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Abstract

This study aims to explore the impact of privatization on the efficiency of performance in the tourism
sector in Neom, Saudi Arabia. This study is part of the ambitious Vision 2030, which aims to diversify the
Saudi economy and reduce oil dependence. The tourism sector is one of the main pillars for achieving

this goal.

The study relied on a mixed methodology that combined quantitative and metadata. Quantitative data
was collected through a questionnaire distributed to a sample of Saudi nationals and companies
operating in Neom's tourism sector, while metadata was collected from secondary sources such as
previous studies and official reports. Quantitative data were analysed using descriptive and evidentiary

statistical methods, while metadata was analysed using objective analysis.

The results showed that privatization has a positive impact on multiple aspects of performance efficiency
in NEOM's tourism sector, including improving the quality of services, increasing innovation, enhancing
operational efficiency, attracting investments, and developing infrastructure. However, the study also
revealed some challenges and potential risks associated with privatization, such as higher prices for

tourism services, and the potential impact on citizens' employment opportunities.

Based on these findings, the study recommends that privatization efforts in the tourism sector should

continue to be supported, with measures taken to mitigate their potential negative effects. These

measures include ensuring fair competition, consumer protection, supporting citizens' employment and
ensuring that low-income groups have access to quality tourism services. The study also proposes future

research areas to expand knowledge about the impact of privatization on Saudi Arabia’s tourism sector.

Keywords: privatization, performance efficiency, tourism sector, NEOM, Vision 2030, Saudi Arabia.
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