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Al eha) cladal duaaf 2.1.3
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el lage Gl (56K Lavie Lualiy e aled) Gand) pigls 8 Lanla Ton aali daslid) cilua)yl)
Ll ey L e aplid) las e Do lain¥) Jealstl) Bilass e Gasutl) 31 Jin (e g suage
L) 138 AR il daaal 55 )

roaliall g g Bl Y agh @
Jealsill Jilay e groutll il 40K agh aDIA (0 (S @A) gylaill Y] g dald) iyl
e dansl) asalially iyl aaas (Ko el dealye DA e . popliiall 7 las e Goclaa)
< sgaadly dpladll Adlall G deldlly caopliall #las (8 855al) jualially ¢ ad)ll (Gasul)

rdfiagl) il gadll paad e

(Jad) Qe o Jall ) 8 5asagal) dfind) ilgadll aLaS) b acluy dislud) cluhall Jilas
Wi o ol D Lain) Jaalsill il e Gasull (10 disna Cilga o Al bl R3S o oS
Ganall Ul Al s o (S e caliall (e B3 ploil Ao e clailiind il Jie (Gan
.aal)

1) Y 9 Gl anis @
Ol Lgaadiial ) Al @y ullu) e Gl (S cdiiladl il daslye DA (1
ccliball Judas fgaly ccDlaall o cllanwY) Jie clilall aan Glagio Jadn of (Ko 138 . 55,aY)
gigioe e )mg Alled Ak dllal) duhall preiad 8 ool Las

rlua il g b gill Aa gl o
Gl debia 8 el of oS 13 LAl clalad¥ )y Aldinall w5l Jon (555 pa daslaad] il
O gliall ey duelaa¥) dualsl) Jilug e Gasadl) o 3B Ol Ciladgil) asngiy Gand
A8y S I dfad) ALY st oy i) Gluhall Ll liag ) &30 g8 Dl

;@uﬂ\ MJMJ&A °
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22 gl ol ) (3l (ae sn (55 53 O (Sa Aladl Lyl aa sl sl il 45l
) Agisag 483 (e e Lea (i) il ans of Sl 8 aelud 8 U ladl)

ragll dlenl) dpad¥) 320 e
o Lelaa) Jualsill Bilay e Gogaill Laall 5V o ggual) Jabus of (e dild) il
O Kar Gulally bl Gy deliall by ) dalad) us o) daaal e ia Les calial
bl - las Babs (Bagedl] Clbniliiad (il Canall 3l aadad Sy S sy

sl @l e o dale 3B o
Sl Gy Al il e oyil Gulal abaat o) 4 il Sy (g3 Jelad) gp Jisall aial
cJaall siall Jadis ¢ayliall 2lad e Dae L) dealsill Bl e (3 gl

e laiay) Jual i) Jikug g (Gageadl) Ll sl o
oda . (sginally (Groeiilly cdimng il O leall cdegiaadl D) Jie dabiad) Lk gudtl) AaiiV) Jeds

(Kaplan & Haenlein, g g dall milu e Loyl (bl Lebaas oSa ) COaa S daal i)
2010, p45)

e laiaY) Jual gil) Jilug £1s5l o
dibide cullaly sl 857 8 daie IS o)Sly cahatud) ¢ Jug oot Jie dibiad) ciliail
(Mangold & Faulds, 2009,p33). 4 udll C laall dullad Ao S35 Laa ¢(32guall

o9 e Jolill) (g glua @
Al s 2 ) s o S delial) L clS)lially ccladanll ccllacY) die cBlelall aae Jady

(Hutter et al., 2013).alaial adgig jggandl olimil i3s3

ey (3bad) 138 (3 Jiaall juanall il sl anld S 3 a0 ) dasll g ) el
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ol rlad e
oSay Al Adlall dran Cpeady cedland) Bac B8 g (Yl 8ol Jie cilydige DA e uld

(Tuten & g iall Llgdll il e duelaa¥) Jualgill Bl e Gusadll 550 sae undl 138
Solomon, 2017,p 41).

gl dadally o5l o

bl iy Koy S oy yuriall 138 40 gedl) O lend) 30t ey Lo lail) Alall jsgaal) i) (g0
(Kaplan & Zylaill Adlall e Capnilly esll 3a8 of Lelaa¥) Jealgll Bl e Gagadl
Haenlein, 2010,p53).

el g¥ g9 Lall e
L all olad dy (g ymdn A e¥slly cdaniall cleadll o cilatidll e eDleall Liay 2 ) e
(Hutter &)lail) Aadlally el G 3Dkl o Gageadl) CBlan 55 CaS il 38 323 LAkl

et al., 2013,p61).

Jial) rial) 2.2

e LIaY) gl Jily o Bpuadll il @
305 cAlaill AL el 533l Clubilly Lead )l claiall plasiel duelaal) dealstl il
Sl ok o 5l destia Gl e Baall bl Elad) 53y ¢eDaall pa Jeli
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rdaang 5 8108 Ao Laia) Jaalsil) Jilug o (Gagal) o
O o duasg 53 8IS BacLaaV) Jealsill Jilus e (3asetl) <83 ¢(2010) clislas ¢SS i,
Slgiaall o e liill Zue Laa¥) claasall aladind Jady .+ jsgend) o ilaall Jelially Zuad )l el
(Kaplan & Haenlein, 2010,p19). jaiwe J<as 4ylaall el el

il ) Batatia dua) Sl Lo laiay) Jual i) Jilug e gl o
daai il b daclaa¥) Jealgl) diluy e Gageil) a3l ¢(2009) uaslshy Asaile lahal a4
saad Jia 53010 Gliaie DA (e eDland) aa Jolinlly doylaall Ldkall il addied Clgidl) saxeie

(Mangold & Faulds, ,dtilly Jyeasl) 53L3 8,Sie dakiged calld s Al Joda - phiiaily g

2009,p12).

s Sand) cBe 5 a8 A laiay) Jual gl Jibuy e Basadll
SIS IS Ci5el ol K Auelia¥) dualgill sy e peil) ol ) (2013) ey sla Ll
&Yy e A 2\:1.5:1}4.4:\3\ Colaall dalled Al g Ssinall o Jdelall bl edﬂa.u; Cua ¢ edlanll Qe
(Hutter et al., 2013,p13).pala)y ¢Slaall

relibad) Jalast 31als s Laiay) Jual gl Jibuy e Gagadll
L) a1 Lad Lae L) Jealgil) Jilug e Gagall yiind «(2017) Osastoms cisil i

(Tuten & Solomon, 2017.p16). eJaall Cluadiy lSsl e
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rdaelaiay) Jiluyg oo Gugudl johal Jala 2.2.1
reailly A Y A As e e

Cwaly cilaiall o3 8 e S OIS daeLaa¥) dualsill Jiley sels e oY) gl
S CaaSins ) culS dilayall 238 ¢(2009) Guastols Waile s 5anall Gygel] Callad
568 ol culS L gy palad) g Al e b ais eainS Jend o) duein¥) dealgil) Jilagl (S
Lytlen 320l sling Dlaall e dealgill Jugiy dloand Jia Gliaiall aladinl 24S e wd) S0

(Mangold & Faulds, 2009,p21).

sclad) ) paghig saill Al o

llly Cllad) o by 1hin S Ages Cladilin) ki b GGAE) Sy (gl b aa
Jilay e Grodll Clandilind Comaal syl sda 3 ((2010) culiay DU Gy LGl
Sl i) Gaca duelaa¥) Jualgll dilug zad Glo 5850 pe Liaads ST dpelaal) Jualsill
Giliat) ¥ ety Dlaal) Allad puiil Jilatl) ol aladial 8 clay I L ALlall A sal)

(Kaplan & Haenlein, 2010.p14).cludsil) el =i e 3l
Jal&ill g awaddl) dds 34 @

Baaaa Calaal (aiaid e Laa¥) Jealsill il aladin) & Gaadill 8 @IS Gy dlsyall 028 S
S ) @Gl G mag (2013) aBleys sl Ay cdelill 5alyy sDhaadl duyad (uend Jia
Aallall oY1 L eDland) 6V 8aliys Aujladl) cldlall skl (simall ae Jelal) aladiul 43S Ay
(Hutter et al., 48y i< J<d dgangiy (ssinall Garadil (Gosudll claiiliie) (e Gulad 12)a syl
2013,p15).

radiial) Juladllg Y Ads pa @

LagleiSall bl Jumty Lo ST doe LainY ) Jualgill ilas e (3agaail) racal ¢5,8Y1 cilgiad) 8
Jalas el andid cimval AN G Glacag (2017) Gsastoas Ghgt -5yshaiall Eabidatll e aallg
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Al jall oda diiee dobilan lily e 2l Gagedl) Gladl il Gaeaty eDleal) Sglu 4l dargia Glily

(Tuten & Solomon, la iy 8alyg Cleall 3elS uadl Lnglgiilly W) de S5l G
2017,p12).

tdge LiaY) Jualglll Jilug e Gsadl) dladf 2.2.2

sl aa Jollill o

e Jady . jsgand o il delall sa duclaa¥) dualgll Jiluy e Baseill Gaalal) alal) aal
il A Gy S Lily cciladanll (bl Jie cadkall (gginall pa eDaadl Jeliy o aal
=l 3y el pe dugh e ol b Ujgna yian sgeadl e Jelil) old ((2013) alays
selid o) S duyeh dealy B35 A5 Jelill Gladliul A e Al Gla) Ll Aokl

(Hutter et al., 2013,p13).4kgull lgDlas (paad 8

tedeand) obay clibud) Jula o

oluss blal) Jibay (alad) el S cdue L) dealstl) il e (rpedll Cliat) il (il 2
A guatll Dlanl) e Jelinll iy Jilaty pes e 5080 of oy (2017) Osasismsy (55 - eDlaal
OSa dlail 138 . Agage Aubiged bl aniy (3eel 8 eDlaall ol agh & IS aclis
(Tuten (sl it e 3Ly cleal) (anadiy cclalad) ilady (sginal) dllad ands Gauaiy o

& Solomon, 2017,p24).

:pddiusal) B\AJASJ Goaall Jauadl e

e ity clelal e canlind (giadl Ca€ 3 Sl sl a5 ((2010) caliay U
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S5inall pavadd Aol COleall dallad (e Mg addieal) Ayl e e lea cCaagiuall sganl)

(Kaplan & Haenlein, 2010,p18). 4yl Adlall pa aalall Lol j¥) saliyy Jelill fuwad 8 aelu
sdlalSialf Gugedl) cladilin) @

bl i) pe liaiall 638 gred Ao 22 due L) dealsill Jilug oo AlalSiall (33 guiill lan)icd
e Gusadl =l o ) ol (2009) uasleds gaile alals dojlas Cilaal Gassl (GAY) Gagedl
e pt e JSG Jaad s calall zog Al it e e LaS e adiay dpelaa¥) Jualsill Jilag

(Mangold & Faulds, delall CElally g il (g yally cduignialill cDley) Jie gAY clgil)

2009,p32).
rdaelaiay) Jualsll Jilug e GGageadl) cliplas 2.2.3

rdaeLaay) clSudl) Al e
On Bally A dole e duelaa¥) @il il 26 e €5 e laa¥) cludll Ay
Oste g Gslealgi V) of 3,58 e dykill sda adiad ((2010) calilag (DU Gy . cpeddiceal
Al Sltall g Jelinlly Clasbeall agili L2€ e 550 Las cdae Lia¥] Glilal) e <l e

5alyl due laally Aaddll Bl (e salii] GlHEN (Ko cdae Laa ) GlGAD aladiu) IS e

(Kaplan & Haenlein, 2010,p36). s¥sll jjatg djlall dlally el
1S laday) Jeladl) %Jk.u .

il e ssinall pe el o Y s (2013) odlays sla el WS ¢ e laaa) Jeliall 4k
GsS Al sda e 2Ly L ehall Ay Aplaall Al el e e o oSe due L) Jealgll
5L Aaga 1ol IS Lially cilidarll ccllae Y1 Jie e iia¥) Jealsill Jilasy e (gginall pe e il
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Oi LS e Galad 1oia <8 elaa¥) delill L odlaad) lad 3ty Anlatl) Adlall ol

(Hutter et al., 2013,p6). (:Slgicsall ol e Laclan¥) daalsill Jiluy e Gagul)

1 Jalsial) g&)ﬂ Ggad) :\:Uka °

Slagliul Geia Lelaa¥) Jalgll Bl ma (Ko A ol JalSiall a8yl Gageall & ykas
Akl sda of Glasds (2009) eastsdy Mgrile saaeie Gakiged Calaal aaail ausg¥) Laadyll (3gusil
el 3l dpelia¥) Jealall Jilug @lld L dilidall )l Gagedll lgal ey o S5
Alled 5aL3 (GAY) Aagadll D aall ae duelaa¥) Lailugll mas duaS o s La S50 L il

(Mangold & Faulds, 2009,p16).G_‘113.'d\ (—a:\.La:\J Jual sl
:Jeldilly pamadiall (ggiaall Z:U'h-' °

Garad’ O A 3 ¢(2017) Osasloms (s Aandss Lelslin o5 ) cdelilly aadall (ginal) 4k
e Aagel) Cleal) dllad 3 o (Sa Caaginal) sganll cDluzmiy cilalaia) pe il (gginal
Gl Cliailiad (a Gualid 1o3a (ginall anads iy (dylaill odgl By . duc Lia¥) Jealsil) Jilus

(Tuten & Solomon, ¢Yslls Jelill 8aljs agicall Hsgeadl ol Cda 8 acluy dua cdudd)l)

2017,p4).
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=laia¥) daal il Bilus e (3 gud daad) yiul o) 448

cldlaal s

2540 SByel

03 Tdo Sgin eL&d)

b ol S gixall é—.’jﬂ‘

s Lol il Sl

bl jsdiall 2.3
pldiall plad Cupd @

2 elas LAYl luball b Dliiag s Eginge aliall #las Cipad anal <) siall 8
pobdall Zlas yed L Basaall duliaally sl Gada g pdiall ol DAy Caiload) e aed) dadl il
goiall Ay cAuaalia) CalaaY) (Baad (el Liay Jie dalse dadi 2l daeie Lasgia oY)
boad Ll Y g pdiall #las o SN Tumer and Zolin sl iu)py pi (Jha) Juw Je . dalmad

(Turner & Zolin, 2012,p11).4ieall ol LY Caladgs Al (gaa Laadd s 40l il

b obid JabaS diaad) GLLY cpn JUl) Jealsilly Jasll (338 JolSs aaal ) (9AT iy ol
On Ol Gakaly g ydall Al 5)2Y) 0l cJosiin and Miiller gy caeld Ayl Gy - Ll (Gakas
(Joslin & Miiller, 2016.p13).aliall Zlad & S <o Glagew dpdally Laml) bl

Jalsall (g0 Ohiins Al Lagloiall sy SIS o ) Los dalyy cliags celld ) &Lyl

Osei-Kyei and Chan g <1ald 4y . 8yaally L:Saliall il 8 Lald caliall #las A dewlsl)
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(Osei-Kyei 4alai ) (535 Las ¢ g ydiall Lauslisll 8,08l 5N o 33m0 o oSar HISEN) of Caniasl
& Chan, 2017,p18).

aabial gl ki Jala @

2y aliall el Aol A Calsall e K5 cluhal) adaee el ocalall dkall Ay
Lo cuald Ay g pdie (o 2 ladl Aula) clydigall i Jalgall s3a culS Lsagally (AalSal) (gl
i Le G D) 2l sda 33 b man AN aoslaad) o ) elal 2012 sle  dAtkinson

(Atkinson, 2012,p32).dessl Y| CalaaY) a3 o Algll aadicedll Liay e laill s cdaals

rdginal) CALY) Loy alaia¥ly asihiad) sl ) e

£3aS Luinall CahlaY) Liayy Langliid) Calaa¥) 3das duaal e <5 Giladl) cily ccgll 50 pe
daaat) ) Calaa) Biaa Y (@ g g il of ) W 2015 ale . Baccarini g g yiall 7 ad o seie (1e
Ll (Baccarini, 2015). aal sl (S Y cdulisally ciigl Gaua 02 & gl S dalaiall
zla a8 D)) Chasl e aal Leall LY Ly of cajglil 2016 pleDavis dudys

(Davis, 2016,p12).t1)1-«j-\.&3\

oEN ]y daliiud) o gl e

il mla aud b denlall algal) (e Aalsia¥ly SN ol cAanglgiSilly ddnl) byl aa
o odaid Bl) il e pmity aey ol o pdiall 2 las o it 2018 sl Sivius and Schipper 3y
dlys Cyelil LS (Silvius & Schipper, 2018). g ydall celaa¥ly Al i Ll Jody ol
clailly il e 5)s8 ST (306 blee 8 SN mes A aolial o 2019 ale Marnewiok

(Marnewick, 2019,p19). 48wl @l 3
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rauliall Bl (8 dig sally dned)l) cubmil) QI3 @

Miller et al. 3y .\l (385 (& Ll pealin€ A3 pally dadll Ll <) 0 8 gl b
pals dagl) cBldailly elidaia¥) oIS (o Al @lgal) aladial of Gle <l 2021 oo b
ol sle 2023 daami dulys @y (Miller et al., 2021). aoliall zlas gawas 4 S <8
bl 7 las lasal (5 sl (o graal "ilal ie diyall ilajladl) iy asliall 8)la) A A3 yall

(Alami, 2023,p16).4e yuss 8yiall Jaall iy 8

e lial) zlad aladf @

Aiaalls i)y corsall Cdgll e g pdall Gt o KR alaall sl il sl culs
lahal 4l 8 Lalgh 55l apliall lad audi 8 daalad Gl S sda L alsil) B3sa Olasas
b anlais gosdall ool (b b Galad] 8 3D Jalsall 038 o e aStll 25 <2013 ale Kerzner

(Kerzner, 2013,p13).a1.c1_h4]\ e el

rdaailiul) Cilaay)) Gadad i adiliud) ) e

Tl a8 Gty Dyne 3ad) 138 ol cctilonnssall Lonsil ) Calaa) 3aias Loaals ell 50L5 ae
Gaad A Jad JSh sl (6l g dall Ol Ciaagl 2016 alePinto and Slevin  du)yy . auylal)
(Pinto & ¢y joall A2kl of ciglly Ll afily ob 13 i (Bal e desssdall (saal) dligh Calaad)
Slevin, 2016,p22).

: Cpadiioally sSiand) Liay dginall GilbYL glaial) sl o

2017 ale aDavis uly .ayliall #lail slel) aal aal ol uilgll Cpeatiedly ¢Dlasd) Lia,
i Gun Cpatianally eDleall o L) Luiaall GallY) Liny (630 ulls g piiall 7l of S|

(Davis, 2017,p13). Gseall & &g piiall ol iliall Bagal Lanls Ndiga a2l 122
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sdal i) 1o laiaYly Aul) aal) e
bl e i b G 1320 dalnial) Gl ddielaa¥ly Al Lladll slaa¥) byl ae
dpatill (385 8 aaled Al aoliall of Cniasly el 138 ilglis 2018 ple Sitvius and Schipper )y

(Silvius & Schipper, 2018,p22). lgalail Gilay) laas a3 bl Sl ) g Qi Al ticadl)
teadpl) Jgadlly ) : il sl @
zla ool 8 Ll ) e LasleiSall Jadll aally ) maal capall oaslsiSil) axill s
o polaal glaely HSaN )y Byl Jsatl) o e @Sl 2021 ale Olaniman et al. &y gyl
(Olaniran et al., 2021,p40). J1shll adl) o alas ST lgleny Laa ¢Baina dandlis il b (3580
bl Flad byl 2.4
(AN M) Al e
Sadd D G sl 3R Ao S5 g caliial) 8] 8 bl a8 (e anly doylaill sda el
Wbl s clly Lo Wil V) cGaas Ao dylail) oda of (e a2yl e 5agally Aol (gl cdand)
it b \giaal e casly Aoyl sda cilglikerzner (2013) dahy Eiaal) clahyll (e el 3
(Kerzner, &g yiall #las Gaind 8 aely JalSie J8 S 038 5 o ) Bpadie cayliall #1as
2013,p22).

Agiaal) Gl A5 e

22 i canliall mlas agh (B daed )l Gkl (e sasly ol drieal) CalLYT Ak sk
Freeman i)y JAdbiaal) dgeall GhLY) ac s Liny (530 o € IS ading g ydial) -l o & lail)
e (e uk o OSar agalalia) Ay L) CalylaY1 @llya) o caaagly 4oyl sda <ulsl(2016)

(Freeman, 2016,p5).):|,\5 Iy @)i.d\ Cl;.‘a

sdanisal) dadl) Z\:Uh °
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(el Jaall (gf) LancSall daidl) 45)lke DA (o g pdiall 8 adiilly Y] (bl e Akl o3a adied
daaly gy s b Akl sda duaal e casSivanhoucke (2017) Al . claladal) dilly <l
(Vanhoucke, sl gaéat 8 asluy Lee ¢ jSae iy (3 dldinall JSLEWD) daaty g pdiall a5 Jga

2017,p4).

kil A e

2 Qalsally clpaiall (o € 3o e (giind Al aliial) pe dalail) 228 il doplas Jls
ESualiny ags allai sabaall auyliall o Casuag\Remington and Pollack (2018)  aulye .dxdgad)
(Remington & Pollack, 8yiue jue by & ~laill Gaesal digjally casSill e 5800 aa clgiylay

2018,p6).

ipsidall JlSaN) dglii e

oo gasiall Zlad e e o) oSe duaal) clealisally JISEY) e ALV o ) ads &kl ode
(] Bradia cAiaal) aoylinall 8 Zoykaill oda dseal caidlichesbrough (2019) Ay . ) LS BN
(Chesbrough, Sl #las Giady 35S5e Jola A b O oS asls 8 ga Ol

2019,p12).

2l iy JEiaal) juiial) Gu ABMY) 2.5
relill yuially Joieaall yriall G A8kl (alas
cabial a8 Lega sn candy el Jualgil) sy pue Gusatl) o ol )l (o died) <yl
I Jsasll Al 331 0 celan) Jealsill Jlus of oniaslTuten and Solomon (2015)  dul
Z\_yf dﬂ.u)l\ XYY Jﬁjﬁ &DLLA\ Cla_a 2\:\31.&1;\ %) Jﬁ Las ¢ eDlaxll &= 5\:1}5 SEe :«tlﬂj t""‘b 98>

(Tuten & Solomon, agis 8aliyg edlaall Liay (pund (8 2ol lae pSlginal) ao Jelall & 5S
2015,p4).
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:Bisal) aladiad) Jalail o

g A elaay) dealsill Jilay alasia dibtine Ualail dllia oiKim and Ko (2017) Gy el
Lig ol g Bedially Sl (ggimall aladtinl (JBall duw e ayliall ~las Je Hale J<5
Jelitl) o LSz Lol dllia) (e aiag Aplaill Adlalls o sl 5 an Lae el Ldkall ae Jelisll (4
(Kim & Ko, 2017,p5). sDkwall Liay (3 u3ag Jucalgill (e 300 Bilally ciladanll yue eDland) pe
rabaadlly aleipal) o
Jealgill Sy alasiad die ajliall aslsi cilasdy cilehya dllia o Y1 cdaalsl Bldl) e a2l e
238 yo (Ggudll COleal ) 5)laY) O &) < \alKapran and Haenlein (2018) duby . elaay)
o laBgil) ))& Jadl o WS e e Lalal) Clagleall jLim) Jia dauSe il ) 25 8 il
(Kaplan & Haenlein, 2018,p4).& g yualls eDlaall 48 aa )i I (525 o oSar Dlaall e dlady Je L)
réadll B clgadll e
e Gooeadl) G Babaal) ALl agy 3l Gasll & Cilgad lla o Y] el cluhall (e a2l
Oe 23al dals dllia o CnaglFelix et al. (2020) Ay aliall #lass e lan¥) Jualsil) Jilug

Jealgill By e Gogadl) iliasljid Lllad e L) aally LAl cAEAY) b S agdl Gl

34
|
MIDOCEAN



Cilandljind #lad (53a9 g piall g5 o ABDLa)) CaiSius A SV G ) gLl LS L e Laa)
(Felix et al., 2020). 30 & 5eall
Sllae it celaia¥) Jual gl Jlag yie (3 g dpail yiu) oL

clalual s

by Jaloo 3 ,9 o
& ol S gizall g Al GAK duanliall laiall g
(5

geazr go Jelis

&Z.B.A S gien ;-L‘id!
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