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Chi-Square Tests

Asymptotic Significance (2-

df | Val
sided) alue

.000 16 | 69.394° Pearson Chi-Square

.000 75.230 Likelihood Ratio

Linear-by-Linear

.000 54 575 .y
Association

272 N of Valid Cases

a. 6 cells (24.0%) have expected count less than 5. The minimum
expected count is 1.85.
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Chi-Square Tests

Asymptotic Significance (2-

. df Value
sided)

.000 16 | 96.790° Pearson Chi-Square

.000 16 | 103.532 Likelihood Ratio

Linear-by-Linear

.000 65.092 .
Association

272 N of Valid Cases

a. 8 cells (32.0%) have expected count less than 5. The minimum
expected count is 1.68.
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Chi-Square Tests

Asymptotic Significance (2-
sided)

df Value

.000 16 | 87.7807? Pearson Chi-Square

.000 16 | 97.351 Likelihood Ratio

Linear-by-Linear

.000 61.367 L
Association

272 N of Valid Cases

a. 5 cells (20.0%) have expected count less than 5. The minimum
expected count is 1.06.
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ANOVA2P

Mean Square | df | Sum of Squares Source

17.070 12 204.838 Regression

.998 259 258.442 Residual
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a. Dependent Variable: 4 lsill 4adlall 3 sa
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Abstract

This study aims to explore the impact of CSR on enhancing brand image in Saudi
Arabia by understanding the relationship between various CSR practices and brand
image among customers and the target audience. To achieve the study's objectives, a
quantitative methodology was adopted, using a questionnaire as the primary data
collection tool. The questionnaire was administered to a sample of 272 participants
representing diverse segments of society connected to the companies and the services
they provide. The study's results demonstrated a clear and positive impact of CSR
practices on brand image, particularly in the dimensions of social responsibility,
environmental responsibility, and customer responsibility. These practices
contributed to strengthening trust and loyalty among the public. Among the most
prominent recommendations of the study is the necessity for companies to adopt
responsible and sustainable strategies, focus on enhancing communication with the
community and customers regarding their CSR efforts, and invest in ongoing
environmental and community initiatives to strengthen their brand image.

Keywords: Social Responsibility, Brand Image, Saudi Arabia, Environmental
Responsibility, Customer Responsibility, Social Responsibility, Quantitative
Methodology.
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