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Abstract

This study aims to analyze the impact of digital transformation on improving the quality of
healthcare services in Saudi hospitals, in light of modern trends in developing the
healthcare sector and achieving the goals of the Kingdom's Vision 2030. It focuses on the
role of electronic medical records, health information systems, and digital applications in
enhancing healthcare management efficiency and improving the quality of care provided to
patients. The study was conducted in Saudi hospitals and targeted healthcare professionals,
including physicians, nurses, pharmacists, and administrators.

The study employed a descriptive-analytical approach to examine the relationship between
digital transformation and the quality of healthcare services. Data was collected through an
electronic questionnaire designed according to a five-point Likert scale and distributed to a
sample of 400 healthcare professionals. The data were analyzed using the Statistical
Package for the Social Sciences (SPSS) software, employing means, standard deviations,
correlation analysis, and regression analysis to test the study's hypotheses.

The results showed that Saudi hospitals implemented digital transformation at a high rate
and that digital infrastructure and electronic medical records improve healthcare quality.
With a correlation coefficient of 0.63, digital transformation positively correlated with
healthcare service quality. Digital transformation also improved patient experience,
satisfaction, and medical and administrative decision-making. However, poor digital system
integration and training caused problems. The report advised healthcare facilities to
improve system integration, digital infrastructure, and training.

Keywords: Digital transformation, quality of healthcare services, electronic medical
records, patient satisfaction, healthcare decision-making, Saudi hospitals.
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