S5

Employee Supervisor or Head

:Years of Experience [ 5,all &igiv .4

Less | Glsie 5 e Jil From5 [ s 10 N5 5e  More than [ cilsive 10 e S

than 5 years to 10 years 10 years

:Educational Qualification | sl Jagall .5

High [ (0 L dale digils | aska | sl [ e i)y
School or below Diploma Bachelor's Degree Postgraduate Studies




Department [ dligll audll .6

/ Alell andll — Supply Chain [ x)gllg sacy) dluls — Herd Dept [ aukall acd]
| alially Libuall — Quality & Safety [ Za3lullg 5252l aud — Financial Dept
[Farm Sales [ ic) 3l Glass — HR [ (uédasall (535 — Maintenance & Projects

Kindly place a / &l jsladl) i oSy e e A A 8 [V] Adle sy oo

checkmark [V] in the box that reflects your opinion in below sections.

Section Two: Level of | sl olS)) Cliuhly Lo Ggiaa 1 A0 gaal)

Awareness of Al Applications

Ghlsa s (slsa
By Blga & KNEY 38150 B
Strongly l;iagree Neutral Aﬁree Strongly Statement / 3l
Disagree
e asliulaty o lbuay) sl Cief
I know Al [ . e b
and ‘Artificial Intelligence’

its applications in my work

A L)) cliatl) eaal gl

| follow the [ . ])3 g Uadl
latest digital technologies
in the agricultural sector

S G o lkua) ¢S

Artificial' Al [ . cas)

will improve 'Intelligence

my daily work




Section Three: Assessment of | 4iedaiilly 4l 4 djals audi Gl ) gaal)

Infrastructure and Organizational Readiness

s sk (Slsa
i d_abA > e Foe — Statement [ §;Lall P
Strongly Disagree Neutral Agree | Strongly .No
Disagree Agree
pe ) A A Ay acd
My [ . sUbal) olsil
has the department
technical infrastructure
for Al
o Jalaill dlaga jalgS gl
Qualified [ .d<a) Laisty)

are available to staff

handle smart systems

aladin) jéady as i gy

[ Aaal) el

supports Management
and motivates the use of

modern technologies

Section Four: Expected Impact on [ ¢l8) ciyéiie Ao adgiall ¥ saill ) gaall

Performance Indicators

Blsa
Bads e f Mlaa (3l
Strongly Disagree Neutral Agree Strongly

Statement [ §;Lall

Disagree Agree

Belisl) Wy (o lkaal) olS)
Al [ . and G daliyl
efficiency and increases
productivity in my

department




Bagal) Cpwal AuSHY) culuigal)
Smart [ . jagl) Jasy
improve technologies
quality and reduce waste
iy o lkal) oIS

[ - Llsal) B Cpmany Caallsl)
costs and Al reduces

improves resource
management

Al as Al dakasy)
Smart [ .&alsal) Jlag

enhance safety systems

and reduce accidents

Section Five: Expected Challenges [ dadgiall jhalially ciliaadl) @ pualdd) ) gaall
and Risks

Blsa s Blsa

= d_a‘y > e Gl — Statement [ §;Lall =
Strongly Disagree Neutral Agree Strongly .No
Disagree Agree
S \SH) ki Gy ) el
Lack of [ . Uk
hinders Al training
application
dalai®) il o pligal) idy
[ elagh agilal o LS

Employees fear Al's

impact on job security

Gy (s Ny LAY syl

[ \galaiiuly cpilisal
complexity Technology
reduces employees’

willingness to use it




Section Six: [ il ebaéi O Slilaa) olSil) Gudai 8 Jal<ill :Gualad) ) saall

Integration in the Application of Al Among Farm Departments

@Blga s (lsa
Bady  Blse 6 Mlaa Gl Bady

Statement [ §Lall
Strongly Disagree Neutral Agree Strongly

Disagree

205 Al oy i) A5 Lo
Sharing [ .c))al selas
across data
departments improves
decision—-making

by Jgui Baagal) Laial)

A [ i) ow A Akt

platform easily unified
connects smart systems
across departments
A9¢ a0 A Jaal) (38
Cross— [ . Sil) Jgail

teams departmental

unify smart
transformation efforts
35 algal) S5 Ny Jalsl
Integration [ . galall ilal)

reduces task duplication

and increases ROI




Abstract

This study aimed to examine the role of Artificial Intelligence (Al) applications across their
dimensions (AI awareness level, infrastructure and organizational readiness, and inter—
departmental integration and networking) as well as expected challenges and risks, in
enhancing organizational performance across its key dimensions (improving quality and
reducing waste, enhancing safety and reducing accidents, lowering costs and optimizing
resource management, and boosting efficiency and productivity) at Al Safi Danone Farm in
Al-Kharj City, Saudi Arabia. The study population targeted leadership, supervisory, and
technical staff at the farm (Grade 8 and above). A comprehensive census method was
adopted, targeting all 119 employees in this category. Resulting in 88 valid questionnaires
for statistical analysis. The study employed a descriptive analytical approach using an online
questionnaire designed as the primary tool for field data collection, and SPSS software was

utilized to conduct statistical analyses, test relationships, and the hypotheses.

The findings revealed a statistically significant, strong positive effect and correlation between
smart enablement enablers combined and expected organizational performance
enhancement at Al Safi Danone Farm. 'Interdepartmental integration and networking'
emerged as the most influential dimension in driving performance improvements, followed
by 'infrastructure and organizational readiness,' and lastly 'Al awareness level.' Furthermore,
'lack of specialized training' topped the list of expected risks and challenges. The results
also indicated no statistically significant differences in participants' attitudes attributable to
department, years of experience, or educational qualification. However, statistically
significant differences were observed in the integration dimension favoring department
managers and heads, as well as in the overall evaluation of performance and integration

favoring female respondents.

Keywords: Artificial Intelligence Applications, Organizational Performance Enhancement,

Operational Excellence, Digital Integration, Dairy Farm, Al Safi Danone Farm.
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