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1. Introduction 

Companies are increasingly using scientific research to inform decision making, 

enhance the performance of their operations, and for solving complex managerial problems.  

The current study is on “The Impact of Strategic Asset Management Practices on 

operational performance of Baggage Handling Systems at King Abdulaziz International 

Airport, Jeddah.” The study focuses on the role of strategic asset management practices such 

as preventive maintenance, predictive maintenance, asset lifecycle planning, digital 

monitoring systems, and resource allocation in improving the performance of baggage 

handling systems. The study will require the collection of data from the maintenance 

engineers, operational supervisors, airport managers and technical staffs, therefore, utmost 

care and caution should be exercised in terms of ethical considerations in order to protect the 

human and organizational information. 

This report discusses the professional research ethics and its relevance. It outlines the 

importance of ethical behaviour, explores the principles of research ethics, discusses common 

ethical issues confronting the researcher, and discusses the rules and standards that guide 

ethical research practice.  

2. Research Ethics is important: 

Ethical principles set standards for the behaviours that guide researchers in their interactions 

with participants, organizations and data. The lack of ethical guidelines can lead to unreliable 

research results, infringement of the rights of participants, and a loss of trust in scientific 

research. 

A. Ensuring the Credibility of Research Finding 

The main role of research ethics is to ensure the credibility and reliability of research results. 

Honest researchers collect, analyse and report data without manipulation, fabrication or 

selective reporting of results. Precise reporting permits other scientists to examine and 

confirm results, repeat studies, and contribute to the knowledge of others. 

Ethical standards, as relevant to the present study, provide the means by which the results of 

the study will be reflective of the relationship between strategic asset management practices 

and the operational performance of baggage handling systems. Changing answers or altering 

statistics in any way would make the findings of this study less valid and less of a 

contribution to the academic world. 

B. Protecting Research Participants 
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The ethics of research is focused on keeping the participants free of possible harm. Subjects 

should be handled in a dignified and respectful manner in the process of research. It is the 

responsibility of the researchers to ensure that participation is voluntary and that the 

individuals are not exposed to unnecessary risks. 

The study is conducted with the employees working in operational and technical positions at 

King Abdulaziz International Airport. These people can give feedback on maintenance work, 

monitoring systems and performance. Ethical protections must therefore be put in place so 

that the participant can state his or her opinion without fear of adverse career repercussions. 

C. Building Trust between Researchers and Participants 

Trust is a key ingredient of successful research. If the participants believe that their 

information is going to be communicated in an accurate and meaningful way while their 

privacy is protected and the data is kept and used in a responsible manner, they are more 

likely to provide that information. 

During employees' involvement in organizational research, they will tend to share their 

experiences and observations about their organizations. When trust is built based on ethical 

behavior, it leads to a more honest response and better-quality data collected. In the present 

study, the confidentiality measures and informed consent procedures are useful in 

establishing trust between the researcher and the participants. 

3. Fundamentals of Science Ethics 

Ethical principles provide guidelines for conducting research in a responsible way, thereby 

Ethical considerations are especially relevant in an organizational study context where the 

researchers may work with employees and gain access to information that may be sensitive or 

confidential. 

i. Commitment to Truthfulness 

The most basic moral duty of a researcher is to be truthful. Without accurate and authentic 

information, scientific knowledge can contribute nothing to decision making and scientific 

progress. Therefore, researchers should be able to gather their data in an honest manner, and 

report their results accurately without trying to manipulate the data to produce desired results. 

The truthfulness will be to analyze every information acquired from the airport staff and to 

report it as participants state it in the current study. During the investigation, the researcher 

should not overestimate the impact of strategic asset management practices nor underestimate 

the operational problems that are found. 

ii. Professional Responsibility 
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Not only do researchers have a responsibility towards their participants, but they also have a 

responsibility towards academic institutions, organizations and society. Professional 

responsibility entails research practice within accepted research standards, sensitivity to 

institutional requirements and the positive contribution of research activities to knowledge 

and practice. 

In the present study, professional responsibility involves the use of collected information only 

for academic purposes, and making sure that the findings are communicated in a way that 

will enhance the performance of airports without harming individuals or departments. 

iii. Independence and Neutrality 

To be an effective researcher, they must be independent in judgment and neutral in 

interpretation. Personal opinions, organizational preferences or expectations about the results 

of research should not affect the analysis of data or the conclusions of the research. 

The researcher should be impartial in assessing maintenance programs, monitoring systems 

and resource allocation practices because the focus of this research is on effectiveness of 

strategic asset management practices. Conclusions should be based entirely on empirical 

evidence obtained from participants. 

In this Study, the participant can express opinions on how effective maintenance is, how 

reliable the operation of the system is and how good the system works. All the data collected 

must therefore be kept confidential, securely stored, and anonymized such that data can only 

be presented in a way which respects that individual respondents and specific organizational 

units can not be identified. 

Voluntary participation and informed decision making should be observed. 

Ethical research involves the participants making an informed and voluntary decision about 

participating in the research. People should know why the research is being conducted and 

what part they will play in it, as well as their rights, before giving their consent to participate. 

Before participants in the current study complete the questionnaire, they will be informed 

about the goals of the study, length of the study, confidentiality measures, and the ability to 

withdraw without repercussions. This way, there is no obligation or pressure to participate, 

and it is based on an informed choice. 

iv. Respect for Human Dignity 

In addition to procedural requirements, ethical research must be centered on the respect for 

human dignity. Participants should be viewed as people with rights, opinions and experiences 

that need to be taken into account and protected. 
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The researcher will guarantee that all those involved in this study will be treated fairly and 

with respect regardless of their job position, years of experience and departmental affiliation. 

This commitment helps cultivate the positive research environment and helps aid in gathering 

reliable and meaningful information. 

Together, these moral guidelines lay the groundwork for ethical research. In the current study, 

they help to strengthen results and ensure the rights and interests of all participants are well 

respected throughout the research process. 

a. Academic Misconduct and Plagiarism:  

Plagiarism is a very frequently committed academic research misconduct. It is the failure to 

adequately credit the work of others using their ideas, words, data or intellectual work. 

Plagiarism reflects a lack of integrity and confidence in research. 

Current Study Application. 

The previous literature related to strategic asset management, airport operations, maintenance 

strategies and baggage handling systems is used for the current study. Hence, all ideas, 

theories and empirical findings derived from previous studies should be cited properly 

following APA style. Correct citing of sources enables original authors to get credit for their 

work. 

b. Manipulation of Research Data 

Conclusions and recommendations are based on research data. Changing, fabrication or 

selective reporting of data is a serious violation of ethics. 

Data manipulation can include shifting answers, omitting data that doesn't fit with an 

individual's expectations, or only reporting findings that align with the researcher's agenda. 

These practices can yield inaccurate results and diminish the utility of research results. 

Current Study Application 

The study examines the association between strategic asset management practices and 

operational performance, and thus, there is a potential to highlight positive results. All 

findings, whether or not they do support the proposed hypotheses or expected relationships, 

must be reported in an objective manner. 

c. Concerns of Privacy & Confidentiality 

When studying workplaces and workers, privacy and confidentiality are frequent issues. 

Participants may be reluctant to give honest answers for fear that their opinions could be 

linked to them or given to management. 
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To ensure privacy, researchers must take great care in collecting, storing, accessing and 

reporting data. The support of confidentiality enables participants to share their authentic 

thoughts. 

Current Study Application. 

The employees included in the study have the opportunity to give their views on operational 

procedures, maintenance systems and management practices. Questionnaires will not ask for 

names of individuals or identify information in order to respect the privacy of the individuals. 

Results will be presented in a group, so that no individual participant can be identified. 

d. Conflicts of Interest 

Conflict of interest is when personal, professional or financial interests could affect research 

decisions or research findings. Such conflicts may reduce objectivity and create doubts 

regarding the credibility of the study. 

Any relationship or interests by the researchers that may influence or bias the judgment or 

interpretation of the results of the investigation are expected to be disclosed. Transparency 

contributes to trust and the integrity of the research process. 

Current Study Application 

Where the researcher has any professional association with airport authorities, maintenance 

contractors, or with organizations involved in baggage handling operations, this should be 

given. Transparency means that readers are able to critique the results without having to 

worry of hidden influences. 

Ethical issues in research within an organization are discussed in this section. 

Studies involving the internal information, operational records and experiences of employees 

are unique ethical issues in research within organizations. There may also be concerns about 

the impact that the research findings may have on the organization’s reputation or operational 

image. 

Researchers are required to consider how to obtain accurate information while also 

safeguarding the interests of the organization and the trust of the participants. 

Current Study Application 

The present paper focuses on the practices of a big international airport. As a result, the 

researcher must take care not to put sensitive operational information at risk that could 

adversely impact the airport, its staff or its strategic goals. The emphasis of the research 

findings must be on academic and managerial improvement, not specific individuals or 

departments. 
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4. Core Ethical Principles in Scientific Research. 

• Research Ethics Committees and Institutional Review Boards (IRBs) 

Research Ethics Committees (RECs) and Institutional Review Boards (IRBs) are an 

important part of safeguarding the rights and wellbeing of the people who take part in 

research. Researchers are frequently asked to get approval from the appropriate review 

committee before conducting a study on human subjects. 

These committees review research proposals and decide whether the rights of the participants 

are sufficiently safeguarded, the risks of the research are minimized, and the ethical 

procedures are well defined. The review process could assist in making sure that researchers 

conform to accepted ethical standards prior to data collection. 

Relevant to the present study 

The current study is not considered to be highly risky, but ethical guidelines are vital as the 

study will involve obtaining data from employees in a professional setting. Ethical review 

assists in ensuring that appropriate confidentiality and informed consent protocols and 

methods of handling data are adequate. 

• Professional Ethical Standards 

In the world of research, professional bodies have issued sets of ethical codes that serve as a 

guide to researchers to ensure that they conduct their investigation responsibly. These 

standards focus on honesty, transparency, accountability, protection of participants, and 

respect of intellectual property. 

These guidelines include recommendations for researchers on data collection, reporting 

practices, authorship and dissemination of research findings. 

• Relations with the Present Study 

The researcher will ensure that the questionnaires, collection of response, analysis of data and 

presentation of results are following the professional standards. Following these standards 

helps ensure the reliability and validity of research results. 

• APA Guidelines & Academic Integrity 

The American Psychological Association (APA) offers well-known guidelines for writing, 

citing, and conducting academic research in an ethical manner. APA guidelines are used to 

prevent plagiarism, to properly cite sources of information, and to provide consistency in 

academic reporting. 

Appropriate citation gives credit to other researchers and provides readers the opportunity to 

check the facts and assess the evidence that prompted the research conclusions. 
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• Relations with the Present Study 

The theoretical framework, literature review and ethical discussion will be cited using APA 

style with all sources used. Correct referencing will enhance academic integrity and promote 

respect of intellectual contributions. 

• Data Protection and Information Security  

Data protection principles dictate that researchers should only gather what is needed, that 

only authorized people should have access to the data, and that research records are kept 

securely. 

•Relations with the Present Study. 

Responses to the survey from airport staff will be kept in secure electronic records with 

passwords and only accessible to the researcher and academic supervisors. 

• Responsible Reporting and Publication 

It is the ethical responsibility of researchers to report results accurately and clearly. 

Responsible reporting means interpreting results accurately and honestly, handling data 

limitations, and avoiding misleading interpretations. 

The results of the research should add value to the knowledge building and improvement of 

organizations instead of individual interests and unproven conclusions. 

• Relations with the Present Study 

The results on the aspects of strategic asset management practices and the performance of the 

baggage handling system will be objectively presented without any judgment about whether 

the results meet the expectations. This transparency gives credibility and value to the study. 

Summarizing, the rules and guidelines regarding ethics in research and professional practice 

give a vital framework for responsible conduct in research. Adherence to these standards 

supports safeguarding of participants, integrity in conducting research, and a creation of 

reliable scientific knowledge. 

5. Application of research ethics to the present study 

Efforts to apply research ethics in practice are the most critical component of research ethics 

in the conduct of research, as it shows how research ethics are translated into practice. Ethical 

theories and guidelines are a conceptual framework; researchers are expected to apply them 

at all stages of the research process. This section will explain how ethical standards will be 

applied in this study particularly in the current study “The Impact of Strategic Asset 

Management Practices on Operational Performance of Baggage Handling Systems at King 

Abdulaziz International Airport, Jeddah”. 
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The research examines the impact of strategic asset management practices on the 

performance of the baggage handling system, such as preventive and predictive maintenance, 

asset lifecycle management, digital asset monitoring systems, and resource management. As 

the study relies on the information of the participants who are employed within a large 

international airport, protection of participants, confidentiality, informed consent and 

responsible data management is of paramount concern. 

a) Ethical issues in selecting subjects 

The population of the study is the employees who work directly in the operation, 

maintenance, supervision and management of baggage handling systems at King Abdulaziz 

International Airport. These participants have much to offer in terms of knowledge about the 

way the system operates and how well it performs and are thus a suitable source of 

information for the purposes of this study. 

The researcher will ensure that participants will be selected based upon their relevance in the 

research objectives only, and not personal relationships or convenience. An equal opportunity 

will be given to study for all eligible employees based on their position, age, gender, 

educational qualification and experience. 

This is done to ensure that there is no discrimination or favouritism in the selection of 

participants, which is the ethical principle of fairness in action. Ensuring fair selection of 

participants also enhances representation and credibility of data gathered. 

b) Informed Consent Procedures 

All potential participants will be given an informed consent statement prior to data collection, 

detailing the purpose and nature of the study. The consent form will include clear and 

understandable information about: 

• Title and purpose of the research. 

• How to use data to help solve problems. 

• Time expected to take to complete the questionnaire. 

c) Participation is voluntary. 

Confidentiality and privacy protections. 

Potential risks and benefits to participation. 

The right of the participant to withdraw at any time without consequences. 

• Contact details of the researcher to seek clarification. 
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Participants will only be given the chance to complete the questionnaire after confirming 

their willingness to participate. This process ensures informed, voluntary consent and a good 

understanding of the study. 

d) Data Collection Ethics 

The structured questionnaire is the main method of collecting primary data for this study. 

Transparency, accuracy and the comfort of the participant are examples of ethical issues that 

arise during data collection. 

The questionnaire will be constructed so that it does not contain intrusive, offensive or 

unnecessary questions. Only questions related to strategic asset management practices and 

operational performance will be asked. The researcher will also pay attention to the wording 

of the questions in the questionnaire that cannot be understood or misinterpreted by the 

respondent and will not have any effect on the response. Questions will not be framed in a 

way that elicit particular responses or lead to predetermined conclusions. 

e) Considerations of ethics in analyzing data 

Ethical responsibilities continue after data collection has been completed. Information cannot 

be manipulated in any way to boost personal expectations or desired conclusions. 

In the present study, all statistical analysis will be done by using accepted statistical 

procedures. Results will be reported correctly whether or not they confirm the suggested 

hypotheses. The researcher will not selectively report positive results and ignore 

contradictory evidence. This transparency adds to the credibility and scientific value of the 

study. 

f) The role of Ethical Compliance in Research Quality. 

Ethical compliance is directly related to quality and credibility of scientific research. Ethical 

practice enhances trust in research findings by safeguarding participant rights, maintaining 

confidentiality, promoting transparency, and ensuring objectivity. 

In the current study, respecting ethical principles will help to make the data collected reliable, 

facilitate the participants to respond to the questions with honesty, and aid in formulating 

appropriate recommendations for enhancing the performance of baggage handling systems of 

KIA. Therefore, good practice also becomes an ethical responsibility and is essential to the 

attainment of valid and useful research results. 

6. Risk Assessment and Management 
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Potential Risk Risk 

Level 

Mitigation Strategy 

Concern about participant 

identification 

Low No names, any personal contact information will 

be taken. 

Disclosure of sensitive 

organizational information 

Low Findings will be shared in summary, not 

department. 

Perceived managerial 

pressure to participate 

Low The participants will be informed that participation 

is voluntary. 

Participant fatigue Very 

Low 

Questionnaire will be brief, clear, and contain only 

relevant items. 

Misinterpretation of 

questionnaire items 

Very 

Low 

The questions will be simple, direct and in terms of 

the study variables. 

Data security concerns Very 

Low 

All the data will be kept in secure files (protected 

by password) and only researchers and supervisors 

will have access to the data. 

Researcher bias in 

interpreting results 

Low An objective data analysis will be performed with 

the use of statistical procedures. 

Selective reporting of 

results 

Low All results will be reported whether or not they 

confirm the hypotheses. 

 

Conclusion 

Scientific research is an important tool for knowledge creation, problem solving in 

organizations and evidence-based decision making. But the worth and trustworthiness of 

research outcomes are not only determined by the methodology used, but also by the ethical 

guidelines which regulate the research process.  

The most important part of the report is that they applied the ethical principles directly to the 

current study “The Impact of strategic Asset Management Practices on Operational 

Performance of Baggage Handling Systems at King Abdulaziz International Airport – 

Jeddah.” The practical analysis showed how ethical factors can be addressed in participant 

selection, informed consents process, confidentiality protection, data collection, data storage, 

data analysis, and reporting. Special attention was paid to the protection of the information 

associated with the organizations, and the ability of employees to be able to participate 

without any worries about privacy or professional implications. 
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