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Abstract

This research aims to examine the impact of financial incentives on job
performance, focusing on administrative employees at King Saud University in
Saudi Arabia. The study explores the role of financial incentives, such as salaries
and bonuses, in enhancing employee performance and improving efficiency in an
academic work environment.

The study was conducted using a descriptive-analytical methodology, with
data collected through an electronic questionnaire distributed to a sample of 60
administrative employees working in various departments and sectors at King
Saud University. The sample included diverse job categories and administrative
levels to ensure a comprehensive representation of employee perspectives.

The findings of the study indicate a statistically significant positive impact of
financial incentives on the job performance of administrative employees at King
Saud University. The results show that financial incentives contribute to
increased job satisfaction, higher motivation, and overall improved employee
performance. However, the study also highlights that non-financial factors may
influence job performance, suggesting the need for a comprehensive incentive
system.

The study recommends reviewing and improving the financial incentive
system at King Saud University in alignment with best practices and increasing
the focus on linking incentives to actual employee performance. Additionally, it
emphasizes the importance of future research to explore the role of non-financial
and intrinsic incentives in enhancing job performance in an academic work

environment.

Keywords: Financial incentives, job performance, administrative employees,

King Saud University, incentives.
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