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Aad yall Aglaall CaISS (g,
o Coaladll:
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e s AY il jall a4 laal);
o el Wayl @0 38 (2020) Pl Aali 8 o) i) La ol 31 g0 Al 0 o cpa
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¢ ClaldaY) Al iy 25, 1

3 sall Jy gal anaiind 3l ) sall 5 ecila sheall cidads¥ cal Y1 (LS (e 3805 o calalaeY) Al
)5 Jie Gllaal) e dludiall oda Gaaa®i | Aledll cllgiunall ) ey ) 598 jala Gladtia I Bl
5252l 5 38l (e (5 she Aoy e Dlaall claliial Al 8 alos Lea cq 3 5ill 5 e Jaall ¢ 33l ez L)
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laiiall ¢ o8 ccallall Jaai Jia dal se 320 e 2l sae o160 ) colalae) dlale Caial (Kay

A &)Y aal (gl (ailad o

o aulaill Glalaey) Al (Traditional Supply Chain):

A e e e Hsall () & pinaall () (o) sall e cladiiall il gaail) e dlulall sda S5 53

¢ ezl Cilalia Apadi) Alall Akl dal jall 6 05l (uaSS a5y e Dlanll,

o 4uSall cilalaay) Auls (Reverse Supply Chain):

Ao 8 Jual Jaw Lo La¥) jaaall ) Gl daandl (e o) 48 ja s Jabati Al 022
sale) 5 cladiall g la il 8 @i dpaSal) Cllglaadl ()l cciyliil) cpe Galadl) o claiiall 3ale)

i U85 Lgia alall a5,



o 4l Hll Glalaey) Aol (Digital Supply Chain):

GYLaiY 5 Sla gleall Lin ol 635 st Je aaiad (ICT) aen O ULl 5 Sla glaall (3835 (il

£ LdD i iy aladind Alulull o8 Jadi Ayinal) ol LY (TOT) Gantill (ppeni] oo lilaia¥) oS3
AL (3
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o o) paall @lalaey) Al (Green Supply Chain):

Al iaall 3 sall alasiial Jie gl yial Jads | Jall 5 2 Uy cillead Gl Y1 Qs e S5 55
I (5 g (AU ki) 3ol (s,

o Axadall lalay) Aluls (Integrated Supply Chain):

e Lo ale 8 Baa) 5 4805 8 oSl 5 (e 5 sall g Cpriianll 5 (03 ) gall (a Slilaal) ey 8 i
Bl D) yaat) Ay yual) a1 9 A5 5 pall (5o s 2 ) 58l (A (3 sl () iy,

s Cadfaal) MJM .3

Jie cillend) ol il g il ) 13l Baseie i ) calalae) ddale Caial (Say:

. :\_AU.N\ Q\J\JAZ}!\ b (Make_to_ol'der):

s daaddl clatiall Gulie g sl 138 ey Jaandl (e il 85 day Jad 2L 0y oy g il 128 8
DAL EBY) J ALE e liall Cilandl Jia gy all,

o O9aall e aliy) clalaey) Al (Make-to-Stock):

s IS 73 saill 13 23 ad giall Callall Al (5 Al A Lgiy 380 5 e Cilaiiall ayinai 448 o
LS baadl 5 il 5 IV Jie L lea Claiie ae Jalati Sl cileliall 3,

o lhall i dga sall lalaey) Al (Assemble-to-Order):

delia 8 g il 13 aading Bawa 3 jala il sSa (e o Dlaad) (il e 2Ly colainal) aen oy

3 als b oKa (e Adpre Cliial go e 3L LSl g oy i (JEall i e il ),

o Glaiiall ay ) gl Aaldd) Glalaey) bl (Distribute-to-Order):

O el sl Al ey Claiiall g 58y G ecallall el cilatiall a5 e Cauaill 138 Ky
¢ ezl
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o ddilall Glalaey) dluls (Continuous Supply Chain):
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o Cladl (ps ) 5l (Local Suppliers):

A3l 03 (5583 () Sy U sSall sl ol HLAT) ol gall 2y ) 511 Gl (3 50 ae piad) () laty
Claadll sf cilaiiall (e (pre Blai o i a8 Ui Jall 8 2815 B 5 &,

o ol sall (3 5 sall (Global Suppliers):

e Jsanll ate A8kal) 020 & 5S35 O (S .l 53 (305 50 (e il Sl g1 aladl gl 1 il oy
sl 8 alilly (slati Claad aa (580 55 38 LIS A by ol Ulaa 5365 Y i a5l ala ) 5
Canil) Cadl&s ¢ aaadll,

o R piail) Qe sl avicaidll (In-house vs Outsourcing):

i et oA ariaill) Aalall eailias Jala Gl Sall 5l o) gall arieal Juadi IS 3l (j2any
CallSil) Q) (o Al i) dam JA abias dileiul) (5 Al @iS i,

o paaill g al )
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allall J g dakisg
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o U2 Sall (3 g4l (Innovative Suppliers):

skl 3 Sha ali o) ge sl dun o1 K3 Y sla () gy ) (3 ) sall ae @ slaill e IS AN any S
Jie dagdll lle claiall ol dpa 5 5S3l Cilelicall 810 ) 5 juim ey O sladll 128 Jia 3p0a Cilaiie
doaall e N o el g <Y,

o Opalinsall (3 ) sall ae (o sla3l) (Sustainable Suppliers):

Al A8 ) il jlae ai A Clainall gl alad) o) gall (50 ) 50 LA s CIAS AN (lany o2
il ) Jls g lpleal) Laliin Glasal
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Pl Ll adiey Al dpban ¥ mal jall g Gl LAY dxpla | 2

Gl LAY (e de sene o Canlil) ading ¢ LAl i gl meiall aladinly ulalaey) Al Al b
sV eda b il ac s s bl Judail Adlian ) sl ) 5 Al

o ilany) mal Ll

» SPSS (Statistical Package for the Social Sciences):

O] Jie saaeie Ailas) ) Hlidl &) ja) oY) ddatia gl lilud) § AeS calibud) Jalssl ea;_u;

Ale ganall (g b jlaall <l HLaA 5 og jaaill Jladll ¢ Jaddl jlasi¥ ¢ andall a5 63l

* R (Lxadll 7 i Flas) zals ):

eany Al )l o 3lail) g Lasiiall Clplian ) aladinly Rdas ST cilily didas o) o) (8 addiay
Gl ilas ) el e dnad s de gana 21235 (rardivall

* Minitab:

el il 5 511 il ks 3 bl b Sl Loy eililll A3 ¥ la i

* Excel:

(o Anladinl Wl 2y Aol a gyl g 4ball J slaad) L) g Adal) clilnd) Jadat) Al 310 a2acig
sl il s cgsbamall Gl yai¥) o ibonl Jans gial) Jia asadl Sl a6 o,

o dglan ) il HLaay):

o Ll Jdaill (Factor Analysis):

Colalaey) Aludus 85 5 el Apwart 51 Jal gl 3pat g sanwiall < jaiall Jalail aniiins)

o Bl sy (Linear Regression):

aalocill 5 g Jaal) 485y ABMa) S el 5 Aliuaall il uniall (p ABal) agh 8 de L,
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o ol @l jlis) (ANOVA):

O 5e bae o)l A3 jlia Jie c22ee Cile sama (pn Cildan giall 5 jlaal aa3d,

o ua gl LAY (Descriptive Statistics):

Ol (5 s Jia i) 8 At 1) alasY1 aaail 3y jlmal) <) jasy) y cildass giall Cilsa Cpanaly
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o Odish) S sl (Correlation Test):
O ynall il gig C\_\.\.d I e allall A8l Jia o jeie G A8Nad) Al PREIY )

el i) danda | 3

Al 5 clgdlaal s A all ¢ o5 e 3l calalaal) Al Aul 50 & Calll Ll aaiey Al i) Calias
bl e Gabiad (e 58 J:

« &45Y) <Ll (Primary Data):

o Jadi 8 clalaay) dAbadi A p s 8 LY jaaall e b pdlie lgaas oy Sl bl a:

o il (e laY) il siie Jsa Cile slra gaad ¢ Saall 5 50 ) sall 5 (gl e DL 5 Uil
Clalaey) dudus & cilga il

o o laaeY) Al Allad (o siue 5l e Deadl Lia ) (sae i ) Cangs ) 3l e M)
allall 4lassY)
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o Oluall & dien ol Gllaadl 51 G5 53l 5 la) 48K slati Ailage cillaadla,

o 1< 5l Gl gana (Focus Groups) lalaey) Aldas sl (3 5k Jea L_'Q\)Jaiﬁ\ BAAx"ta c«\J t.e;l
o 3 Y1 ) W) e

o adl Bl (glati A58 g Base Clily i

o'&)ﬂ_}.a:\:uuj\ LJ\‘)L‘Y\ L;bdid

o Qaall:

o WS 05 Of (S s ¢lagan 5 G5 ity 40 01 lll) paa,

o Sobiall ¢ jaad ol ) ey chlila) 3l a8,

o &y 5l @il (Secondary Data):

o ol fial J8 e AT (= pe Y Leaaa 28 35 dan JA 5 AT jabias (e Leman o3 Al bl o
Jaddt 28 cchlalaay) dlda Al st Adlisa Cladaia:
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o Al A i) IS a6 Gl sales e A jliiial ol Ay Gl sa (sl s il
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Cliball Jidas ]
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bl Jalas ¢l ol
o sia ol Lt (Descriptive Analysis):

) iy el siall Jie sl Cleban ) JOA (e Al bl et Jilaill 138 aasiuy
Aball o saa M 5 elay sl iy Hlamall,

o SV Bl (Inferential Analysis):

ey Al b Al ) el juaiall (o A8 il Ailan) 73l aladid e (bl 138 adiay
VALY et Ja

o 580 Jdaill (Predictive Analysis):



Alal) il e 5L Aol ClaladVL 5l b adias

o 5,0S) UL e adielll Jidadll (Big Data Analytics):

30 ALl e13f agh 5y 3 LAy dakim S Jilat] dasiie LS )85 48 S

o aial) slan) (il
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2. Sl 8l HLsal:

it baa 5 il o Al ae 35 bl Cal€ 13) Lo maad ) Cangs dudlan) dlee 58 <o il jLsal
A il Faa (e il Baanie Aibiaa il AN aladiuly ) Gl sl S5 Alad)
g g i,

2.1 At laa ) o) il

A i) S e Bale | ) Canall i o 2L La JLia) o At ) dna 8 o8 da)l) A il
e al) Ay st dpm i 5 (Sl priall cp 0 S ABle g 5 o ) Afiny A jh e Bl A )
o 4 )l dua 3l (Alternative Hypothesis):

8 Apaall L ol g€l alasiiale e clalaeY) Al 8 <l priall G 5800 o 48D 2 sa g (yia il
Jail) callss Jules ) (gag lalaey) dludi 3 ly),
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4 aall 4l (Null Hypothesis):
MDJ\J\@MM\L};)}}\Q\ ?‘M\“ )\_LA u\}ud\uu)uh}\d\ﬁ)\s a5 ple UAJ.\SJ
Jaill u:\ﬂs_a d:\h; ‘;r_ _).\ﬁ Y k_l\.l\.lo:)(.‘”.

2.2 daadiuall Giluca jall <l Hlidld:

o JLial t-Student (t-test):

DAY aahadinl (Kay e Giaaina 5l il Gie sanal (plans sl cp A LAY aading
Clalae) Aludis (8 2 o 51 5385 QUi Gkl ey g S8 Jail) LSS (0 (3,04,

o ol Jdss (ANOVA):

s ok sac ool Ao jlie die ade 138 Alie (pic sane (e ST o sie Ca 3_AN LAY addiy
ClalaeY) Al g lal i,

o Al IV (Linear Regression):

o (3 innall gl A8l i) (JUal e e ST i (0 pate 0 A3 JLEAY aadiy
Glalaey) Aludi 5 g ya g aaludll,

o Lls ¥ jLsdl (Correlation Test):

A 3 a3l 8555 0 350l o ALl LT 3l e (o M) LAY paiiy
Cilalaayl,

o sl ¥2 (Chi-square Test):

& 5 Om ABe dlia OIS 13 Lo il Se 4 sl ol Ao il ol juaiall (g 8Dl LAY andiiy
Glalaay) dlla e e Manll Lia ) (5 glasa g () gall,
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o Ll )Y HLad) aladinly Ay dll o2 LAl Sy A @l LSS (Correlation Test) asdl
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Az il HaaY deadiea) Uil dank | 4
o 2.8l ULl (Quantitative Data):
L Bl e o (Al unlia sl W/pas) Adlis AL e (g gind bl JUA (o Leas oy
Aty Caa il Aludes & <l Hall aaY Whasial Y e 4l bl 3 al 4y Hlayl
8l gf (i gl) (Al Jia sl 5 218 Y1 Jilas,
o ic ¢l AUl (Qualitative Data):
O A A 53 gl e Dlaad) Liay i ¢ ey IS Lgaalid iy 1) a5 Tl il addiogs
S Cle sene gl A gital) R (e bl 038 aen (S o Dardl g (30 sall,
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34
Gilua gil) g i) YRR ;gu&\ Juadll

Ligad
Ly diall il sl ) Jom sl 5 i) dzllie g0 i ez @l Lol 5 ) Jlas o) ja) 2a
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a1 ilan g sl (pana ) jindl) o3 llall g (g jad) b Risliall < puaall e il
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ABSTRACT

An abstract supply chain refers to a conceptual framework that outlines the
movement and transformation of goods, services, and information from the source
to the end consumer, but without focusing on specific details or entities. It captures

the high-level processes, relationships, and functions involved in supply chain
operations.

At this abstract level, the supply chain typically includes:

1. Suppliers: Sources of raw materials or services.
2. Manufacturers/Producers: Entities that convert raw materials into finished
good
3. Distributors/Wholesalers: Intermediaries that move products from
manufacturers to retailers or consumers.
4. Retailers: Businesses that sell goods directly to consumers.
5. Consumers: The end users of the goods or services.



6. Logistics & Transportation: Systems facilitating the movement of goods
between stages.
7. Information Flow: The exchange of data and communication that ensures the
efficiency and coordination of the entire supply chain.
In an abstract view, there is less focus on particular industries, companies, or
geographic locations and more on the core processes and interactions that
enable the movement of goods and services from the point of origin to the

consumer
41
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