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The impact of artificial intelligence on job performance applied to
banks in Riyadh, Saudi Arabia.
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Title: The impact of artificial intelligence on job performance by applying to banks
Objective: This research aims to study the impact of Artificial Intelligence (Al)
applications on job performance in the banking sector. The research focuses on
how to improve operational optimization, develop employee skills and enhance
the quality of banking services. Methodology: The research adopted a mixed-
methods research approach, combining quantitative and qualitative methods.
Data was collected through questionnaires addressed to bank employees
Results: The results showed that Al applications contribute significantly to
improving job performance in banks. Banks that adopted Al technologies were
able to reduce human errors, increase the speed and accuracy of transactions,
and improve the customer experience. The results also showed that there is an
urgent need to train employees on the use of these technologies to ensure that
the desired benefits are realized. Applications and Relevance: Banks can benefit
from the findings of this research by developing comprehensive training plans for
employees and adopting more Al applications in their daily operations. The
findings can also be used to optimize customer service strategies and increase
operational efficiency. The importance of this research is to highlight the multiple
benefits of Al applications in the banking sector. This has a positive impact on
job performance. The research contributes to providing practical
recommendations that can help develop the banking sector and achieve further
growth and innovation
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sl COMPUTE Abilityy ~ Q1.Q2.Q3.A1.
&4 =MEAN(A1,A2A3). A2A3B1B2B3 il
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sl COMPUTE Abilityy
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Inter-ltem Correlation Matrix
Q1 Q2 Q3 Q4 A1 A2 A3 A4 B1 B2 B3 B4
Q1]1.000 [-.334-| 211 .727 | 217 | .134 |-.106- |-.135-| .232 | .165| .104 |-.086-
Q2 ). 334- [1.000 |-.108-|-.382- | 199| 194| 198| 320|-011-| 257 | 266 .300




Q3] 211 [-.108-|1.000 | .377 |-.152- |-.390- |-.226- [-.147- | .167 | .208 | .049 |-.260-

Q4| 727 |-382-| .377|1.000| .083 | .069 [-.071- [-.073-| .229 | .037 | .040 |-.292-

A1 | 217 199 |-.152-| .083|1.000| .412| -387| 587 | .161| .264 | .340
A2 | 134 .194|-.390-| .069| .412]1.000| 547 | .338| .316| .149| .138
A3 |-.106- | .198 |-.226- |-.071-| .387 | .547|1.000| .634| .128 |-.165- | .321

A4 |-.135- | .320 |-.147-|-.073-| .587 | .338| .634|1.000| .119| .210| .426

B1] 232 |-.011-| .167| .229| .161| .316| .128 .119[1.000 | .539 | .241 |-.185-

B2 | 165| .257 | .208| .037| .264| .149]-.165-| .210| .539 |1.000 | .409

B3 | 104 | 266 .049| .040| .340| 138 .321| 426 .241| .409 |1.000

B4 ]-.086- | .309 |-.260- |-.292- | .466| .280| .397 | .602|-.185-| .062 | .452 |1.

466

.280

.397

.602

.062

452

000
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Adjusted R Std. Error of the
[Model R R Square Square Estimate
1 .246° .060 .034 .67378
ANOVA?
Sum of Mean
IModel Squares df Square F Sig.
1 Regression 1.051 1 1.051 2.316 137°
Residual 16.343 36 454
Total 17.395 37
Coefficients?
Standardized
Unstandardized Coefficients | Coefficients
IModel B Std. Error Beta t Sig.
(Constant)
1.202 .255 4.716] .000
B1
.140 .092 .246 1.522] 137




R=0.246

=3
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Model Summary®

Adjusted R Std. Error of the
IModel R Square Square Estimate
1 .1562 .024 -.003- .78498
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 541 1 541 .878 .355°
Residual 21.567 35 .616
Total 22.108 36

a. Dependent Variable: A2

b. Predictors: (Constant), B2




Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.398 .324 4.318 .000
B2 112 119 .156 .937 .355

a. Dependent Variable: A2

R=0.156

R?=0.02
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Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
Q1 2.89 1.100 37 1
Q4 2.1579 .82286 38 0
Correlation Matrix?
Q1 Q4
Correlation Q1 1.000 .723
Q4 723 1.000
Sig. (1-tailed) Q1 .000
Q4 .000
a. Determinant = .477
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .500
Bartlett's Test of Sphericity =~ Approx. Chi-Square 25.5632
df 1
Sig. .000

Communalities

Initial Extraction
Q1 1.000 .862
Q4 1.000 .862

Extraction Method: Principal

Component Analysis.
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