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The impact of incentives on employees to improve the quality of health services

at Al-lman Hospital in Riyadh
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Abstract :
The current study aimed to investigate the effect of incentives on the quality of health services.

The study population consisted of all employees at Al-Iman Hospital in Riyadh, and the study
employees. The study adopted the descriptive analytical approach, which Y\ .sample included
included the use of questionnaires. The results of the study were as follows: “The degree of providing
incentives to the employees of Al-Iman Hospital in Riyadh was medium from the point of view of the
study sample.” The study revealed the presence of a statistically significant (positive) correlation
between the provision of incentives to employees and the quality of health services provided to
patients of Al-Iman Hospital in Riyadh.The study's recommendations include the following: In the
mechanism of the system of wages and rewards in order to develop itin line with the expectations of
workers in the hospitals of the Saudi government sector and the need for the participation of workers

with the hospital management in the development of future plans and work strategies.
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