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Abstract

This study aims to examine the impact of work-life balance on job satisfaction
among employees of the Ministry of Health in Jeddah. It explores the relationship
between three main dimensions of balance: time balance, participation balance,
and satisfaction balance. The researcher employed the descriptive analytical
method, and data were collected through a questionnaire consisting of 25
statements distributed to a random sample of 90 employees from various
departments and divisions. The results revealed a statistically significant positive
correlation between work-life balance and job satisfaction, with the satisfaction
balance dimension showing the strongest influence, followed by participation
balance and time balance. The study recommends enhancing flexibility in work
schedules, implementing psychological and social support programs, and
adopting institutional policies that improve the quality of work life, thereby
increasing efficiency and productivity among healthcare sector employees.

Keywords:

Work-life balance — Job satisfaction — Ministry of Health — Time balance —
Participation balance — Satisfaction balance — Quality of work life.

1)



Midocean University |
College of Management MI DOC EA

UNIVERSITY
Department of Master of Human resource I

The Impact of Work-Life Balance on Job Satisfaction: A
Field Study in the Saudi Ministry of Health in Jeddah

Prepared by:
Lama Saud Al-Mutairi

Supervised by:
Dr. Faisal Abdul Hamid
Dr. Fayez Jarad

Year:2025

ay



