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The role of digital transformation in developing the efficiency of asset
and property management in the private sector in Jeddah.
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Abstract



This study aimed to identify the role of digital transformation in improving
the efficiency of asset and property management in the private sector in
Jeddah. It sought to measure the level of digital transformation
implementation, examine the level of asset and property management
efficiency, and analyze the nature of the relationship and effect between the
two variables. The study adopted the descriptive analytical approach and
used a questionnaire as the main tool for data collection. The sample
consisted of 400 employees working in private sector organizations in
Jeddah whose duties were related to asset and property management or
digital transformation.

The questionnaire consisted of two main dimensions. The first dimension
measured digital transformation through digital infrastructure, process
automation, data and systems integration, digital analytics and decision
support, and digital governance and security. The second dimension
measured asset and property management efficiency through asset
planning and inventory, asset operation and maintenance, monitoring and
control, cost and return management, and sustainability.

The findings revealed that the level of digital transformation was high, with
an overall mean of 3.95. The level of asset and property management
efficiency was also high, with an overall mean of 3.97. The results showed
a strong, positive, and statistically significant correlation between digital
transformation and asset and property management efficiency, with a
correlation coefficient of 0.742. Regression analysis further indicated that
digital transformation explained 55.1% of the variance in asset and
property management efficiency. The study concluded that digital
transformation represents a strategic approach to improving asset
management. It recommended enhancing system integration, expanding
automation, developing digital analytics, and strengthening digital
governance and security.

Keywords: Digital transformation, asset management, property
management, private sector, performance efficiency, Jeddah.
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