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Abstract

The study aimed to identify the reality of implementing remote work in the public and private
sectors in the city of Riyadh and to identify the requirements and challenges of managing remote
work in the public and private sectors in the city of Riyadh. The study used a quantitative—
descriptive approach to achieve its objectives. It also used the questionnaire as a tool for

collecting data. The study population consisted of all workers in the public and private sectors in

the city of Riyadh, and the study sample consisted of a random sample of (382) workers in the

public and private sectors in the city of Riyadh.

The study reached a number of results, the most important of which is that the reality of
implementing remote work in the public and private sectors in the city of Riyadh came to a very
high degree from the point of view of the study sample with an arithmetic average of (4.35), and
the existence of a set of necessary requirements for managing remote work in the public and
private sectors in the city of Riyadh. Including providing the necessary financial allocations to
support digital transformation, preparing the digital infrastructure, and motivating administrative
leaders to adopt the application of remote work systems in the public and private sectors in the
city of Riyadh. While the most important challenges of managing remote work were the insufficient
technical equipment necessary to manage remote work, the weakness of the digital infrastructure
necessary to implement remote work, and the lack of technical skills among some employees in

the public and private sectors in the city of Riyadh.

The study recommended a number of recommendations, the most important of which is that
the Ministry of Human Resources and Social Development in the Kingdom of Saudi Arabia
encourage administrative leaders to implement remote work systems and pay attention to
improving and preparing the digital infrastructure in the public and private sectors in order to
increase the effectiveness of implementing remote work to achieve the efficiency of the public

and private sectors in the Kingdom.

Keywords: Remote Work — Remote Work Requirements — Remote Work Challenges — Public

and Private Sectors — The city of Riyadh
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