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Abstract

This study aims to analyze the impact of public relations on the corporate image of real estate
marketing institutions among Saudi citizens, with a specific focus on Riyadh as a case study.
The research seeks to determine the extent to which public relations strategies influence
citizens' perceptions of real estate firms, while also presenting a theoretical and practical
framework that can help these institutions enhance their corporate image and strengthen
customer trust. The study adopted a descriptive-analytical approach, utilizing a questionnaire
as the primary data collection tool. Surveys were distributed to a sample of 470 Saudi citizens
from various age groups and professional backgrounds. Several statistical methods were
employed for data analysis, including factor analysis, Cronbach’s alpha for reliability
assessment, and linear regression to test the research hypotheses. The findings revealed that
public relations play a crucial role in shaping and strengthening the corporate image of real
estate institutions. The study demonstrated that effective public relations strategies
significantly enhance public perception and trust in real estate firms. Additionally, emotional
factors and affective impressions were found to be pivotal in shaping the corporate image,
alongside cognitive assessments and economic evaluations. The study recommends the
development of more interactive public relations strategies that foster greater engagement
with the target audience, as well as enhancing transparency and credibility in customer
interactions. These measures can contribute to improving the corporate image of real estate
institutions and achieving a sustainable competitive advantage.

Keywords: Public Relations, Corporate Image, Real Estate Marketing, Real Estate
Institutions, Saudi Citizens.
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