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Abstract :

This study aimed to investigate and explore the impact of adopting Artificial Intelligence
(Al) technologies on the quality of selection decisions and the enhancement of integrity
within organizations operating in the Kingdom of Saudi Arabia in 2026. The significance of
this research stems from the rapid digital transformation witnessed in the Kingdom, aligned
with the objectives of Saudi Vision 2030, which seeks to institutionalize digital governance
within Human Resources (HR) sectors. The study employed a descriptive-analytical
approach to characterize the phenomenon and analyze the relationships between its variables.
A structured questionnaire was developed as the primary data collection tool, covering three
core dimensions: Perceived Ease of Use (PEOU), Perceived Usefulness (PU), and Decision
Quality and Integrity.

The study was conducted on a purposive sample of (384) specialists and practitioners in HR
and digital transformation departments. Statistical findings revealed a significant positive
impact of Al adoption on elevating the efficiency and objectivity of recruitment decisions.
The results indicated that "Perceived Ease of Use" was a crucial factor in reducing human
errors, while "Perceived Usefulness" contributed to liberating human capital for more
strategic tasks. Most importantly, the study proved that intelligent systems successfully
neutralized personal biases and nepotism, leading to the institutionalization of integrity
within the selection processes.

The research concluded with several key insights, most notably that the integration between
machine intelligence and human wisdom represents the optimal model for modern
management. Consequently, the researcher recommended the formulation of a national
ethical charter for the use of Al in recruitment, the development of data infrastructure within
organizations, and the intensification of training programs for national cadres to manage
"Hybrid Intelligence,” ensuring the sustainability of justice and transparency in the Saudi
labor market.
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Abstract :

This study aimed to investigate and explore the impact of adopting Artificial Intelligence
(Al) technologies on the quality of selection decisions and the enhancement of integrity
within organizations operating in the Kingdom of Saudi Arabia in 2026. The significance of
this research stems from the rapid digital transformation witnessed in the Kingdom, aligned
with the objectives of Saudi Vision 2030, which seeks to institutionalize digital governance
within Human Resources (HR) sectors. The study employed a descriptive-analytical
approach to characterize the phenomenon and analyze the relationships between its variables.
A structured questionnaire was developed as the primary data collection tool, covering three
core dimensions: Perceived Ease of Use (PEOU), Perceived Usefulness (PU), and Decision
Quality and Integrity.

The study was conducted on a purposive sample of (384) specialists and practitioners in HR
and digital transformation departments. Statistical findings revealed a significant positive
impact of Al adoption on elevating the efficiency and objectivity of recruitment decisions.
The results indicated that "Perceived Ease of Use" was a crucial factor in reducing human
errors, while "Perceived Usefulness" contributed to liberating human capital for more
strategic tasks. Most importantly, the study proved that intelligent systems successfully
neutralized personal biases and nepotism, leading to the institutionalization of integrity
within the selection processes.

The research concluded with several key insights, most notably that the integration between
machine intelligence and human wisdom represents the optimal model for modern
management. Consequently, the researcher recommended the formulation of a national
ethical charter for the use of Al in recruitment, the development of data infrastructure within
organizations, and the intensification of training programs for national cadres to manage
"Hybrid Intelligence,” ensuring the sustainability of justice and transparency in the Saudi
labor market.
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