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Phishing Recognition Self-Efficacy (34! suailll «iliis) 3elis

This aligns with the researchers’ use of self-efficacy in coping appraisal to explain low confidence in identifying

phishing emails.

Do you feel confident in your ability to recognize phishing emails?
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How often do you successfully detect suspicious emails before opening them?
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Do you know the correct steps to report a phishing email in your organization?
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Does previous cybersecurity training help you identify phishing emails effectively?
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Do you rely on colleagues to confirm suspicious emails instead of your own judgment?
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Secure Email Reporting Barriers 4ia¥) &l i) e £30Y) &l g

This reflects the paper’s identified response cost issues—slow or complex reporting, clinical pressure, and
avoidance of formal channels.

Is reporting suspicious emails quick and clear in your workplace?
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Does clinical workload prevent you from reporting phishing emails?
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Are reporting channels overly complicated or slow?
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Do you prefer raising email concerns by messaging apps because they are faster?
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Have you ever ignored reporting a phishing email due to lack of time or unclear process?
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