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Abstract :

This study aimed to identify the impact of using artificial intelligence
technologies on the efficiency of healthcare services in healthcare institutions.
The study examined the role of artificial intelligence in improving healthcare
quality, increasing operational efficiency, and supporting medical and
administrative decision-making.

The study adopted the descriptive analytical approach and used a questionnaire
as the main data collection tool. Statistical analysis was conducted using the
Statistical Package for Social Sciences (SPSS).

The findings revealed a statistically significant positive relationship between
the use of artificial intelligence technologies and the efficiency of healthcare
services. Artificial intelligence contributed to improving healthcare quality,
reducing medical errors, accelerating service delivery, and enhancing
institutional performance.

The study recommended increasing the adoption of artificial intelligence
technologies in healthcare institutions, improving digital infrastructure,
providing training programs for healthcare workers, and establishing

regulations governing the use of artificial intelligence in healthcare.

Keywords:
Artificial Intelligence, Healthcare Services, Healthcare Management,
Healthcare Quality, Digital Transformation
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