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Abstract

This study explores the impact of digital transformation in the Zakat, Tax, and Customs
Authority on tax compliance and institutional performance efficiency in the service sector, and
assesses its contribution to improving service quality, enhancing transparency, and increasing
operational efficiency. The study relied on a descriptive-analytical approach combined with a field
survey method to collect data from a sample of 270 participants, including Authority employees
and taxpayers in the service sector, selected through stratified random sampling to ensure
representative coverage. A structured questionnaire was designed to measure the dimensions of
digital transformation, tax compliance, and institutional performance using a five-point Likert
scale, supplemented in some cases with semi-structured interviews to collect additional qualitative
insights. The results indicate that digital transformation has a significant positive effect on tax
compliance and institutional performance efficiency, contributing to faster transaction processing,
improved service quality, enhanced transparency, data-driven decision-making, and higher
beneficiary satisfaction. The study recommends continuing the development of the Authority’s
digital infrastructure, training personnel in modern technologies, expanding the use of digital
systems across all processes, and promoting a culture of innovation and transparency to maximize
the positive impact of digital transformation on compliance and institutional efficiency.

Keywords: Digital Transformation, Tax Compliance, Institutional Performance, Zakat,
Tax, and Customs Authority, Service Sector
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Coefficients?
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Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .684° 467 464 .25134
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 8.753 1 8.753 138.551 .000°
1 Residual 9.981 158 .063
Total 18.734 159

Coefficients®

Unstandardized Coefficients Sk elEe

Model Coefficients t Sig.

B Std. Error Beta
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415 .035 .684 11.771 .000
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square .
Estimate
1 .555? .308 .304 .28636
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 5.777 1 5.777 70.448 .000°
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square .
Estimate
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
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Model Coefficients Coefficients t Sig.
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Model Summary
Std. Error of the

Model R R Square Adjusted R Square .
Estimate
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 11.628 1 11.628 258.579 .000°
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Total 18.734 159
Coefficients?
. - Standardized
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B Std. Error Beta
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