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The impact of work life quality on the job performance of private sector

employees in Riyadh, Saudi Arabia
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Abstract:

The studies that were conducted in the field of work life quality and job performance have
concluded and confirmed a strong relationship between work life quality and job performance. This
study specifically shed light on the dimensions of work life quality and their impact on the
performance of employees in the private sector in Riyadh. The study divided the dimensions of
work life quality into social relationships, benefits and compensation, job security, and promotion.
The impact of these dimensions on job performance for the employee in private sector
organizations in Riyadh was studied using a questionnaire as a main research tool for collecting the
study data, which was applied to a random sample of 384 employees working in private sector
organizations in Riyadh. The study concluded some important results, with social relationships

being the most influential dimension of work life quality and providing the highest impact. The



study also found a strong relationship between work life quality and job performance for the
employees in private sector organizations in Riyadh. Moreover, the study found that the years of

experience had the most significant impact on employee performance, while gender had a lesser

impact.

Keywords: work life quality, job performance, work life quality dimensions
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