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Abstract

This study aimed to examine the impact of using artificial intelligence (Al) tools—
namely content personalization, chatbots, and predictive analytics—on increasing sales
volume, with an applied focus on Hadeed Saudi Arabia. The study adopted the descriptive
analytical approach, and data were collected through a structured questionnaire distributed
to a random sample of employees working in the sales, marketing, and digital transformation

departments within the company. A total of 221 valid responses were analyzed using SPSS.

The results revealed that all dimensions of artificial intelligence had a statistically
significant effect on increasing sales volume. Among them, predictive analytics had the
strongest impact, followed by content personalization, and then chatbots. The findings also
indicated that Al significantly contributes to supporting marketing decisions, enhancing
customer experience, and predicting customer behavior, which in turn improves sales

performance and drives growth.

The study recommends strengthening industrial organizations’ investments in Al
tools, training human resources on their effective use, and expanding the scope of Al

applications to cover all stages of the customer journey.

Keywords: Artificial Intelligence, Content Personalization, Chatbots, Predictive Analytics,

Sales Volume, Hadeed Saudi Arabia
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