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The role of information and communication
technology in improving the quality of health service
by applying it to Star Smile clinics in Jeddah
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Objective of the Study:
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This study aims to explore the impact of Information and Communication
Technology (ICT) on improving healthcare services in organizations.

Methodology:

To achieve the study’s objectives, the researcher employed a descriptive-
analytical method. The study population consisted of 30 employees, and
the research was conducted on a sample of employees within the
organization.

Results:

The study analyzed the impact of ICT dimensions (such as the quality of
technical systems, interaction among medical teams, and opportunities for
improving healthcare operations) on improving healthcare services and
their achievement levels (high — medium — low).

Theoretical Contribution:

This study contributes to the literature by highlighting the relationship
between ICT and the improvement of healthcare services, providing a
comprehensive framework to understand this relationship at the
organizational level.

Practical Applications:

The study offers recommendations for organizations to effectively
implement ICT to enhance the quality of healthcare services, focusing on
measuring and analyzing the impact to achieve sustainable results.

Keywords:

ICT, Healthcare Services, Process Improvement, Organizational Efficiency.
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Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 4,468 ,219 ,193 ,49427

Js¥ wsidla, Predictors: (Constant),

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,0602 1 ,0602 ;4308 b,007
Residual ,3297 30 ,244
Total ,3899 31

4l nailla, Dependent Variable:

Js¥ widlb, Predictors: (Constant),

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) ,680 ,269 ;5272 ,017
Js¥) yuaiall ,530 ;183 ,468 ,9032 ,007

Sl aidla, Dependent Variable:
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