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Abstract

The study aimed to investigate the impact of emotional
intelligence and its dimensions (self-control, self-awareness,
self-management, social awareness, relationship management,
and self-motivation) on crisis management in Saudi
Telecommunications Company. The study population included
all employees (branch managers, department heads, and
customer service representatives) in the company. A
guestionnaire was developed for data collection, distributed
among the targeted population, with 300 respondents
participating. The study utilized a descriptive-analytical
methodology, and data analysis was conducted using the
Statistical Package for the Social Sciences (SPSS) to test
hypotheses.

The study results revealed a statistically significant positive
impact of emotional intelligence and its dimensions on crisis
management in Saudi Telecommunications Company. The study
recommended the necessity of maintaining a high level of
emotional intelligence among employees through providing
training programs related to personal and individual skills.
Additionally, it emphasized the importance of enhancing crisis
management capabilities by offering training programs to
increase employees' skills and acquaint them with modern

technological methods in the field.

Keywords: Emotional Intelligence -  Crisis

Management — Saudi Telecommunications Company.
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