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Abstract

The study aimed to examine the impact of Electronic Human Resource Management
(E-HRM), with its dimensions (e-recruitment, e-training, e-performance appraisal), on
organizational innovation levels, with dimensions including service improvement and
introduction of new services, in Rayat Finance Company. The study sample consisted of 234
respondents from employees at Rayat Finance Company. A questionnaire was adopted as the
study tool, and the researcher used descriptive and inferential methods for data analysis, with

hypotheses tested.

The study yielded several key findings, including a statistically significant impact of E-
HRM dimensions on organizational innovation levels at Rayat Finance Company.
Additionally, there was a positive effect of e-recruitment, e-training, and e-performance
appraisal on the introduction of new services at Rayat Finance Company. Furthermore, e-
recruitment and e-performance appraisal positively influenced the improvement of service
delivery processes at Rayat Finance Company. However, there was no significant impact of e-
recruitment and e-training on service delivery process improvement at Rayat Finance

Company.

The study recommended activating electronic portals at Rayat Finance Company to
receive recruitment applications. It also emphasized the importance of updating the Human
Resource Management department's databases regularly to prevent damage or loss and
conducting HR evaluations using more efficient electronic methods rather than traditional

ones.

Keywords: Electronic Human Resource Management (E-HRM), Organizational

Innovation, Rayat Finance Company.
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