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Abstract

This study aims to investigate the impact of human resources training, considering its
dimensions (training needs, training programs, technology used, incentives), on crisis
management (pre—crisis, during crisis, post-crisis stages) in Jordanian government hospitals.
To achieve the study objectives, a descriptive-analytical methodology was adopted. The study
population consisted of employees at the Human Resources Development Fund. The study
sample included all supervisory levels, including managers, assistant managers, department
heads, and administrators in the Human Resources Development Fund, totaling 192
employees. The comprehensive survey method was used, employing a questionnaire as a data
collection tool. A total of 148 valid questionnaires were retrieved for statistical analysis. The

SPSS software was used to analyze the hypotheses.

The study revealed several important results, including a statistically significant
impact of human resources training in its combined dimensions on crisis management in the
Human Resources Development Fund. The study recommended the implementation of
training programs to enhance the capabilities and skills of employees in the Human Resources
Development Fund. It also emphasized the necessity of providing the necessary resources to
face crises by establishing specialized management and training qualified personnel to deal

with crises.

Keywords: Human Resources Training, Crisis Management, Human Resources

Development Fund.
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