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Over the past years, the effects of digital transformation have been on the elderly. Technology
is centered on the rapid growth of technology use, which affected government institutions, hospitals, and
banks differently. In particular, the objectives of the research consist of an analysis of the effects resulting
from digital transformation on the elderly category. The research reveals the existence of four
independent research areas: the elderly's use of smart devices and banking, since digital transformation
seeks to transform all government transactions into a digital transformation in order to process From this
point of view, we started the study, with the aim of monitoring the challenges that the elderly may face
in using digital government services in the Kingdom, and studying the number of elderly customers using,
and reaching recommendations and proposed solutions to improve the status of digital transformation

and ways to deal with it from the most important category in society
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