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Abstract

This study aims to examine the impact of using artificial intelligence in
recruitment processes on the quality of employee selection at Binladin
Construction Company in Makkah. The descriptive analytical method was applied
due to its suitability for the research topic. The study population consisted of
company employees, and a random sample of (100) participants was selected. A
questionnaire of 25 items covering Al applications and employee selection quality
was used as the main tool. The results showed a strong and statistically significant
relationship between Al-based recruitment systems and improved hiring quality,
especially in automated CV screening and candidate shortlisting. The study
recommended enhancing Al algorithms, integrating automated analysis with
human judgment, and providing continuous training for HR staff on Al-driven
recruitment tools.

Keywords:

Artificial Intelligence Recruitment Employee Selection Hiring Quality HRM
Smart_Systems
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