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Abstract

The study aimed to demonstrate the extent of the impact of modern information systems in
supporting decision-making for institutions in which the government contributes a large share,
such as the Saudi Telecom Company (STC). Therefore, it is considered the most supportive of the
decision-maker in the company, whether it is from senior management or middle management.
The results of the study showed that the basic structure of the system, including equipment,
equipment, and programs, needs to be developed continuously to keep pace with modern
technology, and that human cadres need training and qualification courses in order to develop
them to implement the system. By introducing new, modern and advanced technologies as a
source of information based on smart systems and decision support to move towards change and
development and the transition of all company systems to an advanced technology environment.
The management information system is considered one of the mostimportant pillars on which the
company is built in our present world. This is due to the great importance and role that the
management information system plays in the company, especially in the decision-making process,
and these days the current management information systems have become dependent mainly on
computers and their peripherals, which helped increase their efficiency and thus increase their
importance and their ever-growing and constantly evolving ability to save, process and retrieve
Information in record time The study aimed to know the management information system and its
role in strategic decision-making in the Saudi Telecom Company in Riyadh. In order to achieve the

objectives of the research and answer the research questions, a questionnaire was designed to




collect data and distribute it to the members of the study community, which consisted of the level
of senior management at the top of the organizational hierarchy of the company, middle
management and a little bit of operational management in the company to obtain the technical
point of view of those departments. It reached 50 and the descriptive analytical statistical method

was used to analyze the data of the study

The thesis concluded with results, the most important of which is that the management

information system contributes to the decision-making process by providing information of high

quality in terms of honesty, accuracy and comprehensiveness, and by providing an integrated

infrastructure and through the dependence of senior management on it during the decision-

making stages.

The research showed a set of recommendations, including, that the company's management
should introduce modern and advanced systems, the need to pay attention to training employees
and develop their skills in the field of management information systems technology, the need to
measure the effectiveness of the company's management information systems techniques

periodically
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