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Abstract :

This study aims to examine the role of adopting humanitarian causes in e-
marketing in enhancing brand image, with a particular focus on the mediating role
of brand trust in explaining this relationship. The study is applied to customers of

Zain Telecommunications Company.

The study adopts a descriptive—analytical approach. Data were collected through
a structured questionnaire distributed to a sample of (100) Zain customers. The
data were analyzed using various statistical techniques, including descriptive
statistics, Pearson correlation, and linear regression analysis, using SPSS

software.

The findings reveal that adopting humanitarian causes in e-marketing has a
significant positive effect on brand image. The results also indicate a statistically
significant relationship between the adoption of humanitarian causes and brand
trust, as well as between brand trust and brand image. Furthermore, the findings
suggest that brand trust plays an important explanatory role in this relationship, as
humanitarian marketing enhances customers’ perception of the company’s

credibility, which in turn increases trust and positively influences brand image.

The study also identifies a perceptual gap among customers, particularly
regarding the credibility of humanitarian initiatives. While credibility is the most
influential factor in shaping brand image, it is also among the least perceived
dimensions, indicating that the effectiveness of this strategy largely depends on

customers’ perceived authenticity.
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Based on these findings, the study recommends enhancing the credibility of
humanitarian initiatives through transparency and consistency between
communication and actual practices. It also emphasizes the importance of
designing human-centered digital content that goes beyond emotional
engagement to build sustainable customer trust, ultimately strengthening brand

image in highly competitive markets
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