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1.1 aoodoll:

g5 slus lgiog s juai 9 wlalaiall lgu] sitws (i)l aysizall JooYl 2>l ap, il aoMall Jies
ifgomoy Jowi i b leidl ol awYl e doMa)l dosd puaisi Vo . ouSlgimall obdl 9 Lo riols
Ll oo iy alolaoll ol lg Lol xie lgimall lgsesimy i)l wlellaiVlg s leoll
a>lJl (Keller, 1993).

lgimall 8,08 J] uing doMall a9 2all duwlwYl wlsgSall x5l a il aoMal ool as
oo wEsll 13 zhaiss wloxzdl gl wlniiall (o dise &l (oo leileriwl of lade o ,mill (e
6 o)l wloMall dorio ] ledgoy o slal leileaiml ] Leiss, s aoMall Lo <8 pmill 5,20
gl 23 9 (Aaker, 1991; Keller, 1993).

lewd 1Say il Ll afgozo oo aoMall Jo>a) adsl oshas aisS o sEs)l asenl e
Luivso Lo aalVly aoMall & g Ogoriioy 38 uSlgimoall Ol wlwlxl coogl 384 . llgimoll
cdgll Julis ollai il caslgall of 8,,Siall @l kel 8 losw Yo i)l 3l e Unuo
wid M| xg=llg (Hoyer & Brown, 1990; Macdonald & Sharp, 2000).

wlbls Vg a0l sogxl ils Wl Mgimadl Hglaio o dodall doud sliv eoll Loy WS
Lo vaslizall JLas¥l bolasg asludl oluslly sl alaisIl sleYl osn ilis .£Yslly amnll
Camwsis Bsgez ol Jswogll s aadall 5,35 pugid Lubwl ailbsims Jalzis o)l owlsd Jax,
6,513l 9 by, 90> (YOO et al., 2000).

ol o9 Diso bisgus loggio asoss aplzill aodall ssoll el Iin Jslisy «ells o BMasl
il wlszall 5 caiuSlly Laionly ailisimoy aizpb quogs ] Gy wihlisly cllgimall
asiguill awwloolly asalell a9 20l aex Lo aioly awlis alagrell abulailly (Huang &
Sarigolla, 2012).



1.1 a&b) asaiall)

838 isgg rdoMall (e Lol toulalio guagl NS e d il aoMal ool Jsli Ses
oMl sleiwly (Ll o &S gamo oo lgarris 2is L) &lwll ai e auSh (e clgimall
aaiy leuli il azll ol qiedl a9 LS5 aie 8,51l o lgowl Jlamiwl (le aijnd s
6,511 aslws 6 uilie ey L] 3979 e dmizy ¥ a¥ o mill o Wl LiST sleaiwl
(Keller, 1993).

Ll Lgss i o 095 o Mgimiall a3glle aodlall 0985 385 feloMall our resll 898 glawsy
o503l D mall Ssimall sug saisme i (w9 pSadll dic aidd 9 slax aole sl 0% 23
Ji lgons sl a8 mall e pois asls all> asog woll o Joladl (st Y s) . JoYI (uind)]
aslizall LisYl Cablys (20 aoMall ] cllgimall Joog alsgmw Llaio cadSy Lznio £l o licl,
(Aaker, 1991).

lginall lgats; i)l &Lzl dcgome (oio dodall zl0] Jleizl 85l (e gaiyall (s odl 2 by
Loxic Logw Vg lgisbeige ol b, Lisiil ] &,Li] lgiwss aoMsl aalVl pozind 38 LS .clusdl Jub
wEoll Ols s gog amioly Lt Ll on Besdll 0sSi ol 839330 daxlinll wlogleall oS
apida)l wlbls Vg &S5 nell 8392 go Jelaiy 5] ‘el ploi] ol (ulzy] olzsl (1655 posay ¥ 02>
29lgillg yrmdly assludl 6 uxllg (Hoyer & Brown, 1990; Macdonald & Sharp, 2000).

ol Gos fasissud] Llwyll ol pz> jolas wluisse plasiwl ool puld cillais
wwisig Llaidl ol ewdl Gle G milly ipecanll cleriwYly ipgsanll e sleaiwYl wllisl
Gl 8,90 oS wlubsall 03a Hu gexll Romng L orwdliadl aj)lio lgiwall Had 9 oMl
b ygia> ,uoii w9 &ly 25 300 yuibo wle slaieYl o Yo 6,SIl L9 aodall Fow, o
waa=]l (Keller, 1993; Huang & Sarigollu, 2012).

seizally Jolgdl wlaiog camdl WS mo e eodl sly (o,9 oo awad Jl atdl wolj adg
&9 1 38 ) ,Sioll Jo,eills . ggaznll oliil (e amdlioll 82> amii cdsll (b cand, laiS rale laill
uoig «Lslwly agedl Blusl W] gl sdime sleiwl ] abax ol Y| .o il Lle 8,0l
ol @S|y dmi ool quay @i poy - gimall Lo oy il JLaiVl bolai JolSiy (ssiznall
62 p8io dlo> ddua> pudg alasl i wYlailg (YOO et al., 2000).

o) L) ldalriog dldiwe 8 90y da)lxill dod=ll ol awl)y ] axll i (saw b Gle Slug
esgiall miog le ol Ss LSVl alas azsis aalall dasd (19S5 (a8 sl g3 o0
soala)l aoMal lawl o Jaw 36 il wlezxall Jdx go rawld G,y aibsimoy oslsls
Lo.o.u.la.;_g Lole lgio 8501 Sy wlii ] Vguog rllgimall 8,515 (8 lzall b gia>s.
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a5liS ol ol b aoMall 3929 Ol8 caplmill aoMall (weoll dredl el o il Ll
Ol oS s uidl Cadgo (o8 Leile il of lode b pnill e Slginmoall 8,38 6,9 uall Olisy Y b sqlo
clizy Lo ooy oy (aids Jgia> sl oMo ansgaid] JSlwdl ploojls JLas¥l bolai sass
olaio ole ulis Il (Keller, 1993; Huang & Sarigollu, 2012).
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pads leleaiwly @Ml Lle Lo mill o suadl o sje Wl axlll (o aladl semall glas
ool wli calizs sS . cllgimall Jiln ooio aodall gl wle logio oo JS owlSail axis

a8l 2>lg i puesi o dxy oo sl Bluwg Mgimall a5 Lo a5 509 miadl ai9 OWisL
wuadl Jgludlg e gl o (Macdonald & Sharp, 2000; Huang & Sarigolla, 2012).
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Sl s 5381 38 . pudliolly Logis,liog sleriwYly < mill (led pwls 09> o sl Gls Lols
il carall bla oo Vg ozl 8,515 9 daoMall (sl gdgall juSw Y asigms ol 8
axll=oll llais (Aaker, 1991; Yoo et al., 2000).
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Sail,Luislg dlgimall 1,5l 19 0,959 oslasl Log iy, lzill
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siogis sleaimwIly il pu rosplioll jueill o LS lgimoll jslaio o aoMall 4ot oo
Ol slxily Jiladl dcgozo (oS Logibo (Keller, 1993; Huang & Sarigollt, 2012).
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& Sharp, 2000; Yoo et al., 2000).
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ol IS s gimal] i 8 axbaz] a¥s 15 lylxy) lolgw] aylzill aodall (e b 21l pguws HI:
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aodall ne sl

S sgimall i 8 asbaz] al¥s 15 Lol lolgw] aplzill aoMall pgeaall jut slesiw)l pguy H3:
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ol SIS gimall i (58 axbas] a¥s 15 Lol lolgw] dodall Jo¥ indll jgiax)l pguy H4:
aoMs=JL.

a9l a0l asbasll W] el a, il aoMall ool ssime 9 aslaz] a¥s wls Ho,9 22ei H5:
aigall 51,9,

i ylal aoMll el JISII soiimol) b jamas :-JLsSSA leiogr wlitw il ol skl zigaill Loz
widdMl Hgazlly slexiwYly o il o juedl (J] hlowl (Aaker, 1991; Keller, 1993).
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ool dise oliall gllns (9 alolall aulxall Slodall 535Y 0l $Yosl tarl,all goime: ®

JAXo WJJES)M JSQ.C)J‘P_, 1L giilo duio ) u|)1.93 &B)BJLaJG“Jyl).cJI 6JJ%io d-ul)u.o aint i e
5 Uas juolag %95 asi sgimoe% (Cochran, 1977).

Julig zlis,S Wl Jolens caslizoll @l lawsially camidly wLLSU 1o ULl Judos ®
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eleaiwYly o mill pwbid Jaws oauas amdls Ll 29295 Mosdl W] Jsoodl dggus aadall Jlas¥ Lls;
ara | lgiaslgo e Joandl an aodal pul cuily .aulac aous I3,

aiadl eVl JN> LgYlasy Lol of aoMall 8, pe) S LS diw 18 o Mot awl,o)l Josin
5 Jros JS colll gex o sasline ago; wlhise Lobly (o8 (daty wllyl gox) Jorz axls .adLull
Tss 0o $anill sa9ame diss Lo adsl @ )y e wlriwl oy s LissS] AW eub s
Gudaill a8 ©luogi ariss oolal di)lieg (o)l wlgime 2o wlidl M o caliwVl.
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anS| ol 49,20l yoio camill ggo 2azs (8 Lwlwl [go ailull wlwl,sl axzlo 555
led] cdiogi il @l casuSiy camwlisy apladl aoMally (ool cam aaS mosi LY
aoMsdl dosd iloi 8 LS 0 UgSo ntoll quol 38y .aalixe wlizgiog wlilaw 8 gzl
oo gzl ]y lgleximwly aodall (e 6 il e 5 0)l 8,04 ably,Y wlgimall glaio (o
LWVl Ll (Aaker, 1991; Keller, 1993).

g )l oolal Gudly ei aplll aoMall ool emlaall pwlwdl JLasll lin Gojm
ezl LS .UVl vl jganlly egcanll b slesiwYly pscaall slesiwYly (s il
Algimadl 51,8 (8 anmwld] womdl o waiol dmumog dw sz wlwl,y (Hoyer & Brown,
1990) awl,> leiog «s392mll Blawdly ared Il wlgial cdgls il abaxdl wlwl,al
2026) bolially cayuill).

wlidly meiodl 9099 raoMall eoll 8 pilall dlall ulee &M §99 wlwl Ml w sl
az3ais «lbiwly vibguae o)l dxzliall dakivs . oridailly (9ally (siajll siils
oo olizYlg 8,81l aaiusSs b g da,lall powy Lo vdad=d Gow wllug adSia wYslss
s>l dgr o dadguldl donslly Ll Wl o o glai Loy «ag> (Macdonald & Sharp,
2000; Huang & Sarigdlla, 2012).

wWisYly 3laYl azgy Lasi Wl poiai i tawls JS el wle arzlall aiss Vg
Loyl oty Jasll (agivg -asinbailly alaill wlymally ouball wlgly olisll 29359
Mot a3 alasio b g ol sl Guld SN o leonis W] W el ooy il
ool aisas poliall glad o adxo aode (Aaker, 1991; Keller, 1993).
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w9 %=, Aaker (1991) of aode Lle Lo mill e Jaizmall (s iinell 8,29 aily aoMall sl
a5, 1z ity Y ol Ol capmill Ian 35519 65320 qiio 48 (58 lgual L@.n.aoy PHERVI
twai cuzy lglios il azll o asally aoMall o 8,513l 8 alaul, 3929 Ji lisbw el
syl adgo 9 glo il aLls.

Ll Keller (1993) & 0ually eoll o 0sSii il 1aodall &8 120 pogio (poio sEoll piass
Sleii o> (o9 ulgd] Jowosll dgguwy 8,51l (59 doMall baie bohs ool Blriyg dasinill
oo doMall lgimall 9,2 28 Mg Lgie gl Loy il wlbls )Vl dsulns 6,90l
aidd ) ol Y S Leis 8> 8 900 Miay 289 bgmi anln] wblxl ax) 0eSi o vgo
eluwdl cadg.

Mginmoll gaaiany losic 9 eill amiy .clesiwly 6 il lod Guwlwl il ol ol
Lo slediwdl Gixi loiw bluid of lowl jo,e e aoMall lwdl ai sz S
oo oz aiY dgro ST sleaiwdl anyg izl ol miiell ai9 LS5 xic 8,511 o b uaziuy
b3l Jowsll dggw o wlel az o ouSey Wiy cllgimoll plol aoMa)l 3979 9o
(Keller, 1993).

led ,Say il Ll acgomo 9 aoMall Ui loxie ol aSoludl donill glaig
edoll Wiy ,lisW dlamus 83618 pazind 238 dodall & i Ol ol casl a8 . llginoll
Ll ou 8392 ol ol 58 Bo,8 dlois loric i> agxlly (Hoyer & Brown, 1990;
Macdonald & Sharp, 2000).

el &y ulugmqul b i seads chuadl ay ol Yoll losl,o eoll 323 Y ell5 gog
iy L | o}_le,_ Sl agiygmill @l aidde ol womdl 3S55g .logioay ¥ aiS) (Jyiaaills
Voo tly adwgy awlid cazgimy Lo sdg &S )nall 839xllg & 5mally ,rudls JLasVls & jsills
3V wlo el alas, L (Yoo et al., 2000; Huang & Sarigélli, 2012).
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Ll om leio e aie apadl poliadl of el of awYl juei (le 5 sl 6,28 <6 paill Guuds

9I Sziall 8 wlodall Mlgimall lesd s il cadloall juisall I3n glayy .drodg ol dxiri>
oo ST amioly whlaYl of ol wilS 5] (uindll jgiamdl aii 8 dly 28 aiS) ( guulaill

edlgll (Keller, 1993).

2.3.2 pocioll 19 pgcaoll sleaimVI

D liadl o wllel o sdngedl o 5> ol mitell aid Jio 8,Li] p5& pocanll slesiwYl (o8
oo aiall Jsb Lo e il wlodMadl S5 ad wllaid poconll b slesiwdl Ll .aoMadl S5
izl oYl Gle 8,811 slaicl lxio login @ el caashy .slowl aasls lels] g0
(Aaker, 1991; Keller, 1993).

oy il a8 e Jlsmdl sic e Jud S5 il aodall (] JeYl (aiddl jgiazdl i
AV 055 28 3] s it aodsll Ol 89l orizs Y aiS) islexiwYl o giise Ssiae
a2l ol 8393l ol Leull Cu> o Jimio Jix 2979 go b (HoOyer & Brown, 1990;
Macdonald & Sharp, 2000).

2.3.4 soizall gubliadl Cglwi

il a,liog wwldl IVl punliog 8,513l sl aliwl u gzl §x8xJ bl Cllag,
p9c3all uts pocanll slesiwdly o mill W el a3 Latall 5 Guusliall
Sl izl go woosoll WIS Dnss lgio 03 o5 abasio wluivgaS JoYI inill sianlls
bl Jd= Js «ldlg (Keller, 1993; Huang & Sarigollu, 2012).
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Y slsl whlb digze dodes w9 paua) 01 LS lewd cuijgd alogume a,mi olizLI
adl Osbay s3Il (wleidl JLizVly gis sz (il wloMall guis go «s85]l 132 vsSla, (Hoyer &
Brown, 1990).

aodall | o)l aCgomo 3,81 amil 3] ‘diosge Llizl sasls OIS ool Ol wlidl o gl
Vo ST ol pas dcgamo 51,8l OIS Liliadl (b .81 Ll lgs bz ST ac s a9g 420l
W35 iy 8397 eV aodall [Lisl o Y jary 9 9iSaig o lodMall 9 LinSiwl ]
Llio Jiasl 8397 awmiaill J] dlgimoll g93y 38 aiS) LisYl Jleizl g8, esll ol W)
xgxll (9 HLais¥l (Hoyer & Brown, 1990).

4599 gilowaoll cadgall Of V| vam 2 din 9 amw a8de wlil Ll awl,)l dwedl cunwl
995 U3 gog a5 linell adle wbilully wloaxdl Lo prasidl o Olazy 83330l qiisll
Ll goio aoMall gl 8 ,ig sleaiwdl ol b mill doguw Ol dpo i) Lulwl awl,l
(Hoyer & Brown, 1990).

2.4.2 2000 ‘OL’J s._JJl.ni"u_g .)Jla_g.)Sln é'LuJIJ.)

dirfg caalize oS dgline o i plaziwl Oglue jed ami Lzl awlall o wolel
83208 atog ol il wlidl coss .8l Wl 5Ty 805 95 GuSlgime caioias Sl
DLl gszuly ea9lly smudl 39,8 ety Loy oLVl aaMall oS Livall s 2i9 ‘ainigo
wloMadl o J81 Ias lgisle s &l (Macdonald & Sharp, 2000).

oSk it oo s i) rabsbudl sl Sl JLSHL anid] adsise awl,al s
eleaimwly bl ©lsims oo Gaill Of upbLusl s leio Il ol swiiws ¢l
gio izl Jio ogr izl Cadgo b aoMall 898 ,lnio aisSi ol Sos (Macdonald &
Sharp, 2000).
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42305 caoaziwly dode 12 Jg> axllo dlziwl 569 (o wlilyl casos Lasinsll wlbls,Vlg
esill asliSy sziall 8,009 srumdly WMeYl Byl Gy oMl LisY adSuell wYsleall
doMa)| doud Hug a=uldl Jog =llg (YOO et al., 2000).

a9liSy 83l ,zmindl 8,009 WV srmdly gaisell WYl Gl bli,l mlidl o gl
ol awbal 3355 lgolaxil el Gossall LS Lol laiy aodell (lel dai gjsil
Jlasly &risis sia> o Mgimall oy Loy sl Ji (Jlai¥l blis & Jisar 0sSu Y (s )]
S5 (Yoo et al., 2000).

Mo le HlaieYl Jios oy wwlode 838 ue JolSio g3905 izl 9 awlll 595 Jiois
g Tobio o)l puusi Gl Tad olwlall jaz 8 olbli)Vl go peoll mods amsls
S sl Lelay, Jid o)l oluivio ou Wl el Juass (Yoo et al., 2000).
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adgud| Wbl eodl adde awl o) adsd Gow wllyy e wlly v dawl)dl o>
sl o Ll boli)l bl o gbls as sl goll polic uily aaMall aads
s 09 o)l s 28 plaziwdl 5> Ol o S (Gemdl Wl oy lgiuall Juiasig
&l 9 Ologun amll oo s2lly & jsill Ols welslundl (Huang & Sarigolld, 2012).
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