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Abstract

Public relations (PR) play a crucial role in shaping public perception and fostering
community support for organizations dedicated to social welfare, such as orphanages and
protection shelters. This study explores the multifaceted impact of PR strategies on these
institutions, focusing on enhancing public awareness, improving institutional image, and
securing sustainable support.

The study identifies key challenges faced by orphanages, including financial constraints
and societal stigma, which hinder their ability to provide optimal care. Through a
comprehensive literature review, previous studies underscore the significance of effective
PR in overcoming these challenges by promoting transparency, engaging stakeholders, and
diversifying funding sources.

Methodologically, the research employs a survey-based approach, involving a sample of 88
participants, to gauge public perception and support towards orphanages. Findings indicate
strong community recognition of the importance of these institutions, yet reveal

opportunities for greater engagement through social media outreach and community events.

Based on the results, the study recommends strategies for enhancing PR practices,
including increased social media interaction, partnership development with corporate
entities, and transparency in financial reporting. These recommendations aim to bolster
community trust, mitigate financial constraints, and elevate the social standing of
orphanages and protection shelters.

In conclusion, effective PR emerges as a pivotal tool for orphanages to navigate challenges,
garner public support, and sustainably improve services for vulnerable populations. The
findings contribute to a deeper understanding of PR's role in social welfare organizations,
emphasizing its potential to drive positive social change and community empowerment.
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