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Frequency Table

Q1
Frequency Percent Valid Percent Cumulative Percent
Valid LuYo il 9 28.1 28.1 28.1
LYo ge il Yo e | 20 62.5 62.5 90.6
Ao e B YT e | 3 9.4 9.4 100.0
Total | 32 100.0 100.0
Q2
Frequency Percent Valid Percent Cumulative Percent
Valid Jbagn] s 15.6 15.6 15.6
s | 24 75.0 75.0 90.6
sl B3 9.4 9.4 100.0
Total | 32 100.0 100.0
Q3
Frequency Percent Valid Percent Cumulative Percent
Valid Alaidll s,y | 21 65.6 65.6 65.6
syl ] 8 25.0 25.0 90.6
Wi syt | 3 9.4 9.4 100.0
Total | 32 100.0 100.0
Q4

10




Frequency Percent Valid Percent Cumulative Percent
Valid s o e il 18 56.3 56.3 56.3
Gl d e e f 10 313 31.3 87.5
ECRERERRNY 6.3 6.3 93.8
Glesdiuto gl 2 6.3 6.3 100.0
Total | 32 100.0 100.0
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Average Variance Extracted AVE gz jaiull

Cronbach's alphagiss Wi dad (uld 3 sh e Al 3 dexdiall Gunlall bl (a3 Lai
Jilaill =l aladiuls Structural equation modeling SEM - Aslll ddaladl 23 503 JMA (40,

A a5 A J glaall 5 il 28 sl SPSS Jlasy)
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Average Variance Extracted z_aiwell cplill Jas ia (uld 5 )k e ol
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O 42 21 0.5 e J8 Ll )¥1 Jalze ) 1974 ) Kaliser dul ol iy | 4yl i Al jpsiall 40

Aoy

, bl Gt e Al lall G ool b sie il 25 :Convergent Validity il Gaal)
J &5 0.5 e Sl el 05S O) g I AVE, zoadud) Gl b gie Cldial 335k e &lla
.(2006) Hair et al

A gl T a5 lmal) ol jasY) dalii yY) 3lalas ) daldl) Ailan¥) il s 65 AUl J glas)
A ablaadl Jsall L) Baa eldl paaiall KN ds all 53 jke JS A 0 o) P value dad
Aalaall 73 503 SR (e elld g LA o el Gacall (Wil AVE 7 sadual) i) Jas gie dad luda)
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" P GAlalN | Jala
7 Adal) (plil) o gia KMO | it siall
¢ Value | gubaall | B
LIPS vy, /\Y
0.87067 | ° Al
LIPS . ,\/ i V
0.96512 A2
"R A":"“)
2.1172 et " A3 ,
0.91084 O
vy . ’\//\0
0.67127 A4
LIPS . ,-\ i Y
0.762 AS
vy ., /\Y
0.84183 | "° B1
vy . ,O* o
B2
0.75134
tat N 7\/\/“ N N v
AR - sty | il
1.00013 0.6346 s .
1.1531 @ | g
vy . ,-k o ﬂ
B4
0.90641
vy . ,/\Y q
B5
1.03906
vy . ’Ovﬂ
0.83702 C1
vy . ,'R/\‘\
0.6468 C2
AgY ‘”‘."“)
0.2486 A 0.72887 * C3 ("‘_\jm‘
vy L ,/\ . \
0.8206 C4
vy . ’OT‘V
0.77186 C5
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Alal) oulail) Jag P Sl Jalas ol Jdiall
r Akal) Cplail) Ja gia KMO | ik
¢ Value | gt | Bl
g 0.82244 0.801 Dl
AR 08328 0-763 D2
)
2.3958 v+ | 0.96668 | 0.867 D3 U
3
v+ [1.02342 | 0.806 D4
v,++ [0.79312 | 0.916 D5
o+ | 0.77186 | 0.792 £1
AN 0.860
0.60907
E2
Jial)
AN 0.902 g
1 0.74528 0.800 K ) 3
0.3368 E3 A &
AN 0.757
0.81752
E4
Vo 0.896
0.85607
E5
v,oo | 1.22967 | -0.509 F1
oo | 1.18458 | 0.717 2 )
0.08425 .
+,++ | 0.86544 | 0.543 3 (&
' | 1.06587 | 0473
F4
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .704

Bartlett's Test of Sphericity Approx. Chi-Square | 173.691

df § 105

sig. | .000

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | .800

Bartlett's Test of Sphericity Approx. Chi-Square | 360.017

df § 91

sig. | .000

Rotated Component Matrix?

Component
1 2 3 4
B3] .773
A2 | .747
B4 | .659 .347
C5] .537 .392
B2 ] .525 .354
B5 .829
A3] .321 .761
B1 ] .418 .584 -.373-
Al .582 511
C1 .579 -.373-

Yo




C3

ca

C2

A4

A5

.386

.841

.801

.698

.785

.642

Rotated Component Matrixa

Component
1 2

D5 916

D3 .867

D4 .806 .309
D1 .801 .328
D2 .763 453
E4 757 .540
F2 717

F1 -.509-

E3 .902
E5 .896
E2 .860
El .323 792
F3 .543
F4 .332 473

v




Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
Al ] 3.6250 .87067 32
A2 ] 3.3125 .96512 32
A3 ] 3.4063 .91084 32
A4 ] 45313 67127 32
A5 | 4.2500 .76200 32
B1 | 3.4688 .84183 32
B2 | 3.8750 75134 32
B3 | 3.3438 1.15310 32
B4 | 3.7813 .90641 32
B5 | 3.2188 1.03906 32
C1 | 3.5938 .83702 32
C2 ] 3.9688 .64680 32
C3] 3.7188 72887 32
C4 ] 3.8125 .82060 32
C5] 4.2813 77186 32

A%




Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
D1 | 4.0313 .82244 32
D2 | 4.1250 .83280 32
D3 | 4.0313 .96668 32
D4 | 3.7188 1.02342 32
D5 | 4.1250 79312 32
E1 ] 4.2813 77186 32
E2 | 4.3750 .60907 32
E3 | 4.3438 74528 32
E4 | 4.0938 .81752 32
E5 | 4.0938 .85607 32
F1] 2.3125 1.22967 32
F2 § 3.8750 1.18458 32
F3 | 3.6563 .86544 32
F4 | 3.6563 1.06587 32

YA




Total Variance Explained

Extraction Sums of
Initial Eigenvalues Squared Loadings
Compon % of Cumulative % of
ent ] Total Variance % Total Variance
1]4.864 |32.425 32.425 4.864 32.425
211891 12.605 45.030 1.891 12.605
311775 11.830 56.861 1.775 11.830
41 1.061 7.070 63.931 1.061 7.070
5] .995 6.634 70.565
6] .940 6.265 76.830
71 .720 4.797 81.627
8] .668 4.452 86.079
9| 450 3.001 89.080
10 | .395 2.630 91.711
11 ] .341 2.276 93.986
12 | .323 2.150 96.137
13 | .244 1.629 97.765
14 | .199 1.329 99.094
15 ] .136 .906 100.000

\&)




Total Variance Explained

Extraction Sums of
Initial Eigenvalues Squared Loadings
Compon % of Cumulative % of
ent ] Total Variance % Total Variance
1]7.227 |51.622 51.622 7.227 51.622
212281 16.289 67.911 2.281 16.289
3] .99 7.100 75.011
41 .865 6.180 81.190
5] .612 4.373 85.564
6] .578 4.129 89.692
7] .401 2.867 92.559
8] .295 2.109 94.667
9] .244 1.743 96.411
10] .166 1.183 97.593
11| .146 1.043 98.637
12 ] .095 679 99.316
13 | .057 405 99.721
14 ] .039 279 100.000
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0.764 ° () )
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Reliability

Notes

Output Created

Input Active Dataset

Filter

Weight

Split File

N of Rows in Working

Data File

Missing Value Definition of Missing

Handling
Cases Used

Syntax

Resources Processor Time

Elapsed Time

Notes

Input

Missing Value Handling

Output Created

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

AT

11-AUG-2024 22:19:09

DataSetl

<none>

<none>

<none>

32

User-defined missing values are treated as missing.

Statistics are based on all cases with valid data for all

variables in the procedure.




Syntax

Resources

Processor Time

Elapsed Time

RELIABILITY

IVARIABLES=satisfaction loyalty rate

/ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA

ISTATISTICS=DESCRIPTIVE SCALE CORR

/SUMMARY=TOTAL.

00:00:00.03

00:00:00.03

Scale: ALL VARIABLES

Case Processing Summary

%

Cases Valid | 32

Excluded?® | O

Total | 32

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on

Cronbach's Alpha Standardized Items

N of ltems

.785 .793

AY




Item Statistics

Mean Std. Deviation N
satisfaction | 4.0063 .78615 32
loyalty | 4.2375 .66901 32
rate | 3.3750 .58199 32
Inter-ltem Correlation Matrix
satisfaction loyalty rate
satisfaction | 1.000 .635 .453
loyalty | .635 1.000 .592
rate | .453 .592 1.000

Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted

satisfaction | 7.6125 1.248 .616 412 .739
loyalty | 7.3812 1.371 721 .520 .605

rate | 8.2437 1.734 571 .361 771

Scale Statistics
Mean Variance Std. Deviation N of Items
11.6187 2.948 1.71698 3

AA
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Inter-ltem Correlation Matrix

Al jal) il ydia O (Aadd) ol Y clalaa

percentage Distribution availability satisfaction loyalty rate
percentage 1.000 .666 .568 .561 418 .606
Distribution .666 1.000 .615 .598 .301 474
availability .568 .615 1.000 .613 732 676
satisfaction .561 .598 .613 1.000 .635 453
loyalty 418 .301 732 .635 1.000 .592
rate .606 474 .676 453 .592 1.000

(Ul ) Jsadl - Inter-ltem Correlation Matrix Jss»

(percentage, Distribution, availability, 48tisall jaliall (0 Jls )l 48 iaes Jiay Jgaal)
LY Jalae aladiuly ATy jeaie JS (40 483015 8 30 ma s <satisfaction, loyalty, rate)
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Variables Entered/Removed?

Model

Variables Entered Variables Removed Method

rate, satisfaction,
Enter
loyalty®

a. Dependent Variable: percentage

b. All requested variables entered.

Model Summary

Model

Std. Error of the

R Square Adjusted R Square Estimate

=

.6942

481 425 .35029

a. Predictors: (Constant), rate, satisfaction, loyalty

a1



ANOVA2

Model Sum of Squares df Mean Square F Sig.
1 Regression | 3.184 3 1.061 8.650 .000°
Residual | 3.436 28 123
Total | 6.620 31

a. Dependent Variable: percentage

b. Predictors: (Constant), rate, satisfaction, loyalty

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.914 439 4.357 .000
satisfaction | .253 .104 430 2.421 .022
loyalty | -.104- .136 -.151- -.769- 449
rate | .397 .135 .500 2.939 .007

a. Dependent Variable: percentage
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