O shae drala

5)‘.5?‘ Zt.;.ls

Ao yall 2allly ol giall

Syl 3 oviyll ¥ e SEMANL Gogandl Saleamss! sl 31
s gadl e pall 2Ll L Bmal

Jedlad] sl

St s o pual




ruadiiud
Slamsgall b el oYy e Bl Ggedl) cilaslinl A Qs I Al sia cas :cilaal)
Laslly Jealsilly alallg 4 3 Aliciall Aabaall Laalad g0 (uld DA e cagansd] danyall dSlealls Laial
e A oAbl Gula & Al (lSa L daall Sluwsgally el Lyl e b bl delially
~2024) sl DA Bagead) Tl ASledd) Jib Laliy AuagSa Linaa Slouie ga Cplaleia) ajall
Gosull Cilaadiliin) G Afliaa) AN @3 Lylag blo)) ADle dsa Auhall il copell gl (2025

Jary ela Cus c;‘}{gﬂ (S5hua y)ad L.sj‘ Q\:\;:\Bbla\ﬂ 03¢l (S5iza ‘)_..C\t 99 (i 9% ‘L.S"AJAM c-\).{g_g ClEll
e ol daal 25 Lae o SlatY) delilly iy Jualsil) Lagals (Bl 58U Jalgall dada & L)l 424
Lyl Caagl 1 Oluagil) daall dungall pa aglalad dojhainl acd 8 oyl L) (3aa3s 48D e 4408
eliy laal SladY) delall @hlee Ao 5ol cupay alaa¥l as cdamaall cloadll saga Guualy ¢ el

anaall Glasgall ¢ pmpall oYy (Dl Gogull tAzalital) ClalSl) |yl e ) dbgh clBle

Lyl (A&
:Abstract

Objectives: This study aimed to analyze the impact of relationship marketing strategies
on patient loyalty in healthcare institutions in the Kingdom of Saudi Arabia by examining
the role of its key dimensions, namely trust, commitment, communication, satisfaction, and
human interaction, in strengthening patient relationships with healthcare providers. Study
Setting: The study was conducted on a sample of patients dealing with public and private
healthcare institutions in Saudi Arabia during the period (2024-2025). Results: The
findings revealed a statistically significant positive relationship between relationship
marketing strategies and patient loyalty. The results also indicated a significant impact of
these strategies on enhancing loyalty levels, with trust and satisfaction identified as the
most influential dimensions, followed by communication, commitment, and human
interaction. This highlights the importance of building trust-based relationships and
achieving patient satisfaction to ensure continued engagement with healthcare institutions.

Recommendations: The study recommends that healthcare institutions adopt modern




relationship marketing strategies focused on strengthening trust, improving communication
channels with patients, enhancing service quality, and training staff on effective human
interaction skills to build long-term patient relationships. Keywords: Relationship

.Marketing, Patient Loyalty, Healthcare Institutions, Trust, Satisfaction
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