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Abstract

This study aimed to measure the impact of training programs on compliance
with occupational safety procedures in the management of operation and
maintenance projects at Abu Dhabi Municipality. It sought to identify the
extent to which training programs contribute to raising knowledge and
awareness of occupational safety procedures, enhancing preventive behavior
and practical compliance, reducing safety-related errors and violations, and to
evaluate the overall effectiveness of current training programs. The study
adopted the descriptive-analytical approach due to its suitability for the study's
nature and objectives. A questionnaire was used as the primary data collection
instrument, comprising 17 items distributed across four main dimensions. The
study population comprised employees working in operation and maintenance
projects affiliated with Abu Dhabi Municipality, while the valid sample for
statistical analysis consisted of 101 respondents.

The findings revealed that training programs had a high positive impact on
compliance with occupational safety procedures, as the overall mean of
respondents’ answers reached 4.49 out of 5, indicating a high level and
reflecting a clearly positive perception of the effectiveness of training in the
field work environment. The results also showed high mean scores across all
dimensions. The dimension related to the impact of training on knowledge and
awareness of occupational safety procedures ranked at a high level, followed
by the dimension of preventive behavior and practical compliance, then the
overall evaluation of training effectiveness, while the dimension related to
reducing safety-related errors and violations and enhancing safety culture also
recorded a high level. The findings further indicated that the most influential
aspects of training were regular use of personal protective equipment,
reduction of safety-related errors, and increased awareness of occupational
hazards and safe work procedures.

The study also found no statistically significant differences in respondents’
perceptions of the impact of training programs attributable to gender, age
group, or educational qualification. This indicates a convergence in
employees’ views regarding the importance and effectiveness of training in
enhancing compliance with occupational safety procedures, regardless of their
personal characteristics. These findings confirm that training programs
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represent an important institutional tool for supporting occupational safety in
operation and maintenance projects, and that the continued development and
improvement of their content and delivery methods can strengthen safety
culture and reduce unsafe practices in the work environment.

Keywords:
Training Programs, Occupational Safety, Compliance with Safety Procedures,
Operation and Maintenance Projects, Abu Dhabi Municipality.
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