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Alelally ¢Adladlly ¢ adamill JUaY) 33 Lo dBDlall il cilgall p Ll Lgaladiad alasig ey
Opeltl) GG dpacsgall Llelally oY) & Jiad S aaial Wil clagledl 3]
(llilhad) dallae b Lbadil) 5ol Jody b)) 2aaie aggde 585 Al Dakia dbagy oaall
(Cpiva) Liny (gsinns «callSl 55l 8oLy ¢ il H)all Aa5) Llely cdasiall Cilesdl) 535ag
ey 50USH Lgilaal gaiat e dacsgall 538 e Sicad

Lol jd laal G Al adl s (63 Gaally @lail) Qalad) ol ) Jeail) 138 Ciagas
@il S e Jeail) Tang ALKl slaall (e 232 ol DA (e clgiVls e LlaYly
Glahall Gahaial ) Jii @ el oY dnall Cilasteall alaig Ll daSgas Jasiyal)
G alball e 5K ae ety ol il e Al ggage Alall il Azl
adall Vg ¢ B JalSally cdpmall ULl 83smg ¢omnpall (3 SV il AeSon gl
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o gt o Sy Ll A gl dalell A8LYT Sl clgiadlee ) A Luhl) aed 3l Adald)
Jlaall 138

sy g asehall : el g Sy cilal) AaSsn 2.2

Aol oy ghaig Ganyall g Y Calal) aggia 2.2.1

Aol g \gale aald ) duaadilly A jaall liSpall 5 anl Gmagall g S Calal) s
b bt o Buaite daall Glagleall pa daladll 2oy ol 3 cduad )l i) gas Bpualeall dniall
g e Al e g 5 laglaia o WS el Ui clgaiii o) Llohts Canas Biae 305 o
Cilal) 85 cGlandl 128 Ay L Lelaing 5ol ST Bygems Lelalag Lgindlaay Lekiisiy dunaall il
e gai o 2jill Lmall i) Lainy iy SlalSia Gy Gl ddasy anall 39 <Y
casall dile )l dasiall Clgally bl Cilide yo 1S laay Lganty g ba fiuls Lllis] i
(Hayrinen (uelidall daxsll cedde (g (el e doseall Glagladll 335 Aylyaind ey La

i ool Alall By iy e S Y Gansall g S Cald) i b (saset al., 2008).

nall hhal aes B agudy cJabaally JalSlly Tl e 508 cld Aaalinn Aslaglan Ly Jia
celgw aa e danlilly 4laylg

Taesgte LS 393 ae Aals cdeacaiid) @l 3 Uasale Ghjes Bt aseadl 28 65
Calally (g S aall Jadly 35 7SN lall Janadl i cdlall ol Glallaadl) e 220 g
Uans b Al Bpear ardid Lo RS Glalhadll sl o e ajll e pansall (g SN
Aakaslly Uil Can g giy aa Al Aglogleall 8 duanadidl @il gl cdalad) il
donia dange Jah Lt ) o il Lo Glle 39 7SI ) Jaaddlé L aladiny) olialy
el daadl o cpn 8 daat dgall s3a Jaly a3 ) Lkl cOlelall Say sasly
S e Ganall ) wlll Jedal a8l g laal auis Ganell g S Gl sl g S
2ll dosaall Allall $painag dbald Bgem ) ol aban Las dadd e (g Sl dunaa slase (e
Slo aans Al clid) b dals dal uall 1 Sy (Tang et al., 2006). oeil) e
e (e Joaty Allall o3 & g 5SY) Calall (Y cdisalil) Cilgally donal) Ciliswsal) G Jalsall
Al 53ga Jasag cunelil) Jgailly aall Gaeaiil) 8 33350 8 ) llad) il eleg

Claddl §la] Aauld 8 angl shaiy iaall 39 I Calall st dagiy) ¢ GaalY) allae diag
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al., 2005).
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ooy Ayl ileagadll miltiy cjill ampall Gl oy 5gd ¢(ysdl) alasiadl AL Ala i
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dacydy ety hasa Gaualy a3lly aladiul dagiy allaill 138 3)l) Jasai All AeSsall (ggiusan
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Oe £388 W SULY) i daSoal) o () bl 8)lals lagleall Lingl i€ daSom il i

elladl aladng Aadaiall cilladl & Ly ¢ bl Mat) ciliadia aaads ccildggandly lea) aDla
Ao gall Ci2aY) ae dadd )l AalalY) i 3l e Lay Alelaally Aaalially 40850 il asicdlg
el daSon chupad (Sap eelld g9 By (Weill & Ross, 2004; Tallon, 2013). Lasl il
Cangs A L gilally Ailly duaadaiill Cilea Yy dadgeally Cilabad) de gana Lgils el 39 5SIY)

(leloly Lgalasinl Jasas clgal) Jsensll adatis clgilans ¢ 39 5SY1 Cald) by B25a Glaa )
4 Jaxd 53] g Undlly dscodall dabidilly dpandanilly LAY) colilbiall e Lgablss (e STl

5k daleiall ddll Cuilgall (3 jean® Y (ianall g 5 Calall AaSon of Clapeill 138 i
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Jalal) LS5 clgadgisn (e 3RaT kS (LSl sl lgule g ILY) i Lgbas o Lllas) & (3l
Aagd) Lbiial) oY) e Calias Aaonll (la I L gy ddagyall lalially clSIgnYls cUadY) e
& lgmallaag Lginats bl Jlaab ddadal) dudl) cilblead) yuaiy Qe a3 31 oY bl
e Lgadlg aumng clilaal) sdgl AaSlall sefgall aany 63 e HUY) aiag AeSoall Jad s
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lgilaal (gaiat 3 L o8 ¢ ) Lot s iy Laga el SN Al o a3
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il 1Y o dady ye ol AlaSe ye dldadd) @bl el 1Y) At ddida 52l 38as Y L]
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ol Gkl ae Jolatl) 3 ABIAY) toalialls o5y oyl (guny cdiageadl) dleny Liaf

Alelaall dLlay daialgg deg pha Gaul o Ll Lgalasiuly lasteall ) Jgeagh (05 o Glesas
Cll) AeSon pgd 8 dagall duaayall HLY) ax] DAMA-DMBOK 7 3sai aa3 ¢ Y1 138 5
53sn Jie pealic Jatng (Jald ande slaia o cililall By Ladate Dpasd sk 3 clgiulaiy
L Ayl Cilidginall sty ulaally Ciluball JEeYly clginlily «lglalSy clgialy (bl
Ll e bl ) ks Y a5 e YY) 1aa Lual 2asig(DAMA International, 2017).
b 3yse (51 S Janally Lileylly AaSoall by canniba Joal Ll (o Ui ¢85 3350 32e
o Ll daSon i (ggian pali 4 sl Gluhall (e S die Caoliu) 28 ellily AT
il ASsall (ggiane g Aalia) Ayl Al o A Clgndll a3 by cAamal) il sal)
Nl oSay (3
po oanein o sy AR 3lgall (e Akl audaat 5S4 Liadl AaSpal) i cdmnaiall Ashll Ga
gl uunl 13] V) sl Bpaall yrmn Y J5as ¥ lsall of (55 G @lelislly 3)lgall 4k
Laxie cBagall dulle dpsall culiball ) pdill Kar e Blaaadl 130 B Lol Canay 8y 50ms Lgiiagig
5o US @y LA MRS st (8 agen Lndlfind 1350 Wajliel Ay AeSon iy (ann )
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P

Ganyall g ST Calall 4l SIS o doad ) dalall i AaSpall s ey e 3l
Ombeall 233 ¢aladial) Japeaid Aaoall Lal ¢ GISY) oo Aalle . ate Adaial) descs ol daidll (huig
Al (1 Ol ¢ s Al ylls Al Laadawl) Calaa) dend sad bl dagiy Basall (el
PUail) S5ag Ayt S5 O (S Y nagall oY) (8 Ganall g SIY) Calal) B agd ) ad
oy (g3 Jalall LY canSan ) AeSal) (ggine pand ) Cipean o cag il aiildag
2y g miliall (gAT Cilisse 383 Y Cpn A callaill o dadipe pdlie Clswall ey (3a5 13
Agline alug eSOl

aall g <Y Cilal) daggal Aadd) Sy 2.2.3

M) (e Ao ane PAS o dediiall Liaadail) g ygem (8 Gmsyall g 7S Cilall AaSon uuaTs
Aonall Clscgall Jals mall Sl 5] Jasial leal) HUY) Gie IS5 ) ALK 4ya5a])
Gllliall (ye Al e dashiia (o uad Uy cAliaiie 4ud jualic 3jaa 2l o2 Jiai Vs Lduinalilly
Agigag 5ol )00 Ganall g S Calal (535 o et (3l i ililly LAY g Al Aalal
By Closlaall Linglgi€s daSon 8 damadiall luaY) coSl Sy A dsall ) e
Lo st (saas Uy il Loy ot ol Lalimil (saas i ol Y ol dadady) ddlad (of il
lgr ddasiyall Aeleadl) @llly ¢lganlily (lging clgialy (bl Baga i daaly daSsn ol
(Weill & Ross, 2004; DAMA International, 2017; Tallon, 2013).

(anall g 7S Calall daSoal Aty slad Gt o Adlal) Al acian (@l e Bl
Ay ¢ palatill JEiaYly cbadlall oy Sleslaall cpely clgiadlesy llall 48y 18 e
DA e oSa U Y] dedine 2l sde iy Aelisdly ddladlly ¢l JalSilly Jseasl)
dpcacszall Ao llly oY) o 4nlSadl (s2ag cmnyall (g 5V Cilall dadd ) AaSoal) (ggicna auds
Lol el @il

easgall Layily aipall g iSIY) Cilal] LaSpat desasd) Ae¥) i(1-2) Jpan
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el JLiaY) Cls e 3ad Jgeaglly LAY (e Ul Llea  §laly claglaall oy
Cldlie 38y panell djw Ggeany shiie il e 4y pheadl e cbadlall
LA gl) sl ey yéal) Aady Clisa Byl
Lo gilal) Hhliall Cluwgal) ciiad el S duaal) cliia) Al el JUnay)
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Ll il cAlaid ) dadawil)
sl s Agialll Ladloall 8y00 £udh g SV Caldl) sle il e 5,l) Jyagh duilsa)
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Al Wlasly Alsud) Gl daa o 5S Ay aaiad Lusalilly Ll ChLE sa5a
(Sl 53 e ) o) cdanall Allall auii & pladl ) 3o 28 Lalll) of 4380 e Ll
18 e - Al b)) s GldUae Jod ) el drisel cldUae (b )
QL) Wil Jai s ceUad¥l e aglan Jagd Jasi i ¥ clilad) saga oo () coluad) yuis ¢ alasdl
(DAMA 2Dl ey Calla) Calide Jd (e a3l gllly ¢ el Lginaady «lgilal
Aldossary et al. iu)y cuiy 3 cand) 138 822 Glalp s Jginternational, 2017).
Ay eUad¥) g Ul 8ydlie Jasii duad )l dpmal) Aadail) 8 cilild) 835 <DISEa ((2021)
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dl) Jadi 4)lg 48 Jlgn Gadsi DA e @lllg caladinl) ege 5 Cupedl) ol Cuall S 4
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Buad dusag duadd Cilasles ety Calall 138 (Y (panall g 5 Calall 8 e Liae e
A ) g S duigay Lugilly ADAAT sl ) W DA 6l (525 By cdaalual
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glaall Caa Oy e oaall (el Joatl) = ol Bl dag yall aal ey domal) bl el o
(Bates & Gawande, lg3l3 Laadyll Aadaly) 8 Cluswsgally (peddiced) 48 (agh 38 Ailesleall
Ol A el ¢ Uaally Bpile Jeay 22l 138 of LS2003; Shortliffe & Cimino, 2014).
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alyiy el DA Allae 8 s (s Leiilags
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O JalSall ae g JEaY) 3a5 danialy dandati B oliy dueal Al & sl Joailly ddasiyall
(CCHI, 2022; Ministry of Health, 2023). ksl Cal LY
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Bilsia ilild) CilS Gl Jin cpanall g ST Calall dullad (e a5 Al cbasal) 5yl sl ey
Jalss o Jiang et al. (2017) dulp cyelsl LS (Alasmary et al., 2021). 52y dakaif Jals
s Aileglaall Clgadl) (ye iy drisalil) ldUaall dallas deju et 6 ages Doncall il
Ll e (s

Obaal) aiil daaly ST g 4 daby cAdplually dBRAN 3 eelall aadl Jicig
lebians sl cililadl JAah o8 (e dijee (Sa Cuns (sl 3 S Calally ddasyall ebaYls
Aaad) 385 CDlaws 39ag (B Llae 2l 138 anglly Ll (Vs el 5 ey clad) Jseagl
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(o A ) Ao gall Gy LAl Leadlls Al jall dnadaiilly dalall il ))al Slasl e
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Abstract

This study examines the impact of Electronic Patient File (EPF) governance

on the performance and effectiveness of health insurance companies in Saudi

Arabia. Grounded in IT Governance Theory, the Resource-Based View, and the

DAMA-DMBOK framework, the study adopts a quantitative descriptive-
correlational design. Data were collected from 51 employees of health insurance
companies and hospital insurance departments using a 20-item Likert-scale
online questionnaire distributed via Google Forms. Analysis was conducted
using SPSS v.26, employing Cronbach's Alpha (o = 0.921), descriptive statistics,

Pearson correlation, and simple linear regression.

Results revealed that EPF governance explains 26.6% of the variance in
institutional performance (R?=0.266, f =0.515, F=17.719, p = 0.000),
confirming a statistically significant positive effect at a < 0.05. The five
governance dimensions demonstrated positive correlations with performance

indicators ranging from moderate to strong (r = 0.288-0.559, p < 0.05).

Keywords: Electronic Patient File, Health Data Governance, Health Insurance,

Organizational Performance, Saudi Arabia, Vision 2030.
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