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Abstract
Objective: The aim of the current study is to examine the
impact of job burnout on job performance in the mobile sales
sector in the Makkah region.

Methodology: To achieve the study’s objectives, the
researcher used a quantitative approach. The study
population consisted of 100 employees, and a sample of 80
employees was selected. Questionnaires were distributed to
80 individuals, with 30 valid responses being returned for
analysis. The data were analyzed using the SPSS statistical

software.

Results: The study found no statistically significant positive
relationship between job burnout and job performance as a

whole. Additionally, the study revealed a significant positive
relationship between the dimensions of ethical behavior and

overall organizational commitment.

Recommendations: Enhance training programs on stress
management skill, Reevaluate the distribution of job tasks,
increase employee job satisfaction, Establish psychological
and professional support systems, Foster improved
communication between management and employees

Keywords: Job Burnout, Job Performance
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Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .0102 .000 -.036 .810
a. Predictors: (Constant), SS_Burnout
(4-9) Jsaal)
ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression .002 1 .002 .003 .960°
Residual 18.380 28 .656
Total 18.382 29
a. Dependent Variable: SS_Job_Performance
b. Predictors: (Constant), SS_Burnout
(4-10) Jsaall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta T Sig. Lower Bound Upper Bound
1 (Constant) 4.054 .807 5.021 <.001 2.400 5.708
SS Burnout .022 427 .010 .051 .960 -.852 .896
a. Dependent Variable: SS_Job_Performance
(4-11) Jsaal
R=0.102
RN < bl @)y
- R2=0.000

rob L oYL Jglaadl e ey

Lisine pre ) ek Les (0.05) 0o el il I (sig. F) sas (F) JLisY 4y sinall (5 shse sl o
.0.05 A2 (5 sive 2ie apud) Jadll lasiV) 23 sa
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bl ooV e aida ol (3 yia DU ddliaal) ol il agdl Geef any

G Y o I s 13a als el (Yleal) il ol o101 Jite i€ aa gl) (3) i)
sl ) o3 (Blas & Ak gl oY) e Laale (S0 i Y il

Ao Hall DN due i) b ) sl il

Deliall ali g JleaiV) alga V! o ddlas) AYa i3 dglay) Ao aa 5" radl e Gl jill 34 pall
ool 138 s " ada e oY) e s sl Gl piaY) slal aalS adil) SV (alli g Al
0 S il gl ooV Jie yrieS Al all dae ik o)) (3 i) alal (s A8D0)

Multiple Linear Regression 2xziall Jaall Hjlaasy) Jias aladtiul &5 (a jdll 1 jlsay

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 3712 138 .038 .781

a. Predictors: (Constant), Lack_Of_Personal_Achievement,

Emotional_Exhaustion, The_Numbness_Of_ Human_Feelings

(4-12) Jsaal
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ANOVA?

Model Sum of Squares Df Mean Square F Sig.

1 Regression 2.533 3 .844 1.385 .269°
Residual 15.848 26 .610
Total 18.382 29

a. Dependent Variable: SS_Job_Performance
b. Predictors: (Constant), Lack_Of_Personal_Achievement, Emotional_Exhaustion,

The_Numbness_Of Human_Feelings

(4-13) Jsaal

Coefficients”

Standardized
Unstandardized Coefficients Coefficients

95.0% Confidence Interval for B

UNIVERSITY

Madel B Std. Error Beta t Sig. Lower Bound  Upper Bound

1 (Constant) 3.203 843 3.396 002 1.264 5142
Emaotional_Exhaustion -.540 .385 -.318 -1.366 184 -1.352 272
The_Mumhness_0Of_Hu 073 387 0449 203 A -.661 806
man_Feelings
Lack_Of_Personal_Achie 828 494 344 1.675 106 -.188 1.843
vement

a. DependentVariable: 55_Joh_Performance
(4-14) Jsa)
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Gender
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ s3 29 96.7 96.7 96.7
<8 1 3.3 3.3 100.0
Total 30 100.0 100.0
Age
Cumulative

Frequency Percent Valid Percent Percent
Valid  20-25 22 73.3 73.3 73.3
26-40 5 16.7 16.7 90.0
40 e S| 3 10.0 10.0 100.0

Total 30 100.0 100.0
Educational_Level
Cumulative

Frequency Percent Valid Percent Percent
Valid 56 24 80.0 80.0 80.0
oS 5 16.7 16.7 96.7
sl 1 3.3 3.3 100.0

Total 30 100.0 100.0
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Rotated Component Matrix?®

Component
Sl eaY) el Syl il byl jeldall als
EMX1 715
EXM2 T72
EMX3 .659
EMX4 .648
EMX5 444
EMX6 .754
EMX7 .341
EMX8 516
LPA1 ==
LPA3 603
LPAS 898
HE1 .609
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 4 iterations.
Communalities
Initial Extraction Average

EMX1 1.000 .603 0.529762

EMX2 1.000 .629

EMX3 1.000 483

EMX4 1.000 470

EMX5 1.000 .353

EMX6 1.000 577

EMX7 1.000 .693

EMX8 1.000 .288

HF1 1.000 .649

HF2 1.000 529

HF3 1.000 417

HF4 1.000 .536

HF5 1.000 216
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LPA1
LPA2
LPA3
LPA4
LPAS
LPAG
LPA7
LPA8

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

723
.649
514
.396
.811
.638
.567
.384

Extraction Method: Principal

Component Analysis.

Item-Total Statistics

Corrected Item- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if tem Deleted Correlation Correlation Deleted
EMX1 18.53 27.292 .688 .710 .860
EMX2 18.73 27.306 .743 774 .858
EMX3 18.80 28.234 .584 .559 .867
EMX4 18.80 28.441 .555 .675 .868
EMX5 19.03 30.171 377 .710 .878
EMX6 19.07 27.513 .674 .752 .861
EMX8 18.30 28.769 412 414 .878
HF1 18.70 28.217 492 421 .873
HF2 18.90 27.610 .608 .715 .865
HF4 18.63 27.275 .635 .605 .863
LPA7 18.80 27.821 .644 .672 .863
LPA8 18.83 29.385 .458 770 .874
1
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Rotated Component Matrix?

Aol £1aY) Al padiall

Component
KR Ja 5 5okl Janll DY) 5 g 1Y)
IPS1 .874
IPS2 .709
IPS3 .870
IPS4 717
IPS5 .799
IPS6 .589
IPS7 .583
W1 .534
W2 .684
W3 751
W4 674
W5 497
W6 770
W7 767
W8 .379
W9 464
Cl1 .709
CI2 .630
CI3 449
Cl4 .561
Cl5 .381

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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Communalities

Initial Extraction Average

W1 1.000 .581 0.711417

W2 1.000 .639

W3 1.000 .736

W4 1.000 712

W5 1.000 .729

W6 1.000 .709

W7 1.000 .644

W8 1.000 529

W9 1.000 .650

W10 1.000 .735

W11 1.000 .634

Cl1 1.000 742

Cl2 1.000 .682

CI3 1.000 .563

Cl4 1.000 .926

Cl5 1.000 .831

Cl6 1.000 .842

IPS1 1.000 .852

IPS2 1.000 .744

IPS3 1.000 .801

IPS4 1.000 794

IPS5 1.000 .688

IPS6 1.000 .628

IPS7 1.000 .683

Extraction Method: Principal

Component Analysis.

Item-Total Statistics
Corrected ltem- Squared Cronbach's
Scale Mean if ~ Scale Variance Total Multiple Alpha if Item
Item Deleted if ltem Deleted Correlation Correlation Deleted
W1 90.33 307.264 .681 .957
W2 90.50 319.569 .656 .957
W3 90.43 314.530 724 .957
W4 90.23 318.461 .651 .957
W5 90.30 310.838 739 .956
W6 90.17 320.695 .536 .959
1
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W7
W8
W9
W10
CI1
Cl2
CI3
Cl4
CI5
Cl6
IPS1
IPS2
IPS3
IPS4
IPS5
IPS6
IPS7

90.03
90.63
90.73
90.37
90.27
90.33
90.73
90.20
90.30
90.27
90.27
90.23
90.40
90.07
90.13
90.20
90.40

319.895
318.999
320.202
320.447
309.306
308.092
308.340
310.648
314.631
306.547
315.168
307.495
318.248
313.444
319.637
308.717
311.834

.583
591
.545
.561
.751
.738
.719
.842
.783
.819
.704
.810
.631
.768
.648
.735
787

.958
.958
.958
.958
.956
.956
.957
.955
.956
.955
.957
.956
.958
.956
.957
.956
.956
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